Factors affecting digital transformation — the role of
dynamic capabilities

ABSTRACT

This research proposes and evaluates the model of the influence of digital transformation leadership,
business dynamic capabilities, and strategy on digital transformation. Using data obtained from Vietnam SMEs, this
study shows that digital transformation leadership and dynamic capabilities of SMEs positively affect digital
transformation and transformational leadership. Digital change affects the dynamic capabilities of small and
medium-sized enterprises. Findings of this study contribute to identifying important factors that can enhance digital
transformation in SMEs. Based on research results, the researcher proposes some policy implications to promote
digital transformation process.
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Yéu té tac doéng t&i chuyén déi sé6 — vai tro cia nang lwc

dong

TOM TAT

Nghién ciru thuc hién phat trién va kiém dinh mot mé hinh vé tac dong cua lanh dao chuyén dbi sb (CDS),
nang lyc dong cua doanh nghiép nho va vira (DNNVV) va chién luge dén CBS. Nghién ciru thu thap s6 liéu cua cac
DNNVV ¢ c4c tinh thanh Ha Nam, Pa Néang, Lam Pong, Lao Cai, H6 Chi Minh, Ha Ngi. Phan tich s6 li¢u trong
DNNVV cho két qua lanh dao CDS va ning luc dong tac dong tich cuc téi CBS. Bong thoi, lanh dao CDS tac dong
t6i nang luc dong DNNVV. Nhitng phat hién duogc trinh bay gép phan lam rd cac yéu té c6 thé ting cuong CDS &
DNNWVV. Tir két qua phan tich, cac ham y chinh sach dé thuc diy CPS duoc dua ra.

Tw khéa: nang luc dong, DNNVV, CDS.

1. PAT VAN BPE

Chuyén d6i s6 (CDS) néi 1én nhu mot chu diém
trong tdm trong céc thao luan vé chién lugc cia
doanh nghiép. CPS 1a cach “t6 chac &p dung
cdng nghé sd, dé tao lap mot md hinh quan tri ky
thuat s6 dé thu dugc loi nhuan cao hon™. Sy thay
ddi nay tac dong dén quy trinh hoat dong va nang
luc t6 chirc2

O Viét Nam, doanh nghiép nho va vira
(DNNVV) hién rat nang dong thay dbi va trién
khai cong nghé méi trong kinh doanh. Viéc trién
khai cac cong nghé CDS trong DNNVV gilp doi
méi, dap (g yéu cau cia chudi gia tri, nang cao
chat luong. Cac DNNVV dang kham phé céc co
hoi ma céc cong nghé CPS cung cap dé ting
cuong ning luc dong dé thich nghi véi moi
truong mai va thoa man doi hoi khach hang. Mac
do vay, DNNVV budc phai duong dau vai cac
can tré nhu thiéu nguon luc, thiéu kha nang cong
nghé va moéi truong bat on.

Viéc tich hop cac ngudn luc s6 doi hoi DNNVV
phai duy tri dugc nang lyc dé ton tai trong nén
kinh té s&°. Cac nghién ctu lién quan dén chu dé
nay hau hét thao luan vé viéc ap dung cong nghé
s6 dén viéc tich hop tai nguyén va lién hé giira
tai nguy@n s va viéc tao lap gié tri. Trong khi
d6, nhiéu DNNVV thét bai voi CBS vi thay doi
cong nghé ma khong chuan bi da nguon luc
dong, khong dua ra ké hoach toan di¢n va chién
lugc CDS mach lac*. Do do, tac gia két hop yeu
t6 noi bo nhu nang luc dong, lanh dao va chién
lugc d6i méi doanh nghiép dé hiéu su twong tac
va dong gop cua cho CBS 6 DNNVV trong qua
trinh tao ra gia tri.

2. TONG QUAN - NGHIEN CUU
2.1. Pdc diém ciia CDS

CPS duoc dic trung boi nhimg thay doi theo ké
hoach dugc tao ra tir cong nghé tién tién®. CBS
bién d6i t6 chirc sang dit lidu 16n, phan tich, ddm
may, cdng nghé truyén thong di dong va nén tang
truyén thong xa hoi dé cung cip hang héa va dich
vu®. CBS gilip bién ddi quy trinh san xuét va vin
héa doanh nghiép dé dap tng nhiing thay ddi do
cac cong ngh¢ s6 mang lai®. CDS duoc dic trung
boi ba yéu td: (1) xem xét lai va xac dinh lai ranh
gidi doanh nghiép; (2) mo ctra san pham va dich
vu Voi cong ddng; va (3) dinh hinh lai nhan dang
cua to chuc va san pham’. Ly thuyét thé ché moi
coi CPS bién dbi thé ché triét ¢&& mang tinh lan
téa va pha v& cdu triic trude day cia cac doanh
nghiép®.

2.2.Nang lwc dong

Céc nghién ctu trudc day® da cho thay su phan
chia vé mat ly thuyét vé ning lyc dong giita dong
nghién ciru dua trén khai niém cua Teece va cong
sy'®va dong nghién ciru duya trén quan diém cia
Eisenhardt & Martin't. Bé do luong ning luc
dong, can xac dinh quan diém nao dwoc ap dung
cho thudc do.

Teece va cong su'’xac dinh nang luc dong la kha
ning “tich hop, xay dung va cau hinh lai cac
nang luc trong va ngoai doanh nghiép dé tng phé
V6i moi truong dang bién doi”. Vai tro cia ndng
lyc dong la tac dong va bién ddi ngudn luc hién
c6 caa cong ty mot cach phu hop véi cac chién
lugc moi'2. Céch tiép can nay khéa rong va tong
quéat ciing nhu huéng téi viéc xac dinh cac nén



tang chung nhu kha niang cam nhan, nim bt va
chuyén d6i'®. Nguoc lai, Eisenhardt & Martin'®
khéng cung cip mét tap hop niang lyc chung ma
dua ra danh sach cdc vi du cho néng lyc dong,
bao gom cac quy trinh phat trién san pham, cac
quy trinh ra quyét dinh chién luoc, cac quy trinh
nhan rong, cac thu tuc phan bd ngudn luc, v.v.

Trong bai viét nay, khai niém ma Teece va cong
sul® d3 dua ra duoc s dung. Vé mat ly thuyét,
nghién citu ndy huéng dén viéc do luong ning
lyc dong chung caa mot DNNVV, cung cap cac
loai quy trinh chung (cam nhan, nim bat va
chuyén d6i) chir khéng phai cac linh vyc chic
ning cu thé cua nang lyc dong (Vi du: lién minh,
phat trién san pham)ll V& mat thuc tién, quan
diém cua Teece rat phd bién trong cac nghién
ctru thuc nghiém™. Theo quan diém cua Teece,
cac nang lyc dong dugc chia thanh: (1) cam nhan
co hoi - hiém hoa, nim bt co hoi va duy tri tinh
canh tranh bing céch sip xép ngudn lyc va tai
san co ban.

