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The changing role of lecturers
in the digital education environment

ABSTRACT

The article focuses on analyzing the changing role of lecturers in the digital education environment under
the influence of technology and new educational trends. The role of lecturers is no longer limited to delivering
knowledge but has expanded to include guiding, advising, designing digital content, and providing technical
support. The article highlights new skills that lecturers need to develop, ranging from managing online classes to
creating multimedia learning materials. It also addresses challenges such as the pressure of technology usage, the
increased workload, and the need for online interaction with students. In response to these chiliis, lecturers need
to be supported with technology training and appropriate policy environments to effectively meet the demands of
education in the digital age.
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Sw thay déi vai trd cua giang vién
trong méi trwong gido duc sb

gOM TAT ‘

Bai bdo tdp trung phan tich sy thay doi vai a giang vién trong moi truong gido duc ) dum tac dong
cua cong nghe va cac xu hudng moi trong gido duc. Vai tro cua giang vién khong con chi la nguoi Lruycn dat kién
thir da ma rong thanh ng,um huéng dan, u} véin, thiét ké ndi dung sb va hd tro ki thuat, Bai vict n anh
dén cac k¥ ning méi ma giang vién cin pht trién, tir kha ning quan 1y 16p hoc trie tuyén dén k¥ ning xay dung
tai liéu hoc tap da phutmg tién. Dom_ thai, cling néu ra céc thd(.l] thirc nhu dp lye tir viée sir dung cfifef nghé, khoi
lwgng cong viée gia ting va nhu ciu twong tac trye tuyén v udi hoc. Trude nhitng thay doi nay, giang cin
duoc - hd tro vé dao tao cong nghé va méi truémg chinh sich phu hop dé dap tmg hiéu qua cdc yéu cau cua gido duc

trong thoi dai s6.

Tir khéa: Gido duc 50, giang vién, hoc truc myén, cd nhdn héa hoc tap

1. MGBAU

Trong béi canh cude cich mang khoa hoc
¢ong nghé va su phdt trién nhanh chéng ctia cong
nghé théng tin TT), Intemnet, thi mdi trwrong
gido duc (GDJglan cau da.ng trai qua nhiing thay
ddi sdu rong. Sy xudt hién cua cic cong ng
nhu (Al), hoc mdy (machine learning), hoc truc
tuyén (E-learning) va cdc hé thong quan 1y hoc
tap (L:Nm_,earning N}anagemg:nt System) da
thay doi cach thire truyen dat kien thirc C@ nhu
phuong phap giang day truyén thong Su phét
tne@y da tao ra nhirng thay dbi to l(m khéng
chi mang lai nhimg 1gi ich vudERRoi vé mat tién
ich vi kha ning tidBk-4n ma con dat ranhiéu thich
thic méi déi véi ngudi gidng vién (GV), tir vai
tro ngudi truyén dat tri thire mot chidu nhu trong
md hinh GDTT sang vai tro o thaffhgudi
huéng din, diéu phf)i, hd trg, ¢d vén va tao do
luc cho nguoi hoe trong qud trinh hoc, tu hoc va
nghién ciru. ,

Trude day, vai tro cia GV chi yeu la truffpf)
tdm clia qué trinh gidng day, 1a ngudi cung cap va
truyén dat l@ thirc cho sinh vién, hoc vién
(nguoi hoc). Tuy nhién, véi sy t trién cﬁa cic
nén tang hoc 56 va su dé dang trong vige tlep cén
théng tin, vai tro ndy dang dan bj [:m] méanh va
thay dbi. Trong méi tnrong GD 50, ngu‘crl hoc c6
thé tu fim kiém kién thtc tir nhidu nguon khdc
mi khong cin phu thude hoan toan vio GV.
Dicu ndy doi hoi GV phai thay d6 h tiép cén,
tlr vigc giang day thuan tdy sang xiy dl_I
cac moi truong hoc tdp linh hoat, kich thich tur
duy sdng tao va phat trién k¥ ning tu hoc cia

ol hoc.
2.NOIDUNG
Vai trd truyén théng ciia gidng vién

2.1.1. Khdi niém gido duc truyén thong

Gido duyc truyén thong (GDTT) d ton tai
qua nhieu the hé, khdi niém GDTT dugc nghién
clru tiép cdn nhu sau:

- Theo nha ién ctru Pham Vin Hung,
GDTT duogc hiéu “la mét hé rkd'ng GD dua trén
m gid tri va phwong phéap da ton tai lau doi,

ong chi tdp trung v&aﬁ truyén dat kién thire,
ma con nhan manh viéc thanh cde gid tri dao
dire, ky ludt va trdach nhiém trong nguoi hoc™”.

- Téc gia Nguyen L.T. va Nguyen M. T.
cho ring GDTT 1a “tdp trung vao cic phuwong
phap GD da duge tr lai qua nhiéu thé hé,
thuong lién quan dén phuong phap liy gido vién
lam trung tim”. 2

Tur nhitng nghién ciu trén, khdi niém
GDTT duwoc hiéu “/a hinh thite GD triee 1iép
Irong hoc, noi nguoi day dong vai tro la
nguén kién thire chinh, ngudi hoc tiep thu thong
qua viéc .*ang nghe va ghi chép. Mé hinh nay
€0 s fwong tdc tryec tiep gitta nguwoi day va nguoi
hoc, axcm lon phuong phdp giang day dua vao
viée truyén dat théng tin mor chiéu tir ngwoi day
sang nguwot hoc. Moi trwong hoc tdp cé tinh ky
ludt va cdu triic cao .

