Positive politeness in Viethamese congratulations: A study
through film dialogues

ABSTRACT

This study aims to describe positive politeness strategies and linguistic devices used by Vietnamese speakers
when they express congratulations. The research adopted a qualitative approach and employed discourse analysis to
explore how positive politeness strategies are reflected in film dialogues and how linguistic devices enhance
politeness in speech. Based on Brown and Levinson’s taxonomy,’ the study identifies eight positive politeness
strategies used when expressing congratulations; including Notice/ attend to the hearer; Exaggerate; Use in-group
identity markers; Joke; Offer, promise; Include both a speaker and a hearer in the activity; Give (or ask for)
reasons and Give gifts to the hearer. To make their congratulations polite and respectful, Vietnamese speakers often
combine various linguistic devices to increase sincerity, closeness, and politeness, including modal particles, forms
of address, honorifics, and words showing respect. These findings not only provide insight into how congratulations
are offered in Vietnamese but also contribute to the body of knowledge in sociopragmatics and linguistics.
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Lich sw dwong tinh trong 1&i chic mirng cua ngwei Viét:
Nghién ctru qua I&i thoai phim

TOM TAT

Nghién ciru nay tap trung md ta cac chién luogc lich sy dwong tinh va phuong tién ngon ngir ma ngudi Viét
Nam sir dung khi chdic mimng trong cac bo phim Viét Nam. Nghién ctru 4p dung phuong phép dinh tinh véi céach tiép
can phan tich dién ngon dé kham pha céach cac chién Iugc lich sy duong tinh dwgc thé hién trong loi thoai va cach
cac phuong tién ngdbn ngir ting cuong tinh lich sy trong phat ngdn. Dya trén khung |i thuyét cua Brown va
Levinson,” nghién ciru di xac dinh tam chién luoc lich sy duong tinh trong loi chiic mung, gdm Thé hién su chii ¥
ciia ngueoi néi doi voi ngueoi nghe; NOi QUa; Sir dung cdc dau hiéu cho thdy nguoi néi va nguoi nghe ciing nhom;
Néi diia, néi vui; Moi, hita hen; Loi kéo nguoi nghe cing thuc hién diéu gi dé; Puwa ra (hodc yéu cau) li do cia
hanh déng; va Trao, tang cho nguoi nghe cdi gi dé. Dé 161 chic ming duoc lich sy va nha nhan, ngudi néi thuong
két hgp nhiéu phuong tién ngdn ngit khac nhau gém tiéu tir tinh thai, cach xung ho, kinh ngir, va tir ngir thé hién su
tén trong nham ting tinh chan thanh va gan giii. Nhitng phat hién ndy khong chi 1am séng to cach thirc chic mimng
trong giao tiép cua ngudi Viét Nam ma con dong gbp vao kho tang nghién ciru vé ngir dung hoc xa hoi va ngon ngir

hoc.

Tir khéa: Chién lugc lich s dwong tinh, chUc murng, phim Viét Nam, phan tich dién ngon.

1. PAT VAN PE

Chic mung la mét trong nhitng muc dich cua
hoat dong giao tiép ngdn ngir (hoic giao tiép
bing mot s6 phuong thirc khac) trong bét ki x&
hoi, dan toc nao ciing c6. Chuc mung khong chi
dugc str dung trong giao tiép thuong nhat nham
thira nhan thanh céng cua ai d6 va bay to niém
VUi, Sy ngudng mo cia ngudi ndi véi nguoi dat
duoc thanh céng ma con xuat hién trong nhiing
dip quan trong nhu 1& hoi hay su kién ki niém. O
giai doan so khai, chic mung c6 1€ theo thoi
quen, theo tap quan, tap tuc cua tirng dan toc.
Cuing véi su phat trién cua Ii thuyét ngdn ngir hoc
va nhirng nghién ctu vé phép lich su trong giao
tiép, dan dan chic mimg dugc cong nhan Ia mot
trong nhirng hoat dong ngon tur gan véi phép lich
su trong nghi thiic giao tiép. Mdi mot ngon ng,
mot van hoa lai c6 nhitng cach thic thé hién 10i
chic mirng khéc nhau. Viéc thé hién 10i chic
mung mot cach phi hop c6 thé gilp cai thién
méi quan hé giita nguoi noi va nguoi nghe. Theo
Leech,! ¢é nhitng hanh dong ngdn trung cé ban
chat lich sy, chang han nhu chiic mung, vi chiing
dem dén loi ich ca vé mat vat chat hoac tinh than
cho nguoi nghe véi chuc nang bay to su lich
thiép. Chuc ming théa man nhiéu phuong cham
lich sy: khiém ton, tan ddng va cam théng. Ciing
theo Leech,! chic mung 1a hanh dong ton vinh
thé dién, gop phan gia ting thé dién cua nguoi
nghe. Do d6 c6 thé xem chlc ming 1a mot chién
lwoc lich sy dwong tinh (LSDT). Néu loi chic

mung khong pht hop cé thé dan dén su buc boi,
su xem thuong, ¢ thé khién nguoi nghe khdng
hai long; hodc doi khi thé hién loi chiic ming
khong lich su s& khién ‘nguoi nhan 161 chic cam
thiy mat mat; khién mdi quan h¢ gilra nguoi noi
va nguoi nghe troé nén xau di hoac gay soc van
hoa trong giao tiép lién vin héa.? Do do, dé 1oi
chic mung thanh cong, ngudi giao tiép cd xu
huéng lua chon cac chién luge LSDT.

