Nghién clru cac nhan té anh hudng cua
dai dich COVID 19 dén hanh vi mua sam
online clla ngudi dan cac thanh phd
truc thudc tinh



Hghién ctru céc nhéan t6 anh hwéng cia dai dich COVID 19
den hanh vi mua sam online cua ngwoi dan cac thanh pho
truc thudc tinh

%M TAT

Nghién ctru nay tap trung vao vi¢e phin tich cdc yéu h huéng cua dai dich COVID-19 dbi véi hanh vi @sﬁm
online clia ngudi dén ¢ cic thinh phd truc thuge tinh. Cac nha nghién ciru di tim hiéu QCh ma dai dich da thay doi
théi quen mua sam true tuyen cua nguoi din trong ngir canh dé thi. Bam_ ‘P nay, nghién ciru nham xac dinh va
déanh gia nlm; yéu té quan trong nhu an toan, tién l¢i, tm 1y, va tai chinh do1 véi quyét dinh m m online ctia
nguoi dan. Ket qua cua nghién cuu sé cn@cﬁp thong tin hiu ich cho doanh nghiép, chinh phu va cac bén lién quan
dé hiéu 15 dgm vé xu huwdng mua sam va dieu chinh chién luge kinh doanh trong bdi canh thich thic clia dai dich.

Tir khéa: Pai dich Covid-19, hanh vi, mua sam online, nhan té anh hugng, nguai dén, thanh phrf trwe thuge tinh.
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Reseach on the influential factors of Covid-19 pandemic on the
online shopping behavior of residents in provincial capital.

@STRACT

This study focuses on analyzing the influencing factors of the COVID-19 pandemic on the online shopping behavior

of residents in provincial capitals. Rescalrchcmwe explored how the pandemic has altered the online shopping habits

of urban residents. Through this approach, the study aims to identify and evaluate crucial factors such as safety,

convenience, psychology, and finance that impact individuals' decisions to shop online. The results of the research

will provide valuable nsights for bcsses, government entities, and stakeholders to better understand shopping

trends and adjust business strategies in the challenging context of the pandemic.

Keywords: COVID-19 pandemic, behavior, online shopping, influencing factors, residents, provincial capitals.

1. GIOI THIEU )

Theo thong tin cua Uy ban Lién hiép quoc
vé Thuong mai va Phét trién (Unctad), ndm 2020
chimg kién mot ting dot bién trong ng n
ngodi, dat mire ky luc 31% so voi GDP cua cac
nén kinh té phét trién. Dong thoi, co su giam
tang trudng trong linh vuc kinh té va thuong mai,
clng véi sy giam dau tr qudc té. Nhirng bién
tohg nay khong chi tac dong manh mé, giy
ng hoang kinh t€ toan cAu, ma con tao ra su
thay ddi sau sic trong trat tu, céu trac kinh té,
phuong thirc quan tri, va cach thire hoat do
kinh té. Nhung thay doi nay cung lan rong den to
chirc doi sbng xd hoi toan cdu, rd rang nhét la
trong xu hudng tiéu dung hién dai.

Kich ba h té vi mé giam sire manh, sy
ng on dinh trong viéc tao ra viéc lam va giam
thu nhip ho gia dinh sé khién nguoi tiéu ding
phai xem xét lai gia tri va uu tién cua ho, cling
nhu thay déi théi quen tiéu ding. Sy suy gidm
niém tin cta nguoi tidu dung, két hop véi tinh
trang tai chinh khong 6n dinh, din dén viée phai
tiét kiém va chi tiéu cdn than hon, dit ra nhu cau
phai du trit mat khodn tién danh cho nhitng tinh
huéngg'nﬁng luong trude duge.

ac bién phap phong ngtra dich bénh nhu
gian cach xa héi va han c@iép xtic da thue day
sur phé bién cua viéc dit hang truc tuyén t
qua thiét bj di dong, cong nghé va dich vu giao
hang tin noi, tao diéu kién thuin loi cho ngudi
tiéu dung mua @theo nhu ciu ciia ho mét cach
thuin tién nhat. Cac hoat ddng nhu lam viée, mua
sim va gidi tri van dugc thuc hién ma khéng chn
di chuyén dén nlmcﬁa diém khac nhau.

Dich bénh Covid-19 da anh huong dén moi
khia canh cua cudcBilg ca nhin nguoi tiéu dung,
ddng thoi bude cac doanh nghiép phai sang tao va

nhanh chong thich irng véi xu hudng va thoi quen
tiéu ding méi. Thay déi mé hinh kinh doanh, tir
san xuét dén phin phéi, van chuyén va tiéu thu,
tro thanh giai phap hidu qua nhat giup doanh
iép vuot qua thach thic trong boi canh mai.
Do d6, ngudi tiéu ding dit summ tAm cao hon
vé moi trwong, hd tro v thie khoi phuc hé sinh
dé giam gia hang héa va cai thién sire khoe,
song ra cude song khoe manh va lau dai hon.

Nghién ctifffcac nhén té anh huong cua dai
dich COVID-19 dén hanh vi mua sam onlm: a
ngudi din cac thanh phé trucfyaloc tinh la mot
quyét dinh ¢4 ¥ nghia dic biét. Dai dich d gy ra
nhimg bién dong lén, khéng chi & khia canh sirc
khoe ma con ddi véi kinh té va séng cuia moi
nguoi. Hanh vi mua sam online, [d mdt phin quan
trong cua cudc song hién dai, dag phin anh ro
nhimg thay d6i va (mg xir méi cua nguoi dan
truede nhirg thach thire cua dai dich. khong
chi la mét quan tdm ca nhin, ma con lién quan
dén sy thay d6i mé hinh kinh doanh, chinh sach,
va céch thire quén 1y cu thé.

Dic biét, chon nghién ctru & cdp do cac
thanh phd truc thude tinh mang la doc dao.
Mbi dia phutmg co dic thu riéng, va viec t iéu
nhimg yéu t6 anh huong trong ngir canh nay co
thé cung cap thong ti ¢ té va 4p dung rong rai
hon. Viée hiéu rd vi§nhing thay ddi trong hanh
vi mua sim online c6 ¥ nghIa to 16n cho doanh
1ep vachinh phu Nghién ctru ndy c6 kha nd
dua ra nhimg goc nhin méi vé nhir tién va
gia tri cua nguoi tiéu dung, gitap ho thich img va
phét trién trong méi truong méi va khong chic
chén.




2.NQIDUNG n

2.1. Khai niém sy gfin két

Hién ¢6 nhiéu quan diém khéc nh#Ré su gin két.
Méi quan dlem tiep carmmf}t 1a canh khac
nhau vé su gan én dua ra dinh nghia khac
nhau. Su gin két co thé 1a mot trang thai tim 1y
nhur sw cam két gin bo, sy trung thanh hodc co thé
la thai d§, hanh vinhu lam viéc hiéu qua cao, hoa
hop voi dong nghiép va su né luc cong hién hét
strc cho t6 chirc.

Legge cho ring su gin két dwoc xdy dung
dua trén niém tin vao mot méi true m viéc tin
tuong lan nhau. Theo do, sugﬁn két cua ngu@ho
dong hoan toan khac voi hanh vi phuc ting dugc
xem la yeu t6 dic trung clia quan diém quén trj
truyén thﬂng. Hanh vi phuc tung do duoc duy tri
boi hé thong kiém soat ap da d6 dan dén su
phan ng cua ngudi lao dong hon 1a céac hanh vi
phén hdi tich cuc \a:hu dong trong cong viée.1

Theo Kahn, su gin két I3 trang thai tAm ly
ma nguoi lao dong dua toan bo nhan thirc, thé
chit va tinh ¢am vao cong viée cia minh. Quan
diém nay noi dén moi quan he tich cure vi t6 chirc
khién nguoi lao dong ludn san sang dau tw cong
stre de dong gop cho su thanh cong va phat tricn
ctia td chitc. Do vy, su gin két khong chi xuat
phét tir niém tin va 1&i néi cua nhan vién ma con
tir hz‘lr?ﬁng thiét thue trong cong viée.2

mot khia canh khac, R&r’ts va cong sy
cho ring néu ngudi lao dong c6 sy gan két & mirc
d0 cao s€ mang lai cac két qua hoat dong co gia
tri 1én cho doanh nghiép. Bén canhlih, nguoi lao
dong gin két s& it co kha ning roi bo doanh
nghiép va it thuyén chuyén noi lafiéc hon.3

Meyer va Allend cho ring s gén két vai
t6 chirc 1a mét trang thai tAm Iy thé hién méi quan
hé cua nguoi lao do &i to chirc lién hé mét
thiét dén quyét dinh ¢ lai 1am viée cho td ¢
Theo dinh nghia nay, su gin két dé cap i ba yéu
10 ¢6 lién quan chit ché dén nhau: gin két vﬁt
cam xuc, gz';.n két thé hién béng su cam két o lai
lam viéc voi doanh ngmn va gin két thé hién
tudn thu cac quy dinh trong viéc thue hién cac
muc tiéu cua doanh nghiép.