Mot s6 dlem chinh cua GDTT bao gom
phuong phap giang day liy ngudi day lam trung
tam, hoc thu dong, chuong trinh giang day duogc
tiéu chuin hoa, dénh gia théng qua thi ctr, moi
trﬁng 16p hoc dién ra trong khéng gian vit 1y.
212

. Cde yét._t 16 tdc ding dén su thay doi gido

duc truyén thong . ‘
Gido duc truyén thong tai cac truong dai

hoc da ton tai lau doi véi nlung phuong phap
giang day nhu giang dum truc tiép va cdch tiep
cén tap trung vao GV. Tuy nhién, trong nhimg
nam gan day, trong bdi canh ang chimg kién
sir chuyén d6i manh mé duéi tic dong cua nhiéu

2




yéu tn(hac nhau, bao gdm sy phét trién cong
nghé, nhu cau cua nguoi hoc va nhimg yéu cau tir
moi tmm v thi truong lao dong.

- Sur phdt trién ciia cong nghé: Cong nghé
s6layéu to tién phong thic day su thay doi tlﬁug
GD. Céc nén tang hoc tryc tuyén (HTT), cdc img
dung cong ngh¢ trong 16p hoc nhu Moodle,
Google ssroom va hé théng LMS... di lam
thay ddi cach tlEp can GV va ngudi hoe ddi
vai viée hoe. Viéc irng dung CNT']ED giang day
da mang lai hiéu qua cao hon, tao co héi hoc tap
linh hoat cho nguoi hoc, vi vy cong ngh¢ khong
?1 mo rong pham vi tlep cén GD ma con thay dbi

an chit cua tuong tac gitra GV vanguoi hoc.

- Su phit trién cua AL dit liéu 16n, h@hay
(machine learning) d va dang gép phin to1 wu
héa cac phuong phap giang day cd nhéin hda va
do luong hiéu qua hoc tip. Diy la xu hudng quan
trong ma GDTT cin thich nghi dé dam bio cung
cép kién thirc phit hop véi thoi i s0.

- Nhu cau va tdm Iy cua ngwoi hoc: Trong
giai doan hién nay ngudi hoe doi hoi su linh hoat
cao hon trong viéc tiép can kién thire. Plﬁr’m
nguoi hoc, ddc biét 1a cic thé hé tré nhu thé hé
Generation Z (nhom nguoi sinh ra tmng khoing
1u'a thap nién 1990 den déu thap nién 2010)
mong muon cd nhiéu quyen kiém soat hon d01
vl qua trmq:oc tép cua minh. Ho mong mudn
cac phulziig phap hoc tap da dang, ¢o tinh twong

cao va dic biét 1a phit hep vdi nhip dg hoc

tmg cd nhan. Vi vdy, trong xu thé hién nay

viéc chuyetnol sang hinh thirc ddo tao mo va tr

xa di gitp dap ung nhu ciu hoc tap cua ngum

hoc, dong théi gitp ning cao cht lugng v hidu
qua dao tao.*

Theo UNESCO vao nam 2022, viéc dp
dung cofifnghé vao GD da tang manh trong thap
ky qua, ddc biét 1a trong va sau dai dich COVID-
19. Biéu nq‘dﬁ lam cho cdc GV phii thich nghi
voi nhitng phuong phap gidng day méi dé dap
ung nhu cAu hoc tap tir xa va hoc k¥ thudt $0.
Trong bdi canh nay, nhidu GV phii ning cao
nang luc k¥ thuat 56 va diéu chinh cich tlép cén
hoc, mac du van cé nhirng thach thire vé viéc
dam bao tlep cin c6ng bing cho tat ca nguoi hoc.
Hon nira, cédc chinh phu vahong GD trén toian
thé gi¢i d va dang nd luc sur dung cong nghé de
cai thién chit lugng va higéu qua nhung vin
con nhirng thach thie dang ké vé ha ting va
dao tao cho GV.

- Ap lre tir thi truong lao déng va xd hoi:
Thi trudng lao dong hién dai dang chuyén dl.
theo hudng doi hoi nhimng k¥ nang moi nhu
duy phan blen ning giai quyét van dé va ky
na.ng glao tiép. Theo bdo cdo cua Dién dan Kinh
té Thé gio 0, d&én nam 2025, khodng 85 triéu
cong viéc co thé bi thay thé boi cong nghé, trong

khi nhiéu cong viéc madi sé doi hoi cdc ki ning
ma GDTT ¢ huan bj dy du. Trong bdi canh
ndly, GD céan dap umg nhitng yéu cdu cua xi hoi.
Vigc ti cac phuong phap hoc tip dua trén
du én, thy nh va hop tic vao chuong trinh
dao tao s& glup ngum ho@hit trién nhimg k¥
ndng mém can thiét, GD dai hoc tai Viét Nam
dang didu chinh manh mé& dé bit kip voi xu
huéng nay. ? 42

- Tac dong cua dai dich BVyRID-19: da
déng vai tro chat xic tdc manh mé trong viéc thic
ny su thay d6i cua GD truyén théng. Nhiéu
truong dai hoc trén toan thé gidi budc phai
chuyén sang hi (e gidng day truc tuyén trong
thm glan ngin, dai dich da 0 rd nhu‘ng diém
yeu cua GDTT trong viéc ung phé vdi cdc tinh
hudng bét ngd va thic ddy nhanh chéng qud trinh
sd héa trong giz’ifﬁuc 3

Hién nay, ching ta co tﬁthay GDTT dang
d01 mit voi nhirng thach thire trong bdi canh phat
trién nhanh chong cua cong ngh¢ vi nhimg thay
al vé nhu cau xi hoi. Cic yeu to nhu cong nghe,
nhu ciu ctia ngudi hoc, yéu ciu tifhi trudng lao
dong va dai dich COVID-19 déu gop phan thiic
day su thay d6i manh mé nay Cac ccra GD cén
san sang thay d6i mé hinh glang day va phuong
phaRao tao dé phit hgp véi bdi canh mai, dong
thai dam bao cho ngudi hoc ¢ thé phat trién toan

ién vé kién thire va k¥ ning.