Trén thé gidi da cd nhiéu nghién cau tim hiéu vé
chién lugc LSDT trong hanh vi chic miumng.>®
Tuy nhién, cac nghién ctu nay phan lén duoc
tién hanh theo dudng hudng nghién ciu dinh
tinh, thdng ké sb lwong cac chién lugc LSDT ma
khong di sau vao phan tich mdi lién hé gitra cac
chién luoc dugc st dung véi bdi canh, mébi



quan hé gitra cac vai giao tiép va van hoa. Ngoai
ra, cac nghién ciru cu thé vé cac phuong tién biéu
dat phép lich su trong loi chiic mung trong boi
canh thé gisi va Viét Nam van con han ché. Viéc
nghién ctu cac chién luoc lich sy nguoi Viét
Nam thuong sir dung khi chiic ming s& gép phan
nang cao hiéu biét vé cac mau hinh giao tiép dic
thu trong van hoéa Viét Nam noéi chung, va trong
l61 chdc mueng ndi riéng. Hon nira, nghién cau sé
gilp nguoi doc hiéu sau hon vé céch thirc ngudi
n6i danh gia va xtr li cac hanh dong de doa thé
dién (Face-Threatening Acts — FTAS) va duy tri
mbi quan h¢ ca nhan trong mot xa hoi xem trong
su hoa hop x4 hoi.” Do dd, nghién ciru nay dugc
tién hanh nham xac djnh va mé ta cac chién lugc
LSDT va phuong tién ngdén ngir ma nguoi Viét
Nam thuong st dung nham thé hién phép lich sy
khi chic mung trong cac phim Viét Nam.

2. CO SO LI LUAN
2.1. Hanh vi chiic mirng

Theo Tir dién Tiéng Viét do Hoang Phé’ chu bién
thi chiic mirng c6 cac nghia nhu sau:

CHUC: T¢ 1oi mong udc didu may man, t6t dep
cho nguoi khac. MUNG: C6 hai nét nghia:

(1) C6 tam trang rat thich thu vi dugc nhu mong
muon, nhu cau mong.

(2) Bay t6 bang 101 néi hay tang pham, tinh cam
cua minh trudc niém vui cua nguoi khac
CHUC MUNG : Chtic nhan dip vui ming.

Chic mung theo dinh nghia cua Bach va
Harnish® 1a bay t6 su hai long danh cho nhing gi
ngudi nghe di 1am hay nhan duoc rit dang ghi
nh¢. Trong nhimg tinh huéng nhu vay, nguoi ta
thuong thé hién sy hanh phic bang cach néi
“chiic mirng” va cac loai chién luoc ngdn ngir
khac dé dién dat “chiic mirng”. Ching c6 thé
thay d6i tiy theo tinh hudng.® Tuong tu, dinh
nghia cta Searle va Vanderveken'® nhdn manh
dén cac tinh hudng may méan “bay 16 sw vui mirng
doi voi van may ciia nguoi khac” (tr. 212). Cu thé
hon, Oraiby*! di chia chiic mung ra lam hai loai.
Loai dau tién 1a chuc mung cho mdt hanh dong.
Loai chiic mimg nay lién quan dén viéc chiic
mung ngudi khac khi lam viée gi do. Hay dé bay
to thai do quan tam, hai 1ong vé mot két qua tot
dep lién quan dén ngudi nhan. Loai chic mung
nay nhim tao lap su khich 1€ cho nguoi dbi thoai
va dong vién ho dat duogc nhiéu thanh cong hay
thanh tgu hon. Loai thr hai dugc goi la chuc
mung theo nghi 1& lién quan dén nhimng sy kién
mang tinh ki niém hay 1& hoi. Nguoi ta c6 thé giri
10i chic hay chic mimg chan thanh dén nguoi

nao d6 trong dip sinh nhat, 1& dinh hén, 1& cudi,
nhirng dip 1€ hay 1& hoi nhu Giang Sinh hay Nam
Méi. Loai chiic mung nay nham xay dung va
cing c6 cac mbi quan hé xa hoi, tao su gan két
v6i nhau gitra ¢4 nhan véi nhau va gitra cd nhan
voi tap thé. Vi vay, hanh vi chiic mung, tuong tu
nhu hanh vi khen ngoi va danh gia cao déu c6 thé
gilip phat trién nhitng mdi quan h¢ tét dep nay.*

