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ABS'EACT

The purpose of the study is to find factors affecting individual customer credit risk at Military Commercial Joint
Stock Bank (MB) - District 5 branch. Research data was collected from 164 personal customers have a credit
relationship with MB - District 5 branch in the period of 2021 - 2023. Using the Binary Logistic regression model, the
study has shown factors including Age, income, occupation, purpose Loans, credit history, and educational lcmil”
affect individual customer credit risk at MB - District 5 branch. Some management implications are also drawn by the
author based on the research results.
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%M TAT

Muc dich cua nghién ciru nhim tim ra cac nhén té anh l'ang dén rtii ro tin dung khach hang c4 nhén tai ngén
hang thlIiﬂallld] ¢6 phan Quan doi (MB) - chi nhanh Quéan 5. Dit lidu nghién ciu > thu thap tir 164 khich hang
cd nhin co quan hé tin dung véi MB - chi nhanh Quén 5 giai doan 2021 - 2023. Béang mo hinh héi quy Binary Logistic,
ngh {ru da chi ra cdc nhin td bao gom do tudi, thu nhap, nghe nghiép, muc dich vay, 1 r tin dung, trinh d¢ hoc
van déu co anh hudng dén rui ro tin dung khach hz‘mg cd nhan tai MB - chi nhanh Quén 5. Mot s6 ham y quan tri cing
duoce thc gia rit ra dia tréndedt qua nghién ciru.

Tir khoa: Binary Logistic, tra ng ding han, rii ro tin dung

1. GIOI THIEU

Thoi ky den téi va khung hoang cua hé thdng ngan
hang n nam 2007-2008, tinh trang tin dung
den, tut gia chifff] khoén va cac dong tién bi mat
gid trdm tro@gay ra cudc khung hoang kinh té
quy mo lén tai Hoa I¥) va cac quoc gia chéu Au.
Cuéc khung kinh té nay bit nguom‘ viéc bong
.g bét dong san bj v& va sau d6 cac nha dau tu
mat kha néing chi trd céc khodn vay cho céc ngin
hang, cdc to chie tin dung (TCTD) dan dén khung
hoang tin dung lan ron, 5 thé néi, cude khing
hoéng 4y mdt phin 14 do hé théng gidm sat va canh
bao rai hua duge hoan thién tai Hoa Ky T
d6, khiE&R1 mat vai cac cudc khung hua.ng vé tai

cac nha kinh té hoc di nghlen clu va xdy
$ mot hg thong canh béo rii ro nham ngan
chin céc cude khung hoang c6 thé xdy ra trong

ng lai.

Quan trj rui ro din tré thanh mot trong nhimg chire
fFhg cot 161 ciia quan tri ngén hang. Cac ngén hang
{i-in coi trong quan tri rii ro v6&i muyc tiéu can bing
(znhudn - rai ro, ddm béo tang trudng kinh doanh
(Roan, hiéu qua g6p phan xay dung va duy tri su
on dinh bé g cua hé thong ngan hang.

Ngén hang thuong mai cd phan Quin Déi (MB)
trong thERfiem hién tai trién khai da dang hang
loat goi cap tin dung cho cac khdch hang cd nhin
(KHCN). Tai mgt trong nhirng chi nhanh cua MB
#Tac gia lién hé chinh.
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anh phd HO Chi Minh, chi nhanh Quén 5 ciing
da déy manh hoat dfng tin dung ca nhan véi cac
Ung trinh cho vay. Méc du, KHCN dang 1a mot
trong nhirng linh vuc kinh doanh tiém ning, mang
lai ng@¥Athu 6n dinh va bén vimg trong chi nhanh.
Soa, ay cing la mot hoat dong ép chira nhiéu rui
ro. Do d6, viéc tim hiéu cac nhan to anh huong dén
rti ro tin dung KHCN 1a mot diéu cép thiét dé cé
nhitng gidi phap kip thoi nhim han ché rui ro tin

ng
@CO’ SO LY THUYET VA PHUONG PHAP
HIEN CcUU

2.1. Cor s6 Iy thuyét va téng quan nghién ciru

n dung la quan h¢ vay mugn von 1an nhau dua

n sy tin tuong so von do sé dugc hoan lai vao
ngay xac dinh trong twong lai.> Rui ro 1a mot

su khong chéc chin vé két qua ctia mét sy kién nao

.