2.2.1 Kha nang cam nhgn

Cam nhan va dinh hinh cac co hi méi bao géom
viéc nhan thirc va dién giai', va doi hoi viéc xac
dinh, phét trién, hop tac phat trién va danh gia
cac co hoi cong nghé trong méi quan hé véi nhu
ciu khach hang™. Bé co thé cam nhan dé dinh
hinh CDBS, DNNVV ¢én ¢6 nhan thirc vé toan bo
hé sinh thai caa minh, khdng chi vé méi truong
xung quanh va dbi thu truc tlep ma con Vé cac
hiém hoa mai 3. DNNVV cin cam nhan dé hiéu
1& hon nhitng din bién khong luong trude dugc
trong hoan canh kinh doanh dang bién chuyén va
hanh dong nham quan 1y su thay d6i’®.

2.2.2 Ndng lyc nam bat

Viéc nam bit lién quan dén kha nang cam nhan
vi cac co hoi hoic kha ning dwoc cam nhan can
dugc giai quyét thong qua quy trinh méi hozc su
két hop cua nhitng lua chon thay thé™®. Nang luc
nam bat cho phép doanh nghiép hiéu duoc gié tri
cua nhitng co hoi tiém nang, tir d6 quyét dinh
nhiing sap xép lai can thiét trong toan t6 chirc dé
nam bat gié tri cua cac co hdi méit’. Céac doanh
nghiép thuong cam nhan dugc co hoi nhung sau
d6 khong ndm bt dugc gid tri vi nhiéu 1y do nhu
thiéu cam két, ngai rui ro hoac vi ly do tai chinh.
Pé khic phuc diéu do, cac doanh nghiép phai cai
thién cac quy tic va thoi quen, ting cuong kha
nang lanh dao va cai thién cac chién lugc dé hiéu
va nam bit co hoi.

2.2.3 Nang luc cdu hinh lgi

Céau hinh lai c6 nghia 14 lién tuc doi méi va
chuyén d6i cac hoat dong thuong 1& cua to
chac!. Tai ciu triic dé chuyén doi co ciu va tai
san khi DNNVV phat trién va moéi truong thay
ddi 1a diém then chdt dé phat trién bén viing®.
Do tinh méi tuong dbi cua CPS, nhiéu DNNVV
c6 thé khdng c6 tat ca cac ngudn luc noi bo can
thiét. Kha ning cau hinh lai gilip chuyen doi
ngu0n lyc hién c6 va b khuyet nhitng khoang
tréng hién tai trong co s& nguon lyc cua mot
doanh nghiép?’.

2.3.Ly thuyét thé ché méi

Ly thuyét thé ché méi da dugc cac nghién cau
trugc st dung dé xem xét nhiéu khia canh cua
CDS®S 1. Mic du vay, ly thuyét nay it duoc ding
dé diéu tra céc khia canh noi bo lién quan dén
CbS.

Ly thuyét thé ché mai giai thich cach cac doanh
nghiép twong tac cling moi trudng dé sinh ton va
dbi ph6 véi canh tranh va thach thirc. Doanh
nghiép 1a san pham cua su hiéu biét déng thuan
chung v& cac chuan muc duoc chap nhan cua
hoat dong tap thé™. Ly thuyét thé ché méi nhan
manh ba lyc lugng co ban dinh hinh c&c doanh
nghiép. DAu tién 1a &p lyc cudng ché, thuong
xuat phét tir quyén luc caa chinh phu, hoic mong
mubn kiém soat tai nguyén cua cac doanh
nghiép. Thi hai 12 &p luc bt chuée, do sy phu
thugc vao hanh vi cua cac doanh nghiép khac dé
ra phwong hudng hoat dong. Thur ba la ap luc quy
pham, tic la nhitng ky vong x& hoi dugc tao ra
thong qua cac chuyén gia va nhiing nd lec ngam
hodc r6 rang cua cac tdc nhan khac nhau.

Ly thuyét thé ché mai thuong duoc st dung dé
hiéu su thay doi trong ap dung cdng nghé tién
tién bang cach diéu tra 4p luc va yéu té bén ngoai
dbi vai thuc tién va van hoa cua doanh nghiép?.
Thay d6i va d6i méi da duoc giai thich trong ly
thuyét thé ché méi bang cach nhan manh yéu t6
van héa théng qua hai cach tiép can: (1) lién hé
giita bé tac va thay doi, nhin thay su lién tuc va
dong nhat ciing nhu thay d6i va khong dong nhat
gitta cac doanh nghiép?’; va (2) nhan thuc sy bé
tic va thay doi 1a do lap ké hoach, hoat dong va
hanh dong & nhiéu cip do. Nghién ctu nay sir
dung ly thuyét thé ché méi dé kham pha CBS
nhu mot sy thay déi phic tap va triét dé trong
DNNVV.



2.4. Gid thuyét nghién citu
2.4.1.Nang lyc dong DNNVV va CBS

Theo ly thuyét thé ché, méi trudng thé ché hinh
thanh cau trac va hanh dong cua doanh nghiép.
Céc quyét dinh khong duoc thiic day hoan toan
bai cac muc tidu hop Iy vé hiéu qua ma con do
nhan té x4 hoi - van héa. CDS c6 thé khong phai
do dong co nodi bo. DNNVV c6 thé ung dung
cdng nghé do cac &p luc bén ngoai cua ddi thy,
khéch hang hozc chinh phu*. Viéc dbi pho, su bt
bugc va tuan thu quy dinh tic dong dén céc
doanh nghiép dé ap dung CPS. Bat ké ap luc bén
ngoai nhu thé nao, thay doi t6 chuc 1a diéu kién
tién quyét va co thé tro thanh nat that cho CDS
néu khong thich nghi ding cach?.

Nang luc dong cho phép DNNVV thay the quy
trinh hién tai bang cac quy trinh va ngudn hrc
mai?%. Nang luc dong cling la cong cu trong viéc
thiét ké lai cAu tric to chirc dua trén cac diéu kién
mai. Tur quan diém ly thuyét thé ché, nang lyc
dong c6 thé duoc giai thich bang céch nhan manh
khéi niém Ve cac yéu td cam nhan. DNNVV can
phét trién ciu tric kién thirc dé giai quyét cac
cam két gié tri va tao diéu kién cho kha ning
hanh dong trong méi truong thay d6i?“.

Do do6, nghién cau dé xuét ning luc dong cua
DNNVYV tac dong dén CDbS:

Hla: Nang lyc dong — cam nhan caia DNNVV
tac dong cung chiéu téi CBS.

