Factors affecting the use of technology for online
shopping by consumers in Binh Dinh province

ABSTRACT

This study analyzes factors affecting the use of technology for online shopping by consumers in Binh Dinh
province. Using the UTAUT2 model, theory of perceived risk and combined with research related to the "long tail
effect" to provide a model to study factors affecting technology use behavior. Specifically in this study is the behavior
of using mobile applications for online shopping. Through survey results of 352 consumers in Binh Dinh province
who have used mobile applications for online shopping, using Structural Equation Modeling SEM test the relationship
between variables in the model. Research models and data analysis results show that intention to use, habits, and
favorable conditions directly impact the behavior of using technology for online shopping of consumers in Binh Dinh
province. . Besides, expected effectiveness, habits, expected effort, "long tail effect”, risk perception, favorable
conditions indirectly impact usage behavior through intention to use technology. for online shopping.
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C4c yéu t6 tac dong dén viéc st dung céng nghé dé
mua sam trwc tuyen cua ngwi tiéu dung trén dia ban
tinh Binh Dinh

TOM TAT

Nghién ciru nay phan tich cac yéu té tac dong dén viéc sir dung cong nghé dé mua sam truc tuyén cia nguoi
tiéu dung trén dia ban tinh Binh Dinh. Véi viéc st dung mé hinh UTAUT2, ly thuyét chip nhan rui ro va két hop véi
cac nghién ciru lién quan dén “hiéu tng cai dudi dai” dé dua ra mé hinh nghién ctru cac yéu té tac dong dén hanh vi
sir dung cong nghé¢, cu thé & day 1a hanh vi sir dung cac ung dung di dong dé mua sam truc tuyén. Qua két qua khao
sat 352 nguoi tiéu dung trén dia ban tinh Binh Dinh va sir dung phan tich cau tric tuyén tinh SEM dé kiém dinh mi
quan hé giita céc bién trong mé hinh nghién ctu, két qua phan tich dir liéu cho thay y dinh sir dung, thoi quen, diéu
kién thuan loi tac dong truc tiép dén hanh vi sir dung cong nghé dé mua sam truc tuyén cua ngudi tiéu ding trén dia
ban tinh Binh Dinh. Bén canh d6 hiéu qua mong dgi, thoi quen, nd lyc mong doi, “hiéu ung cai dudi dai”, nhan thic
rai ro, didu kién thuan lgi tac dong gian tiép dén hanh vi st dung thong qua y dinh st dung cong nghé dé mua sim

truc tuyén.

Tir khéa: Mua sam tryc tuyén, sir dung cong nghé, iing dung di dong.

1. GIOI THIEU

Theo Bao cao chi s thuong mai dién tir
Viét Nam thi “udc tinh ty 1€ ban Ié hang héa truc
tuyén so véi tong muac bén 1é hang hoa cua Viét
Nam nam 2022 chi dat 7,2%, thﬁp hon nhiéu so
véi Trung Qudc 12 27,2%”.1 Nhu vay, su phat trién
cua linh vuc thuong mai dién tur tai Viét Nam van
con ton tai nhitng kho khan gay can tré sy phat
trién manh mé caa linh vuc nay. Séach tring
Thuong mai dién tir Viét Nam nam 2022 c6 dé cap
dén nhitng tré ngai khi mua hang truc tuyén cua
ngudi tiéu ding Viét Nam nhu “chat luong kém so
V6i quang cao, lo ngai thong tin ca nhan bi tiét 10,
dat hang truc tuyen rac réi hay thanh toan phuc
tap”. Mic du do tudi dugc st dung trong béo céo
nay cua nguoi tieu dung con kha tré véi 91% dudi
45 tudi nhung van ton tai nhitng kho khan lién
quan dén cong ngh¢ khi thuc hi¢n viéc mua sam
truc tuyen D1eu nay cho thay viéc str dung cong
nghé dé mua sam tryuc tuyen cua nguoi tiéu dung
van con nhitng han ché nhat dinh.

So sanh giita mua sim truc tuyén va mua
sam truyén thong s& nhan thay sy khac biét lon
nhat d6 chinh 1a viéc mua sam truc tuyén cé cac
thiét bi cong nghé co két néi internet duoc st dung
dé thyc hién hanh vi. Nguoi tiéu dang cé thé mua
hang hda ma khdng can tryuc tiép dén cac cira hang
thong qua viéc sir dung céc thiét bi cong nghé.
Cdng nghé dong vai tro quan trong trong mua hang

truc tuyén. Do vay viéc phan tich cac yéu té tac
dong dén dén viéc sir dung cong nghé dé mua sim
truc tuyén cia nguoi tiéu ding 1a mot van dé can
guan tdm nghién cuu.