ro tin dung 13 sy thay déi tiém an ctia thu nhap

An va thi gia cua von xut phét tir viéc khach
[Ehg khong thanh toan hay thanh ton tré han."
Ngoai ) tai Khoan 1 Dieu 3 Thong tu
11/2021/TT-NHNN thi mi ro tin dung trong hoat
ddng ngén hang la kha nang x4 ton that doi véi
ua TCTD, chi nhanh ngin hang nuwde ngoai do
5:\;1 hang khong c6 kha ning tra dugc mot phan
0dc bo ng cua minh theo hop df"mg hodc thoa
thudn vl TCTD, chi nhanh ngén hang nude ngoai.
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Nhu vy, 51‘0 tin dung 1a nhimg thiét hai, mAt
mat ma ngan hang phai ganh chiu do nguoi vay
vbn hodc ngudi sir dung von cua ngan hang khong
tra dang han, khong thuc hién ding nghia vu da
cam két trong hop dong tin dung véi bat ky 1y do
0.

Do do cong tamlan tri rui ro tin dung 1a tim cach
de glam thiéu ngudi vay von hoic ngu‘o'm dung
von cua ngén hang khong tra dung han.* Dé thong
nhdt cich hiéu trong toan b bai nghién ca,
nghién clu nay théng nhat v& van dé rui ro tin
dung khdch hang cd nhén s¢ phu thugc v.ua theo
kha ning trd no dung han hay s6 ngay tra ng té
han cua KHCN.

Dé quan tri rii ro tin dung td thi pqlﬁi xéc dinh
duge nhirng nhan t6 ¢6 anh hiflg. O moi hé thong
ngan hang o nhim@judc gia khac nhau thi nhirng
yéu 0 ndy co thé khac nhau do ludn 0 su khac
biét mang tinh dic thu.’ Téc gia dé xuét 6 nhan td
nhu sau:

DG tudi

Xét trén goc do do Bbi, yeéu to nay 1a mot trong
nhitng véu to duoc hau hét cac nghién c thue
nghiém chimg t6 tdm quan trong cua nd. Nghién
ciru cua Kohansal & Mansoori fB009)* chimg
minh ring khi do tudi cang 16n thi tinh than trong,
kinh nghiém ciing tang theo, do do6 rui ro cang
thip. Ngoai ra, cac nghién ctru cia Wongnaa,
Pvunyo — Victor. (2013)" va Loc & Binh (2011)*
ai cho thiy méi twrong quan nghich chiéu giira hai
bién s6, tre 1a khi do tudi cang cao thi kha ning
tré hagegang cao.

Thu nhdp

Mirc thu nhdp cta nguoi di vay duge c01 1a mgt
trong nhimg ygu tanuan trong khi mudn tiép can
khodn vay, nhat 1 vay tin chip. Pay dugc xem I3
mét trong nhimng yéu td céu thanh khi ning tré ng
cua nguoi di vay. Thu & Dao (2023)"; Loc &
.nh (2011)’; Kohansal & Mansoori (2009)° déu
tim thdy nhung ban@ung ung ho gia thuyet thu
nhdp cua tat ca cac thanh vién trong gia dinh co
mirc thu nhép cao thi kha ning tra ng ding han
cling hon.