H1b: Ning lyc dong — ndm bt cia DNNVV tac
dong cung chiéu téi CBS.

Hic: Nang lyc dong — cau triic lai cia DNNVV
tac dong cung chiéu téi CBS.

2.4.2.Lanh dao va CDS

Tir goc do ly thuyét thé ché moi, CPS dai dién
cho mét sy thay ddi sap xép cac co ché hd tro ky
thuat s6 khuéch tan théng qua cac khia canh to
chac®. Theo ly thuyét thé ché mai, lanh dao 1a
nhén té can ban ciia hé thong cac gia tri va niém
tin. Khi doanh nghiép thay doi, lanh dao ciing
phai chuyén ddi tu duy va thich nghi®®. DNNVV
chuyén sang CPS bang cach thic dy van hoa sb
phét trién?®. Viéc tao ra thay déi trong doanh
nghiép doi hoi lanh dao thuc day cac bén lién
quan hudng téi hanh dong?’.

Vai tro lanh dao dam bao va thuc day chuyén doi
sang cong nghiép 4.0 thong qua ba cach 28: (1) di
theo xu hudng cua cac cdng nghé mai; (2) xac
dinh dinh huéng chién lugc thay doi ky thuat sé;
va (3) dan dit thay d6i nhanh chéng va chinh xac.
Lanh dao DNNVV c6 thé xay dung cac doanh

nghiép két néi mang hop tac va tim kiém ning
lyc k¥ thuat s6%°. Lanh dao chuyén doi tao ra sy
tin tuong, nudi dudng nang lyc 1anh dao & nguoi
khéc, thé hién dao durc, tap trung ca ban than va
nhirng nguoi di theo vao cac muyc tiéu vuot qua
nhu cau truéc mat . Lanh dao chuyén d6i tao
diéu kién cho mét trong nhiing nén tang CPS -
kha nang doi moi cua doanh nghigp®. Téc gia
dya trén nhiing tong hop trén va theo quan diém
cua ly thuyét thé ché méi dé dua ra gia thuyét:

H2: Lanh dao k§ thuat s6 tac dong cuing chiéu i
CDBS cua DNNVV.

2.4.3.Chién luoc sé va CPS

Ning lyc dong cia DNNVV ¢4 thé bi han ché do
nguoi quan ly khong cé chién lugc va diéu chinh
khi can thiét®2. Vi thé, niang luc dong va chién
lwgc hoat dong song song. Theo 6, DNNVV can
phét trién nang luc dong day di thuc hién chién
lugc CHS®,

CBS la mét qué trinh phuc tap, thich nghi, di
kém vai sy thay doi to chirc®. DNNVV can xac
dinh chién luoc, tap trung vao viéc thich tng
nhanh nhen va linh hoat véi thay d6i méi trudng
bén ngoai®. Chién luoc phai chuyén dong nhanh
chong trong bdi canh CBS khi chinh pha va
khach hang ngay cang yéu cau chit luong cao
hon va kha nang thich ang va tly bién I6n hon®.
Dé c6 thé CPS hiéu qua, DNNVV phai ¢6 chién
luge xac dinh vai tro cua hé théng thong tin, cac
muc tiéu kinh doanh can dat thdng qua CDS, lya
chon céc tiéu chuan va kién tric CPS va cach
thire trién khai CDS. Mat chién lugc CDS phai
bao gébm tam nhin phét trién tan dung céc kha
nang céng nghé sé khong gidi han dé canh tranh
trong thi truong ngay nay*’. Hon nira, sy lién két
chién lugc va quan tri trong thiét 1ap chién luoc
CBbS va dam bao nang luc dong, hop tac va
chuyén mén ky thuat sé dam bao thanh cong cua
CDS ®. Do 6, m6 hinh kinh doanh cua cong ty
phai duoc sira doi theo pham vi CDS®. Tir d6
dan dén gia thuyét:

H3: Chién luoc sé cuing chiéu tsi CPS.

2.4.4.Chién lwoc sé lam trung gian trong quan
hé giita lanh dao va CDS

Trong bdi canh cuia sy thay doi thé ché, cac niém
tin va thong I¢ truyen thong suy yeu va bién mat
va bi thay thé bang cac niém tin va thdng 1é moi.
Can c6 mot chién luoc bai ban dé diéu chinh su
thay d6i nay*. CPS khac véi mot dy &n hoic
chwong trinh dién hinh nhanh chéng dugc giéi
thiéu va thuc hién. Thay vao do, CBS la qua trinh
lién tuc thay ddi trong dé dit liéu duoc thu thap



lién tuc, lam sach, luu trit an toan va phan tich
trong moi truong ki thuat so dé hd trg phan tich
va tao ra dau ra cé y nghia trong vong 13p phan
hoi. Sau do, dir liéu dwoc trich xuét dugc xir ly
dé hd tro cho tat ca nhan vién va to chac®. Vi
thé, CDS doi hoi phai stra d6i toan dién cac hoat
dong, chién luoc, k¥ nang 1anh dao, kha nang doi
méi®”. CPS ciing & cap do phirc tap hon nhiéu so
véi viéc thiét 1ap chuyén doi té chic hd tro cong
nghé thdng tin*. Qua trinh CBS lién quan tsi
cong nghe, tam nhin rd rang va chién lugc chi
tiét dé hoan thanh céac budc can thiét. N6i cach
khéc, CDS yéu cau tai cu triic ¢ muc tiéu va
dem t6i tac dong ddi vai cac sb liéu dugc sir dung
dé diéu chinh hiéu suat.

Nang luc dong — Cam nhan

Vi ly do nay, lanh dao DNNVV chinh Ia chia
khoéa dé van hanh chién lugc CDS va bao dam sy
phu hop véi muc dich va s ménh cua doanh
nghiép?®. Chién lugc CPBS viing chic c6 thé thuc
day CDS va cai thién quy trinh ra quyét dinh*.
Do d6, cho dui cac nha lanh dao c6 thé rat tai ning
trong quan ly, danh doi gitra su linh hoat va hiéu
qua. Tat ca déu vo ich néu viéc quan ly khong
dua trén cac chién luoc tot®2. Do do, tac gia dé
Xuat gia thuyét sau:

H4: Chién lugc sb dong vai trd trung gian trong
quan hé lanh dao CBS va CbS.

M& hinh khai niém cua nghién ciu nay dugc
trinh bay trong Hinh 1.

............

H1lb
Ning lyc dong — Ndm bdt  —————
Hilc
Ning luc dong — Cau hinh lai | ..
H2

_________

Lanh dao chuyén déi s6

Chién luoc sb

Hinh 1: M& hinh khai niém cria nghién ciu

3. PHUONG PHAP NGHIEN CUU -
THU THAP SO LIEU

3.1.Phwong thirc thu thdp sé liéu

Nghién ctru st dung tiép can dinh luong dé kiém
tra cac méi quan hé giira lanh dao CPS, ning luc
dong, chién luoc CPS va CPS trong DNNVV.
Dir liéu duogc thu thap thdng qua khao sat bang
hoi.