Trén co so cac khai niém veé su gﬁn két nhu
tré ng nghién ciru nay, quan diém vé su gin
két la thai do tich cuc cua nguoi lao dong doi vei
cong viéc & doanh nghiép. Thai do tich cuc do
duoc thé hién qua nhin thire tiglieuc vé cong viée
va doanh nghiép; su kha At va san sang nd lwc
hét minh vi muyc tiéu cta doanh nghiép.

2.2. Phwong phaip nghién ciu
2.2.1.Mé hinh nghién cinfglxudt

Tir viéc tiéu thuf:fua gidi tré Viét Nam
trong dai dich Covid-19 va cdc nghlen ciru tham
.0 trén, md hinh nghién ctru duge dé xut trong
nghién ctru ndy dua trén Ly thuyét thdng nhit vé

chif¥hhan va st dung cong nghé (UTAUT) voi
hai yéu t6 "Anh hudng x&R6i" va "Thuén tién".
Yéu té thir ba la "Dé sir dung" tir mé hinh
TAM cua Daml989). Ngoii ra, cic yéu to "Gid
cd" dua trén hanh vi cua nguoi tiéu dung trong
md hinh mua sim truc tuyén (HasfERer et al.
2007) va "Rui ro nhén thire" trong m6 hinh Ly
yét rii ro nhan thire (Bauer, R.A, 1960) da
ugc sir dung trong m6 hinh dé pha hopfhi chu
dé nghién ciu va boi canh mua hang tai Viét
Nam.
Nhu vay, moEERh c6 5 yéu td doc lap:
"Gid ca", "Tién lgi", "Deé sir dung", "Anh huong
x@ hoi", "RMro nhén thirc" danh huéng dén yéu t6
phu thudc "Hanh vi mua sim ctia ngudi dan thanh
thé truc thudc tinh dudi dai dich Covid-19.

Mong doi vé gia
khi mua sam

online
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Hinh 1. Mo hinh nghién cieu dé xudt
Bang 1. Tong hop cac thang do duge mdi héa

Ma hoa Chi bao

THANG BO M(aC: DOl VE GIA
MDVG_01 | T6i mong muon cac doanh nghiép
giam gia trong thoi ky covid 19

MDVG_02 | Téi mong muon cac doanh nghiép
co nhiéu chinh sach wu daii tiéu
dung trong thoi ky covid

MDVG_03 T6i mong muon chinh phu ¢o
nhirng chinh sach binh 6n gia trong

thoi ky covid l‘)m

MDVG_04 | Téi mong muon gia cua cac mat
hang thiét yéu ré hon trong thoi ky

covid 19

THANG DO NHAN THUC SU
THUAN TIEN

NTSTT_05| Tai quan tim dén nhimg doanh
nghiép, cira hang, siéu thi...co kha

nidng giao hang tai nha




S| Maihda Chi bao S| Maihoa Chi bao
T T
T T
6 | NTSTT_06 | Toi quan tim dén nhung doanh 1 | NTRR_19 |Téi lo ngai rang si thay déi vé cong
&hlep, cua hang, siéu thi...co thé 9 ngh¢ trong tiéu dung khién t6i kho
giip t6i tim théng tin vé san phim nam bét va cAp nhit
mot cach nhanh chong 2| NTRR_20 |Téi lo ring khi dit hang online hang
7 |NTSTT_ 07| Téi quan tAm dén nhirng doanh 0 hoa s& hu ho i vén chuyén
nghiép, cira hang, siéu thi...co thé THANG DO HANH VI MUA
gitp toi giao hang nhanh chéng SAM
8 | NTSTT_08 | Tdi quan tAm dén nhitng doanh 2 | QDTD_21 | Téi hanh vi mua sim san phim cua
n@n, ctra hang, siéu thi...co déy 1 nhirng don vi ma t6i1 da dat hang va
du hang héa dé cung cip cho ngudi tin twong.
tiéu diing 2| QDTD_22 | Téi hanh vi mua sim sén pham cia
THANG DO NI:LAN THUC TINH 2 nhirng don vi ma tao dung dwoc uy
DE SU',DI_JNG tin, thuong hiéu
9| TDSD_09 To6i quan tim dén nhitng doanh 2| QDTD_23 | Toi s& tim hiéu dé sir dung thanh
nghiép, cira hang, siéu thj...nhing 3 A0 cac cong cu mua sim online
cong cu dit hang truc tuyén dé su trong thoi gian téi dé st dung trong
dung thoi kv covid
1 | TDSD_010| T6i quan . dén nhung doanh 2| QDTD_24 | Toisé giGi thidu cho nhiéu nguoi
0 nghiép, ctra hang, siéu thi...cé nhiéu 4 cung tiéu dung nhimg doanh
hinh thirc thanh toan linh hoat nghiép, cira hang, siéu thi... ma toi
1| TDSD_11 T6i quan tdm dén nhitng doanh tin tudng
1 nghiép, cira hang, siéu thi...co cac 2.2.2 Thu thép ldy mau
hifhuc trao doi, lién lac dé dang Viéc dp dung liy miu tién lgi da tro' thanh
gitra ngudi ban va ngudi mua chuén khi tién hanh nghién ctru kinh doanh,
1| TDSD_12 Téi quan tim dén nhirng doanh dac biét 1a diéu tra han cua nguoi tiéu dung
2 nghiép, cira hang, siéu thi...co (Bryman &Bell, 2018). Dé ddam bao do tin cy
nhitng huéng din dit hang dé hiéu cta nghién ciru, viéc lwa chon kich thuéc miu
va dé thuc hién phi hop 1a can thiét. Nguyén tic chung dé chon
THANG PO ANH HUONG XA kich thudc mau 1a cang lon thi cang chinh xdc.
HOI Tuy nhién, kich thudéc mau qui 1én ciing anh
1| AHXH_13 T6i thuomg mua hang o nhimg huong dén thai gian va chi phi thuc hién ngan
3 dod&gh nghiép, cira hang, siéu thi... ctu. Lee va Comrey (1992) da glm thiéu cic quy
ma ba me, anh chi em, ho hang cta tac lay mau va céc cip do tuong tung nhu: 100 =
to6i mua hang to_t, 200 = kha tét, 300 = rat tot, trén 1000 = xu?.t
I | AHXH_14 | Téi thuong nghe 1o khuyén cia ban sac; do do, nghién ctru nay s& lay mau tir 400 den
4 bé, déng nghiép dé chon noi mua 500 nguoi tra 1oi dé dat mic rat tot.
hing Diém ycu cua viéc lay mAiu nay li nhiing
1 | AHXH_15 | Téi thwong chon noi dé mua hang phét hién khong the khdi quét hoa gioi tre Viet
5 duge nhidu danh gia ot rén cc nén Nam; tuy nhién, trong boi canh han ché cua thoi
tang truc tuyén gian nghlen cmaa dai dich Covid-19, ky thuét
1 | AHXH_16 | Téi thudng chon noi dé mua hing lay mau nay da dua ra glﬂ-‘ phdp phu hUP dé cdc
6 duge phuong tién truyén thong nhi nghién clu cung cap twong tac vai ngudi
thudng nhic dén nhiéu tham gia. . .
THANG PO NHAN THUC RUI Vi Covid-19, nghlér) clru chi d4p dung
RO I MUA HANG mot cudc khao sit truyc tuyén 1am cong cu chinh
1| NTRR_17 | Téi e ngai CHat lugng cac san pham dé thu thap du nghién ctu va Survey Monkey
B khéng ding nhu quéng céo. c chon la mot cong cu thich hop dé ho trg
I| NTRR_I8 | Toi lo ring thong tin ca nhn g 61|  Cu0¢ khdo st tryc tuyén ny. Nguoi tham gia
8 dé lai khi tiéu diing hang hoa sé bi dugc tuyen dung théng qua céch tiép can thuin

tiét 16 cho dbi téc thir 3 ma t6i
khdong mong muon.

tién;t s0 nay bao gom sinh vién Viét Nam tai
th’ip, cac nhom m: xa hoi trén Facebook va
nhiimg nguoi tir cdc moi quan h¢ cd nhén cua nha
nghién ciu. Tat ca cdc cdu tra 161 s& dugc luu trix




trén Survey Monkey va duoc thu thap khi dat
duoc ?ng dit liéu cin thiét.
au khi loai bo t& céu hoi da duge tra 1oi
khong hop 1€ (do thiéu thong tin quan trong.ac
d9 tuoi tré hon céc didu kién khao sat), 427 bang
céu hoi hgp 1€ con lai da duge dua vao phan tich
dinh lugng.
Bang 2. Hinh r}u}@ théap dir liéu
Biéu miu bd suu tdp |Lwong|Luong| Ty 1€

dir liéu phét | phan
hanh | hdi
So phieu duge phat | 500 | 455 | 91%
hanh
Phiéu bau hop 1& 427 93.8%