Theo Searle®, c6 nhimg nguyén tic cu thé cho
hanh vi chic mung xuat hién:

i. Hanh dong nguoi noéi dua ra dé cap dén sy
vi€c da xay ra hoac s€ xay ra ma ca hai déu mong
doi.

ii. La su kién co loi cho nguoi nghe va nguoi
noi tin rang su kién nay coé lgi cho nguoi nghe.

iii. Nguoi noi that sy hai long vi sy kién nay
da xay ra.

iv. Nguoi n6i thyc hién hanh dong nham
mong muon nguoi nghe hiéu duoc sy hai long
cua minh d61 voi su kién do.

Tir nhitng nghién ctru trén, nghién ciru ndy thong
nhat st dung dinh nghia sau lam dinh nghia cot
161 v€ hanh vi chuc mung: “Chuc mung la hanh
Vi chia sé niém vui, sy quan tam trudc sy thanh
cong, may man cua nguot_khdc, hay thé hién

niém mong muén nhirng diéu tot dep sé dén voi
nguoi khac trong mot sw kién ki nieém hay 1é héi.”

2.2. Ly thuyét Lich su
2.2.1. Pinh nghia vé Lich sy

Lich sy 1a mot yéu t6 quan trong trong giao tiép
clia con ngudi va gan day duoc nghién ctru nhu
mot hién tugng ngir dung hoc, nham cai thién sy
tuong tac xa hoi va dong gop vao linh vuc nghién
clru ngdn ngir trong bdi canh xa hoi. Mic du tinh
pho quat cua lich sy dugc cong nhan trong moi
nén van hoa, cach biéu hién cta né lai khac biét
theo timg nén vin hoa. Nhiéu hoc gia da dua ra
c4c dinh nghia khac nhau vé lich su.

Theo tir dién Longman vé tiéng Anh duong dai,™

lich sy duoc dinh nghia la “cé hodc thé hién phép
tic tot, sw quan tam den nguoi khac va/hodc
hanh vi xa hoi dung muc”. Day la viéc ap dung
thuc tidn cac quy tic Gmg xu hodc nghi thic xa
giao, mang tinh dic trung van hoa. Piéu nay din
dén viéc nhitng hanh vi lich su trong mot nén vin
hoa c6 thé bi coi 1a thd 15 hodc ky la trong mot
bbi canh vin hoa khac. Hau hét cac nha nghién
ciru dong ¥ rang muc dich chinh cua lich sy la
giam thiéu xung dot trong giao tiép. Lakoffl®
khang dinh rang lich sy duoc cac xa hoi phat
trién dé giam cing thang trong giao tiép c4 nhan,
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qua d6 nhin manh tinh phd quat cia khai niém
nay. Tuong tu, Leech!® xem lich sy nhu mot
chién lwgc “trdanh xung dor”’, thé hién qua murc do
nd lyc nhim ngin chan cac tinh hudng cang
thang Ngoai ra, mot sd hoc gia quan tam dén
méi lién hé gitra lich su va thé dién. Yule'” cho
rf?mg lich sy trong giao tiép hoi thoai khong chi 1a
cach dé cong nhén va ton trong thé dién cta céc
bén tham gia ma con phan anh mot nghi thire xa
giao mang dam dau 4n van hoa cta cong dong
d6. Quan diém nay dugc mo rong thém boi
Brown va Levinson®®, khi ho dinh nghia lich su 1a
mot hé théng phirc tap dugc thiét ké dé giam
thiéu cac mdi de doa dén thé dién — hinh 4nh xa
hoi ma ca nhan mudn duy tri. Thé dién bao gom
danh duy, long tu trong va hinh anh ca nhan trong
mit cong ching; dugc chia thanh thé dién dwong
tinh va thé dién am tinh. Thé dién duong tinh cua
mot ngudi bao gdm nhu cau duoc chip thuin vé
mat xa8 hoi hoac mong muén duogc coi 1a dang
kinh boi it nhit mot s6 nguoi khac. Thé dién 4m
tinh ciia mot nguoi bao gdbm cac yéu cau vé tu do
hanh dong va khong bi 4p dit. Tran Ngoc Thém?
cho rang tit ca nhiing diéu lam nén gia tri ca
nhan cua mot ngudi tao thanh thé dién cua nguoi
ay trong cong dong xa hoi Viét Nam. Do do, hau
hét moi ngudi deu ¢ ging dé nang cao thé dién
cia minh va rat xem trong nhimg ddu hiéu thé
dién 4y. Thé dién ciing 1a mot trong ba khai niém
co ban trong khung Li thuyét lich sy cua Brown
va Levinson,'® bén canh khai niém thu hai 1a cac
hanh vi de doa thé dién, va thir ba 13 ¥ tuong vé
céc chién luoc lich su.