Tac gia da to chice didu tra cac DNNVV ¢ cac
tinh thanh Ha Nam, Pa Ning, Lam Déng, Lao
Cai, H6 Chi Minh, Ha Noi trong nam 2022 va
2023. Té&c gia chon céc tinh thanh noi trén vi cd
nhiéu DNNVV va ¢ céc ving mién khac nhau.
Tinh bao mat cua nguoi tham gia duge dam bao
va dugc quyén lya chon tham gia hoac tham gia
vao diéu tra sau khi nhan dugc bang hoi.

Tong cong c6 300 bang cau hoi dang google
form di duoc gii dén email cua nguoi dai dién
cho cac DNNVV sau khi ldnh dao cua céac
DNNVV chép thuan. Cac doanh nghiép nay

(Nguon: Tac gid thiét ké)

dugc chon vi da ap dung cong nghé sé dé van
hanh kinh doanh & cac mae d6 khac nhau.

Cac muc dugc do bang thang diém Likert 5 cap
do, tir "Hoan toan khong dong y" (gié tri 1) dén
" Hoan toan Bong y” (gia tri 5).

Sau chi sb duoc sira dbi dé twong thich véi hoan
canh CBS ¢ Viét Nam tir cac thang do trude day
cua Podsakoff & Podsakoff*® dé do lwong lanh
dao s6 héa. Po luong ning luc dong & ba khia
canh cam nhan (6 yéu t5), nam bét (4 yéu t6) va
cau hinh lai (6 yéu t6), ap dung thang do trong
nghién ctru cia Kump va cong su*. Cac chi s6
khac dugc lay tir nghién cau trude day dé do
ludng chién luoc s6% va CBSE.

Mat mgt thang dé tap hop dady dii cc trd loi cho
bdng héi téer mdu muc tiéu, véi 244 cau trd 161
dwoc hoan thanh trd va xac nhégn day dii thong
tin. Kich thuéc ldy mau 1a 244 véi ty 1¢ phan hoi
81.3%. Tong sé doanh nghiép duwoc diéu tra la
244 trong dé phan nhiéu 12 DN nhé (174) va siéu



nhé (64). Trong sé DNNVV dugc diéu tra chico
6 doanh nghiép quy mé vira. Linh vyt Kinh

Bang 1 cho thdy su da dang cia cac DNNVV
nay.

doanh ciia cac DNNVV tham gia diéu tra dwoc
trinh bay trén

Bdng 1: Linh vuc ciia cac DNNVV tham gia diéu tra

Linh vuc llr?_jlg Loai hinh llrif:lg Dia phuong lll’?}’élg
Nong nghiép 26 Vura 6 Ha Noi 78
Du lich 12 Nhé 174 Ha Nam 48
Giao thong van tai 30 Siéu nho 64 Ho6 Chi Minh 41
Thuong mai 76 Pa Ning 30
Cong nghiép 86 Lam Pong 28
Xay dung 14 Lao Cai 16
Téng 244 Téng 244 Téng 241

3.2. Phwong phdp phan tich sé liéu

S6 liéu duoc phan tich va trinh bay bang cong cu
md hinh ciu trac binh phwong nho nhét (PLS-
SEM). Phin mém duoc sir dung 1a SmartPLS
3.2.9 vi ¢6 thé danh gia cong cu do luong, md
hinh khai niém va phan tich da nhém cung mot
lGc. Vi cac gia thuyét dya trén mot khudn khd ly
thuyét virng chic, viéc lua chon PLS-SEM lam
phuong phap phan tich dir liéu 1a hop ly. PLS-
SEM c6 thé xu ly sy phuc tap cua md hinh vai it

(Nguén: Tac gid tong hop)
han ché hon cac phuong phap khac*. Ngoai ra,
PLS-SEM co the cung cap ket qua hop 1€ ngay
ca doi véi kich thudc mau vira va nho*’.

4. KET QUA CUA NGHIEN CUU
4.1.Kiém dinh sitin cgy

Tac gia da danh gia do tin cdy cua cac cu triic
bang cach su dung phén tich do lwong nhat quan
noi bo, thu dugc cac gia tri cha”}p nhan duoc cho
Cronbach alpha va do6 tin cay tong hop (CR).

Bdng 2: Tinh hep 1é hdi tu va dg tin cdy nhdt quan ngi bé

C%’;ﬁm CR AVE
Nang luc dong — cAu hinh lai 0.866 0.9 0.602
Ning luc dong — ndm bét 0.834 0.887 0.666
Nang lyc dong — cam nhan 0.818 0.869 0.531
Lanh dao s6 0.843 0.89 0.62

Chién lugc sd 0.812 0.841 0.871 0.578

CPhS 0.755 0.777 0.838 0.514




Bang 2 cho thiy tat ca céc chi s va cau trac dap
g céc tiéu chi do luong can thiét. Ngoai ra, gia
tri alpha cia Cronbach cao hon ngudng chap
nhan dugc 14 0,5. Gia tri AVE dugc >0.70, biéu
thi rang tinh hop 18 hoi tu dat ngudng. Hon nita,
gié tri CR la 0.838 hoac cao hon, cao hon muc
t6i thiéu yéu cau 14 0,70, do d6 thé hién tinh nhét
quan.

(Nguon: T4c gia tinh toan)

Gia tri phan biét thé hien mot cau tric 1a duy
nhét. Tac gia da kiém tra gia tri phan biét cua cac
bién tiém 4n bang cach x4c dinh xem cin-bac-hai
cia AVE cho céc cau tric c6 I6n hon gié tri
tuong quan vé6i nhiing yéu té khac hay khdng.
Nhu duoc thé hién trong Bang 3, cin-bac-hai cua
AVE cho mdi ciu tric c6 y nghia quan trong hon
mdi tuong quan giira bat ky cap yéu t6 nao, do
d6 xac nhan tinh hop 1€ phan biét cta thang do*®.

Bdang 3: Tiéu chi Fornell-Larcker.