3 Phén tich dir liéu
Ly thuyét dic diém cong viéc cua Hackman &
Oldham g3l thuyét ctia Patton & McMahon'!'?
cho Qud trinh phéan tich dir liéu dugc thuc hié¢n

nhu sau F
Budc 1: Thu thap dir liéu: thu thap nguoi hoi, lam
sach dit liéu, md hoa di liéu can thiét trong phleu
tra 101, nhap dir liéu va phén tich dir liéu bing
phin mém thong ke SPSS 20.0
Budc 2: Théng ké: tién hanh théng ké mo ta dir
liéu
Bude 3: Do df tin cdy quy md bing Cronbach's
Alpha )
Bude 4: Kiém tra dd tin cdy bén trong cua thang
do bing cdch str dung phén tich yéu td thim do
A)

Budc 5: Thuc hién nhiéu hoi quy tuyén tinh va
kiém tra cdc gia thuyét cia md hinh & muc ¥
Ehia 5%.
3. QUA NGHIEN CUU THUC TRANG
3.1 M6 hinh chép nhin cong nghé (TA

Theo mé hinh TPB, mdé hinh TAM duoc
nhiéu nha nghién ctru st dung rong rai dé do
ludng hanh vi truc tuyén (Chau &Tam, 2000;
Bhattacherjee, 2000; Childers et al. 200 l@‘heo
Hirschman (1989), tinh trang tim 1y cua hanh vi
nguoi tiéu dung cho thdy sy phirc tap cia tu duy
mua hang trong do trii nghiém trude do khong
thé duge s d trong cung mat bdi canh hodc
san phim. Do do, nguoi tiéu cin tap trung
nhiéu hon vao phén tich thong tin trong qué trinh
mua hang. Da\a( 1989) da dé xudt mé hinh TAM
tap trung vao tinh hitu ich nhin thic va dé sir
dung lién dén su tién loi cta cong nghé dé
kham ph4 hanh vi cia nguoi tiéu dang trye tuyén
chi tiéo‘nA

Céc khdi niém trong m6 hinh TAM dugc
trinh Ea nhur sau:

Nhin thire hitu ich: Mire 6 ma mét ngudi
tin rﬁng sur dung mot hé thfmg cu thé sé cai thién
hiéu sudt cua ho.

Nhién thic dé st dung: Mirc do ma mot

ngudi tin ring st dung mot hé thong cu thé s& dé
dang.
Childers et al. (2001) tyén bd ring %n
loi cua cong nghé cho phép nguoi tiéu ding giam
thiéu su phtrc tap ctia qué trinh mua hing va cai
thién hiéu quﬁ. cua céc quyét dinh mua hang.
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Hinh 2. Mé hinh chdp nhdn céng
nghé(TAM) cua Davis (1989)
3.2 Ly thuyét théng nhét vé chip nhan va st
dung cong nghé (UTAUT)
EBhién ciu cua Venkatesh (2003) da phat hign
rang cdc nha nghién clru trong linh vic cong nghé
thong tin va hé thong méy tinh thudng gap nhiéu
kho khin khi chon m6 hinh nghién ctru phu hop.
Thudng xuyen ho can két hop céc khdi niém§p)
nhiéu mu hinh khiéc nhau Vi viy, Venkatesh/[ef
dé xuat mot mo hinh tong hgp mang tén "Ly
thuyét théng nhét vé chip nhén vi sir dung cong
"" (UTAUT). M6 hinh nay duoc xiy dung
dua trén céc 1y thuyét va mé hinh co ban trude
dé, v&i sy anh huong 16n nhét tr cdc 1y thuyét
nhu (TRA), (TPB) va (TAM).

Bahavioursl ]
Intention Behaviour

—

Perceived

T 1

Usefulness
External / Behavioral Actual
] Attitude Co
Variable Intention Usage
Perceived

Ease of

Hinh 3. LY thuyét thong nhdt vé chdp
nhdn va si dung céng nghé (UTAUT).
3.3 Ly thuyét vé rii ro nhan th§} (TPR)

Theo Bauer, R.A. (1960), moi h vi cua
nguoi tiéu dimg déu dugc lién ki khai ni¢m
Rui ro nhéan thire. Diéu nay co nghia 1a bat ky
hanh dong ndo ma nguoi tiéu dung thyc hién sé
tao ra hdu qua ma ho khong thé dy doéan trude
dugc, va mot s6 hiu qua nay cé thé giy ra cam
gl@(hong thoai mai. Trong TPR, Bauer da chi
ra rang hanh vi tiéu thu san pham céng nghé
thong tin mang theo nhén thic vé rui ro, bao gom
hai yéu t6 chinh: Thi nhit, d6 14 Rui ro nhan thirc
lién quan dén san phénﬂdich vu (PRP), vathirhai,
d6 1a Nhén thic rui ro lién quan dén giao dich tryc

tuyén EIRD).

Rui ro nhin thic lién quan dén san




phamfdlch vua’RP) bao 26m nhimg khia canh
nhu mat chic ning, mét tai chinh, mét thoi gian,
v r? nhén thirc tong thé d6i véi san pham/dich
vu. Nguoi tiéu ding c¢6 thé phalm}i mit voi
nhirng héu qua khong mong muon lién quan dén
chét lwong va hiéu suit cta san phim hoic dich
vu ma.a strdung.

Rui ro nhin thire lién quan dén dich
truc tuyen (PRT) tdp trung vao nhimg rui ro ma
nguoi tié ng c6 thé gap khi thyuc hién céc giao
dich trén cac phuong tién dién tir. Diéu nay bao
gdm viée tiét 16 thong tin bi mat, quyén riéng tu,
an toan, nhan théng tin khéng chinh xéc, va rai ro
nhén thirc chung ddi véi quz@h giao dich truc
tuyén no6i chung. Diéu nay ra nhirng thich
thie déi voi ngudi tiéu ding khi tham gia vio moi
trudng mang va can phai xem xét ky luﬁa nhirng
khia canh rui ro trudc khi thue hién cic giao dich
tryc tuyén.

Hinh 4. Ly thuyét vé riii ro nhdn thitc (Bauer,
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3.4 Hanh vi ciia nguoti tiéu diing trong mua sam
truee tuyen (Hasslinger et al., 2007)
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Hinh 5. %ﬂh Vi cua hguoi tiéu diing trong mua
sdm tree tuyén (Hasslinger et al., 2

Hasslinger (2007) da thuc hién mot nghién

clru vé hanh vi mua sich truc tuyén cua sinh vién
tai Pai hoc Krlstlad Thuy Dién, dua trén M6
hinh uy th#Jcho mua sim truc tuyén cta nguoi
tiéu ding (Matthew K. O. Lee, 2001). Két qua
cua nghién ctu nay da dat ra ba khdi quan
trong: Gid ca, Su tién loi vém tin, tat ca déu
¢6 tac dong tich cye déi véi hanh vi mua sim cla
nguoi tiéu dung. Dic biét, nghién ctu chi ra ring
yéu to Gid ca duge xéc dinh 1a quan trong nhit

khi ngudi tidu diing thyue hién qué trinh mua sém
tuyén.
5.KET QUA NGHIEN CUU
5.1. P4nh gid thang do bing
CRONBACH’S ALPHA
Bing 3.Két qud phén tich Cronbach’s Alpha
Gis . | Twon

£ e A
€ S0 tin cay

tri Po Crombac
Yéu | Bién ' léch & h Alpha
% .. |trun zlquan| g .z
to | quan sat chua| .z | néu bién
£ biEn | " i loai
binh| " | tong | '
MD\I}G_O 3.52(0.920/0.681| 0.731
MDVG_0 3.94(0.892/0.542| 0.799
Mong 2
doi veMDVG_0\ 5 5710 832/ 0.662| 0.743
gl 3
MDZG_O 3.49(0.868/0.620| 0.761
Heé s6 Crombach Alpha cia yéu t6: 0.808
NTSTT_0