Nghé nghiép

Dic diém vé nghé nghiép co thé 1a mot yéu td co
anh huong nhét dinh dén kha ninf®¥a no cua
KHCN. Déi v nhitng nganh nghé dugc ky hop
ddng lao dong thikha nangf®ng s& cao hon. Diéu
nay la do khi cac ca nhan dugc ky hop dong lao
dong thi s¢ c6 mdt mure lutmg ondinh v kiém soat
tot khoan vay. Nghién cilru trén tl'?h té cho thay,
déc diém nay khong duoc dé cap nhiéu, do phan
16n céc nghién ctru déu tép trung xoay quanh mot

nganh nghé hodc mdt nhém nganh nghé twong
dong. Nghién ctru [ Viét Nam caa Thu & Dao
(2023)" cho t cac ca nhan duge ky két hop
ddng lao dong co kha ning tré ng cao hon cac ca
nhén khic.

Muye dich va

Muc dich vay vén 1a mot yé duge quan tam,
xem xét ring khéch hang c6 kha ning tré ffjhay
khéng. D6i voi nhitng khéch hang st dung khoan
vay cho muc dich san xuat, kinh doanh thuong c6
kha ning tra ng thip hon cac khach hang vay vai
muc dich tiéu dung. Cac nghién ctru cua Thu &
Pao (2023)7; Léc & Binh (2011)° ciing déng
thudn véi quan diém trén. Tuy nhién, viéc danh gia
vé& muc dich vay con dua trén va bao ham nhiéu
yéu téa,x nhur thi truedng, nganh nghé, ...

Lich sw tin dung

Lich sir tin dung f&5iin dnh sirc khoe diém tin dung
ciia KHCN, day la mét yéu t6 rit quan trong ma
cac ngan hang luén uu dé kiém tra théng qua
hé thong cua quéc gia. Cac khach hang c6 lich st
tin dyng t6t s& dwoc wu tién hang diu dé vay von,
cac khach hang co nq@.\ thi s& bi tir chéi tir lic
t van hop dong, con n ach hang chwa co
lich str tin dung sé& cén nhic cac yéu td khac dé lam
¢in clpddnh gia mirc cip tin dung.
Trinh d6 hoc vin

Trinh d6 hoc vin thong thuong rat @Roc cha trong
trong qua trinh thim dinh tin dung. Ngudi ¢6 trinh
@6 hoc vin cao d& duge chdm diém tin dung cao
hon khi duge tin twéng ring ho ¢6 kha ning tao ra
thu nhép cao hodc dn dinh trong tucrng lai. Céac
nghlen cuu cua Loc & Binh (201 l) Bu & Pao
(2023)" ; Wongnaa, Awunyo (2013) da tim thay
nhirng bang chimg tng ho gia thuyét nay. Tuy
nhién ciing ¢6 nhirng nghién ctru nhu cua Antwi

cong su (2012)° dua ra quan diém nguoc lai. Do
vay, thy vao trng linh vue va pham vi nghién ctiu
ma yéu to nay c6 thé co hodc khong co anh hudng
dén kha ning tra ng ding han.

2.2. Mg hinh nghién ciru
Trén co so 1y thuyét, tic gia dua rd5h6 hinh nghién
clu va cac gia thuyét nghién ciru nhu sau:

P(¥ =1)

BTy = ot e+ Bea + BaX 4 iy 4 ks

+ BoXs

log,

Chui thich:
5

Y duge xac dinh dua trén kha ning tra ng cua
khach hang trong vong 1 nim ké tr lmthu thap
théng tin dir liéu cua khich hang. Y la bimjhu
thudc nhan gid tri 0 va 1. V&i Y = 1 tire 13 ¢6 kha
nang tra ng (Ng qud han nho hon gﬁy twong
ng v&i ng nhém 1), Y = 0 tic 14 khong ¢é kha




Bk =1 —6) la hé sé hdi quy cua céc bién giai
thich thir k trong mé hinh.