2.2.2. Chien lwoc Lich sw ciia Brown va Levinson

Trong giao tiép hang ngay, mdi nguoi déu mong
muon duge ton trong; do do, nhu ciu bao vé va
duy tri thé dién 1a diéu ty nhién. Bé giao tiép dién
ra sudn s¢, can tranh 1am ton hai dén thé dién cua
nguoi khac. Theo Brown va Levinson,*® nhiing
l6i n6i ¢ kha ning gay tén thwong dén thé dién
ctia ngudi khac dugc goi 1a hanh dong de doa thé
dién. Bé giam nhe tac dong caa nhitng hanh dong
nay, can thuc hién cac bién phap bao vé thé dién.
Nhu vay, theo quan diém cua cac tac gia, lich su
chinh 1a chién lugc nhim diéu chinh va giam
thleu nguy co gay ton hai dén thé dién trong giao
tiép. Brown va Levinson'® da dé xuat 5 siéu chién
lugc lich sy gom: N6i bong gi6 (Off Record),
No6i thang (Without Redressive Action), Lich su
duong tinh (Positive Politeness), Lich sy am tinh
(Negative Politeness) va Khéng thuc hién FTA
(Don’t do the FTA). Nhu da dé cap o trén, chic
mung la hanh vi thé hién LSDT cia ngudi noi;
do do, nghién ciru nay s€ di sdu vao phan tich cac
siéu chién luge LSDT. Siéu chién lugc nay duoc

cu thé héa thong qua 15 chién lugc giao tlep 1/
Thé hién sw quan tam ciia nguoi néi doi voi
nguoi nghe; 2/ NOi phong dai; 3] Tang cuong sw
quan tam doi véi nguoi nghe; 4/ Sir dung cac ddu
hiéu nhdn dién dong nhom; 5/ Tim kiém sw tdn
dong; 6/ Han ché sw bat dong; 7/ Pé cdp dén 1é
thuong (chung cho ca nguoi néi va nguoi nghe);
8/ Noi dua; 91 Quan tam toi so thich cua nguoi
nghe; 10/ Moi, hita hen; 11/ Thé hién sw lac
quan; 12/ Léi kéo nguoi nghe cung thuc hién
diéu gi d6; 13/ Puwa ra (hodc yéu cau) Ii do cia
hanh déng; 14/ Poi héi s hé tro qua lai; 15/
Trao, tang qua cho nguoi nghe.

2.2.3. Chién lugc lich sy dwong tinh trong loi
chuc mung

Céc chién lugc LSDT duoc biéu hién nham ting
cuong su than tinh va mé rong quan hé xa hoi
bang c4ch thira nhan thanh cong va bay t6 niém
vui ddi v6i nguoi duge chic mimg. Theo Brown
va Levinson,'® chién lwgc LSDT tép trung vao
viéc thoa man nhu cau ciia ngudi nghe 1a duoc
ton trong va cong nhan, qua do xay dung su than
tinh va cing c¢6 mdi quan hé. Trong 1oi chuc
mung, nguoi noi khong chi khen hodc chia s¢
niém vui, ma con thé hién y dinh gan ket va
khich 1& nguoi duoc chic muing. Cac yéu té nhu
muc do than thiét, dia vi x3 hoi va ngilt canh giao
tiép dong vai trd quan trong trong viéc lya chon
cach thé hién 16i chuc mung. Nhitng 10i chiic
mimg nay c6 thé dugc dién dat bang cac tir ngir
tich cuc, kinh ngit hodc cac cAu triic nhin manh
dé gia tang su lich su. Chfmg han, dia vi xa hoi
anh huong dén céch Iya chon tir ngit xung ho va
cic ddu hiéu tinh thai... khi mudn thé hién mirc
do lich sy. Do d6, khi giao tiép voi nguoi co
quyén lyc cao thi can lya chon phuong tién ngon
ngtt thé hién tinh lich sy nhiéu hon so vé6i khi
giao tiép voi nhimg ngudi dong quyén.

Viéc lua chon phuong tién ngdén ngit phu hop
trong tung bbi canh cu thé khong chi gitip duy tri
mdi quan hé t6t dep ma con thé hién sy tinh té
trong vin hoa giao tiép, dic biét trong nhiing xa
hoi xem trong thé dién va sy hai hoa nhu Viét
Nam.® Khi thuc hién khéo 1éo, chién lugc LSDT
qua loi chic mung co thé tao ra bau khong khi
than thién; nguoc lai, neu khong phu hop, n6 co
thé gay hiéu 1am hodc ton hai dén mdi quan hé.