5 3.26(1.127]0.531| 0.762
Nhén [NTSTT_0
thire 6 345(1.035/0.718| 0.654
su [NTSTT 0
thuén 7 391 843 (0478 0.778
tién (NTSTT_0
8 3.56|1.027]0.638 | 0.699
Hé s0 Crombach Alpha cua yéu to: 0.781
Nhan|TDSD_09|3.14|1.025/0.594| 0.715
thuc |TDSD_10]2.82[1.098/0.587 | 0.716
tinh [TDSD_11]3.21|1.244/0.531| 0.748
dé sir
dung |[TDSD_12|3.15|1.185/0.610| 0.703
Hé s6 Crombach Alpha cia yéu to: 0.774
AHXH_13|3.16/1.224|0.720| 0.745

g““.h AHXH_14]3.10[1.170[0.714| 0.748
g";’g AHXH 15| 3471081 0594  0.803

héi [a-IX,H_lﬁ 3.331.100 0.574,- ] 0.812
" |Hé s6 Crombach Alpha cua yéu to: 0.825
Nhian|NTRR_17| 2.81[1.186] 0.706] 0.738
thue [INTRR_18| 2.67/1.357| 0.755 0.706
surai|NTRR_19| 2.70/1.346| 0.721 0.724
ro RR_20| 2.961.283| 0.390 0.874
Hé 56 Crombach Alpha cua yéu to: 0.815
Quyé]QDTD_21[3.15[0.862[0.627[ 0.732
dinh [QDTD_22|3.39]0.819]/0.696 | 0.737
st |QDTD_23|3.55[0.869/0.677| 0.745
dung ’@TD_M- 3.51(0.803|0.558 | 0.800

Heé s6 Crombach Alpha cia yéu tH: 0.814

Tt ca cac thanh phﬁndéu ¢6 hé s6 Crombach
Alpha vuot qua ngudng 0.6. Trong do, khai niém
Nhén thic tinh dé si dung [ZRhé s6 Crombach
Alpha thip nhat, dat 0.774, trong khi khai niém
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anh huo'n@a hOlghE s6 cao nhét 13 0.825. Diéu
nay chira mng cic bién trong cting mét khéi niém
thanh phin ¢6 modi lien hé chdt ché voi nhau. He
) frong quan bién-tdng cua cic bién déu 16
0.3, ndm trong khoang tir 0.390 dén 0.793, diéu
nay chimg t0 tit ic bién déu c6 do tuong quan
dang ké. Do do, tat ca cic bién nay déu s& dugc
bao gdém trong phén tich nhan tfham pha EFA.
5.2. Kiém dinh thang do bing phén tich nhan
t6 kham phé (EFA)
-Tiéu chuan danh gid

clru nay st dung phuong phap trich yéu td
Principal component véi phép quay Varimax va
diém dimg khi trich cic yéu 6 co EigenValues
16n hon hodic bing 1 déi véi 24 bién quan sat do
luong”. Thuyc hién cac phén tich: 9
Bing 4. Kiéem dinh KMO cdc bién thugc nhén

5.7
60| 24

59.
229

57| 59.
24229

26
09

93
16

34
32| 68

71.
046

g 32
70| 08

74.
254

10 .7 29
08| 51

77.
205

11} 6| 26
29| 21

79.
826

12 5| 24
96| 81

82.
307

13| .5| 23
56| 15

84.
623

141 4/ 19
76| 85

86.
607

15| 4| 1.8

té doc lip
| Gia tri KMO - 833
- Ki | - 6467. | - 2088.
ém dinh 699 835
Bartlett's - 3250 - 276
00
- N 1] - 000

Ngudn: Két qua phén tich SPSS

Két qud phén tich

Phan tich EFA Ian thir nhit:
Két qua phan tich EFA 1an .
Bing 5. Két qui phan tich phwong sai trich cic

bién thuéc

nhin t6 dc lgp

E;lé tri riéng

Th Tong binh | Tong binh
an phwong tii | phwong taii
h nhén t6 nhén t6
ph trich trich sau khi
in xoay

T| % | % |T| % | % |T| % | %
on| Ph | Ph |6n| Ph | Ph |6n| Ph | Ph
glwoe | wo | g | wo | wo | g | wo | wo
ng | ng ng | ng ng | ng
sai | sai sai | sai sai | sai
tich tich tich
liy liiy liiy
1| 7.0 27.127.|7.| 27.] 27. 28] 10.
66| 388|388 |66 | 388 | 388 841 300

9 9
2 | 3. 10.]38.|3.]| 10.] 38. 28] 10.
06| 949|337 |06| 949| 337 71| 255

6 6
31 2.0 9.1(47.(2.] 9.1] 47. 26| 95
55| 27(464 (55| 27| 464 81| 75

6 6
4 | 1.] 60[53.|1.] 6.0| 53. 26| 95
69| 41|505|69| 41| 505 76| 56

| 1

67

88.
475

16| 4| 1.7| 90.
26| 73]248

171 2 10| 97.
61| 86|170

18| 2| 1.0| 98.
50| 42)212

19 21 91| 99.
124

20| 2| .87 100
10| 6| .00
0

211 .21.79 | 98.
23| 8§ |388

221 2|72 99.
02] 1 109

23| 5| 2.4 82.
96| 81|307

24 (.1 .67 | 99.
90| 8 |787

Extraction Method: Principal
Component Analysis.

Bing 6. Két qud xoay nhin t6

Thénh phan

1 2 3 4

MDVG_01 | .846

MDVG_02 | .784

MDVG_03 | .798

MDVG_04 | 688

NTSTT_05 816

NTSTT_06 137

NTSTT_07 .664

NTSTT_08 615

TDSD_09 786

TDSD_010 74

TDSD_11 726




TDSD_12 514 Th| Gid tri riéng | Téng binh | Téng binh
AHXH_13 790 an phuwong tai | phuong tai
AHXH_14 768 h nhén t6 trich | nhan td trich
AHXH_15 732 ph sau khi xoay
AHXH 16 498 an |To| % | % |To| % | % |To| % | %
NTRR_17 681 ng | Phu | Phu | ng |Phu | Phu| ng | Phu | Phu
NTRR_18 ong | ong ong |ong ong | ong
574 sai | sai sai | sai sai | sai
NTRR 19 896 tich tich tich
NTRR_20 458 Ity lay lay
Naudn: Kéi qua phin tich SPSS 7 1. 46| 67.] 1.] 46| 67.] 1.] 72] 67.
O két qua phan tich EFA 1an 1, loai bién L1} 501 578| 11} 50| 578| 74| 88| 578
AHXH 16 va NTRR 20 vi ¢6 hé sé tai nhan t6 9
<05, 8 | 8| 34| 71.
Tién hanh phan tich EFA 1in 2 véi 22 bién con 32| 68|046
lai. 9 | 7] 32| 74.
Phan tich EFA 1an thir hai: 70| 08]254
ét qua phan tich EFA 14n 2 10| 7| 29| 77.
Bing 7. Kiém dinh KMO cic bién thugc nhin 08| 51]205
té lin 2 11| 6| 26| 79.
Gid tri KMO 833 29| 21|826
Kiém dinh 6467.699 | 227345 12| 5] 24/ 82.
Bartlett's 325.000 3 96| 81|307
Sig. 000 13| 5| 23] 84.
56| 15|623
Bing 8. Két qud phén tich phwong sai trich cdc 141 4| 19] 86.
bién thugc nhan to 76| 85| 607
déc lip lin 2 15| 4| 1.8] 88.
Th | Gid tririéng | Tong binh | Téng binh 48| 67|475
an phuong tdi | phuong tai 16| 4| 1.7] 90.
h nhén t6 trich | nhén t trich 26| 73]248
ph sau khi xoay 17| 4| 16| 91.
an [To| % | % |To6] % | % |T6[ % | % 06] 93] 941
ng |Phu |Phu | ng | Phu | Phu | ng | Phu | Phu 18| 3| 15| 93.
ong |ong ong | ong ong | ong 63| 13]454
sai | sai sai | sai sai | sai 19 3| 14| 94.
tich tich tich 43| 29| 883
Ity Ity lity 20| 2] 12] 9%.
1| 4. 20, 20.| 4.| 20.] 20.| 3. 12.] 12. 88| 02| 085
88(339(339| 88| 339|339| 01| 561|561 21 2| 1.0/ 97.
1 1 5 61| 86| 170
2 2.0 12, 32, 2. 12.] 32.) 2.| 11.| 24. 221 2| 10/ 98.
97| 401|740|97|401|740| 81| 720| 280 42(212
6 6 3 Extraction Method: Principal
3 2. 11.| 44, 2.| 11.] 44.| 2. 10.| 34. Component Analysis.
84| 838|578 | 84| 838|578 | 55| 623 903 Nguon: Két qua phan tich SPSS
1 1 0 Bang 9. Két qud xoay nhin té lin 2
4 | 1.] 69| 51.| 1.| 69| 51.| 2.| 10.| 44. Thanh phan
68| 99|577| 68| 99|577(40| 023|927 1 2 3 4 |5] 6
0 0 6 MDVG_ 0 | .84
5| 1. 64| 57.| 1.| 64| 57.| 1.| 7.7| 52. | 1
53| 11|988|53| 11|988| 85| 38664 MDVG 0 | .75
9 9 7 2 4
6| 1.| 49| 62.| 1.| 49| 62.| 1.| 7.6| 60. MDVG_0 | .69
18| 40|928| 18| 40|928| 83| 25| 289 3 8
5 5 0




MDVG_0 | 68
4 0
NTSTT_0 85
5 7
NTSTT_0 78
6 6
NTSTT_O 77
7 4
NTSTT_O 72
8 6
TDSD_09 51
4
TDSD_01 82
0 9
TDSD_11 79
0
TDSD_12 76
8
AHXH_1
3 73
2
AHXH._| 85
4 0
AHXH_1 77
5 9
NTRR_17 68
|
NTRR_18 57
4
NTRR_19 89
6

%uan Ket qffphan tich SPSS

Gia dinh HO ban déu 1a: Cac bién quan sat
khdng c6 su twong quan nhau trong tong tha' uy
nhién, sau khi thuc hién Kiém dinh Ba, ching
ta nhn thay rang gid tri Sig=0.000[35%, do do,
chung ta bac b HO va két luan ring cac bién quan
sat trong phén tich EFA thuc sw co su tuong quan
nhau trong tong thé.