Bolahé s6 chan.

nang tra ng (N¢ qud han bzing hodc 16n hon 10
ngay tuong ung wq nhém 2 - 5).
Xi(i= 1 - 6) 1a bién dgc lap la cdc nhin to anh
huong dén kha nang tra ng cua KHCN. (xem chi
tiét tai bang 1)

,

Bang 1. Céc bién ddc lap dugce sir dung trong nghién ciu

Ky Moéta Thang do Ngudn nghién ciru Ghi
hi¢u bién chua
X D6 tudi  Nim Wongnaa & Awunyo (2013); Bién

Loc & Binh (2011); Kohansal lién
& Mansoori (2009); Reekie & tuc
Crook(1995)
X,  Thu Triéu dong/thdng Thu & Pao (2023); Léc & Bién
nhédp Binh (2011); Kohansal & lién
Mansoori (2009); Reekie & tuc
Crook (1995)
X; Nghe Bang 1 néu cong viéc cua khich hang ¢6 Thu & DPao (2023) Bien
nghiép ky két hop dong lao dong; bing 0 néu gid
khéch hang 1lam viéc tu do.
Xy Muc Bﬁng 1 néu vay vi muc dich kinh doanh; Thu & Dao (2023); Loc & Binh Bién
dich vay  bing 0 néu vay vi muc dich khac. (2011) gid
X5 Lich st Bing | néu khdch hing timg cé quarﬁtl’n Reekie & Crook (1995) Bién
tin dung dung véi TCTD khéc: bing 0 néu khach gid

hang chua tirng cé quan hé tin dung véi

TCTD khic.

Bang | neu khach hang co trinh d pho Thu & Pao (2023); Loc & Binh  Bién
théng (trung hoc pho théng, trung cép, cao  (2011); Wongnaa & Awunyo gid
dﬁ:lg, dai hoc, sau dai hoc); bzing 0 néu (2013)

khéch hang ¢6 trinh do dudi mic phd

thong.

Xs Trinh d¢
hoc van

uon: Tong hop ctia tdc gid, nam 2024

Du kién déu cua hé sé B cla cée bién doc 1ap va
18p ludn cua tac gia nhu sau:

B, s& mang diu dm, do bién X, ¢ twong
quan ngugce chiéu voi bién phu thuge Y. Khach
hang cang tuoi, cang co khd ning mat dan lao
dong tir 6 mat kha nang chi tra cac khoan vay.

B, s& mang ddu duong, do bién ng
twong quan cung chiéu vai bién phu thude Y. €ac
khach hang ¢6 mirc lwong cao thi kha nang chi tra

dang han cling cao hon. .
i 20

B, s& mang déu duong, do bién X; ¢o tuong
quan ciung EYFu véi bién phu thudc Y. Nhing
khéch hang duoc ky két hgp dong lao déng tic cac
khéch hang ¢6 mirc luong 6n dinh hon cac khach

hang lam cac cong viée ty do. Do d6, kha nang chi

tra cling cao hon. .
20

B, s& mang diu 4m, do bién X4 cb twong

nguoc chiéu véi bién phu thudc Y. Nhiing
khich hang sir dung von vay dé kinh doanh s& co
kha ning tra ng thip hon do ¢ nhiéu rui ro trong
kinh doanh. '

Bs s& mang ddu duong, do bién X % @ng
quan cung chicu vdi bien phu thuge Y. Cac khach
hang c¢o lich sir tin dung tot thi kha nang tra ng

ciing tot hon. .
3

Be s&€ mang déu duong, do bién X céng
quan cung chiéu vai bién phu thuge Y. Cac khach
hang c6 trinh do hoc vin cang cao dut;akjf vong
la s& co kha nang trd ng dung han cang cao.




2.3. Phwong phap nghién ciru

2.3.1. Phwong phép chon mau

Xéc dinh ¢& miu d6i véi phan tich hdi quy dabién,
& miu toi thiéu duoc tinh theo céng thire n = 50
+ 8*m (m: s6 bién doc lap) (Tabachnick &
Fidell,1996)"". Déi véi trong nghién ctu nay, mé
hinh ¢6 6 bi@ac 1ap, do d6 c& miu tdi thiéu 1a
98 quan sat. De thue hién nghién cim, tac gia su
clung 164 quan sat nhim dam bao cao hon so véi
mau can thiét.