Cac nghién ctru trude d6 da dua ra két luan
c6 nhiéu yéu t6 tac dong dén hanh vi mua sim truc
tuyén cia nguoi tieu ding. Mehrdad Salehi da
thuc hién nghién ciu cac yéu té anh huong dén
viéc mua sam truc tuyén cua ngudi tiéu dung &
Malaysia. Két qua cho thay “cac yéu t nhu tan
suat xuat hién cua website, toc do truy cap nhanh,
thong tin duoc bao mat c6 tac dong dén y dinh mua
sam truc tuyén cua ngudi tiéu dung, trong d6 yéu
t6 thong tin dugc bao mat 1a quan trong nhat” 2
Nghién ctru ciia Sita Mishra ddi véi van dé nay ciia
ngudi tiéu dung An Do cho thiy “thai do, chuan
cht quan va ning lyc kiém soat hanh vi c6 tac
dong tich cuc dén ¥ dinh, dong thoi ton tai mdi
quan hé tich cuc gitra y dinh va hanh vi mua sim” .3

Nghién cuu caa Prima R. Maulidina va céc
cong su da phan tich cac yéu té tac dong dén nguoi
str dung sir dung san thuong mai dién ti Shopee.*
Céc bién kiém soat trong md hinh bao gdm “tudi”,
“giéi tinh” va “kinh nghiém”. Két qua ctia nghién
ctru khang dinh “Théi quen va Niém tin vao so
thich dang anh huong dang ké Y dinh hanh vi.
Nguoc lai, cac yéu t6 khac nhu Pong luc thu
huong, Ky vong no luc, Piéu kién thuan loi, Ky
vong vé hiéu suit, Anh huong x& hoi, Gia tri va
Rui ro giao dich dugc nhan thirc khdng anh huéng



dang ké dén muc dich cua ngudi tiéu dung khi sir
dung Shopee. Céc bién nhu Tudi, Gidi tinh va
Kinh nghiém khdng anh huong dang ké dén mdi
quan hé giira cac bién doc lap va hanh vi y dinh
ciia ngudi ding An Bo”.*

Hungilo va cong su da sir dung ly thuyét
théng nhéat vé chap nhan va sir dung Cong nghé
(UTAUT2) dé nghlen clru céac yéu t6 anh huong
dén y dinh mua sam tryc tuyén cua nguoi dan
Tanzania. Nghién ctru nay da co su b6 sung mot
s6 yéu tb so véi ly thuyét UTAUT2, d6 1a “tinh
sang tao c& nhan”, “rai ro dugc nhan thuc” va
“long tin”. Thong qua két qua khao sat 346 nguoi
tiéu dung Tanzania, nghién ctru nay di chi ra rang
“cac nd lyc mong doi, gid ca va su tin tuéng co
anh huong dang ké dén y dinh mua hang truc
tuyén ctia nguoi tiéu ding tai day”.°

Mot sb nghién ctru cling da phén tich cac
yéu to tac dong dén viéc sir dung cong nghé dé
mua sam truc tuyen Rattanaburi & Vongurai da
xem xét cac yéu té anh huong dén viéc sir dung
thuc té cac ing dung mua sam trén thiét bi di dong
ctia ngudi dung Thé hé Y (Gen Y) ¢ Thai Lan. Két
qua cho thay “Nhan thirc hitu ich c6 tac dong tich
cuc manh mé& nhat dén y dinh hanh vi, tiép theo la
tinh d6i méi va kha ning tuong thich ca nhén.
Nguoc lai, chi phi cam nhan cd anh huong tiéu cuc
dang ké dén y dinh hanh vi. Cudi cung, két qua
cling cho thay y dinh hanh vi quyét dinh viéc sir
dung thyc té cac tng dung mua sim trén thiét bi di
dong cua nguoi dung Gen Y tai Thai Lan”.®
Miladinovic va Hong da thuc hién nghién ctu cac
yéu té tac dong dén hanh vi sir dung céac tng dung
thoi thang trong mua sam truc tuyén cia ngudi
tiéu dung Thuy Dién. Két luan dugc dua ra cho
nghién ctu nay la “ky vong hiéu qua, thoi quen,
cac didu kién thuan loi va dong co huong thu anh
huéng dén hanh vi sir dung cac tng dung thoi
trang ctia nguoi tiéu dung”.’

C6 thé nhan thiy cac két qua nghién ciu ¢
cac qudc gia hodc céc dia phuong khac nhau s& c6
nhing ket luan riéng va viéc su dyng cong nghé
dé mua sam truc tuyén van con 1a van dé can quan
tam nghién ciru . Vi vay, nhém nghién ctru di tién
hanh tim hiéu va phan tich céc yéu tb tac dong dén
viéc sir dung cong nghé dé mua sam tryc tuyén cua
ngudi tiéu dung. Gidi han cua nghién cau nay la
dbi voi nguoi tiéu ding trén dia ban tinh Binh
Dinh. Viéc tim hiéu nhiing nhan tb tac dong dén
viéc sir dung cong nghé d& mua sam truc tuyén cua
nguoi tiéu dung c¢6 ¥ nghia quan trong boi no sé
cung cap cho nhimng nguoi 1am chinh sach co s&
dé c6 nhiing giai phap pht hop nhim day manh
hoat dong san xuét va tiéu thy san pham Déi véi
cac doanh nghiép hay céc nha ban l¢, cac két qua
ciia nghién cau ciing 1a co s& dé ho diéu chinh
nhitng chién lugc san xuat kinh doanh cho phu hop

vé6i nhitng dién bién méi trong théi quen sir dung
cbng ngh¢ dé mua sam cua nguoi tiéu dung.