.Sw phét trién caa gido duc sb

2.2.1. Khdi niém gia’o dull®s (D:'gr'ra.* Education)

Gido duc s6 dang ngay cang tré nén quan

trong trong b01 canh CNT it trién vuot bic.

Khdi niém vé GD s6 ¢6 thé dugc tiép can tir cdc
gbc do sau:

al"ac gid Anderson, T. cho mng GD sb 12

viéc su dung cong nghe k¥ thuit so trong viéc

giang day va hoc tap.’
- Theo UNESCO, GD #\ﬁng chi la viéc
s dung CNTT ma con la su tic hqp oﬁ@]ghé
vao moi khia canh cua GD, tir ndi dung hoc tap
dén pl'mlg phap giang day va quan 1y GD. 7
Tur cde kh4BF#m trén ¢6 thé hiéu GD s6 1a:
“Sw két hop gitta viéc tng dung céng nghé va cdc
phwong phdap GD h ai dé cung cdp kién thire
mot cdch linh hogt va hiéu qud. Th ua cdc
nén tang trc myen ngudi hoc ¢é thé truy cdp tai
E“ hoc tap bét cir hic nao, bt ky ¢ déu 71122 |
<6 thé de dang quan Iy ngi dung giang day va rheo
déi tién d¢ hoc tdp cua ngm_aiac
22.2. Ly thuyér vé sir thay doi vai iro ciia giang vién
Theo Bates (2015), trong moi trudong GD
s6, GV khnng chi don thudn 1a ngu‘m truyen dat
thong tifina con 1a nguoi hudng din qud trinh
ho@p ho trg nguoi hoe tim kiém, phén tich va
dp dung théng tin mot céch hiéu qua. Diéu nay
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duoc goi 1a vai tro "nguoi tao hd tro - facilitator”
trong méi truong hoc tip hi

- Collins & Halverson nhan manh sy chuyén
dfn Ui giang day truyén thong sang GD s0 yéu ciu
Ephii c6 kha nang thiét ké noi dung linh hoat,
phat trién céc k¥ ning cong nghé va hd trg hoc
vién trong méi truong hoc tip doc lap hon.’

Ly thuyét vé [ trd GV trong GD s6 cho
thdy GV khéng chi truyén dat kién thirc ma con
1a ngudi hudéng din, tr van va quan 1y hoc tép.
GV can ¢6 k¥ nang so, Qn 1y dit liéu, cd nhan
héa hoc tép va linh hoat phuong phap giang day
dé dmng nhu ciu hoc ngay cang cao.

23. Vai tro cua gidng vién trong méi trudng
gigo duc sb

Trong moi truong GD s0, nguoi GV ¢in ¢6
nhiéu su'uyen dich vai trd cua minh, duoc thé
hién qua mot s0 noi dung sau:

- Neuoi thiét ké ngi dung sé: GV khﬁng

truyén dat kién thirc ma con 1a nguoi thiét ké noi
dung s6 pht hgp voi cau nguoi hoe, bao gdm
bai gidng truc tuyén, tai liéu tham khdo va hoat
dong tuong tac. Vai tro cua ho chuyén tir day
truyen thong sang tao dung tm1 nghiém hoc tép
$0, gidp ngudi hoc tr tim hiéu va tuong tac linh
hoat. Diéu nay doi hoi GV phén tich nhu cdu hoc
tap, chon loc ndi dung phi hop va thiét k& tai lidu
tuong tac r@video, bai gidng dién wr vi kiém tra
truc tuyén € niang cao hi¢u qua va su chu dong
hoc tip cua ngudi h(_JC.

- Newoi quan I¥ hoc tdp va dir liéu: Trong
. truong GD s6, GV khéng chi day ma con
quan ly qud tra dir licu hoc tap cua nguoi
hoc. Nho nen ting truc tuyeén va céng cu
LMS, GV co thé thml phén tich dir liéu dé
diéu chinh ndi dung, nang cao ua hoc tap cd
nhéan. Vai tro nay doi hoi GV biét st dung cong
cu phéan tich dé nhan dién diém yéu va hd tro
nguoi hoc kip thoi, gidp ho phét trién téi uu trong
m omg s6. Dir liéu bao gbm tién do, diém sb
va muc d¢ tham gia cua ngudi hoc.

- Nguoti huong dan va cé vin: Trong boi
canh GD s, GV chuyen tir va truyen dat sang
huéng dan va cb van, giup 01 hoc tu dinh
hudng va phat trién k¥ ning tu hoc. Khi nguoi
hoc ¢é khd niang tu khdm phd thirc qua
Internet... GV ho trg dinh huéng, phat trién tu
duy phéan bién va kha ning giai quyét van dé.
Déng thoi, ho ciing 1a ¢b vf; trg ngudai hoc
vuot qua thich thire hoc tép, tao méi treong hoe
tép tich cuc dé duy tri dong lue va phat huy tiém
nang cia nguoffioc.