Viéc thu thap dir liédshuc vu cho mé hinh dinh
lugng duge thu thip tr hé th tin dung ndi bd
cua MB — chi nhanh Quin 5fac gia su dung dir
liéu thir cdp cua 164 KHCN dang uan hé tin
dung v&éi MB — chi nhanh Quén 5 va cac phong
giao dich truc thude duge phéan chia nhu sau: Chi
nhanh Quéin 5 (33 quan sat), phong giao dich Quén
6 (33 quan sit), phong giao dich Quén 8 (32 quan
sdt), phong giao dich Lé Dai Hanh (33 quan sat)
vi phong giao dich Nguyén Tri Phuong (33 quan

-

S

2.3.2. Quy trinh nghién ciru

Téc gia st dung phin mém Microsof! el 2019,
SPSS Statistic 25.0 va Stata MP 15.1 deé thuc hién
xdy dunggno hinh nghién ciru.

Bude 1: Xu ly dir liéu, lam sach d . Céac dir

ligu duge cung cip boi ngan hang se cTu‘Uc xu ly
théng qua phan mém Microsoft Excel 20 #hhim
ma hoa cac bién gia, diéu chinh lai don vi cac bién
doc 1dp va ma hoa gia trgyeho bién phu thudc.

Budre 2: Chay mé hinh. Tac gia tién hanh nhap dir
liéu 13 phin mém SPSS Statistic 25.0 vza"nay hoi
quy Blnary Logistic. Tai bang két qud, tién hanh
xem xét ¥ nghiia théng ké cua céc bién. Téc gia két
ludn du 6 hinh nghién ciru du kién.

Bude 3: Kiém dinh tinh phu hop cua inh. Téac
gia str dung lan lugt nhirng kiém dinh sau:

Bing 2. Két qua chay mé hinh hdi quy

16
Kiém djnh Omnibus (Althose,1997)": Kiém dinh
su phu hop tong quat ctiia md hinh hdi quy bing
n mém SPSS Statistic 25.0 voi gia thiét Hy la
@adBing cua cac bién giai thich dén bién phu thude
14 bang 0. Néu sig. < a thi Hy bi bac bo hay mé
hinh phtt hop mot cach tong quat.

Kiém dinh Hosmer Lemershow (Hosmer &
Lemershow,1980)": Kiém dinh gia thuyét Ho 12
céc gia tri du béo phu hop véi gia tri quan sat. Néu
sig. > o thi chdp nhan Hy hay gi4 trj du bao 1a phu
hop.

Kiém tra gid tri Cox va Snell R binh phwong (Cox
& Snell, 1989)° va gia tri Nagelkerke R binh
phuong (NAfflkerke, 1991)"’: Trong bang
Classfication Table cho biét d6 chinh xac cta két
qua du bdo tir mo hinh; - 2 Log likelihood (- 2 LL)
cang nho cang tot; gia tri Cox va Snell R binh
phwong va gia tri Nagelkerke R binh phwong cang
16m cang tot.

Kiém dinh Linktest: Duoc sir dung nhim phat hi¢n
sai dang md hinh cua md hinh bing phin mém
Stata 15.1. Theo Pregibon (1980)'!, mé hinh sé&
phu hop sut tac dong boi phin gia tri cta nhidu
tao ra c6 tuong quan hdi quy mét thiét véi bién phuy
thudc; gc lai, binh phuong cua phf"m du nay
khéng co twong quan hoi quy véi ml phu thude.
Do dé, khi kiém dinh linktest, néu két qua _hat co
¥ nghia va két qua _hatsq khong c6 ¥ nghia thi két
lufand hinh phu hop.

3. KET QUA NGHIEN CcU'U

Mo hinh nghl.uu Vi cac bién gidi thich la cac
nhén 6 duoe danh gia c6 tac dong dén kha ning
tra ua khach hang dugce cu tl‘ajang 6 bién doc
lap da duge dé cap & phéaren Tac gia tién hanh
dua vao nhim xdy dung mo hinh hdi quy Blna.ry
Logistic m nghién ctru vé tac dong nhén t6 do
dén rui ro kha ning tra no. Két qua xay dung dugc
cu thé & dudi bang 2.