Hé sb KMO dat gia tri 1$9.833, vuot qua
nguong 0.5, didu ndy chirng to phén tich nhin t6
q‘cﬁn thiét cho dir liéu phan tich. Khi thyc hién
phén tich EFAPEhing ta rit ra dugc 5 nhén t6,
véi cac gia tri Eigenvalues cia mdi nhan t6 déu
lén hon 1, dap 1 &u cAu. Cac bién quan sat
cling ¢6 hé sd tai 1on hon 0.5, dong thoi gid tri
tdng phuong sai tr £69.364%, vugt qua mirc
50%, cho thay ring 5 nhan t6 nay giai thich dugc
69.364% bién thién cta dit ligu.

Trong lin phén tich nhan t6 thﬁﬂii chung
ta nhén thay 6 nhin t6 dugce trich ra, twong rng
véi 6 khai niém doc 1ap ban diu 1a: (1) Mong dgi
vé gia; (2) Nhan thie su d& sir dung; (3) Anh
huong xa hoi; (4) Nhan thire sy rai ro khi sur dung;
(5) Nhan thirc sy tién lgi, va mé ai niém phu
thude 1a Hanh vi mua sam. Ca 6 nhan to nay déu

c6 hé sb tai tdt (tr 0.596 tro 1én) va hé sb
Cronbach’s Alpha ctia mdi nhén td déu 1én hon
0.7. Do d6, md hinh sau khi hiéu chinh van bao
gdm 5 nhén t6 khainiém thanh phin nhu mé hinh
dé xuat ban dau.

5.3.Kiém dinh mé hinh nghién ctru bing phén
tich hdi quy bdi

a. Xem xét sy twong quan gitra cdc bién
Bing 10. Két qud phan tich twong quan

Pearson
QD [ MO | NTST | TDS | AH | NTR
TD | NG T D XH R
2l0]
I
VE
GI
A
Pears 23 393 | .435| 450276
on 7 4 *
Corre
lation
Sig. 00| 00 000 | 000 00| .003
(2- 0 0 0
tailed
)
467 | 467 467 467 | 467 467
## Correlation is significant at the 0.01 level
(2-tailed).

Céc bién doc 1ap thé hién su tuong quan
tuyén tinh manh mé véi bién phu thude, vai tat ca
céc hé s6 trong quan déu dat ¥ nghia thong ké (p
<0.01).

Dic biét, mo6i quan hé gitra bién quyét dinh
sur dua (QDTD) va Ru1 ro khi tiéu dung (NTRR)
dugc thé hién qua hé s0 twong quan (r = 0. 276).
Dong thoi, quyét dinh st dung (QDTD) c6 moi
lién v6i Anh huong x3 hoi voi hé s6 trong
quan la (r = 0.454). Nhan thic su dé s dung
(TDSD) c6 muc twong quan la 0.435, con voi
Phan thic sy tién lgi (NTSTT) Ia 0.393 va véi
Mong doi vé gnMONG POl VE GIA) 12 0.237.

Do d6, viéc st dung phan tich hdi quy
tuyén tinh 13 phuong phap pht hgp. Tuy nhién,
két qué phén tich tuong quan ciing cho thiy hé Sé
trong quan giita cac bién doc 1ap dat mic do
manh, dé xudt cAn chi y dén vén dé da cong tuyén
khi thuc hién phan tich hdi quy da bién.

Phiin tich héi quy tuyén tinh bji

an tich hoi quy duoe tién hanh véi 6 tfEn
doc 1ap 1a Mong dgi vé gia (MONG BQI VE
GIA), Nhan thire sy thuan tigBJ(NTSTT), Nhan
thire tinh dé sir dung (TDSD) Anh huong xi hoi
(AHXH), Nhan thire sy rui ro khi s dung
(NTRR) va mét bién phu thudc 1a quyét dinh st
dung (QDTD), str dung phuong phép Enter.

Phuong trinh hoi quy tuyén tinh da bién




¢6 dang nhu sau: NTR| - | 0] - | - | 0] 962 | I.
QDTD = B0 + BI*MONG DQI VE GIA + R | 1|21 1|4 o0 o4
B2*NTSTT + p3*TDSD -e4*AHXH+ B5* 03 81 (84 0 0
NTRR + & 3
@t qua hdi quy da bién nhu bang Dependent
Bing 11. Thing ké mé ti cdc nhin té hoi quy Variable
Trung D6 léch N Nguon: Két qua phan tich SPSS
binh chuan Bing I13. Phan tich cdc hé sé ciia cdc yéu t6
MONG DOI | 3.7584 75592 | 467 pc lap trong
VE GIA hoi quy da bién
NTSTT 3.8480 76232 | 467
TDSD 36110 89606 | 467 Model Summary®
AHXH 3.7807 77553 | 467 Erf;?,'of
NTRR ] 3.8365 69301 | 467 Adjusted|  the
Nguon: Két qua phdn tich SPSS Rl R Durbin-

Ta thiy, gia tri trung binh cta hiu hét cac
nhén 6 ddc Iap déu xoay quanh gié tri 3,7/5 diém;
diéu miy cho thdy mtc d twong ximg cua céc
nhén t§ voi nha

Bing 12. Ket ud mo hinh hoi quy

Mo Hé s6 H |t |Si| Dacong
hinh chura é g. tuyén
chudn | sé
héa da
ch
ui
n
hé
a
B | St | Be Tole | VI
d. | ta - F
Er ranc
ro e
¥
1
(Con | 1.]| .2 6. 1.0 | (Con | 1.
stant | 29 | 05 32| 0 | stant | 29
) 8 710 ) 8
MO | 2| .0)| .2 01939 | 1.
NG |14 |36]26|5. |0 06
b0l 9 | 0 5
VE 1
GIA
NTS | 0| 0| .1 |2 |.0] .59 |I.
TT |87 (40|04 | 19| 2 67
9 | 8 0
TDS | .1 215 |10 .74 1.
D 63| 017120 34
32 1 |0 5
AH | 1| 0| 1|3 |.0| 567 | 1.
XH | I8 3377|630 76
4 10 4

Model[ R [Square| Square [Estimate| Watson
1 [.620°| 384  376| 52246 2.076

a. Predictors: (Constant), NTRR,
MONG DBOI VE GIA, NTSTT,
TDSD, AHXH
b. Dependent Variable: QDTD
Ngurjﬂ Kérqud pkdﬂ tich SPSS
Do phu hop ciia mé hinh:

Nhu vay, mé hinh nghién ctru ¢6 R? hiéu
chinh la 0.376, nghia 1a 37.6% su bién thién cua
quyet dinh sir dung (QDTD) dugce gidi thich boi
sy blenlen cua cac thanh phan nhu: Mong doi
vé gia (MONG DQI VE GIA), Nhan thirc su dé
st dung (TDSD), Mong doi sy thudn tién
(NTSTT), Anh huéng xi héi (AHXH), Nhan thirc
su rui ro khi sir dung (NTRR).

Kiém dinh gia thuyét vé su phit hop ciia
mé hinh

Gia thuyét HO: 1= p2= 3= B4=0 (tit ca

hé sb hdi quy riéng phén bing 0)

ia tri sig(F) ctia md hinh hoi quy tuyén
tinh [a°0.000, thép hon mic y nghia 5%, dan dén
Elic bac bo gia thuyet HO. Dlelaay am chi ring
sur két hop cua cac bién doc lap trong mo hinh ¢6
kha ning giai thich duge su bién thién cua bién
phu thude. Mé hinh hdi quy tuyén tinh di duoc
xiy dung dong v véi tap dir liéu hién tai.

Cac gia tri sig(Bl), sig(P2), sig(B3),
B(B4). sig(B5) déu nho hon mitc ¥ nghia 5%,
dieu nay chi ra rang cac bien doc ldp twong tmg
BYONG DOI VE GIA, TDSD, AHXH, NTRR)
¢6 hé s6 hdi quy riéng phan mang ¥ nghia théng
ké o mirc ¥ nghia 5%.