2.COSOLY THUYET
2.1. Khai niém

Mua sim tryc tuyén 12 mot khéai niém ngay
ngay cang phd bién hién nay. Nhiéu nghién ctu
trude day da dé xuat cac khai niém khéc nhau vé
mua sam truc tuyén. Jusoh va Ling d& dinh nghia
“mua sam truc tuyén la qua trinh mot khach hang
thuc hién ¢& mua mét dich vu hodc san pham qua
internet.” 8 Giao dich tryc tuyén s& bao gom nhiing
hanh vi nhu tim kiém thong tin, dat hang va thanh
toan trén internet.

Luat Khoa hoc va céng ngh¢ da dinh nghia
vé cong nghé nhu sau: “Cong nghé 1a giai phap,
quy trinh, bi quyét k¥ thuat c6 kém theo hoic
khong kém theo cong cu, phuong tién ding dé
bién d6i nguon luc thanh san pham”.°

Cong ngh¢ ngay cang dugc ap dung mot
cach rong réi, trong d6 linh vyc mua sim truc
tuyén. Str dung cong nghé thdng qua viéc ding
dién thoai théng minh va cac tng dung di dong
duogc cai dat trén d6 dé mua va ban cc san pham
truc tuyén ngay cang trd nén phé bién. Theo Lé
Thi Hug Linh thi tng dung di dong (mobile apps)
la mét cong nghé di dong tién tlen dang phat trién
bao gém ba loai 1a tng dung gbc (native apps),
ung dung web (web apps) va ing dung lai (hybrid
apps)”.1°

Trong nghién cau nay, hanh vi su dung
cdng nghé dé mua sam truc tuyén duoc gidi han &
hanh vi st dung cac tng dung di dong dé mua sam
truc tuyén. Trong do, cac ung dung di dong duoc
xac dinh la “cac phan mém hay chuong trinh duoc
cai dat vao cac thiét bi di dong ma ngudi ding co
thé thuc hién cac tac vu nhat dinh trén d6™.2°

2.2. Tong quan ly thuyét

C6 nhiéu ly thuyét da dugc xay dung va
duoc sir dung dé nghién ciru hanh vi ctia ngudi tidu
dung. Cac ly thuyét ngay cang hoan thién hon
trong viéc phan tich cac yéu tb tac dong dén y dinh
va hanh vi ctua ngudi tiéu dung ngay nay.

2.2.1. M& hinh chdp nhdn cong nghé (TAM)

M® hinh chap nhan cong nghé (Technology
Acceptance Model ~-TAM) duoc st dung pho bién
trong cac nghién ctu vé viéc chap nhan cong nghé
ctia ngudi tidu ding. M6 hinh nay ban dau duoc
dé xuat dé tim hiéu cac yéu té quyét dinh dén viéc
sir dung may tinh ctia nhitng nguoi dung may tinh.

M0 hinh TAM cho rang cd hai yéu t6 quan
trong nhat anh huong dén viéc chap nhan sir dung
cdng nghé do 1a “Nhan thac tinh hitu ich” (PU —
Perceived Usefulness) va “Nhan thuc tinh dé sir



dung” (PEU- Perceived Ease of Use). PU 1a “mtc
d6 ma mot ngudi tin rang sir dung mot hé théng cu
thé s& nang cao hiéu qua cong viéc ciia minh”,
PEU la “mirc d6 ma mot nguoi tin rang sir dung
mot hé thdng cu thé s& khong can phai nd luc”. Két
qua nghién cau cho thiy PU va PEU déu co tac
dong cung chiéu dén y dinh sir dung cia nguoi
dung may tinh.

2.2.2.Ly thuyét chdp nhdn va siz dung cong nghé
(UTAUT)

Viswanath Venkatesh va cac cong su da dua
ra M@ hinh ly thuyét UTAUT (Unified Theory of
Acceptance and Use of Technology) dua trén tich
hop va cai tién cac md hinh, Iy thuyét trudc d6.
Mot cudc khao sat voi 215 nguoi da duogc tién
hanh dé hiéu rd vé viéc 4p dung cdng nghé théng
qua so sanh thuc nghiém 8 mé hinh bao gém:
TRA, TAM va TAM2, TPB va DTPB, két hop
TAM va TPB (C - TAMTPB), IDT, ly thuyét nhan
thuc x& hoi (SCT), mé hinh dong luc (MM), va ly
thuyét nhan thac xa hoi (SCT). Tir d6 két hop
thanh md hinh UTAUT. M6 hinh nay da chit loc
dugc nhitng yéu té cbt 16i va can thiét tir cac mo
hinh trudc d6 bao gdm: Ky vong hiéu qua, ky vong
dé dang, anh huong x& hoi, va diéu kién thuan loi.
Dong thoi, cho phép cac nha nghién cuu st dung
céc bién diéu tiét de phan tich sy khuéch dai hay
han ché cua cac yéu té cbt 1i trong mé hinh nhu
d tudi, gisi tinh, su tw nguyén va kinh nghiém.