Bién Hé sb wéc luong Sai s6 chuin Wald Bic twdo  Mire ¥y nghia Exp(B)
X -0,350 0,101 12,034 1 0,001 0,704
X2 1,147 0,312 13,558 1 0,000 3,149
X3 1,964 0,906 4,696 1 0,030 7,129
X4 -2.909 1,059 7,547 1 0,006 0,055
Xs 2,272 1,054 4,644 1 0,031 9,695
Xe 2,695 1,095 6,060 1 0,014 14,799




s ~ A - ~ . A Fy
Bién Heé so woe lwgng Sai s0 chuéan

Wald Béc tr do

Mire ¥ nghia Exp(B)

Hing s -6,777 3,684

3,384 1 0,046 0,001

Két qua: Mo hir}h nay duoc lua chon do gifi. tri m&c
Bngh'l'a cna kiém dinh Wald cua cac bién déu <
0.05.

Bing 3. Két qua kiém dinh Omnibus

i-binh phwong Béc tw do Miic y nghia

Step 145,960 6 0,000
Block 145,960 6 0,000
Model145.960 6 0,000

Neudn: Két qua cia tac gia, 2024

Tai bang 3, két qua kiém dj mnibus cd mirc ¥
nghia < 0,05. Do dé, ching ta k&t ludn 13 ¢ khdc
biét @lra m6 hinh tréng va mé hinh dé xuét mot
cach c6 ¥ nghia théng ké, vay mé hinh héi quy 1a
phil hop.

Bing 4. Két qua kiém dinh Hosmer va Lemershow

i-binh phwong Bic tw do Mirc y nghia
0417 8 1,000

Ngudn: Két qua cua tac gia, 2024

Bing 6. Két qua kiém dinh Linktest

Neuongkét qua cua tdc gia, nam 2024

Két qua phan tich & bang 4. cho théy mirc ¥ nghia

kiém dinh Hosmer va Lemeshow la 1,000 >

0,05 dua dén két luan chép nhan gia thiét c6 nghia
14 mé hinh phin nhém mau theo cdc bién néu trén
la phu hop & mure tin cay 5%.

Bing 5. Két qua kiém dinh Cox va Snell R binh

Egmg va Nagelkerke R binh phuong

-2 Log Cox & Snell R Nagelkerke R

likelihood binh phwong binh phwong
650 0,589 0.867

Nguon: Két qud cia tdc gia, 2024

K&t qua tai bang 5. cho thiy gia tj -2 log
likelihood bing 40.650 < 186,611 (gid tri -2LL cua
mé hinh hdi quy trong) thé hién day 1 mot mo
hinh téng thé phu hop. Mire dd phi hop ciing duoc
thé hién qua hai gia trj Cox va Snell R binh phwong
dat 58.,9% va gia tri Nagelkerke R binh phuong dat
Sﬁ,EE)iéu nay cang chimg minh thém day la
mdt mo hinh tot.

Bién phu  H@ s6 hoi quy  Sai so chufin Z P>lzl [95% Conf. Interval]

thude

_hat 1,118391 03134117 3,57 0,000 0,5041153 1.732667

_hatsg 0,0434286 0,0441576 0,98 0325 -0,0431188 0.129976
cons 00616855 04475824 -0,14 0.890 -0,09389309 0.,8155599

Ngudn: Két qua cia tac gid, 2024

Két qud tai Bang 6. ch y, d6i voi p-value cua
_hat bang 0,000 < 0,01 ¢0 ¥ nghia thong ké va p-
value cia hatsq bang 0,325 > 0,05 khong c6 ¥

Bing 7. Kha nang du doan ctia mo hinh

nghia thong ké. Két luin, chap nhin mé hinh xay
dung nay la phu hgp.