Khi xem xét phin du, biéu dd tAn sé phan
du chudn hoa cho thiy tri trung binh gin 0 (=
1 5*9‘—16) va do léch chuén 12 0. 994( 1), cho
thay phén phéi phéin du c6 xu hutmg gan chuén,
dong v v6i gia dinh vé phan phéi chun cua phan
du.




Kiém tra da cong tuyén dua trén gia tri VIF
cho thay céc gia tri dudi 10, khong ¢o hién
tuong da cong tuyén anh hudng dén két qua giai
thich cua mo hinh.

Hé s6 Durbin-Watson 1a 2.076, cho thiy
cac sai s6 tro mo hinh ddc lap voi nhau, khong
¢o xu hudng ty twong quan.

Qua ph. tich trén c}m thdy:
e Mong doi vé gid

Gia thuyét l-a Mong doi ve gid co tic
dong duong (+) 1én hanh vi mua sam nguoi din
cac thanh phd true thudc tinh trong thai ky Covid-
DR

He s6 hoi quy chuan hoa Bl =0.226,

sig(Pl) = 0.000<5%: ung ho gia thuyét HI.
Nhin xét: Ket qua cudc khao sat cho thay
“Mong dgi vé gia” co tac dong duong 1én quyét
dinh st dung, nfoi tiéu dung cang quan tdm vé
gi4 thi cang c6 hanh vi mua sim ngudi dan céc
inh phé trre thudc tinh trong thoi ky Covid-19
cang cao. Diéu ndy hoan toan phi hop véi nhan
dinh trén bao chi cho ring Iy do ¢ dén dén su
phat trién dich vu tiéu ding @ ua nguoi dan
cac thanh pho truc thude tinh trong thdfefrian qua
la do gia ca cua cac dich vu tiéu dung thuong cé
gia ré hon ¢ cac Cac doanh nghiép, etra hang, nha

ban hz‘mn:héc tr 3-5%
e Nhdn thirc vé sw thuin tign

Gid thuyét H2: g doi su thudn tién co
tdc dong duong (+) 1én hanh vi mua sim ngudi
dan céc thanh phé tryc thudce tinh trong thai ky
Covid-198) )

Heé s0 hoi quy chuan hoa p2 = 0.104,

sig(B2) = 0.000<5%: tng ho gia thuyét H2

hin xét: Nhu viy, Mong doi sy thuidn
tién co tac dong dwong (+) 1én quyét dinh su
dung, lwe.ch hing c4 nhin cang cam thiy thuin
tién thi hanh vi mua sim ngudi dan céc thanh phé
truc thu.tlnh trong thoi ky Covid-19 cang ting.
Vi cac uu the 1ém thoi gian, khong gidi han
vi tri ban hang, sy thud trong qua trinh dinh
tiéu dung nguﬁn c4c thanh pho trire thude tinh
trong thoi ky Covid-19 da tic dong dén hanh vi
mua s

o Nhin thirc tinh dé sir dung

Gia thuyét H3: NiZh thirc su dé sir dung
6 tdc dong duong (+) 1én hanh vi mua sim ngudi
dan céc thanh phé tryc thudce tinh trong thai ky
Covid-1

H¢ B hoi quy chuén hoa f3=0.217,
sig(p3) = 0.000<5%: ung ho gia thuyét H3.

Nhin xét: Nhu viy, co su tic dong duong
gitra naﬁ thire tinh dé st dung 1én quyét dinh sir
dung. Nghia 1a khi nguoi tiéu diung nhan thire
rﬁng, cac ¢ nang va thao tac trén dich vu tiéu
dung ctia Cua ngudi din céc thanh phd truc thude

tinh 1a d& sir dung thi hanh vi mua sdm ddi véi
khach hng cA nhin sé ting 1én.
o Anh hmmg xd héi
Gia thuyét lmAnh huong xa hoi co tac
dong duong (+) 1én hanh vi mua sam dich vu tiéu
dung ctia Cua ngudi dan cae thanh phd truc thude
tinh.
Hé sé hoi quy chudn hoa p5=0.117,
sig(B5) = 0.00@5%: ung ho gia thuyét HS.
Nhén xét: Anh huong xa h¢ tic dong
duong (+) 18n quyét dinh st dung. Hay néi cép
khac, trong cudc khao sat, khach hang ca nhin
anh huong boi tic dong cua nhirng ngudi xung
quanh. Cang nhin dugc nhiéu sy ung hg, déng
vién cua nhung nguoi co anh acrng (gia dinh,
nguoi thin, dung nghi¢p...) thi hanh vi mua sam
nguoi dan cac thanh pho true thude tinh trong thoi
ky Covinl‘) cang tang lén.
o Nhin thirc rii ro khi sir dung
Gia thuyét l-phan thire su rui ro ¢6
téc dong 4m (-) 1én hanh vi mua sém dich vu
tiéu dung cua Cua nguoi dan cac thanh phd truc
thudc tinh
Hé s0 hoi quy chudn hoa p6 = -0.181,
sig(B6) = 0.000<5%: ung ho gia thuyét H6.
Nhén xét: Nhin thie su ral k) co tac dong
am (-) 1én quyét dinh st dung, khach hang ca
nha g Nhin thire sy rui ro thi hanh vi mua
sdm glam di. Hién nay vin dé an ninh mang 13
vén dé noi com doi voi cde trang web ban hang
dién tr & Viet Nam, diéu nay da anh huong xau
dén B} ét dinh dich vu tiéu ding cua Cua ngum
dan cac thanh phé truc thude tinh ngudi dan céc
thanh true thude tinh.
Bing I4. Bing tém tit két qud kiém dinh gia

thuyét
Két
Gid A ui
thuyét Noi dung lgé‘m
dinh
H1 Mong doi vé gid c6 tde Ung
dong duong (+) lén ¥ hd H1
dinh din’ ding nguoi
dan cic thanh pho truc
thudc tinh trong thoi ky
Covid-19
H2 Nhin thirc vé su thuén tién Ung
c6 tac dong duong hé H2
(+) 1én hanh V?.la sdm
ngudi dén céc thanh pho
truc thude tinh trong thoi ky
Covid-19
H3 Nhién thire tinh dé sir dung Ung
co tac dong duong hg H3




Gia o qua
thuy#ét Ngi dung kiém
dinh

(+) 1én hanh vi mua sim
ngudi din cdc thanh phd
tryuc thude tinh trofielhoi ky
Covid-19 nguoi dan cic
thanh phd truc thude tinh
H4 Anh huong xa hdi cé tic Ung
dong duong (+) 1én hanh vi | ho H4
Fha sim nguoi din cic
thanh phé truc thude tinh
trong thai ky Covid-19

H5 Nhén thic rui ro khi st Ung
dung co tac d@ng im (-)lén | hd H5
hanh ua sam nguoi din

céac thanh phé trire thuoe
tinh tro oi ky Covid-19
ngudi dan cdc thanh phd
truc thudc tinh

6. GIAI PHA
6.1 Giai phap vé gid

Yéu t6 mong dgi vé gid dugc xac dinh la yéu
t0 ¢6 tac dong 16n nhét doi véi hanh vi mufFEim
ctia nguoi dan cac thanh phd true thudc tinh
giai doan dai dich COVID-19. Quyet cua
khach hang cé nhin s€ dwoc thic day néfho cam
thdy thoai mai véi céc yeu td gi4 nhu: gia canh
tranh thép s0 voi déi thu; kha ning so sanh
gia dé dang vai cac do? canh tranh; tiét kiém
chi phi va thoi gi anh toan dién tir thay vi
tién mit; nhitng chwong trinh khuyén mai giup

ch hang céa nhan tiét kiém chi phi.
Két qua khio sat ciing cho thiy dénh gid cua
nguoi titu ding vé cé.q bién quan sat do luong vé
nhén thirc mong dgi vé gia déu kha cao, voi mirc
trung.h tir 3.49 dén 3.94. Diéu nay cho thay
m khach hang cd nhan danh gia yeu t6 gia ca
la mot trong nhimg yéu to@n trong din dén
hanh vi mua sam tiéu dung cua hg trong thoi ky
dai dich.
Vi viy, dé ti uu hoa quyét dinh mua sim cia