3. PHUONG PHAP NGHIEN CUU
3.1. Thiét ké nghién ctru

Nghién ctru nay st dung phuong phap dinh tinh,
nham dap tng muc dich tim hiéu cach thuc sir
dung ngdn ngir trong loi chic mung trong giao
tiép. Phuong phép dinh tinh duoc lya chon vi né

4



cung cap nhiing théng tin mé ta vé& hanh vi ngén
ngit va cac chuan muc vin hoa x3 hoi, thay vi
dra vao ngir liéu thdng ké hozc con s6.2! Cy thé,
nghién ctu 4p dung phuong phap phan tich dién
ngdn nham khdm phé cach thac céc chién luoc
LSDT duoc thé hién trong loi thoai phim, ciing
nhu cach phuong ti¢n ngbn ngd duoc sur dung
nham gia tang tinh lich sy cho phéat ngon.

Phan tich dién ngon tap trung vao viéc xem xét
ngbn ngir trong bdi canh vin héa - x& hoi, gilp
lam rd cach cac mau 1oi ndi thé hién quy tic va
mdi quan hé xa hoi.22 Do chién luoc LSDT lién
quan mat thiét dén cac méi quan hé xa hoi, nén
phuong phap nay cho phép phan tich ca khia
canh hinh thicc ngbn ngir va chirc nang nglr dung.
Khung li thuyét ciia Brown va Levinson'® duoc
sir dung dé tim kiém va kham pha cac hanh vi
nang cao thé dién khi bay to 1i chic mung; dong
thoi phan loai cac chién lugc LSDT trong loi
thoai phim.

3.2. Ngir liéu nghién ciru

Nguon ngir lidu ding dé phan tich 1a 607 luot 10i
cd chura loi chic mung trich tir 67 phim dién anh
va phim truyén hinh Viét Nam duoc san xuat tir
nam 2000 dén nay. Ngudn ngir liéu duoc thu thap
trén céc kénh VTV cua dai truyén hinh Viét Nam,
kénh THVL cua dai truyén hinh Vinh Long, kénh
HTV cua dai truyén hinh thanh phé Ho Chi
Minh, k&nh SCTV cua dai truyén cap SCTV, trén
c4c nén tang xem phim tryc tuyén c6 ban quyén
nhu Netflix, Vieon, FPT Play,... Ngir liéu chinh
s& bao gom loi thoai cua nhan vat trong phim
dugc chuyén tir cac canh c6 lién quan. Mo loi
chic mung sé dugc xem la mot don vi ngit liéu
riéng, va sé& tap trung vao lwa chon tir ngi, cau
trdc cau, cing céc tin hiéu ngir canh thé hién tinh
lich sur.

3.3. Thu thap va phan tich ngir liéu

Qua trinh thu thip ngir liéu s& bao gdm viéc
chuyén 10i thoai tir cac canh phim lién quan va
trich xut nhimg cau thoai c6 161 chic mimg cua
cac nhan vat. Sau khi chuyén sang hinh thic dién
ngon viét, mdi 151 thoai s& duoc phan tich dua
trén khung |i thuyét cua Brown va Levinson!® dé
xéc dinh cac chién luoc LSDT trong nghién ciu.

Ngoai viéc xac dinh cac chién luoc, nghién ciru
s& tim hiéu dic diém cac phuong tién ngdn ngir
gilip ting cuong tinh lich sy, chang han nhu cich
dung kinh ngir, tiéu tir tinh thai (TTTT), hodc tir
xung hO6. Phan tich dinh tinh s€ lam sang to cach
cac lwa chon ngdn ngir cing ¢ tinh lich sy trong
161 chuc mirng.

4.KET QUA VA THAO LUAN

4.1. Chién lwoc lich sy dwong tinh trong phim
Viét Nam

Sau khi phén tich cac ngir liéu thu dugc, nhém
tac gia nhan thay cac nhan vat trong phim truyén
Viét Nam da st dung tdm chién luoc LSDT trong
loi chlic mimg. Sau day 1a md ta va thao luan vé
cac chién lugc LSDT duoc sir dung.

4.1.1. Thé hién sy quan tam ciia ngweoi néi doi
Vi nguoi nghe

Chién lugc LSDT nay nhan manh vao viéc tao ra
su gan giii, gan két, va hoa hop trong giao tiép
thong qua sy quan tdm, chu y dén ngudi nghe.
N6 gitip ngudi noi thé hién sy hoa hop va thién
chi trong giao tiép, ciing ¢ mdi quan hé ca nhan
va cOng dong Theo Brown va Levinson,*® 1oi
khen la biéu hién cua sy quan tam dbi voi nhu
cdu va mong mudn cua ngudi nghe, dic biét khi
ho dat dugc thanh tyu dang ty hao. Sy chu y dén
cam xuc va thanh qua cua nguoi khac giup duy
tri moi quan hé lau dai, tao cdm giac an tdm va
hoa hop cho cac bén. Chién luge niy thudng
dugc str dung giita nhimg ngudi dd quen biét
nhau kha 1o, nhu céc thanh vién trong cung mot
nhom hoic cong ddng.? Vi du:

- Lé hém nay xinh ldm ddy. (Phim “Anh c6 phai
dan 6ng khong?”)