Du dodn
Quan sat Bién phu thudc Phén trim chinh xac
0 l
X A 0 120 2 98.4
Bién phu thudc 1 6 36 85.7

% 1€ chung

95.1

Neuon: Két qua cia tic gia, 2024
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Két qua tai bang 7 cho thay, tr.uémg hop khéch
hang ﬁng 6 kha ning chi trd gdm 122 khéch
hang, m6 hinh duffoan chinh xac 120 khéch hang,
dat ty 1€ 98.4%. Truong hop k hang ¢6 kha
nang chi tra gom 42 khach hang, mé hinh du doan
chinh xﬁaﬁ khach hang, dat ty 1€ 85,7%. Xét vé
tong thé, mo hinh du ddBh chinh xdc 156 trén tng
s6 164 khach hang, dat ty 1é du doan dung toan bg
mo hinh 1a 95,1%.

Nhu viy thong qua mét loat cac Qm dinh d6
1'1 hop thi mé hinh nghién ciru duge két luan
nhu sau:
P(Y=1)
loge. [m —6,777 — 0,35X; + 1,147X, + 1,964
— 2,909X, + 2,272Xs + 2,695X
4. KEFILUAN VA HAM Y _
Bien trinh dg hoc van c6 tac dong manh nhat voi
Exp (f)= 14 7' dén kha ning tra ng. He ) —
2,695, thé hién trinh d6 hoc van cao thi s& c6 kha
nang tra ng cao. Két qua nghién ctru nay phi hop
voi két qua cua Léc & Binh (2011)°, Thu & Dao
(2023)"”, Wongnaa & unyo (2013)”’ ciing nhu
la kv vong cua tac gia. Diéu nds#tng kha phu hgp
véi thye té, thong thudng cic khich hang c6 trinh
dd hoc vin cao s& ¢ nhimg kién thirc chuyén Inl’l
cao hon nén kha ning vé kinh doanh tt hon, kha
nan: ra thu nhép cao, én dinh va 1au dai hon
céc% hang ¢6 trinh d6 hoc vén thip. Do do,
nhiing khach hang cé trinh dd hoc vin cing cao thi
kha nang tra ng cling ting.
Lich str tin dung c6 hé s6 8 = 2,272 tifJhién khach
hang timg co lich sir tin dung s& co kha niang tra
ngy cacatm khach hang chwa tirng ¢6 quan hé tin
dung. Két qua niy ciing phi hop voi Reekie &
Crook (1)]5 va ky vong cua tac gia. Tai nghién
clru cua tac gla st dung bo dir liéu la cac khach
hang khong c6 no xdu trén hé thong tin dung
gia, do d6 nhitng khach hang dwoc diéu tra c6 lich
str tin dung déu 1a nhimg khach hang timg ¢6 lich
str tin dung ot trude do. Do d6, cin cir dé ngan
hang thim dinh o1 khoan vay cua cac khach
hang nﬁuo‘ng ong mit qua nhiéu thoi gian so
voi cac khach hang chua 6 lich su tin dung trude
ddy. Vi da co nhimg kinh iém trong thanh toan
khoan vay trudc nén cic khach hang nay thuong
0 kha néng frd ng cao hon.
Nghé nghiép cé hé so B = 1,964 voi cac khach
hang c6 nghé nghiép 6n dinh va ki hgp dong lao
dong sé tra ng t6t hon c4c khich hang lam viéc tu
do. Két qua nay cing pha hop véi Thu & Dao
(2023)" ciing nhu ky vong cua tac gia. Céc khach
hang lam viéc c6 k¥ hop dong s& ¢6 thu nhép vai
mitc lwong 6n dinh trong thoi gian kY két hop
df’)n@o d6, ngan hang ¢ cin cir dé tao khoan
vay phu hgp voi mic chi tra cua khach hang. Cac
khach hang lam viéc tu do s€ co murc thu nhép