0l din trong cac thanh phé trire thuge tinh,
nha cung cap dich vu tiéu dung cin tap trung vao
cac yeuto lién quandengla C@ viéc tin dung
wu thé chi phi vé khéng gian, giam thiéu chi phi
van hanh va nhan su sé& thu hat khach hang ca
nhén.
Ngoai ra, dé khuyén I€¥8h hanh vi mua sim trong
thoi ky COVID-19, nha cung ap dich vu tiéu
dung cén tao diéu kién thuén loi dé khach hang ca
nhén cé thé so s@la dé dang giira céc dich vu
cung loai. Viéc cung cip thong tin tiét vé
khoang gia ca cling giap khach hang co cai nhin

o rlﬁng vé @ri.
Cuoi cung, chu‘{mg trinh khuyén mai trén céc nén
tang true flyén va img dung dich vu tiéu dung s&
thiic ddy hanh vi mua sém cta nguoi dén trong
céc thanh pho triuc thuoc tinh trong bdi canh dai
dich.
6.2 Giai phap vé nhan thire sy thudn tién
YELg nhén thire sy thuén tién co tac d@ng
thip nhét dén hanh vi mua sdm ngudi dan céc
thanh phé tryc thude te trong thai ky Covid-19.
Khach hidng ca nhin van chua cam nhin dugc
mu‘cm tién lgi trong giao dich dich vu tiéu ding
a cua ngudi dan cac thanh phd tryc thude tinh
hién nay. Nhirng khé khan trong qua trinh tim
Sm thong tin dich vu, quy trinh ding ky con
phién phirc ¢6 thé 138¥c nguyén nhan din dén
khach hang ca nhﬁn%ng hoan toan cam thay
thoai mai trong viéc dang ky su dung dich vu.
Ngoai ra, ngoai trir ng don vj ddi tac kinh
doanh 16n c6 k ning thanh toan bang cac khong
dung tién mat, viéc thanh toan phan 1§ king tién
mit d3 1am mit di thé manh cua viéc dang ky st
dung dich viffliéu ding. Tir cdc nguyén nhan trén,
dé nang cao hanh vi mua sdm nguoi déin cac thanh
phd truc thudc tinh trong thoi ky Coﬂ—l‘), Cic
doanh nghiép, ctra hang, nha ban hang can céi tien
quy trinh ding ky dich vu sao cho n6 dugc don
gian, d& dang hon. Ngoai ra cin tuyén truyén,
quang cao siu rong hon dé khach hang ca nhan
nhan thiy su tién loi cua viée dich vu tiéu dung
cua Cua nguoi daeac thanh pho trire thudce tinh.
6.3 Giai phap vé tinh d& sir dung
Yéu t6 nhén thic tinh d& st dung c6 téc
ng cao thir nhi chi sau Mong dgi vé gia dén
anh vi mua sim nguoi din cac thanh pl'muc
thudc tinh trong thai ky Covid-19. Diéu d6 chl'mg
t0 khach hang ca nhan rit quan tim dén tinh dé
su dung cua dich vu tiéu dung nhu d@ng dat
hang online, d& dang thanh toan...cua Cua i
dén céc thanh phd true thude tinh. Tuy nhién mirc
do dfifg tinh ngudi dan cac thanh pho truc thuge
tinh trong cudc khao sat khong cao (tir 2.82 dén
3.21), chimg to0 khach hang ca nhin vafbn cam
thiy viée dinh tiéu ding nguoi dan céc teinh phd
truc thudce tinh trong thoi ky Covid-19 van chua
duge dé dang. Dé nang cao nhén thirc tinh
dung nha cung cap dich vu tiéu ding Efla Cua
ngudi din cac thanh phé truc thude tinh can phai
cung cép ddy du thong tin huéng din st dung cho
nguoi dung, hién thi cac hudng din tai nhimg vi
tri ngudi ding c6 thé can dén trong qua trinh tim
hiéu dich vu tiéu dung cuaffBua nguoi dan cac
thanh phé truc thudc tinh, cac mo ta dién giai
trong huéng din st dung cén duoc viét mot céch
d& hiéu. Cac chtic ning dich vu tiéu dung@ua Cua
ngudi dan céc thanh phd trye thuge tinh phai thiét
ké va b tri thich hop, tao sy d& dang va tién loi




strdung trong qua trinh truy cép. Thu tuc ding ky,
quy trinh mua bén phai don gian d& hiéu voi
khdch hang cd nhén.

Nhom trén 30 tudi ¢ xu hudéng nhan thirc
tinh dé st dung thip hon so véi nhom dudi 30
tudi. Vi viy, trong chinh sach tiép thi, cin phai
chu trong cung cip nhing thong tin huéng dan st
dung cho nhimg nhém déi twong nay mot cach
phu hop.

6.4 Gidi phap ve anh huwong xa hoi

Céc yéu to anh huo'ng dén quyet dlnl'au
dung cua khach hang cd nhan c6 thé bao gdém ban
bé, ngudi than, dong nghiép, ddi tac, va phuong
tién tr'uyén théng. Két qua tur khao sat vé mirc do

gy dol véi céc tuyén bé vé anh huong xd héi
Ehl ra riing ngudi tiéu dimg ¢o mic dong ¥ thip
0i vO1i anh huong cua gia cah vanguoi than (tir
3.10 dén 3.16). Nguoc lai, tac dong cua t6 chirc
dat mire cao hon (3.47), trong khi khong c6 dt
liéu hé trg vé tac dong cua phucatlen truyén
thong Dleu L nay lam thay ré rang, anh hudng cua
cdc yéu té 1o chire dbi v6i quyét dinh str dung
nguoi tiéu dung ¢ Viét Nam cao hon so voi cac
yéu t6 khéc.

Do do, dé thu hat khach ca nhan trong
cac thanh pho truc thudc tinh, nha cung cip ah
vu tiéu ding can tap trung vao cdc chién lugc tiép
thi danh cho t@ip thé va t6 chie. Chuong trinh
giam gia danh cho vi¢e gioi thi¢u nguoi querno
thé 1a mot chién luge hiéu qua. Théng qua cac
chuong trinh nay, khach hang ca nhén s& tu gidi
thiéu v mdi goi ban bé, dong nghiép dé cing
tham gia. Ngoai ra, nhom c6 thu nhap thip cé thé
dé bi anh hudng xa hoi hon so vai nhom cd thu
nhédp cao. Do do, viéc tiép ¢én cac ddi furgng thu
nhip thip thong qua moi quan hé hién ¢6 giira ho
va cac dauqng dich vu tiéu dung cua Cua ngudi
dan céc thanh phd truc thude tinh c6 thé 1a mot
chién lugc quan t g.

6.5 Giai phap vé nhan thire rii ro khi sir dung

Két qua khao sat cho thay, nguoi tiéu dung
khong cé su dong v voi cac phat biéu vé nhin
thie rui ro khi st dung (trung binh céc bién quan
sat tir 2.57 dén 2.94). Piéu nay c6 thé 1y giai do
hi¢n nay chi c6 mot s0 it cac website co chuc ning
thanh toan truc tlep trén web, app con lai van phai

h toan bang tién mdt, nén khach hang ca nhén
chua cam nhén hé@@oc rui ro khi thue hién dich
vu tiéu ding cgul ngudi dén cic thanh phd
true thude tinh. Tuy nhién diéu nay co6 thé sé thay
BBi khi s6 lugng céc don vi chp nhin tiéu dung
tang lén. Dé chuén bi ¢ iéc thanh todn nay, cac
nha cung cdp dich vu ticu dung cua Cua ngudi
dén cac thanh phd truc thude tiq‘ ¢én c6 chinh
sach bao vé khach hang ca nhin nhu dam béo sy
béo mat théng tin, ngin nglra kha ning bi mét cip
tai khoan, ciing nhu thudng xuyén khuyén cdo

ngudi tiéu dung biét cach dé tu bao vé minh.
Anh huong ctia nhén thite mi ro ¢6 xu hudng 16n
hon dbi véi nhom| nén cic nha cung cap dich
vu tiéu ding ciﬁa ngudi din céc thinh phd
truc thude tinh can co chinh sach riéng ddi vei
nhém nit dé ho cam m yén tim khi dinh tiéu
ding ngudi dan cac thanh phd truc thude tinh
trong thoi ky Covid-19.

7. KEFJLUAN o )

Nghién ciru cac yéu to anh huong dén hanh
vi mua sim ngudi dan cac thanh phd truc thude
tinh tron@#hoi ky covid-19 gdm thanh phén phu
thu}f_)c 12 hanh vi mua sim ngudi din céca]z‘mh
pho truc thude tinh trong thoi kyfgbvid-19 va sdu
khai niém thanh phan doc Iap: (1) Mong dogi vé
gia; (2) Nhén thirc sy thuin tién; (3) Nhin
tinh d@ sir dung;: (4) Anh huong xa hoi; (5)
nhan su i ro khi str dung, véi 24 bién quan sat
dé do ludmg céc khai niém nay.

Nghién ctru chinh thirce duge thuc hién
théng qua phuong phép dinh lugng, sir dung [Ging
cau hoi khao sat thuin tién. Téng cong, 467 bang
tra loi phfj hop da ducnthu thﬁp va su dung cho
nghién ctru. Qua trinh nghién ctru dinh lugng bao
g0m céc bude kiém dinh than@o trong do6 danh
gia do tin cay thong qua chi s6 Cronbach alpha va
thue hién phan tich nhan 5 khim pha EFA. Cac
gid thuyét ciia phuong phap hdi quy da bién dugc
kiém dinh bang phan mém SPSS 20.0.