- Newotitao dieu kién Idp cd nhdn hoa:
Trong méi truomg nay GV khong chi cung cip
kién thirc ma con tao diéu kie@kho hoc tp cd
nhin héa, tiy chinh ndi dung va phuong phap
gidng day theo nhu ciu va phong céch ctia ngudi

hoe nho c¢ong nghé. Str dung nén tang truc tuyén
va céng cu phin tich, GV theo déi tién bd, nhan
dién kho khan ctia ngudi hoe dé diédu chinh giang
day, ting cudng dong lyc va sy tham gia. Dong
thoi, ho cung cép tai nguyén da dang nhu video,
bai tdp tuong tac va hoat dong nhém, gidp ng@
hoc hoc theo cdch phiu hgp nhét, phat trién ky
nang tu hoe vi trd thanh ngudi hoe suot doi.

- Nguwoi hé tro ky thugt: Trong nén tang so,
GV lning chi giang day ma con hd tro k¥ thudt,
gitp nguoi hoe str dung hiéu qua cdc cong cu va
téng true tuyén. Ho cén am hiéu c6ng nghé
dé hé tro khi ngudi hoe gip khé khin ky thuit, tir
ding nhap, ndp bai dén twong tac trén nén tang
6. Vai tro n i hoi GV phai thanh thao k¥

co ban, tao diéu kién hoc tap thuén loi va
giup nguoi hockEtin hon khi st dung céng nghé.

- Ngyoi danh gia va hé tro phdt trién ky
minm: GV khong chi truyén dat kién thic ma
con danh gia va hd trg phat trién ky ning sé cho

uoi hoc. Trudce su phé bién cla cong ,ho

g1ip ngudi hoe xdy dung ning lyc sd hoa dé khai
thic théng fh an toz‘m,hiéu qud, va c6 trach nhi¢m.
Bﬁng cach huéng din sir dung cong cu truc tuyén,
gia qua bai tap. du 4 dn vi phan héi chi tié
glup nguoi hoc phét trién tu duy phan bién, gefin
ly thcmg tin va xur ly dit liu so, chudn bj cho yéu

cdu cua thi truong lao dong s6 hoa.

- Ngwoi phdt trién ky nang mé‘rﬁlg
vién khéng chi truyén dat kién thire ma con giip
phat trién k¥ ndng mém nhu giao tiép, lam viéc
nhém, gidi quyét vén dé, quan 1y thoi gian va
nhitng m)ﬁng quan trong dé thich nghi trong thoi
dai s0. Thong qua cdc hoat dong tucrngtac dy én
@'ﬂ trire tuyeén va cong cu cng tic 56, GV

uyench nguoi hoc tham gia thao ludn, trinh
bay va lam vi¢c nhém, tir d6 phat trien ky nang
giao tiép, lanh dao va quén 1y cong viéc tir xa. Ho
con gitip nguoi hoce rén eyl inh hoat, tu hoc va
thich nghi véi cong nghé de thanh cong trong moi
treong ky thudt so.

- Quan Iy va diéu phéi Iop hoc truc tuyén:
Ngoai giang day. GV con quén ly va diéu phdi
16p HTT, t& chitc thai gian va duy tri twong tac dé
hoc v1ent gia hiéu qua.Ho lap ké hoach, quan
ly tién do va phén b thoi gian cho cdc hoat dong,
dong thoi thuc ddy sy tham gia qua cdc cong cu
nhu dién dan, tro chuyén va hop nhém #o. Viéc
quan 1y nay khong chi gitp duy tri két ndi ma con
tang ng luc va kha nang tuong tic cua ngudi
hoc, tao ra trai nghiém hoc tdp toan dién trong
kho ian s6.

2.4. Nhirng thich thire va co hgi trong méi
trudng gido duc sb 10

2 4.1. Nhitng thdch thire cua giang vién trong moi
trong gido duc s6

- Thech thitc vé k¥ nang céng nghé: Trong
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bodi c%huyen dbi s, u‘ng dung cong el vao
giang day 13 xu huéng tit yéu, nhung GV phal c@
mit v&i nhiéu théch thie. Ho khong chi can ky
nang su dung cong cu tryc tuyén, hé thong LMS

han mém tuong tac, mi con phal theo kip su
phit trién ocmg nghe nhanh chong, diéu nay doi hoi
thoi gian va nguon luc 16m. Ap Iire tich l‘@cong
nghe viio giang day cling dat ra yeu cu vé sang tao
va tu duy linh hoat, trong khi edc an dé k§ thuat
va bio mit ¢6 thé lam gian doan qué trinh gidng
day. Tuy nhién, nhiéu co so GD thiéu chwong trinh
dao {"mg nghé hd tro GV, khién viée tw hoc tre
nén kho khan. P&ylot qua nhirng thich thirc nay.
GV cén tinh than hoc hoi v swhd ha truong
nhim néing cao k¥ ning cong nghé. Theo mot khio
sdt cua Bo GD&DT nam 2021, 70% dp kho
khan vdi cong nghé moi, do do ho cén [ién tuc cap
nhét k¥ ning dé thich tmg.