khong 6n dinh, Itc cao, 1t thip nén viée danh gia
dé tao 1ap khoan vay phi ho'p s& gip nhiéu kho
khin. Ngoai ra, kha nang mat viéc lam do bién
dong thi truong cling cao hon giy nén gian doan
trong khéu tit toan khoan vay )
Thu nhép ¢6 hé s6 f = 1,147 cho thiy cac khach
hang co6 thu nhép cang cao thi kha ning tra ng cling
cao hon. Kétqua nay ciing phu hop véi Thu & Pao
(2023 Ldc & Binh (2011)% Kohansal &
Mansoori (2009) Reekie & Crook (1%“5)]s va ky
vong cua tic gia. Nhung, thu nhap cao hay thép thi
s0 tién cua khoan va ong ddng nghia 1a sé chi
& mot con sb cb dinh. Nhirnfkhéch héang thu nhdp
cao s& vay von cao, nguoc lal nhiing khdch hang
thu nhép thép s& vay von thip hon. Do dé, cin xem
xét yéu té bién dong tién luong cua khdch hang
cling nhu thoi gian cdng téc tai don vi nhim tinh
todn dch chinh xéc. Xem xét thém vé thi
tru cua don vi ma khach hang dang cong tac
co dang gdp kho khian trong kinh doanh hay
khong. 3
D6 wbi ¢6 B = -0,350 khing dinh dwoc d6 woi
cﬁ.ng cao thi khd ning tra no cang thip. Két qua
nay ciing phu hop véi Wongnaa & Awunyo
(2013)]6, Loc & Binh (201 1)]‘ Kohansal .
Mansoori (2009) Reekie & Cr‘o{)k(l‘;“;‘S)]5 va ky
vong cua tac gia. Diéu nay co thé glal thich rang
do ngudi 16m tudi thwdng it c6 nhu cau vay von do
an’p& hodc do con cdi cham soc. Néu ngudi lon
tudi ¢o nhu cau vay von thuong la do cudc song
kho khan nén viéc thanh toan ng cling kém hon do
khé ning tao nén thu nhép ciing thap dan theo thoi
gian. Con déi véi ngudi tré thi khé ning tao ra thu
nhdp ciing linh hoat hon va ho ciing ¢ nhiéu
phuong thire tlep thanh toan khodan vay cling
cao hon. Tuy véy, muec chi tiéu va cin dbi khoan
chi phi cua khach hang tré thudng khong dugc tot,
do nhém khéch hang nﬁyt‘mg mua sém va chi
tiéu kha manliShy, do d6 cling s& c6 nhirng rui ro
lién quan dén thanh toan khoan vay ddfe) han.
Muc dich vay c6 B =-2,909 nén cic khich hang
vay von véi mue dich kinh doanh thi khd ning tré
no kém hon vay von véi muc dich khac. Két qua
nay ciing phu hop véi Thu & Dao (2023)", Loc &
Binh (2011)" ciing n Vv vong cua tac gia. Dbi
voi nhirng khach hang sir dung khodn vay cho muc
dich san xuét, ki oanh thudng duge cin nhic
nhiéu hon do su bién déng cua thi trur‘mg, kinh
nghiém va kha nang cua khach hang, ngoai ra
mét chat vé may rii. Néu khach hang khong 00{@
ning va kién thirc trong kinh doanh hay thi trrong
dong, khong tiém nang thi rat dé von.
Ngoai ra, theo quan diém cua tic gia yéu to con
nguoi 14 yéu tb quan trong nhét quyét dinh dén su
thanh bai cua bat cir hoat dong nao trén moi linh
vue. Doi véi hoat dong cho vay KHCN thi yéu tb
con nguoi lai cang dong mat vai trd quan trong, nd




quyét dinh dén chét lwgng cho vay, chit lugng
dich vu va hinh anh cta ngin hang, tir do quyét
di hiéu qua quan ly cho vay KHCN ciling
nhu nang tra ng dung han cua khach hang vay
von. Ve nang lre céng tae: Doi hoi nhirmg can bo
lién quan dén hoat dong cho vay phai thudng
xuyén nghién ciru, hoc tap, nim virng thuc hién
ding cac quy dinh hién hanh va phai khong ngirng
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