Nang )

Nang h_rc’ Iuc ’déng Nang lyc | Lanh | Chién

dong —cau | — nam dong — dglo quc

hinh lai bat cam nhan | sO SO CbS
Ning luc dong — ciu hinh lai 0.776
Ning luc dong — nam bét 0.107 0.816
Nang lyc dong — cam nhéan 0.271 0.247 0.729
Lénh dao sb 0.221 0.273 0.316 | 0.787
Chién luge s6 0.136 0.647 0.308 | 0.279 | 0.76
CbS 0.482 0.582 0.581 | 0.667 | 0.614 0.717

(Nguon: Téc gid tinh toan)

Tuong tur, C4c cap gia tri trong mod hinh c6 hé sb
HTMT <0.85 nén dat gia tri phan biét cua cac
cap bien tiem an* (Hinh 2)

Heterotrait-Monotrait Ratio (HTMT)
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Hinh 2: Gia tri phan biét cia cac cap gia tri HTMT
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4.2.Gia tri ciza mo hinh cdu tric

Trudc khi thir nghiém md hinh céu trac, trudc
tién Tac gia da thir nghiém tinh gia tri. Gia tri
duge do bang hé sd VIF, va Iy twong nhét, cac
gia tri VIF nén gan va thip hon 3%. Hau hét gia
tri VIF déu dudi ngudng nay, tirc la khong tuong
ddng giira cac cau tric. TAc gia cling da kiém tra
gia tri R2 da diéu chinh, hién thi phuong sai cua
bién noi sinh ma cac bién ngoai sinh cd thé giai
thich. Gia tri R2 duoc diéu chinh (0,82) chi ra
rang tat ca cac cau trdc két hop giai thich khoang
82% phuong sai trong bién CDS.
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(Nguon: Téc gid tinh toan)

Cudi cang, tinh phu hop dugc tinh toan bang
phan con lai binh phwong trung binh gdc duoc
tiéu chuan hda (SRMR; 0.132) va chi s6 ph hop
dinh mac (NFI; 0.641). Gia tri SRMR cho thay
dit liéu pha hop®, trong khi gié tri NFI gan voi 1
cho thay su phu hop tot*. Vi vay md hinh du
doan la thich hop dé kiém tra céc gia thuyét.

4.3. Kiém dinh gid thuyét

Téc gia da thir nghiém céac gia thuyét duoc dé
xuat bang cach s dung SmartPLS trong Hinh 3.
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Hinh 3: Pwong dén PLS ciza md hinh

Két qua truc tiép xac dinh rang Hla, H1b va Hic
da dugc hd trg (B lan luot = 0,268; 0,225 va
0,252 voi p déu < 0,001). Tac dong tir nhitng
nang lyc dong khac nhau téi CBS kha tuong
duong nhau. H3 (B = 0,399; p < 0,001) ciing
dugc chap nhan, chang minh rang lanh dao s6

Bang 4).

(Nguon: Téc gid tinh toan)

tac dong truc tiép dén CPS. Gia thuyét H2 (B =
0,279; p < 0,001) ciing duoc chap nhan cho thay
lanh dao sb con tac dong gidn tiép toi CPS qua
chién lugc s6. Cudi cuing, gia thuyét H4 duoc hd
tro (ﬁ 0,243; p < 0,001). Tir d6 thay dugc quan
hé cuing chiéu giita chién lugc s va CPS (

Bdng 4: Kiém tra gid thuyét.



th(; i;lé ¢ Méi quan hé Beta Ste?/ Tl?éé_lll_g (tz? klfcfjrtl ?Illl:;h
gia thuyet

Hla Nang luc dong — c4u hinh lai -> CPS 0.268 | 0.038 | 7.005 0 Chép nhan
Hib Ning luc dong — nam bt -> CDS 0.225 [ 0.043 | 519 | O | Chépnhan
Hlc Nang lyc dong — cam nhan -> CDBS 0.252 | 0.035 | 7.292 0 Chép nhan
H2 Lanh dao sb -> Chién lugc sb 0.279 | 0.055 | 5.033 | 0 | Chip nhan
H3 Lanh dao s6 -> CBS 0.399 | 0.034 | 11.844 | 0 | Chip nhén
H4 Chién luoc sé -> CDS 0.243 [ 0.039 | 6.302 | 0 | Chip nhan

5. THAO LUAN

Nghién ciru ndy da kiém tra mé hinh khai niém
bao gom mét s bién so, cu thé 1a 1anh dao CPS
va nang luc dong, va cach chiing twong tac va tac
dong dén CPS dudi tac dong diéu do caa chién
lwgc CPS. Tac gia xay dung lién hé giita cac bién
dua trén ly thuyét thé ché méi. Két qua cho cac
gia thuyét dugc dé xuat duoc thao luan chi tiét
duéi day.

5.1. Thao lugn vé nhing phat hign

Cac gia thuyét Hla-H1b-Hlc dé xuét rang cac
ning lyc dong cia DNNVV tac dong dén CDS
déu dugc dwoc hd tro. Pung nhu md hinh Iy
thuyét, cac niang luc dong co thé giup dinh hinh
DNNVV dé huéng téi CBS. Ning luc dong gidp
DNNVV pha v& c4c quy trinh, cau trdc va quan
ly truyén théng?, tir d6 dat cac thay di trong to
chic. Cac DNNVV can tap trung cai thién kha
ning cam nhan bang céach cai thién viéc hoc tap
va hd tro thyc hanh quan ly kién thirc thich hop.
bang thoi, DNNVV can wng dung cac cong nghé
thdng tin linh hoat va chién lugc nhén sy dé ting
kha ning nim bt va ciu hinh lai trong moi
truong ky thuat s6%2.

Nghién ciru nay da cho thiy bang ching 1anh dao
CDS tac dong dang ké dén CbS (gia thuyét H2)

Phat hi¢n nay phu hop voi téng quan tai liéu va
ly thuyét thé ché méi. Tir goc do ly thuyét thé
ché méi, phét hién nay khing dinh rang lanh dao
chuyén d6i c6 thé xay dung cac gia tri ki thuat
s6 va chuyén doi hé thong niém tin dé dat bat ky
thay d6i to chuc ndo, dic biét véi CHSY.
DNNVV vi thé can tao lap d6i ngi lanh dao c6
kha ning lanh dao chuyén doi dé dam bao sy pha
hop va tang nang luc canh tranh?,

(Nguon: Tac gid tinh toan)

Gia thuyét H3 duoc chip nhan mét lan nira
khang dinh chién lugc c6 thé gilp CDS bang
céch cai thién quy trinh ra quyét dinh*2 dong thoi
c6 thé lién két va tang cuong quan tri nham giir
duoc hop tac bén trong doanh nghiép®. CDS
khong don gian 12 van d& tiéu chuan va kién trdc
ma chién luoc thanh cong dua trén cach CBS
duoc trién khai va chia sé. Vi vay chién lugc
chuyén d6i 12 tién quyét véi CPS bang cach phdi
hop cac budc di s6 héa tuong thich véi dinh
huéng chién luge chung.