2.2.3. Ly thuyét chdp nhdn va si dung cong nghé
(UTAUT2)

Nam 2012, Venkatesh va cac cong su da
cho ra doi m6 hinh UTAUT?2 véi su ké thura cua
md hinh UTAUT1 dé nghién ctru sy chip nhan va
str dung ky thuat th()ng tin.’2 M6 hinh nay da bo
yéu t6 “tw nguyén” va dua thém céac yéu t6 “Pong
lyc thic ddy” (Hedonic Motivation), “gia tri danh
ddi” (Price Value), va “th6i quen” (Habit) so véi
UTAUTL.

2.2.4. Ly thuyét nhdn thac rui ro (TPR)

Dua trén y twong rang bat ky hanh vi mua
hang nao ciing an chira rai ro, Bauer da giéi thiéu
ly thuyét nhan thac rai ro (TPR). Theo ly thuyet
nay thi bat ky hanh vi mua hang nao ciing c6 thé
mang lai hau qua ma ban than nguoi mua khéng

biét chic chan.’® Hai nhan t cua rai ro d6 13 su bét
on hay kha ning thiét hai va nhan t6 con lai lién
quan dén hau qua hay mirc do thiét hai. Cac nghién
ctru lién quan ciing da dua trén ly thuyét nay dé
phan nhom céc nhan thac rai ro thanh hai loai
chinh trong viéc mua sam truc tuyén d6 1a i) nhan
thire lién quan dé san phém/d1ch vy, thé hién bang
viéc nguoi mua khong thé nhin thay hay tiép xuc
truc tlep véi CAc san pham/dlch vu nén san pham
khi dén tay ngudi mua c6 thé khong nhur mong doi.
2.2.5. Hi¢u ung “cdi dudi dai”

Qua tong quan tai liéu va nghién cau thuc
tién, nhém nghién ctru nhan thy rang trong thoi
gian gan day, ly thuyét vé “Hiéu tmg cai dudi dai”
dang dugc cac nha nghién ctu vé hanh vi mua sam
truc tuyén quan tdm. Theo Singh va Matsui thi “lgi
thé ciia cac cira hang ban hang tryc tuyén do 1a
khong bi gii han vé sb luong san pham trung bay,
tham chi co thé hién thi duoc nhitng san pham c6
s6 lugng rét it va khé c6 thé mua dugc ¢ nhiing
ctra hang truyén théng”.* Vi vay, mua sam truc
tuyén théng qua cac ung dung di dong sé giup da
dang hoa cac san pham duoc bay ban va dap ung
t6i da nhu cau cua khach hang. Ngoai ra, cong
nghé duoc tich hop trong cac tng dung di dong
con gitp ngudi tiéu dung duoc goi Y cac san pham
dura vao céac két qua tim kiém truéce do cua ho, tir
d6 gia tang trai nghiém va kich thich mua sim
hang hoa. Nhitng diéu nay dugc ky vong s& tac
dong den ¥ dinh sir dung cac ung dung di dong dé
mua sam tryuc tuyén caa nguoi tiéu dung.

3. PHUONG PHAP NGHIEN CUU
3.1. Md hinh nghién ciu

Trong nghién ctu nay, nhom tac gia sir
dung Ly thuyét chap nhan va st dung cdng nghé
UTAUT?2, ly thuyét nhan thic rai ro TPR dé thiét
ké md hinh nghién cau. Bén canh d6, qua tong
quan tai liéu va nghién cau thyc tién, nhém nghién
ctru da bd sung hiéu tmg “cai dudi dai” va cac bién
kiém soat bao gébm gidi tinh, tudi va khu vuc sinh
séng dé xay dung mo hinh nhu Hinh 1. Cac gia
thuyét nghién ctru cia mé hinh duoc trinh bay &
Bang 1, cAc bién va thang do ciia md hinh nghién
ctru duoc trinh bay trong Bang 2.
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Bang 1. Gia thuyét nghién ctu

Gia Noi dung
thuyét

H1 “Hiéu qua mong doi co tac dong cling chiéu dén y dinh str dung cac tng dung di dong
dé mua sam truc tuyén”

H2 “Nhan thtc rai ro cé tac dong nguoc chiéu dén y dinh st dung cac tng dung di dong dé
mua sam tryc tuyén”

H3 “Nb luc mong doi ¢6 tac dong cuing chiéu dén ¥ dinh sir dung cac ung dung di dong dé
mua sim truc tuyén”