Dir liéu thu thap duoc duoc dua vao
SPSS dé thyc hién phén tich. Ket qua cua phan
tich nhén td cho thiy khong c6 sy thay doi .g
ké vé cau tric thanh phan cua béang cdu hoi khao
sat, van giit nguyén 5 thanh pha.n khao sat nhu
ban dau Tuy nhién, trong qua trinh phéan tich
nhan t6 kham pha EFA, hai bién 1a AH 16 va
NTRR 20 da dugc loai bomn giam so lugng
bién quan sit xudng con 18. Biéu nay dong nghia
voi viée thang do gift nguyén 5 thanh phan
nhung chi con 18 bién quan sat. Céc kiém
cho thiy ring thang do dap ng day du cac yeu
ciu vé d6 tin cdy, phwong sai trich, d6 gia tri hoi
tu va gia tri phan biét.

Ké‘t qua @n tich hdi quy da bién trén 5
thanh phéan cua hanh vi mua sam nguoi déan cédc

anh phd true thuge tinh trong thoi ky covid-19
6 két qua nhu sau: Mong doi vé gia c6 tac dong
manh nhat (B = 0.226). Cac yéu td con lai tac
dong yéu hon nhu: Nhén thirc tinh dé st dung (B
=0.217), Anh huong xa hi (B = 0.177). Yéu té
Nhan thire s thuén tién c6 tac dong yeu nhét (B
= 0.104). SH liéu beta cac yéu t6 trong phuong
trinh hoi quy cho thay doi trgng quan tim nhiéu
nhit dé dé gia ca khi dinh tiéu dung ngudi
dan cac tighh pho truc thude tinh trong thoi ky
covid-19. Diéu nay ¢6 thé xem [a phu hop vi diém
thu hat khach hang ca nhan sir dung cac dich vu




tiéu dung chu yéu 1a do gid ca céc dich vu nay
thuong thap hon tir 3-5% so véi cac dich vu cting

loai.




Nghién clru cac nhan tdé anh hudng cua dai dich COVID 19
dén hanh vi mua sam online clla ngudi dan cac thanh pho

truc thuoc tinh

ORIGINALITY REPORT

50

SIMILARITY INDEX

PRIMARY SOURCES

thuvien.due.udn.vn:8080

Internet

.

pdfcoffee.com

Internet

o

123docz.net

Internet

[

text.123docz.net

Internet

[

luanvan.co

Internet

[

tailieu.vn

Internet

www.docsity.com

Internet

B B

ysc2021.iuh.edu.vn

Internet

www.slideshare.net

Internet

916 words — 9%
569 words — 6%
513 words — 5%
479 words — 5%
305 words — 3%
233 words — 2%
182 words — 2%
152 words — 2%

137 words — 1 %



N N — — — — — — — — — —
= o O (0.0] ~ (@) Ul NN W N —_ o

thongtincongthuong.vn

Internet

www.tailieudaihoc.com

Internet

WWW.ctu.edu.vn

Internet

hvtc.edu.vn

Internet

toc.123docz.net

Internet

ueh.edu.vn

Internet

nckh.fba.iuh.edu.vn

Internet

nlv.gov.vn

Internet

luanvan.org

Internet

unhabitat.org

Internet

khoahoc.tmu.edu.vn

Internet

tmu.edu.vn

Internet

132 words — 1 %
108 words — 1 %
103 words — 1 %
98 words — 1 %
95 words — 1 %
82 words — 1 %
81 words — 1 %
64 words — 1 %
63 words — %
56 words — | %
54 words — | %

48 words — < 1 %



N N N N
(O BN w N

26

27

28

29

w W w W
w [\ - (@)

www.researchgate.net

Internet

thuvienso.bvu.edu.vn

Internet

Ton Duc Thang University

Publications

tiva.vn

Internet

www.thuvientailieu.vn

Internet

vheconomy.vn

Internet

www.authorstream.com

Internet

en.ueh.edu.vn

Internet

jos.hueuni.edu.vn

Internet

luanvan.net.vn

Internet

www.scribd.com

Internet

thuongtruong.com.vn

Internet

thuvienphapluat.vn

48 words — < 1 %

44 words — < 1 %

39 words — < 1%
39 words — < 1%
39 words — < 1%
37 words — < 1%
36 words — < 1%
34 words — < 1%
30 words — < 1%
25 words — < 1%
24 words — < 1%

22 words — < 1 %



B

N

W
Ul

(O8]

(@)

w

~N

1SN

—

1SN

N

&

w

B
B

1SN

Ul

Internet

parc.ipp.pt

Internet

sareb-journal.org

Internet

vi.wikipedia.org

Internet

tapchinganhang.com.vn

Internet

id.scribd.com

Internet

journalofscience.ou.edu.vn

Internet

thuvien.vku.udn.vn

Internet

websrv2.dthu.edu.vn

Internet

csdlkhoahoc.hueuni.edu.vn

Internet

huemed-univ.edu.vn

Internet

www.vietnamplus.vn

Internet

Hanoi University of Public Health

22 words — < 1%
20 words — < 1%
19 words — < 1%
19 words — < 1%
18 words — < 1%
17 words — < 1%
15 words — < 1%
15 words — < 1%
15 words — < 1%
14 words — < 1%
13 words — < 1%

13 words — < 1%



Publications

12 words — < 1%

I|c:tsegeft1.uel.edu.vn 12 words — < 1 %
;cn?eﬁ)ncepicongthuong.vn 12 words — < 1] 0%
Ilitlecr)r%t.tcmcompany.com 11 words — < 1 0%
price 1 words — < 1%
IEtlreflni.ambiente.gob.ec 11 words — < 1 0%
Ici]ltiec_:rjni:iaI.Iib.ueh.edu.vn 10 words — < 1 0%
ﬂ@?ﬂed“"’” 10 words — < 1 %
Ifn(t)et:itms.adcom-add.vn 10words — < 1 0%
L&Ei?cgiang'org 10 words — < 1 %
thrﬁghoa'com 10 words — < 1 %
nif.mof.gov.vn 10words — < 1 %

Internet

] phoenixteam.vn



O
O

61

62

63

64

65

H H H B
~N

B
(@)

Internet

viethamnet.vn

Internet

vinthai.net

Internet

www.cdtm.edu.vn

Internet

www.huyhoangenvitech.com.vn

Internet

eldatal1.topica.edu.vn

Internet

gimscompany.com

Internet

ictnews.vietnamnet.vn

Internet

issuu.com

Internet

newmedia.vn

Internet

saigon360.com.vn

Internet

tailieutuoi.com

Internet

traderviet.com

10 words — < 1%
10 words — < 1%
10 words — < 1%
10 words — < 1%
10 words — < 1%
9 words — < 1%
9 words — < 1%
9 words — < 1%
9 words — < 1%
9 words — < 1%
9 words — < 1%

9 words — < 1%



NE @ BE R R
E H B B B

75

76

77

78

79

H B B
N . —

Internet

vi.argospine.org

Internet

www.khanhmedia.com

Internet

www.tamthantw2.gov.vn

Internet

zung.zetamu.net

Internet

dokumen.tips

Internet

es.slideshare.net

Internet

hasitec.vn

Internet

hoanhap.vn

Internet

kinhtevadubao.vn

Internet

ktpt.neu.edu.vn

Internet

sdh.duytan.edu.vn

Internet

tailieu.tv

9 words — < 1%
9 words — < 1%
9 words — < 1%
9 words — < 1%
9 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%

8 words — < 1%



(00] (0]
& w

(0]

Ul

(0]

~

(000]

B H E

B

—

O
N

Internet

tapchitaichinh.vn

Internet

text.xemtailieu.net

Internet

thuvientailieu.org

Internet

tuoitre.vn

Internet

vanhoaquangnamonline.gov.vn

Internet

vjol.info.vn

Internet

vhdoc.com

Internet

WWW.espc.vn

Internet

www.nghiepvuketoan.com

Internet

V@ Chi Céng, Vi Anh Tuan, Nguyén Hong Minh.
"Ung dung k§ thuat flat-jack khao sat trang thai

8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%
8 words — < 1%

7 words — < 1%

(rng suat cla cac cau kién chiu nén", Tap chi Khoa hoc Cong

nghé Xay dung (KHCNXD) - DHXD, 2020

Crossref

Banking Academy

Publications



6 words — < 1%

X X AN 0
Pham TT Nguyen "'I'.V.A., Nguyean.T.A.,lTran‘Ngc:)c6 words — < 1 /0
M.H., BPao Thi L.C.. "Cd ché quan li tai chinh va chia

sé |gi ich lién quan dén chi trad dua vao két qua giam phat thai
tai 54 quoéc gia trén thé gidgi", Center for International Forestry
Research (CIFOR) and World Agroforestry Centre (ICRAF), 2021

Crossref

95 I 6 words — < 1 %

Publications

OFF OFF
OFF OFF