- Ting khoi heong céng vi éc: Véi
chuyen dobi sang giang day truc tuyen GV phai
doi v6i khéi Iugng onng vigc gia téng 16 rét.
Ho can danh nhiéu thoi gian dé chuén bi hda
bai giang, tao tai liéu dién tur, video va cac hoat
dong tuong tac. Trong moi trwedong nay, GV ciing
phéi danh gia va phén hoi lién tuc cho ngudi hoc,
theo déi tién do va xir 1y céc bal kiém tra truc
tuyen Ho con phai hd tro céc vén dé k¥ thudt ma
nguoi hoc gap phai nhu 101 truy cép, ket nbi kém
va kho su dung phin mém, dic biét trong diéu
kién thiéu hd tro ki thudt; va‘l cdp nhat k¥
ning cong nghé thuong xuyén, tham gia dao tao
vi hoe cdch sur dung ph%.n mém mdi dé img
moi trudng so hda. Dong thoi, dé duy tri déngc
va su tham gia cua nguoi hoc, ho phii tao ra cac
hoat dong tuong td&sithu hut va theo déi sat sao.
Quan 1y dit liéu vé tién dd hoc tap va cd nhdn hdéa
hd tro cho timg ngudi hoc cling tiéu tdn thém
nhiéu thi gian; Ngoai ra, GV phai phél hgp voi
dong nghlep bd phan ky thudt va quan 1y hoc vu
dé phat trién ndi dung so. Khbi lucrng cong viéc
gia ti v khdng chi doi hoi thoi gian va nang
lwong ma con anh hudng dén stce khoe tinh thén,
do d6, GV cin dwoc hd trg nhiéu mit trong moi
trudng GD sb.

- Ap lwe quan I¥ thoi gian: Giang vién
kho i dap Umg yéu cau chuyén mén ma con
phai quan 1y thoi gian higu qua dé can bang gitta
gidng day, hd tro nguoi hoc, cip nhit cong nghé
va tham gia d4o tao, ddc biét trong méi truong doi
hoi twong tac cao va phan hdi nhanh. Ap luc thoi
gian véi GV dén tir nhiéu yéumDéu tién, dé
chudn bj bai giang s6, GV phai xay dung cdc ndi
dung da phuong tién nhu , bai giang twong
tac va kiém tra trye tuyén, dot hoi nhiéu thoi gian
vi cong sire hon giang day tman théng. Thit hai,
trong 1ép truc tuyén, GV phai the ién do cua
timg ngudi hoc va hd tro kip thoi, dé din dén qué

tai sé lwong nguai hoc 16n. Thir ba, GV cén

tao cac hoat dong twong tac nhu t in nhom
va trd choi dé duy tri dong luc hoc@bi hoi su
diu tr thoi gian dang ké. Bén canh do, su @t
trién lién tyc cua céng nghé GD budc GV phai
lién tuc hoc hoi va rén luyén k¥ nang mai, ting
thém dp lwe thoi gian. Ngoai ra, GV con phai xa
1y cée su ¢b k¥ thudt nhu 18i phin mém, mang
khong 6n dinh, yéu cau xu 1y kip thoi dé khong
gian doan giang day. Viéc tham gia hop va dao
tao ndi bng chiém mot phan thoi gian, nhim
cép nhat phuongd@flap giang day va cédc ki nang
mdi. Cudi cing, khoi lucong viéc 1on va thoi
gian lam viéc ngoai gmr anh hu‘cmg dén sirc khoe
va chét lugng cudc séng ctia GV, d& din dén tinh
trang kiét stre. P& giam dp luc thoi gian, GV can
ky ning td chire, biét uu cong viéc hop 1y, va
str hd tro tir nha tmfmgﬂcéc cong cu quan ly
thoi gian va dao tao ki nang sé glup giam bot dp
luc cho GV trong trrong gido duc so.

- Sw thiéu tuong téc truc nep 1guoi
hoc: Giang vién gip kho khan khi thiéu sy twong
téc trgiép v&i ngudi hoe nhu trong 16p hoc truc
tiép, dieu ndy anh huong dén chét luong giang
day va 1am giam sy gén két gitta GV va ngudi

- Théch thirc déu tién 1 vide dénh gia hiéu biét

va tién d hoc tdp cua nguoi hoc, khi GV khong
thé quan sdt ngdn ngir co thé dé ph4EEkn som cic
kho khian cua ngudi hoc, lam giam kha nang diéu
chinh phwong phap giang day. Tiép theo, thiéu
két ndi truc tlep dé 1am giam dong luc hoc cua
nguoi hoc va tao cam gide xa cdch. Viée tao
khoéng gian thio luin cling kho khan hon, do gidi
han k¥ thudt va tinh tuong tac thip trong 16p hoc
trye tuyén, bude GV phai nd Iuc dé duy tri moi
trwedng trao d6i hiéu qua. Hon nita, GV khé phan
hdi va huéng din cd nhan hoa kip théi qua cdc
kénh truc tuyén, giy chdm tré trong viée hd tro
ngudi hoc. Quén Iy va kiém sodt 1 TT ciing
thdch thirc hon khi GV khong thé gidi st chit
ché su tham gia cua tirng ngudi hoc, anh hu

dén hiéu qua giang day. Bén canh do, thiét ké cac
hoat dong twong tac da dang nhu: @ ludn nhém
va thue hanh trong méi truedong so6 doi hoi su sdng
tao va ky nang cong ngh¢, lam ting ap luc go
GV. Sy thiéu tucrng tic mat déi mat con anh
huong dén viéc xdy dung van hoa 16p hoc, lam
giam tinh gin két vi khong khi thodi mdi, gan
giii. Pdng thoi, G g gip kho khin trong viéc
xéy dung 1ong tin va ho tro tir nguoi hoe, khi céc
v kién va phan hdi khong duoc truyén dat kip
thoi, 1am gidm sy tin tuong cua nguoi hoc voi
GV. Dé khic phy V can tim kiém cdc cong cu
va phuong phéap tang cudng tuong tac trong lop
hoc truc tuyén, nhur sir dung phﬁn mém thio lujn,
khao @c tuyén va hoat dong nhém do. Su thD
trg tir nha trordng va cac chuong trinh dao tao vé
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gidng day truc tuyén ciing Eﬁn thiémgilip
GV thu hgp khoang cach twong tic va nang cao
hiéu qua giang day.