H4 | “Piéu kién thuan loi co tac dong cuing chiéu dén y dinh str dung céc (g dung di dong
dé mua sam truc tuyén”

H5 | “Thoi quen co tac dong cling chiéu dén y dinh str dung cac tng dung di dong dé mua
sam tryc tuyén”

H6 | “Hiéu tmg “cai dudi dai” co tac dong cung chiéu dén y dinh st dung cac tng dung di
dong dé mua sam tryc tuyén”

H7 “Piéu kién thuan loi co tac dong cuing chiéu dén hanh vi sir dung céc (g dung di dong
dé mua sam truc tuyén”

H8 | “Thoi quen co tac dong cuing chiéu dén hanh vi str dung céc tng dung di dong dé mua
sam tryc tuyén”

H9 “Y dinh sir dung c6 tac dong cung chiéu dén hanh vi st dung cac tng dung di dong dé
mua sim truc tuyén”

Nguon: Tong hep ciia nhém tac gia

Bang 2. C4c bién va thang do ctia md hinh nghién ciru

Tén Ki Thang do chinh thirc Tén ma Nguon

bién | hiéu héa tham khao
Hiéu HQ | “T6i c6 thé mua dwoc hang hoa ré hon khi st dung HQ1 Venkatesh
qua cac ung dung di dong dé mua sim truc tuyén” V., Thong J.




mong “T6i co thé dé dang so sanh cac san pham khi st HQ2 Y., & Xu
doi dung cac ung dung di dong dé mua sim truc tuyén” X,12

“Tdi co thé tiét kiém thoi gian khi sir dung céc tng HQ3

dung di dong d& mua sim truc tuyén”

“T6i c6 thé nhan duoc nhiéu wu dii khi sir dung cac HQ4

g dung di dong d& mua sam tryc tuyén”
Nhan RR | “Téi thay khong c6 rui ro vé bao mat thong tin ca RR1 Bauer?3
thic rai nhan khi str dung cac ung dung di dong dé mua sam Hsu va cong
ro truc tuyén” sy 15

“Ti thay khéng c6 rui ro trong qua trinh thanh toan RR2

khi str dung cac tng dung di dong dé mua sam truc

tuyén”

“Toi thay san pham dugc giao ludn ludn gidng véi RR3

hinh anh hién thi trén cac ung dung di dong mua sam

tryc tuyén”
NG luc NL | “T6i thay cac thao tac khi sir dung cac tng dung di NL1 Vu Thi
mong dong dé mua sam tryc tuyén kha rd rang va dé hiéu” Hanh & Do
doi “T6i 6 thé sir dung cac ung dung di dong dé mua NL2 Van Thai ¢

sam truc tuyén mot cach thanh thao”

“Thyc hién mua sam tryc tuyén trén cac tng dung NL3

di dong kha linh hoat”
biéu DK | “Téi ¢ nguon luc can thiét dé sir dung cac tng dung PK 1 Lin'" va thao
kién di dong khi mua sim truc tuyén” luan cua
thuan “T6i co kién thirc can thiét dé sir dung cac ang dung PK2 nhom
loi di ¢6ng khi mua sim tryc tuyén” nghién cau

“Co nguoi san sang hd tro toi khi toi gap kho khin PK3

trong sir dung céc ung dung di dong dé mua sim tryc

tuyén”
Thoi TQ | “T6i co thoi quen sir dung wng dung di dong dé mua TQ1 Singh va
quen sam tryc tuyén” Matsui'*;

“T6i bi nghién str dung ung dung di dong dé mua TQ2 Venkatesh

sam truc tuyén” va cong su'?

“Viéc str dung tng dung di dong da tré thanh phan TQ3

Xa V6i toi khi ¢6 ¥ dinh mua sim truc tuyén”
Hiéu LT | “T6i co6 thé co thém nhiéu sy lya chon hang hoa khi LT1 Singh va
wng cai mua sam truc tuyén théng qua cac tng dung di Matsui*
duoi dai dong”

“T6i ¢ thé dwoc dé xuat thém cac san pham phu LT2

hop khi mua sam truc tuyén thdng qua cac tng dung

di dong”

“Toi tham chi c6 thé mua dugc nhitng hang hoa LT3

khong dwoc béan tai cic cira hang truyén thong

nhung c6 san khi mua théng qua ung dung di dong”
Y dinh | YD | “Téi c6 suy nghi tich cuc Vvé viéc sir dung ang dung YD1 Pavlou18,
sir dung di dong dé mua sam tryc tuyén”

“T6i ¢ y dinh sir dung c4c ung dung di dong dé mua YD2

sam tryc tuyén khi can mua céc san pham”

“T6i san sang giai thiéu gia dinh, ban bé vé cac ung YD3

dung di dong dé mua sim tryc tuyén”
Hanhvi | HV | “Téi s dung tng dung di dong dé mua siam tryc HV1 Chen?®,
str dung tuyén néu co diéu kién phi hop” Taylor va