Cau khen ngoi trén thé hién sy cht y cua ngudi
n6i dén ngoai hinh cta ngudi nghe, mot yéu td ca
nhan d& nhdn thdy va thuong mang y nghia tich
cuc. Loi khen khong chi lam ngudi nghe cam
théy dugc quan tdm ma con thé hién su két ndi,
than thién gitra hai bén, dac biét trong mot mbi
quan hé quen thudc.

- Cdu rat phit hop véi vi tri d6. (Phim “Tinh yéu
va tham vong”)

Loi nhin xét ndy cho thdy sy quan tim dén kha
ndng va tiém ndng cua nguoi nghe. Nguoi noi
khong chi thé hién sy danh gia cao ma con bay to
su ung hd va dong tinh, giup nguoi nghe tu tin
hon va cam nhan dugc sy ddong vién.
- Pep déi thé co chir! (Phim “May bay ky su’)
Céu noi nay tap trung vao sw nhan xét tich cyc vé
moi quan hé hoac hinh anh cta nguoi nghe trong
mot hoan canh cuy thé. Pay la sy thé hién quan
tdm dén hanh phic va sy hai long cia nguoi
nghe, tao nén bau khong khi than mat va khich 1¢.
4.1.2. N6i phong dai
N6i qua 1a cach ndi nham phéng dai sy hung tha,
su dong tinh, su tan duong ctia ngudi chuc mung
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dbi voi nguoi nghe. Day 1a mot cach gia ting tinh
lich sy trong 161 chuc. Cach nay khong nhét thiét
phai phan anh chinh xdc thuc té, nhung lai gop
phan khich 1¢ nguoi nghe tiép tuc cd gang va phat
huy tiém ning cia ban than ho. Lbi néi khoa
truong trong van hoa Viét Nam thuong mang tinh
chat than mat va hai hudc. Sy cuong diéu giup
pha v& khoang cach gitra cac ca nhan va tao ra sy
gan giii trong giao tiép. Vi du:

- Pung la cap doi 'thé ki. Nhanh nhw mot tia
chop. (Phim “Ngay ay minh da yéu”)

- Wow, sép la s6 1/ (Phim “Yéu trudc ngay
cuon”

- Thanh san sale Pdc Lwc. Vi dinh! (Phim “Yéu
trudc ngay cudi”)

- Yeah! Me¢ Khanh la siéu nhdn luén. (Phim
“Thuong ngay nang ve” - Phan 1)

Nhiing cym tur dugc st dung nhu “thé ki, thanh,
$6 1, siéu nhan” thé hién sy wu viét cua nguoi
nghe. Du thuc té d6 1a sy phong dai nhung phan
nao thé hién sy ngudng mo ton sung ciia nguoi
n6i d6i voi nguoi nghe. Tuy nhién, ciing can luu
y rang néu lam dung, ngudi nghe co thé khong
tin tuong va cho rang 161 noi la gia dbi hodc ninh
bo hodc nod co thé giam hi€u qua va lam cho
ngudi nghe khong cam nhan dugce su chan thanh
tur nguoi chic.

4.1.3. Sit dung cdc dau hiéu nhdn dién dong
nhom

Chién luoc nay nhin manh su doan két va gin b6
x4 hoi bang cach sir dung cac dac diém ngodn ngir
phan anh ban sic chung giira nguoi ndi va nguoi
nghe. Trong 16i chuc mung, chién luoc nay thé
hién qua viéc dung bi¢t danh, xung ho than mat,
hoic tiéng 16ng. Nhitng diu hiéu nay thé hién su
quen thudc va than thiét, 1am cho 10i chuc tré nén
ca nhan va chan thanh hon.

Viéc st dung biét danh, tén rleng hodc céach g01
than mat gop phin gin két mdi quan hé giita
nguoi noi va ngudi nghe. N6 thé hién sy than
thiét hoic mdi quan hé gan giii va thudc cing
mot nhom. Vi du:

- Chiuc mung chang trai vang trong lang kién
cao. (Phim “Co gai nha nguoi ta”)

- Chiic mimmg anh Viét liéu da dwoc dién chinh.
(Phim “May bay ky su™)

- Chilc mirng sinh nhdt anh yéu. (Phim “C6 dau
dai chién”)

Trong loi chuc mung, nguoi Viét ciing st dung
phuong ngir hoac cum tir dac trung ctia mét

nhom vin hoa hodc ngén ngir dé thé hién su dong
cam va doan két. Phuong ngir gilp thé hién ban
sdc van hoa va su gan gili v6i cong dong.