Gia thuyét H4 dé xuit rang chién luoc lam trung
gian cho quan h¢ gitra 1anh dao CPS véi CBS.
Gia thuyét nay duogc chap nhan cho thay lanh dao
chuyén doi c6 thé tac dong dén CPS theo nhiéu
cach, chang han nhu tao lién hé gitta tuyén b st
ménh thay di t6 chuc va dinh hinh DNNVV,
Ning luc s6 ciing gitip 1anh dao truyén cam hang
t6i cap dudi trong hoat dong sang tao va cai thién
kha ning d6i méi. Lanh dao chuyén doi c6 thé
xay dung méi quan hé va khuyén khich nhan
vién dbi méi va duong dau véi rai ro va co hoi
tiém nang trong qua trinh thuc hién chién luoc®.
Lanh dao chuyén ddi c6 xu huéng lam cho t6
chirc thay d6i nhanh chéng cho nhu cau CBS.

5.2. Y nghia Iy thuyét

Nghién ctu nay dem dén mot s6 dong gop gitip
hiéu 6 hon van héa hanh vi va t6 chuc trong
CDS. Pau tién, nghién ciru da sir dung ly thuyét
thé ché méi dé diéu tra nang lyc dong trong béi
cach CPS va tim ra bang ching cac ning luc
dong khac nhau cia DNNVV lién quan tich cuc
dén CBS.

Thu hai, nghién ctu cho thay lanh dao ky thuat
so 6 the chi phoi chien lugc cua DNNVV tur d6
chi phoi CBS. Pay la méi quan hé chua dugc




nhiéu nghién ctu tim hiéu va c6 thé duoc mo
rong hon trong tuong lai.

Thir ba, nghién ciru cho thay chién lugc tac dong
dén CPS va xac dinh chién lugc CDS la yéu tb
trung glan glu:a lanh dao CBS va CbS. St dung
ly thuyét thé ché méi lam khudn kho ly thuyet
nghién ciru nhan manh rang chién lugc c6 thé
gitip dat dugc CDS trong DNNVV khi két hop
véi lanh dao nam duoc ky ning CDS va cac ning
luc dong cia DNNVV.

6. KET LUAN

Nghién ctu trinh bay mot s6 phat hién quan
trong vé CDS. Pau tién, viéc st dung ly thuyét
thé ché moi trong diéu tra ning luc dong chua
duoc thuc hién nhiéu. Nghién ciu nay thu hep
khoang trong nghién ctu do thdng qua nhan
manh ly thuyét thé ché méi dé diéu tra mdi quan
hé nay. Thtr hai, nghién cau cho thay ning luc
dong, 1anh dao va chién lugc cd thé gbp phan
vao CPS, dic biét 1a khi nhiéu DNNVV dang
trién khai CDS dé ton tai trong va sau COVID-
19. DNNVV c6 thé thanh cong voi CBS bing
cach xay dung kha ning ndi bo, 1anh dao, mdi
quan hé va su lién két cua CDS véi chién luoc
hoat dong, tang cudng ning luc dong dé dap tng
v6i sy hon loan moéi truong. Tiém ning dot pha
ctia viéc s6 hoa dé DNNVV ton tai va phat trién
trong cach mang coéng nghiép 4.0 1a rat 16n.
Théng qua CDS, DNNVV ¢4 thé tao loi thé canh
tranh va twong tac vai khach hang theo cach tiép
can ca nhan hon bang cach tan dung giao tiép da
kénh, cung cap giai phap tong thé dua trén thong
tin vé hanh vi mua sam mai. Mé hinh kinh doanh
cua cac DNNVV duoc hinh thanh nho tay chinh
san pham dé thoa man khéach hang. Mé hinh kinh
doanh cia DNNVV vi thé c6 thé ma rong va tich
hop céc nguyén tic caa md hinh kinh doanh s,
chang han nhu chia sé hop tac, tan trang hoic cai
tién san pham, dé ma rong ngudn thu nhép ciing
nhu bao phu c&c phan khuc thi truong chua dugc
chiém linh.

Tu két qua phat hién, mot s6 dinh huéng nhu sau
duoc dé xuét dé cac DNNVV thuc hién tét hoat
dong CPBS. Pau tién, phét hién cho thiay CDS doi
hoi thay doi thé ché triét dé pha v& van hoa t6
chuc u:ng dung cong ngh¢ thong tin moi va doi
hoi cac ky nang ky thuat s6 méi cua toan bo to
chic. Tat ca diéu nay tac dong dén su thich nghi
vé6i cong nghé va quyét dinh tién trinh cua chién
lugc CBS dién ra nhanh hay cham. Nghién ctu
nay khang dinh rang, ngoai kién thuc k§ thuat so,
cac thudc tinh ldnh dao chuyén doi, chang han
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nhu tao ra niém tin, tim cach phat trién doi ngii
va néu guong, c6 thé gip CPS nhanh chdng.
Phat kién nay ciing gitip dinh huéng nhan sy va
dao tao trong qua trinh lap ké hoach nghé nghiép
va tuyén dung cho nd luc CPS. Su quan trong
cua lanh dao sé duoc thé hién rd trong nghién
ctru nay (lanh dao s tac dong manh mé tgi CHS
ca truc tiép va gian tiép théng qua chién lugc sb)
Vi vay cac DNNVV can d¢am bao ning Iyc 1anh
dao s6 dé c6 thé co duoc qué trinh CBS sudn sé.
Cac nghién ctru gan day ciing cho thay lanh dao
la khau quyet dinh trong viéc xay dung cac chién
lugc sb va chi dao cac sang kién lién quan?.
DNNVV can tiép can quan ly chién lugc phi
hop: Cac nha lanh dao cap cao c6 thé tap trung
vao quan diém lanh dao theo dinh huong CBS
chién luoc trong khi cac nha lanh dao cip trung
phét trién nang luc s6 cho ngudi lao dong. Ca hai
cap quan ly c6 thé dong gop vao viéc thuc hién
thanh cong céac séang kién CDS bing cach dinh
hinh, dinh huéng ki thuét sé cua td chirc dong
thoi tac dong c6 loi dén phan tmg thay do6i cua
nhan vién.

Vi su tac dong manh mé cia nang luc dong téi
CPS, DNNVV can cha ¥ dén cac nang luc nay
dé chuan bi cho CPBS. Chang han, DNNVV c¢6
thé huang loi tir cac cong cu sb thich hop thu
thap dir liéu hanh vi mua sim chwa duoc khai
thac trude d6 va phan tich dir liéu dé co thé ca
nhan hoa trai nghiém cua khach hang. St dung
cong cu sé nay yéu cau doanh nghi¢p phat trién
nang luc cam nhan, nim bét va cau hinh lai théng
qua dao tao nhan vién. DNNVV can tao quy trinh
thic ddy nang luc dong. Lanh dao DNNVV cén
thé hién rd vai trd cam nhan va nim bit trong
DNNVV vé viéc phd bién kién thac vé xu
huéng, hoat dong canh tranh va céng nghé, dé
tang cuong nang luc dong.