“T6i thuong xuyén sir dung tng dung di dong dé HV?2 Todd?®

mua sam truc tuyén”

“T6i sir dung tng dung di dong dé mua sam tryc HV3

tuyén trong khoang thoi gian dai”

Nguon: Téng hep cia nhém tac gia




3.2. Phwong phap phan tich dir liéu

Dit liéu sau khi thu thap dugc xir ly ma hoa
va lam sach. Sau d6, nhom nghién ctu tién hanh
sir dung phan mém SmartPLS dé danh gia mé hinh
do luong bao gom: Panh gia do tin cay, danh gia
gié tri hoi tu cua thang do, danh gia gia tri phan
biét cuia thang do, d4nh gia mé hinh cau tric tuyén
tinh dé kiém dinh méi quan hé gitra cac bién trong
m6 hinh nghién cuu.

Dé tai sir dung phan tich ciu trdc tuyén tinh
SEM nén doi hoi ¢& mau I6n vi no dya vao ly
thuyét phan phdi mau (Raykov and Widaman)%
4. KET QUA NGHIEN CUU

Tuy nhién, theo Hair néu phuong phap udc lugng
Maxium Likelihood thi kich thudc mau tdi thiéu
tir 100 — 150.%2 Do d6 ¢6 ba loai kich thuéc mau
c6 thé sir dung cho phuong phap udc luong st
dung trong mo hinh cau tric tuyén tinh SEM Ia
mau nho < 100, mau trung binh 100 — 200 va mau
I6n > 200. Nhom tac gia tién hanh khao sat online
bang phuong phap chon mau thuan tién va phuong
phap phat trién mam thong qua link khao sat va
thu duoc 352 két qua khao sat. Nhu vay co ban da
dap g dugc yéu cau caa phuong phap phén tich.

4.1. Panh gia do tin ciy cua thang do va gia tri hi tu thang do

Bang 3. Két qua danh gia do tin cay thang do va danh gia gia tri hoi tu cia thang do

Thang do CA CR AVE
Hiéu qua mong dgi (HQ) 0,906 0,934 0,780
Nhan thuc rui ro (RR) 0,791 0,868 0,688
NS luc mong doi (NL) 0,894 0,934 0,825
biéu kién thuan loi (PK) 0,815 0,890 0,730
Thai quen (TQ) 0,754 0,859 0,671
Hiéu ung cai duoi dai (LT) 0,791 0,878 0,705
Y dinh si dung (YD) 0,884 0,928 0,811
Hanh vi su dung (HV) 0,747 0,856 0,664
Gigi tinh (GT) 1,000 1,000 1,000
Khu vyc (KV) 1,000 1,000 1,000
Tuoi (T) 1,000 1,000 1,000

Do tin cay cua cac thang do cho tit ca cac
bién nghién ctru duoc trinh bay trong Bang 3. Két
qua cho thay do tin cay téng hop (CR) cua céc bién
nghién ctiru dao dong tir 0,856 dén 1,000 va déu
cao hon ngudng tbi thiéu 0,70. Cac hé sb
Cronbach’s Alpha (CA) ctia cac bién nghién ciru
cling déu 16n hon ngudng tdi thiéu 0,70 (dao dong
tir 0,747 dén 0,906), chimng to cac thang do c6 do
tin cay cao.? Bén canh do, gia tri phuong sai trich
binh quan (AVE) cao hon ngudng téi thiéu 0,50
(dao dong tir 0,664 dén 0,825).24 Do d6, co thé két
luan rang thang do cho cac bién nghién ciru co day
du gia tri hoi tu.

Nguon: Két qua phan tich da liéu tir phan mém SmartPLS

4.2. Panh gia gia tri phan biét thang do

Tiép theo, nhom tac gia danh gia gia tri phan
biét cta cac thang do thong qua cac tiéu chi
Fornell-Larcker.

Tir két qua trén Bang 4 ta thdy gia tri can
bac hai phuong sai trich binh quin (VAVE) (sé
nam trén dudng chéo, in dam) cua cac bién déu tir
0,815 tro 1én va 16n hon hé s6 twong quan ctia cac
bién (céc sé twong tmg khong in ddm nam trén
cling mot cot cia cac bién). Nhu vy, cac thang do
théa man céc tiéu chi Fornell-Lacker dé co dugc
gia tri phan biét.?’