- Tang cuwong hoat déng kfemag danh gia
hoc tdp: Trong moi tru‘{mg GD s6, viéc kiém tra
va da.r@la hoc tip cia nguoi hoc doi hoi nhiéu
nd luc hcaso véi hinh thirc truyén théng. GV cin
thiét ké phuong phap danh gia phu hop dé do
luong chinh xéc ndng luc ngudi hoc, nhung
phal cic thich thire nhu sau: Diu tién, thiét ké ba
kiém tra phu hop doi héau sdng tao va kién thu‘c
cOng nghé dé xay dung cac hinh thirc danh gia da
dang nhu bai tdp nhém va dy dn tryc tuyen. Thur
hai, dam bao tinh trung thyc trong kiém tra khé
thyc hién khi thidu gidm st truc tiép, bujc GV
phéi sur ¢Ong cu chdng gian 1an, ty nhién
diéu nz‘iyE ap luc vé chi phi va théi gian. Viée
danh gia ky ning mém nhu lam viéc nhém va tr
duy phan bién ciling kho khin hon khi GV khéng
thé quan st true tiép, doi hoi thiét ké du 4n thue
té va hd trg cong cu cong nghé. Ap luc tir yéu ciu
danh gia lién tuc, phan hoi thudng xuyén khién
GV dé bi qud tai, nhat Ia khi s6 lugng nguai hoc
déng. Hon nira, thiéu cong cu danh gia toan dién
d0i hoi GV tr xdy dung phuong phép danh gia bd
sung, tdn nhiéu cong stre. Viéc phéan hdi nhanh

g trong 16p hoc s6 cung la ap luc khi GV phai
am bao dap tmg nhu cau cugfigudi hoc mot céch
kip thoi. Ngodi ra, yéu cau cong bang va minh
bach trong danh gia cungnng ap luc khi nguoi
hoc ¢6 kv vong cao. Dé vurgt qua nhirng théch
thire nay, GV lmh hoat dp dung céng nghé,
sdng tao trong phuong phdp giang va nhéin
duge su hd o tir phan mém quan ly hoc tajEf|cic
chuong trinh dao tn ky nang s0, cling vai su hd
trg tir nha trrong, nhim ning cao hig¢u qua kiém
tra, ddnh gia trong moi trudmg GD sé.
2.4.2. Nhitng co héi cua giang vién trong méi
truong gido dyc s6

- Nang cao chdt hrong g uc: Moi
truong GD s0 mo ra co hdi cho GV nang cao chat
lugng giang day thong qua cong nghé va phuong
phdp méi. GV c6 thé tao tai nguyén hoc tip da
phuién nhu video, mé phong 3D... gidp bai
sinh dong va dé hiéu hon, dong thi dé dang
cap nhat kién thirc. Phuong phdp giang day cd
nhéin hoa cho phép theo doi va diéd=ijinh tien do
timg ngudi hoc qua cdng cu LMS, nang cao hiéu
qua hoc tap. Cdc cong cu tuong tic nhu dién dan,
lo’p hoc true tuyén gitip GV két .1 giai dap va
hd trg ngudi hoc nhanh , tao moi truong
hoc tich cuc. GV ¢6 thé ap dung phuong phap
danh gia @wn qua bai tap tinh hudng va dy 4n,
do luong ky ning phan tich va séng tao cua nguoi
hoc chinh xac h dng gian so ciing khuyén
khich thir nghiém cac phuong phap nhu hoc dua
trén du 4n va hoc két hop, gitp nguoi hoc chu

2
dong kham phd, phat trién k¥ ning nhom% giai
quyet van dé. E)ong thoi, viée sir dung céng nghé
s0 glup GV fing cao nidng luc ban thin, hoc hoi
thém vé Al va phén tich dir liéu. Tai liéu gidng
day 56 héa dé dang cdp nhit, dam bao kién thirc
mai nhit va phit hop véi thue tié s0 con tao
su linh hoat trong lich gidng day, cho phép ngudi
hoc hoc moi lic, moi noi, cdi thién trai nghiém
hoc tap va tang gin két. Nhin cHEhg, GD s6 khong
chi hd trg ma con thae diy GV nang cao hiéu qua
giang day, giip ngudi hoc phit trién toan dién cho

tuong 14EF7)

- Phdt rri(mhumtg phap giang day moi

m1 tang GD s6 tao diéu kién cho GV phat trién

phuong ph}ip giang day mdi, sdng tao va hiéu qua
hon. Viéc dp dung CNTT trong giang day, nhu
cOng cu truc tuyen phan mém quan 1y 1dp hoc,
v1decaa md phong, gidp tao trai nghiém hoc hap
dan. Phuong phz’lﬁng day két hop (Blended
Learning) va hoc dua trén du édn (Project Based
Learning) gitp i vu hoa thoi gian hoc va khuyen
khich thyc hanh, lam viéc nhém. Cnn ghé s0
hd trg GV tao hoat dong tuong ta u thap,
phin tich dir liéu dé diéu chinh uorng phap
giang day phi hop. Ddng thoi, GV ¢6 th@o moi
treong hoc cha dong, sir dung cong cu danh
da dang khong chi qua bai kiém tra ma con qua
du an va danh gia t hanh. GD sb ciing giup
GV dé dang cap nhat kien thirc qua kh@qc truc
tuyén hoi thao va thu thap phan hoi cua nguoi
hoe, tir d6 néng cao ch@u‘fmg giang day. Phét
trién phuong phip méi khong la co hdi ma
con Ia yéu cau thiét yéu dé GV dap tng nhu cau
cla yi hoc va nang cao chat lugng GD.
c