- Chiic mung 6ng em. (Phim “DPung lam me cau”)

- Né con gdi cung, chiic ming sinh nhdt con nhe.
(Phim “Giac mong dém he”)

Viéc lugc bo tir ngir tao cam giac tu nhién va
khong trang trong, giong nhu cugc tro chuyén
thuong ngay. Nhiing dac diém nay lam cho loi
chdc mung tré nén it trang trong hon, mang lai
cam giac than thién va gan két.

- Oi gioi 6i dé nhw thé méi dang dé chir. Xing
dang qua co! (Phim “May bay ky su”)

4.1.4. Noi dua

Su hai hudc, di dom ding muc luon tao duoc
hiéu qua trong hoat dong giao tiép, khién cac
nhan vit tham gia giao tiép trd nén d& mo 1ong
hon, X0a bo khoang cach gilra cac nhan vat giao
tiép. Van dung chién lugc nay trong 101 chuc
mimg tao nén su vui vé, gan giii, hoa ddng, thu
hep khoang cach gitra ngudi noi vai nguoi nghe.
Vi du:

- Chitc mirng em gdi. Mai mot qua Holywood
dung quén anh nha bdo quen nay nha. (Phim
“Tay choi mdi noi”)

- Chuc mung. Chic mung ong ban nha. Toi
twomg la éng bi dudi viéc co. (Phim “Anh c6 phai
dan 6ng khong?”)

- Ghé chwa kia, nhin cdi mat hanh phic thdy
ghet. Haiz, khéo minh lgi scfp bi b6 roi mot minh
roi ciing nén. (Phim “Pung noi khi yéu™)

C6 thé thay nhimng cau dua, néu duoc s dung
khéo 1€o, cho thiy sy dong cam va hiéu biét giita
ngudi giri va nguoi nhan. Piéu nay thé hién rang
ngudi giri hiéu 16 ca tinh hodc hoan canh cua
ngudi nhan. Mot cau ndi dua c6 thé ha bot tim
quan trong cua thanh tyu mdt cach vui vé, gitup
nguoi nhan cam thiy thoai mai hon khi tiép nhan
101 khen.

Tuy nhién, ngudi N6i can c6 sy can nhic nhit
dinh khi sir dung chién lugc nay: phai cin cir vao
hoan canh giao tiép, muc d6 than - so véi nguoi
nghe... boi néu khong 16i chuc mimg rat dé tré
nén vo duyén tham chi la phan tac dung.

4.1.5. Moi, hita hen

Chién lugc “Moi, Hira hen”, theo li thuyét cua
Brown va Levinson®® vé cac chién lugc lich su,
dong vai trd quan trong trong viéc tao ra mdi
quan h¢ tich cyc trong giao tiép. Khi duoc ap

6



dung vao 16i chuc mimg, chién luoc nay khong
chi cong nhan thanh tyu cta nguoi hghe ma con
thé hién thién chi trong twong lai, gitp nguoi
nghe cam théiy duogc tran trong va ung ho. Vi du:

- Théi, chiéu nay tan sé do, tui véi éng di lam vai
ly coi nhu la tui moi dé chuc ming. (Phim “Yéu
lai tir dau”)

- Chuc dng chan cirng dd mém, thugn buém xui
gi6. Toi sé ludn ddi theo ong. (Phim “Hoa hong
gidy”)

Br:fmg cach dua ra dé nghi hodac hua hen, nguoi
giri 101 chiic mimg thé hién rang ho s& tiép tuc
dong hanh cing nguoi nghe, tir do ting cuong su
gan két.

4.1.6. Léi kéo nguoi nghe ciing thuc hién diéu gi
do

Chién luoc nay nhin manh viéc tao ra cam giac
cung tham gia hodc trai nghi€ém chung gitta nguoi
noéi va nguoi nghe, giup giam khoang cach xa hoi
va ciing ¢b moi quan hé. Trong 16i chic mimg,
chién lugc nay tao ra cam giac chung strc hodc
cong dong, thé hién rang ngudi ndi cling cam
thiy vui mimg va dong hanh véi su thanh cong
cta nguoi nghe. Thong thuong thi nguoi noi co
thé st dung dai tir bao gdp nhu “chiing ta”, “ciia
chung ta”, “chung minh”,... moi goi tham gia
hoat dong chung hay bay t6 niém vui chung. Vi
du:

- Nao, chiic mirng cho sy hop tac cua ching ta.
(Phim “Ghét thi yéu th6i”)

- Day la tin dui cua nha minh nghe. (Phim “Toi
yéu c6 don”)

- Hét gio dién, ching ta dén nha hang dan ming
thanh cdng nay nghe. (Phim “Tay choi mdi n6i”)

Chién lugc nay tao an tugng vé hop tac va niém
vui chung, ngay cé trong tinh huong trang trong.