Mic du da dem dén mot sé két qua dang cha y,
nghién cttu con ¢ mot sé han ché. Thir nhat,
nghién ctru dugc thuc hién trén mot kich thudc
mau nho & 6 tinh va thanh phé. Cac nghién ctu
trong twong lai can khai thac mau lén hon bao
phi nhiéu khu vuc cua Viét Nam. The hai,
nghién ctru nay bi gidi han boi cac yéu t6 co thé
tac dong dén chién lugc CDS. S rat dang dé diéu
tra céc bién s khac khong co trong nghién ctu
nay nhu van héa k¥ thuat s6 hoic quan Iy tri thirc
va d6i méi. Han ché thir ba 12 téc gia sir dung sb
liéu mang khi Viét Nam nhanh chéng thuc thi
cac cong ngh¢ CDS trong giai doan COVID-19.
Do d6, sé rat hiru ich khi 4p dung phuong phép
truong hop dién hinh hozc nghién cau theo chiéu



doc dé kiém tra cach nang luc dong tac dong toi
CDS theo thoi gian.

TAI LIEU THAM KHAO

1.

10.

11.

12.

Verhoef, P. C.; Broekhuizen, T.; Bart, Y.
Bhattacharya, A.; Qi Dong, J.; Fabian, N.;
Haenlein, M. Digital Transformation: A
Multidisciplinary  Reflection and Research
Agenda. Journal of Business Research 2021, 122
(1), 889-901.

Li, H.; Wu, Y.; Cao, D.; Wang, Y. Organizational
Mindfulness towards Digital Transformation as a
Prerequisite  of  Information  Processing
Capability to Achieve Market Agility. Journal of
Business Research 2021, 122 (1), 700-712.
Trabucchi, D.; Buganza, T.; Dell’Era, C.;
Pellizzoni, E. Exploring the Inbound and
Outbound Strategies Enabled by User Generated
Big Data: Evidence from Leading Smartphone
Applications.  Creativity and  Innovation
Management 2018, 27 (1), 42-55.

Bresciani, S.; Ferraris, A.; Romano, M.; Santoro,
G.; Bresciani, S.; Ferraris, A.; Romano, M,
Santoro, G. Building a Digital Transformation
Strategy. In Digital Transformation Management
for Agile Organizations: A Compass to Sail the
Digital World; Emerald Publishing Limited,
2021; pp 5-27.

Nwankpa, J.; Roumani, Y. IT Capability and
Digital Transformation: A Firm Performance
Perspective Completed Research Paper; 2016.
Nasiri, M.; Ukko, J.; Saunila, M.; Rantala, T.
Managing the Digital Supply Chain: The Role of
Smart Technologies. Technovation 2020, 96-97,
102121.

Parmentier, G.; Mangematin, V. Orchestrating
Innovation with User Communities in the
Creative Industries. Technological Forecasting
and Social Change 2014, 83 (1), 40-53.
Hinings, B.; Gegenhuber, T.; Greenwood, R.
Digital Innovation and Transformation: An
Institutional  Perspective. Information and
Organization 2018, 28 (1), 52-61.

Helfat, C. E.; Peteraf, M. A. Managerial
Cognitive Capabilities and the Microfoundations
of Dynamic Capabilities. Strategic Management
Journal 2015, 36 (6), 831-850.

Teece, D. J.; Pisano, G.; Shuen, A. Dynamic
Capabilities and  Strategic  Management.
Strategic Management Journal 1997, 18 (7),
509-533.

Eisenhardt, K. M.; Martin, J. A. Dynamic
Capabilities: What Are They? Strategic
Management Journal 2000, 21 (10-11), 1105-
1121,

Ambrosini, V.; Bowman, C.; Collier, N.
Dynamic Capabilities: An Exploration of How
Firms Renew Their Resource Base. British
Journal of Management 2009, 20 (s1), S9-S24.

11

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Teece, D. J. Explicating Dynamic Capabilities:
The Nature and Microfoundations of
(Sustainable) Enterprise Performance. Strategic
Management Journal 2007, 28 (13), 1319-1350.
Schilke, O.; Hu, S.; Helfat, C. E. Quo Vadis,
Dynamic Capabilities? A Content-Analytic
Review of the Current State of Knowledge and
Recommendations for Future Research. ANNALS
2018, 12 (1), 390-439.

Teece, D. J. A Dynamic Capabilities-Based
Entrepreneurial Theory of the Multinational
Enterprise. J Int Bus Stud 2014, 45 (1), 8-37.
Warner, K. S. R.; Wéger, M. Building Dynamic
Capabilities for Digital Transformation: An
Ongoing Process of Strategic Renewal. Long
Range Planning 2019, 52 (3), 326-349.

Yeow, A.; Soh, C.; Hansen, R. Aligning with
New Digital Strategy: A Dynamic Capabilities
Approach. The Journal of Strategic Information
Systems 2018, 27 (1), 43-58.

Dubey, R.; Altay, N.; Gunasekaran, A.; Blome,
C.; Papadopoulos, T.; Childe, S. J. Supply Chain
Agility, Adaptability and Alignment: Empirical
Evidence from the Indian Auto Components
Industry. International Journal of Operations &
Production Management 2018, 38 (1), 129-148.
Meyer, J. W.; Rowan, B. Institutionalized
Organizations: Formal Structure as Myth and
Ceremony. American Journal of Sociology 1977,
83 (2), 340-363.

Adebanjo, D.; Teh, P.-L.; Ahmed, P. K. The
Impact of Supply Chain Relationships and
Integration on Innovative Capabilities and
Manufacturing Performance: The Perspective of
Rapidly Developing Countries. International
Journal of Production Research 2018, 56 (4),
1708-1721.

Greenwood, R.; Oliver, C.; Suddaby, R.; Sahlin-
Andersson, K. The SAGE Handbook of
Organizational Institutionalism; SAGE, 2008.
Teichert, R. Digital Transformation Maturity: A
Systematic Review of Literature. Acta
Universitatis  Agriculturae et Silviculturae
Mendelianae Brunensis 2019, 67 (6), 1673—
1687.

Ferraris, A.; Giachino, C.; Ciampi, F.; Couturier,
J. R&D Internationalization in Medium-Sized
Firms: The Moderating Role of Knowledge
Management in  Enhancing  Innovation
Performances. Journal of Business Research
2021, 128, 711-718.

Walsh, J. P. Managerial and Organizational
Cognition: Notes from a Trip Down Memory
Lane. Organization Science 1995, 6 (3), 280—
321.

