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I. EVALUATION OF REVIEWER 1
1. Comments on the content, research methodology (originality, reliability, scientific and practical value, etc.)
1.1. The article is of rather original.
1.2. The methodology is appropriate. However, the sources of data need to be clearly clarified. For example, how many movies. video clips and publications have been selected as the sources of data. What are their titles and their contexts? The relationships of the interlocutors are crucial and have great impacts on the complaint strategies employed in conversations, so the author also takes into account this issue.
[bookmark: _GoBack]- This point has been added as proposed.
1.3. The title is too general because "similarities and differences" does not reflect which linguistics features are the focus of the study. I would suggest to include "strategies" in the title.
- The title has been modified with the word “strategies” added.
Gender similarities and differences in Anglo-American customer complaint strategies in Tourism and Hospitality Industry
Tương đồng và khác biệt giới tính trong chiến lược phàn nàn của khách hàng người Anh - Mĩ trong lĩnh vực Du lịch và Khách sạn
2. Comments on the manuscript organization (structure, writing style, quality of language, references, etc.)
2.1. The structure is logical. However, there should have been Discussion part in Section 4, in which the author mentions whether the findings of this study resonate with ones from previous studies.
- As we stated in Section 2.3. that, “Although there have been a lot of works on the speech act of complaining in different aspects, there has been no research on complaining in the Tourism and Hospitality Industry”, our findings are original. As a result, there are no other findings for ours to make a comparison with.
2.2. The writing style is highly academic.
2.3. The twenty-two references are satisfactory. However, throughout the article, there are several direct quotations, which should be converted to indirect ones. Where direct quotations are used, the page numbers need to be explicitly included.
- In our study, wherever a direct quotation was cited, the page numbers were always explicitly included, as in:
Holmes (2013) observes that “[…] some researchers have suggested that women and men belong to different cultural groups” (p.318). Meanwhile, Wardhaugh (2010) affirms that “[…] that there are differences between men and women is hardly a matter of dispute” and he deduces “[…] many of the differences may result from different socialization practices”. (p. 335). 
Sharing Wardhaugh’s view, Spolsky (1998) points out that “[…] we should not surprised to find reflexes of gender differences […], for most societies differentiate men and women in various marked ways” (p. 36).
However, based on QNUJS’s guidelines, there is no page number included in a direct quotation. That is why there is no page number in the manuscript.
Some direct quotations have been converted to indirect ones where appropriate as proposed.

3. Comments and suggestions (mistakes/errors which should be corrected, suggestions on the contents for further studies or for the improvements, etc.)
As indicated above.
4. Resume of the evaluation
1 Research results
- Updating pre-existing scientific evidence
2 Manuscript organization quality
- Acceptable
3 References
- Medium
4 Scientific and practical value
- Medium
5. Reviewer’s recommendation
- Reconsider with minor revisions

II. EVALUATION OF REVIEWER 2
1. Comments on the content, research methodology (originality, reliability, scientific and practical value, etc.)
The article explores the similarities and differences between two groups of customers - male and female - when making complaints, focusing on language in tourism and hospitality industry. The data, consisting of 60 complaints, were collected from various sources across multiple genres.   
The data were analyzed basing on insight from some previous experimental studies and well-documented theoretical frameworks. Its reliability is therefore assured. 
The mixed methods approach was employed to address the research aims, which proved appropriate. 
This study contributes to the literature on making complaints in English as well as on language and gender.
2. Comments on the manuscript organization (structure, writing style, quality of language, references, etc.)
The manuscript is written in fluent academic English. The article is well-structured with all the required components of a journal article in English.
Intext-refencing and list of references meet the guidelines stipulated by QNUJS.
3. Comments and suggestions (mistakes/errors which should be corrected, suggestions on the contents for further studies or for the improvements, etc.)
+ Although the aims of the study are stated towards the end of section 2, after a review of the previous studies, the research questions are not lucidly stated. 
- This point had already been presented in the last 6 lines in the last part of Section 2.3.
+ The Introduction should be revised. Some description of the present panorama of gender-based studies is necessary, from which the research gaps must be highlighted to emphasize the significance of this current study. 
- This point had already been clearly presented in the last part of Section 1.
+ The limitations of the data should be pointed out in the conclusion. The data were collected from a range of sources, encompassing both the written and oral mode essentially hinders the significance of the findings. The data is also so small.
- The limitation of the data in the conclusion has been added as proposed.
+ In 3.3, the writer mentions the appendix, which is not available in this manuscript. Please append the excerpts or modify that sentence.  
- This point has been modified with the appendix omitted.
+ The writer refers to 'Table 4.3', which must be Table 3, so please put it correct.
- This point has been corrected.
+ A Chi-square test should have been conducted to reveal if the differences are statistically significant. 
A chi-square test is a statistical test that is used to compare observed and expected results. The goal of this test is to identify whether a disparity between actual and predicted data is due to chance or to a link between the variables under consideration. As a result, the chi-square test is an ideal choice for aiding in our understanding and interpretation of the connection between our two categorical variables.
For example, if we want to know if gender has anything to do with political party preference, we will use a Chi-Square test. However, in our study, we only found out the gender similarities and differences in customer complaint strategies, so the use of a Chi-square test is not necessary.
+ The examples should be consecutively numbered from (1), rather than (19), (10), (18), (17), (11), (1), (9), (3), (8).
- The examples have been renumbered as proposed.
+ Be consistent with the format of the tittles of books in terms of capitalizations in References (No. 4, 7, 8,11, 16, 18).
+ The format of the tittles of books in terms of capitalizations in References has been modified as proposed.
4. Resume of the evaluation
1 Research results
- Updating pre-existing scientific evidence
2 Scientific and practical value
- Medium
3 References
- Good
4 Manuscript organization quality
- Good
5. Reviewer’s recommendation
- Accept after minor revisions

III. GENERAL COMMENTS ON THE DRAFT
Authors consider to revise the manuscript according to the reviewers’ comments and re-submit to the Journal following instructions from the email.