Bang 4. Két qua danh gia gia tri phan biét bang tiéu chi Fornell-Lacker

GT HQ HV KV LT NL RR T TQ YD PK
GT (1,000
HQ (-0,196 (0,883
HV |0,167 |0,305 0,815
KV (0,360 (0,037 0,219 |1,000
LT |-0,147 |0,261 0,396 [0,062 (0,840
NL |-0,253 |0,529 0,288 |-0,023 |0,127 0,908
RR |-0,013 |0,117 0,313 (0,017 0,206 0,169 0,829
T -0,047 |-0,005 (0,350 (-0,133 |0,048 0,002 0,094 1,000
TQ |-0,028 (0,172 0,557 (0,062 |0,272 0,276 |0,346 0,026 0,819
YD (-0,016 (0,597 0,699 (0,236 0,460 0,504 0,154 0,193 |0,492 0,901
PK |-0,125 0,349 0,440 |0,087 0,464 (0,284 0,260 -0,033 (0,330 (0,471 |0,854
Nguon: Két qua phan tich da liéu tir phan mém SmartPLS
4.3. Panh gia mé hinh ciu tric 5.2 Do vay, cac md hinh nghién ctru la phu hop,
4.3.1. Panh gid hién twong da céng tuyén khang bi anh huong bai vén dé da cong tuyén gita
Bang 5. Hé s phong dai phuong sai cac bien doc lap. ‘
Bié .A 4.3.2. Danh gia hé so xdc dinh diéu chinh
ien nghién
i HV YD ) .
cuu Bang 6. Hé so xac dinh diéu chinh
GT 1,185 1,280 R Square | R Square Adjusted
HQ 1,520 HV 0,671 0,666
HV YD 0,695 0,687
KV 1,283 1,204 Nguon: Két qua phan tich tir phan mém SmartPLS
LT 1,364 Bang 6 cho thiv aid tri R? didu chinh ci
NL 1545 - ang 6 cho t ‘ay gla tri €U C 1n (?lqla
RR 1189 cac bien phl;,l ﬂ.]EJGC. deu |0’n hon ngudng t6|. thiéu
0,10. Cu thé gia tri R2 diéu chinh cua y dinh st
T 1,108 1,035 . . A X .
dung 14 0,687 va gié tri R2 diéu chinh cuaa hanh vi
TQ 1,354 1,291 , . A .
YD T760 str dung 1a 0,666. Do d6, m6 hinh phu hop.
! 4.3.3. Két qud kiém dinh cac gia thuyét vé méi
bK 1,356 1,490 quan hé trong mé hinh

Nguon: Két qua phan tich tir phan mém SmartPLS

Nhém nghién ctu sir dung hé s6 phong dai
phuong sai (VIF) dé danh gia hién tugng da cong
tuyén giira cac bién doc lap trong mé hinh.

Két qua danh gi4 hién tuong da cong tuyén
dugc téng hop trong Bang 5. Theo két qua & Bang
5 nhoém nghién ctru nhan thiy rang cac gia tri cia
VIF déu nhé hon 3,0. Gia tri VIF I6n nhit ctia mo
hinh 12 1,760 va gia tri VIF nho nhét caa md hinh
1a 1,035 nén md hinh théa man diéu kién nho hon

- Két qua kiém dinh vé méi quan hé truc tiép
+ Qua két qua kiém dinh tac dong truc tiép ta thiy
c6 9 bién tac dong tryuc tiép dén “y dinh sir dung”
(YD) gdm “hiéu qua mong doi” (HQ), “nhan thuc
rii ro” (RR), “th6i quen” (TQ), “nd luc mong doi”
(NL), d”iéu kién thuan loi” (DK), hiéu tmg “cai
duoi dai” (LT), “gi6i tinh” (GT), “tudi” (T), “khu
vuc” (KV). Trong d6 thir tu tac dong lan luot 14
“hiéu qua mong doi” (mtc 0,360), “thoi quen”
(mic 0,300), “nd luc mong doi”, hiéu tmg “cai



dudi dai” (muac 0,223), “nhan thac rai ro” (muc -
0,128), “diéu kién thuan loi” (0,120). Va céc bién
kiém soat nhu “tudi”, “khu vuc”, “giéi tinh” cling
tac dong dén ¥y dinh st dung cong nghé dé mua
sam tryc tuyén ciia nguoi tiéu dung trén dia ban
tinh Binh Dinh.

Bang 7. Két qua kiém dinh mé hinh

+ Qua két qua kiém dinh tac dong truc tiép ta thiy
c6 5 bién tac dong truc tiép dén voi “hanh vi sir
dung” (HV) theo tht tu lan luot 1a “y dinh sir
dung” (muc 0,403), “th6i quen” (muc 0,293),
“diéu kién thuan loi” (0,183) va céc bién kiém soat
nhu “tudi”, “gigi tinh”.

Mdi quan hé Hésb B P Values Két luan
GT->HV 0,198 0,000 Chap nhan
GT->YD 0,112 0,001 Chap nhan
HQ -> YD 0,360 0,000 Chap nhan
KV -> HV 0,056 0,138 Khoéng chap nhan
KV ->YD 0,176 0,000 Chap nhan
LT ->YD 0,223 0,000 Chap nhan
NL -> YD 0,223 0,000 Chap nhan
RR -> YD -0,128 0,000 Chap nhan

T->HV 0,288 0,000 Chap nhan

T->YD 0,220 0,000 Chap nhan
TQ ->HV 0,293 0,000 Chap nhan
TQ->YD 0,300 0,000 Chap nhan
YD -> HV 0,403 0,000 Chap nhan
PK -> HV 0,183 0,000 Chap nhan
PK -> YD 0,120 0,002 Chap nhan