Biggart, N. W.; Hamilton, G. G. An Institutional
Theory of Leadership. The Journal of Applied
Behavioral Science 1987, 23 (4), 429-441.
Chierici, R.; Tortora, D.; Del Giudice, M.;
Quacquarelli, B.  Strengthening  Digital
Collaboration to Enhance Social Innovation



27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Capital: An Analysis of Italian Small Innovative
Enterprises. Journal of Intellectual Capital 2020,
22 (3), 610-632.

Sainger, G. Leadership in Digital Age: A Study
on the Role of Leader in This Era of Digital
Transformation. 2018, 6 (1).

Porfirio, J. A.; Carrilho, T.; Felicio, J. A.; Jardim,
J.  Leadership Characteristics and Digital
Transformation. Journal of Business Research
2021, 124, 610-6109.

Frankowska, M.; Rzeczycki, A. Reshaping
Supply Chain Collaboration - The Role of Digital
Leadership in a Networked Organization. In
Boosting  Collaborative ~ Networks  4.0;
Camarinha-Matos, L. M., Afsarmanesh, H.,
Ortiz, A., Eds.; IFIP Advances in Information
and Communication Technology; Springer
International Publishing: Cham, 2020; pp 353—
364.

De Waal, B.; Outvorst, F.; Ravesteyn, P. Digital
Leadership: The Obijective-Subjective
Dichotomy of Technology Revisited; 2016.
Sasmoko, S.; Mihardjo, L.; Alamsjah, F.; Djap,
E. Dynamic Capability: The Effect of Digital
Leadership on Fostering Innovation Capability
Based on Market Orientation. Decision Science
Letters 2019, 9 (1).

Teece, D. J. Dynamic Capabilities and
Entrepreneurial  Management  in  Large
Organizations: Toward a Theory of the
(Entrepreneurial) Firm. European Economic
Review 2016, 86, 202-216.

Shams, R.; Vrontis, D.; Belyaeva, Z.; Ferraris,
A.; Czinkota, M. R. Strategic Agility in
International Business: A Conceptual
Framework for “Agile” Multinationals. Journal
of International Management 2021, 27 (1),
100737.
https://doi.org/10.1016/j.intman.2020.100737.
McCarthy, I.; Tsinopoulos, C. Strategies for
Agility: An Evolutionary and Configurational
Approach. Integrated Manufacturing Systems
2003, 14.

Franken, A.; Thomsett, H. When It Takes a
Network: Creating Strategy and Agility through
Wargaming. California Management Review
2013, 55 (3), 107-133.

Henriette, E.; Feki, M.; Boughzala, I. Digital
Transformation  Challenges. MCIS 2016
Proceedings 2016.

Schwertner, K. Digital Transformation of
Business. TJS 2017, 15 (Suppl.1), 388-393.
Fischer, M.; Imgrund, F.; Janiesch, C,;

Winkelmann, A. Strategy Archetypes for Digital
Transformation: Defining Meta Objectives
Using  Business  Process  Management.
Information & Management 2020, 57 (5),
103262.

Correani, A.; De Massis, A.; Frattini, F.;
Petruzzelli, A. M.; Natalicchio, A. Implementing
a Digital Strategy: Learning from the Experience

12

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

of Three Digital Transformation Projects.
California Management Review 2020, 62 (4),
37-56.

Dacin, M. T.; Goodstein, J.; Scott, W. R.
Institutional Theory and Institutional Change:
Introduction to the Special Research Forum. The
Academy of Management Journal 2002, 45 (1),
45-56.

Wessel, L.; Baiyere, A.; Ologeanu-Taddei, R.;
Cha, J.; Blegind-Jensen, T. Unpacking the
Difference between Digital Transformation and
IT-Enabled Organizational  Transformation.
Journal of the Association for Information
Systems 2021, 22 (1), 102-129.

Mikalef, P.; Boura, M.; Lekakos, G.; Krogstie, J.
Big Data Analytics Capabilities and Innovation:
The Mediating Role of Dynamic Capabilities and
Moderating Effect of the Environment. British
Journal of Management 2019, 30 (2), 272-298.
Podsakoff, P. M.; Podsakoff, N. P. Experimental
Designs in  Management and Leadership
Research: Strengths, Limitations, and
Recommendations for Improving Publishability.
The Leadership Quarterly 2019, 30 (1), 11-33.
Kump, B.; Engelmann, A.; Kessler, A,
Schweiger, C. Toward a Dynamic Capabilities
Scale: Measuring Organizational  Sensing,
Seizing, and Transforming Capacities. Industrial
and Corporate Change 2019, 28 (5), 1149-1172.
Li, H.; Hu, Q.; Zhao, G.; Li, B. The Co-Evolution
of Knowledge Management and Business Model
Transformation in the Post-COVID-19 Era:
Insights Based on Chinese e-Commerce
Companies. Journal of Knowledge Management
2021, 26 (5), 1113-1123.

Ringle, C. M.; Sarstedt, M.; Straub, D. W.
Editor’s Comments: A Critical Look at the Use
of PLS-SEM in “MIS Quarterly.” MIS Quarterly
2012, 36 1), ili—xiv.
https://doi.org/10.2307/41410402.

Chin, W. W. The Partial Least Squares Approach
for Structural Equation Modeling. In Modern
methods for business research; Methodology for
business and management; Lawrence Erlbaum
Associates Publishers: Mahwah, NJ, US, 1998;
pp 295-336.

Fornell, C.; Larcker, D. F. Evaluating Structural
Equation Models with Unobservable Variables
and Measurement Error. Journal of Marketing
Research 1981, 18 (1), 39-50.

Henseler, J.; Ringle, C. M.; Sarstedt, M. A New
Criterion for Assessing Discriminant Validity in
Variance-Based Structural Equation Modeling.
J. of the Acad. Mark. Sci. 2015, 43 (1), 115-135.
Hair, J. F.; Risher, J. J.; Sarstedt, M.; Ringle, C.
M. When to Use and How to Report the Results
of PLS-SEM. European Business Review 2019,
31 (1), 2-24.

Hu, L.; Bentler, P. M. Cutoff Criteria for Fit
Indexes in Covariance Structure Analysis:
Conventional Criteria versus New Alternatives.



52.

53.

Structural Equation Modeling: A
Multidisciplinary Journal 1999, 6 (1), 1-55.
Menon, S.; Suresh, M. Factors Influencing
Organizational Agility in Higher Education.
Benchmarking: An International Journal 2020,
28 (1), 307-332.

Babnik, K.; Breznik, K.; Dermol, V.; Trunk
Sirca, N. The Mission Statement: Organisational
Culture Perspective. Industrial Management &
Data Systems 2014, 114 (4), 612-627.

54, Veiseh, S.; Shiri, A.; Eghbali, N. A Study on

Ranking the Effects of Transformational
Leadership Style on Organizational Agility and
Mediating Role of Organizational Creativity.
10.5267/j.msl 2014, 4 (9), 2121-2128.

13