2. yéu t6 4nh hwéng dén vai trd cia
gidng vién trong moi trudmg sb

- Vé chinh sdch: Chinh sdch trong GD sé
cén diéu chinh dé hd trg GV trong chuyén doi tir
GD g truc wyén. Trong tim chinh sdch
¢ém: xay dyngffhuong trinh dio tao ky nang s6
cho GV, dauflijco so ha tang cong nghé nhu thiét
bi, Internet, tang cudng tinh bio mat va quyén
riéng tu cho dit liéu hoc tap, ddng thdi khuyén
khich va céng nhén vai trd GV qua céc hinh thirc
kheffffluong. Nhimg chinh sdch phtt hop s€ gitp
GV phat huy nang I@p phan vao sy phat trién
bén vimg cia GD 50 trong thoi dai 4.0.

- Nhu cau cua ngwoc Ngudi hoc trong
MTS mong mudn ty chu, linh hoat trong lyra chon
ndi dung, thoi gian, va tde dd hoc tap; ho cin tai
liéu truy cdp moi ltc dé tr hoc hiéu qua. Ho cling
yeu cau trong tic va ho trg kip thoi tir GV qua
céc kénh truc tuyén dé giai ddp thic méc, dong
thdi mong mudn ndi dung hoc ¢4 nhan héa theo
trinh d6 va mu ca nhan. Ngoai ra, ngudi hoc
cén phat trién ky ning thuc hanh thong qua céic
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bai tdp,dy én m dng. Bé duy tri dong lyc, GV
cin dong vai trd dong vién, khich 1¢ tinh than vil
tao moi truong ket noi nhém. Nhimg yéu ciu nay
doi hoi GV linh hoat, thanh thao céng nghé, va
tr thanh ¢6 van, ngudi huéng dan trong MTS.

- th_rc cua giang vién: Nang luc GV
trong MTS khong chi bao gdm kién thire chuyén
mén ma con doi hai cde ky nang cong nghé va su
pham s6. Cu thé, GV can thanh thao cbng cu
CNTT nhu hé thong LMS va phan mém tao ndi
dung s dé thiét ké bai giang tuong tac, giup
nguoi hocﬂtlep cén va duy tri su himg thd. Ho
cling can co kha ning diéu chinh phuag phap
giang day truc tuyén, hd tro nguoi hoc tuhoc vil
at trién k¥ nang tw chu. Ngoai ra, GV cén ky
nang quan 1y 16p HTT, duy tri ky ludt va giai
quyét sy c6 ky thudt, ciing nhu danh gia va 102
hdi kip thoi de dam bao tién trinh hoc tp. Ky
ning giao tiép hidu qua. tao dgmgc va két noi
nguoi hoe trong méi trudng so6 1a rat quan trong
dé duy tri dong luc va gidm gidc b lap.
Nhimg ning luc nayEBdp GV dap tung yéu cau
giang day truc tuyén, nang cao chat lvong hoc tip
vil trai nghiém cua nguoi hoc.

- Nang Iy ngwoi hoc: Nang luc ngudi
hoc trong MTS anh hudng siu sic ai trd cua
GV trong huéng din va didu chinh phuong phap
gidng day. Cac ning luc chinh gdm: Tu atu
quan ly, thi nguoi hoc cén lap ké hoach, dat muc
tiéu, quan 1y thoi gian hiéu qua khi khong cé gidm
sdt truc tiép - do do, GV cin chuyén val trd
sang hd tro phit trién k§ nang tu hoc. K§ nang
cong nghé: nguoi hoc can thanh thao cong cu hoc
tép sb, néu khong GV s& phai hd tro ki thuat
nhiéu, lam giam thm gian glang day D61 Vi
tuong taf:1a0 tiép truc tuyen: ngudi hoc phai
giao tiép hiéu qua qua cdc nén tang tryc tuyén;
néu gip kho khin, GV cin hd trg dé ting cwdng
twong tac. Viéc thich irng v&i phuong phap hoc
mé&i: ngudi hoc cdn thich ng nhanh véi cz’ic
phuo‘ng phép nhu hoc qua video, mé phong éo..
GV can xay f#& noi dung phti hop kha ning tlep
thu. E)01 vGi tim klem va chith loc théng tin: nguoi
hoc can k§ ning chon loc théng ti g tin cdy
tir Intemet; GV dinh huéng, gidp phat trién ky
nang phan tich, danh gia thong tin. Bdi voi dong
Iue va quan 1y cam xdc: hoc truc tuyén dé giy co
don, mat dong luc; GV cin tao moi truong tich
cure, hd tro tin : nguoi hoe. Ning lue nguoi
hoc trong MTS khong chi anh hudng truc tiép dén
hiéu qua hoc tip ma con tac dong dén céch
xay dung va thue hién vai trd cia minh, gidp tap
trung vao phat trién noi dung khi nguoi hoc virng
nén tanac ting cuong hd tro khi cén thiét.