- Két qua kiém dinh vé méi quan hé gian tiép
Trong noi dung nay, nhém nghién ctu kiém
dinh cac gia thuyét vé vai tro trung gian cua bién
“y dinh sir dung” dén “hanh vi sir dung” céng nghé
dé mua sam tryc tuyén cua nguoi tiéu ding. Qua
két qua kiém dinh tac dong gién tiép ta thiy c6 9
bién tac dong gian tiép dén “hanh vi sir dung”
(HV) thong qua “y dinh sir dung” (YD). Bao gom
cac bién vai thir ty tac dong lan lugt nhu sau: “hiéu

Bang 8. Két qua kiém dinh vai tro trung gian

Nguon: Két qua phan tich di liéu tir phan mém SmartPLS

qua mong doi” (muac 0,145), “thdi quen” (muc
0,121), “nd lyc mong doi”, hiéu tmg “cai dudi dai”
(mac 0,090), “nhan thic rai ro” (muc -0,052),
“diéu kién thuan loi” (muc 0,048). Va cac bién
kiém soat nhu: “tudi”, “khu vuc”, “gigi tinh” cling
tac dong dén hanh vi sir dung céng nghé dé mua
sam truc tuyén ciia nguoi tiéu ding trén dia ban
tinh Binh Dinh. Ddng thoi, cac két qua chay
Bootstrap 5.000 cho két qua nhu Hinh 2.

Mobi quan h¢ Hegsé B P Values Két luan
GT->YD->HV 0,045 0,002 Chap nhan
HQ -> YD -> HV 0,145 0,000 Chap nhan
KV ->YD -> HV 0,071 0,000 Chap nhan
LT -> YD -> HV 0,090 0,000 Chap nhan
NL -> YD -> HV 0,090 0,000 Chap nhan
RR -> YD -> HV -0,052 0,000 Chap nhan

T->YD->HV 0,089 0,000 Chap nhan
TQ->YD ->HV 0,121 0,000 Chap nhan
PK -> YD -> HV 0,048 0,002 Chap nhan
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5. KET LUAN VA HAM Y KIEN NGHI
5.1. Két luan

Két qua phan tich di liéu cho thdy “y dinh
st dung” (YD), “th6i quen” (TQ), “diéu kién
thuan loi” (DK) tac dong truc tiép dén hanh vi st
dung cdng nghé dé mua sim truc tuyén ciia ngudi
tiéu dung trén dia ban tinh Binh Dinh. Bén canh
do “hiéu qua mong doi” (HQ), “thoi quen” (TQ),
“nd lyc mong doi” , hiéu tmg “cai dudi dai” (LT),
“nhan thae rai ro” (RR), “diéu kién thuan lgi”
(PK) tic dong gian tiép dén “hanh vi sir dung”
(HV) thong qua “y dinh su dung” (YD) Két qua
nghién ctru ciing cho thiy tit ca cac gia thuyét
nghién ctru duoc ung ho.

5.2. Kién nghi
Doi Vi nha nudéc

Can phat trién két cau ha ting cho thuong
mai dién tir tao diéu kién thuan loi cho hoat dong
mua ban tryuc tuyén.

Can hoan thién thé ché ap dung cho hoat
dong mua ban tryc tuyén. Xay dung cac van ban
quy pham phép luat phu hop véi xu hudng phat

//

/TN

TQ1

T2 | LT3

Nguon: Két qua phan tich da liéu tir phan mém Smart PLS

trién caa céng nghé. C6 cac nguyén tic quan ly va
quan diém chi dao mang tinh dinh huéng nham tao
mai trudng phi hop, khuyén khich viéc séng tao,
ung dung cac cong nghé mai vao hoat dong mua
ban tryc tuyén.

Poi véi doanh nghiép kinh doanh trec tuyén

Doanh nghiép kinh doanh truc tuyén can
khong nging t6i wu hoa cac giao dich mua sam
tryc tuyén nhu c6 hé thong tiép nhan, xu ly théng
tin va tra loi khach hang chuyén nghiép, nhanh
nhay. Tdi wu hoa cac giai doan mua sam ciia khach
hang bang su hd trg cua cong nghé.

Doanh nghiép bén canh da dang hoa san
pham can chay dam bao chat lugng, cung cap
day du va chinh xac nguén gdc, diac diém cua san
pham goép phan gia ting uy tin va niém tin cho
khéch hang.

Doanh nghiép can dam bao bao mat théng
tin va huéng dan khiéu nai hop ly cho khach hang.

Déi Véi ngueoi tidu dang

Ngudi tiéu dung nén sir dung cac (tng dung
di dong, cac website thuong mai dién tir co uy tin,



déang tin cdy, hang hoa dam bao chat luong.

Ngudi tiéu dung ciing can c6 nhiing phan

hoi chinh x4c vé san pham, nguoi ban dé nguoi
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