- Cong nghé hé Irg: ang nghé hd tro trong
méi trudng day hoc sb 6 vai trd quan tronll tic
dong truc tiép dén céch giang day cua GV. Cong

cu giang day truc tuyén nhu Zoom, Teams,
Meet... gitp to chitc HTT, hop nhém linh hoat,
nhung doi hoi GV lam quen va diéu chinh phuong
phdp giang day. Hé théng LMS nhu Moodle,
Canvas... hd trog GV quan 1y, giao bai, chdm diém
higu qué, nhung yéu cau k¥ ning str dung tot. Cong
cu danh gia nhu Google Forms, Kahoot... giip
GV nhanh chéng kiém tra, phan hdi, c4 nhan héa
huémg dan. Kho tai liéu truc tuyén da dang hd trg
nghién ciru, tu hoc, nhung cAn GV chon loc nguf’m
tin cdy. Céng cu hop tic nhu Google Docs tao méi
treong hoc tip nhom, doi hoi GV hd trg, hudng
din k¥ nang lam viéc chung. Ung dung Al gitip c4
nhéan héa hoc tip va theo doi tiﬁinh nhung can
GV nim ré céch hoat ddng. Thuc t 4o (VR-
Virtual Reality) mang lai trai nghiém hoc tdp moi
me, truc quan, dic biét cho cic mdn thuc hanh,
nhung GV cén k¥ ning sir dung va chuén bi ndi
dung phu hgp. Céng nghé doi hoi GV lién tu

nhat k§ ning, déng vai trd hudng dan, hd trg phat
trién k¥ ning tw hoc va s6 hoa cho ngudi hoc.

2.6. Dé xuit gfll phip

Dé GV co thé thich tng, dap ung véi su
thay ddi va dam nhiém 0 cua minh trong moi
trrong GD s6, bai bao dé xuat mot sd giai phap
nhim hd tro €FEPhat huy vai trd cua minh trong
bdi canh GD ky thuat so niy, bao gdm:

hit trién k¥ nang CNTT: Giang vién ¢in
dugc trang bi k¥ nidng su dung cong ngh¢ dé co
thé {m thanh thao cdc cong cu @n tang
GD s6. Biéu 1 nay doi hoi sy QJ tur vao dao tao va
hd tro GV vé k¥ ning s6 va ung dung CNTT.

- Thay dbi phuong p iang day: Giang
vién nén dwoc khuyén khich ap dung cic phuong
phdp g day linh hoat, nhu hoc tip truc tuyén
v k&, dé dap tmg nhu céu da dang cua ngudi
hoc. Diéu nay lﬁng chi giip niing cao hiéu qua
day hoc ma con tang cwdng su twong tac gitra GV
va nguoi hoc.

- Tang cudng vai trd cd vin, hu dan:
D61 véi MTS, vai tro cia GV chuyén doi tir nguoi
truyén dat kién thic s ai trd ctia mot cd vin,
nguoi huéng dén, gitip nguoi h«ntu chu va phat
trién k§ néng tu hoc. Do do, cac ch trinh dao
tao can chd trong vao viéc phat trién k¥ ning mém,

k¥ nangfBhan 1y va hd trg nguoi hoc cho GV,
—g%y dung moi truong hop tic: Gidng
vién cén tham gia vao cdc con ng hoc thut va
nhém chia sé kinh nghiém dé d6i v hoc hoi
14n nflu v& cic phuong phap va con hé mai.
Viéc xdy dung moi trerong hop téc nay co thé thuc
hién qua cdc hdi thao, dién dan, hoic cong df’mg
trwe tuyén.
H4 trg tir t chie gido duc: Cic th chirc
GD can tao diéu kién vi cung cap guon lure
hd trcr GV trong qui trlm:huyen dou. E)leu nay
bao gébm viéc cung cip cac cong cu va nén tang
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k§ thudt sd phi hop, %g nhu xdy dyng chinh
sdch hd tro cho vigc phat trién nghé nghiép cua
GV trong thoi dai so

Nhimg dé xudt ndy nhim thuc ddy sy thich
ung GV voi MTS, gitip ho thuc hién vai tro
md&i mot cdch hiéu qua va dap tmg tt hon nhu
cau hoc tip cua ngudi hoc trong ky nguyén ky
thudt sb.

3. KEJLUAN o
Trong bdi canh chuyén dbi sé va su phat
trié h mé cua CNTT, vai trd cua GV trong

GD dava dang c¢6 nhimg thay ddi dang ké. Khong
con la tna tam truyén dat tri thirc mot chiéu, GV
gi¢ ddy dam nhiém vai tro iéu, ngum
hudng din, cd vén dén ngudi tao diéu kié hd
trg k¥ thudt... Suthay ddi ndy, yéu ciu GV khong
chi ning cao hitc chuyén mén ma con phai
phat trién cdc ky ning vé cong nghé, su pham s6
vaquan ly lop H

Gigo duc s6 mo ra nhléu co héi cho GV
%ng viéc ddi méi, phat tnen cd nhin héa
phuong phap gla.n , pht trién cdc tai nguyén
hoc tip da dang. tang cu‘{mg kha nang tuong tac
vO1 nguoi hoce. Tuﬂhlen no cling dat ra nhiéu
thach thire, tir viée theo kip toc do phat trlerBJa
cong nghé dén 4 dp luc quan 1y thoi gian va dam
bdo tinh cong bang, khach quan trong danh gla
Dé vugt qua cic thFl thic nay, GV can su ho trg
tlr chinh siach GD, cac chuong trinh dao tao ning
cao k¥ nang s6 va ha ting cdng nghé pha hop.

Nhin chung, trong mai tmmIiD s0, vai
tro cua GV da duge mo rdng va do1 hoidr linh
hoat, séng tao cﬁng nhu tinh than hoc h n tuc.
Vi su'l hd trg va chuin bj ky luo'ng GV ¢ thé tan
dung toi Ce:ac lgi ich ma GD so mang lai, tir do
26p phan nang cao chit lwong giang day va dap
(g tot hon nhu cdu hoc tip cua ngudi hoe trong
thoi dai moi
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