4.1.7. Pua ra (hodc yéu cau) Ili do ciia hanh déng

Chién luoc lich sy nay bao gom viéc dién giai
hoac lam sang to cac hanh dong, cam xtc hoac y
dinh. Chién lugc nay gitp giam khoang cach xi
hoi bang cach lam cho thong diép tré nén trong
sang, ton trong va chu dao. Khi dugc ap dung
trong 10i chuc mimg, chién lugc ndy mang lai
chiéu sau va sy chan thanh cua ngudi néi, dong
thoi thuc diy su tuong tac y nghia qua viéc
khuyén khich nguoi nghe chia sé trai nghiém.

Ngudi chie céd thé dua ra 1i do cu thé cua viéc
chiic mung, giai thich tai sao nguoi nghe xing
dang duoc chuc mung, cung cap ngit canh hodc
chi tiét vé thanh tich. Vi du:

- Véy thi chiic mimg ba. Kiém dwgc nguoi chung
tinh nhw ong Binh do bdy gio chac chi c6 trong
sach do thoi. (Phim “Hoa hong giay™)

- Chiic mirng em nha! Em dd thanh céng roi.
(Phim “T6i yéu c6 don”)

Ngudi néi ciing ¢6 thé khuyén khich nguoi nhan
chia sé thém vé qué trinh hoic cach dat duoc
thanh cdng, thé hién sy quan tdm chan thanh, tao
co hoi dé tro chuyén sau hon.

- Eo 0i sao hay thé nho? Chic ming cdu nhé.
(Phim “Thuong ngay nang vé” — Phan 1)

4.1.8. Trao, tang qua cho nguoi nghe

Chién luoc nay lién quan dén viéc trao ting thir
gi d6 c6 gia tri- ¢6 thé 1a qua ting vat chét (nhu
qua cu thé) hodc qua ting tinh than (10i khen, sy
t6n trong, 161 khang dinh hodc 10i chuc tét dep)-
nham dap tng nhu cau thé hién hinh anh tich cyuc
clia ngudi nghe, nghia 1a mong mudn duge yéu
thich, danh gia cao va cong nhan.

Trong tinh hudng chic mung, chién luoc nay
duoc thé hién qua nhirng "mon qua™ bang loi néi,
gilp nang cao tinh than cia nguoi nghe. Nguoi
noi 6 thé giri mon qua khang dinh, giup nguoi
nghe cam thay thanh tich cua minh duoc cong
nhan, gia tri cia minh duoc tén vinh. Vi du:

- Congratulations! (Chiuic mirng!) (Phim “Cudi
ngay kéo 16”)

- Manh Diing, chic mung anh tro thanh truong
phong ky thudt cia Hong Lac. (Phim “Yéu trudc
ngay cuoi”)

D6 ciing 1a mén qua mang tinh khich 1é, biéu thi
su tin tudng vao nang lyc cia nguoi nhan va
truyén tai tinh than lac quan.

- Chuic mung cdu. Hi vong trén cuong vi moi, cdu
s€ lam tot vai tro chirc trach cua minh. (Phim
“Hoa hong giay”)

Nhirng moén qua bang 10i ndy s& khuyén khich
nguoi nghe dap lai bang su tich cuc trong cic
tuong tac sau ndy, gip mdi quan hé cang thém
gan bo.

Két qua nghién ciu cho thdy hai chién lugc
LSDT la Sur dung ddu hiéu nhén dién cung nhom
va Trao, tang qua cho nguoi nghe hoan toan
tuong ddng voi két qua tir cac nghién ctru cua
Abu-Maine, Al-Shboul va cong su, Eshreteh, va
Al-Hour.>® Bén canh do, cac chién lugc nhu Noi
phéng dai, néi dia, vd Pua ra (hodc yéu cau) 1y
do ciia hanh déng ciing tuong dong véi nhiing
phat hién trong mot sé nghién ciu trén. Tuy
nhién, hai chién luge Moi, hiza hen va Loi kéo
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nguoi nghe cing thiee hién diéu gi do lai khong
dugc tim thdy trong cac nghién ctru da dé cap. Su
khac biét nay c6 thé duoc Ii giai boi sy da dang
trong ngudn ngir liéu ma cac nghién ctru st dung,
tir Phiéu hoan thién dién ngon dén khéi lidu trén
cac bai dang Facebook va 101 thoai trong phim.
Diéu nay dan dén sy khic nhau trong viéc xéac
dinh cac chién lugc LSDT giira cac nghién ciru.

4.2. C4c phwong tién ngén ngir ting cwong
tinh lich su trong 1o chiic mirng

Loi chiic ming khong chi don thuan 1a su cong
nhan thanh tyu cua nguoi khac ma con 1a phuong
tién giao t1ep lich su, gitp cing ¢ mdi quan hé
x4 hoi, thé hién su quan tdm va tén trong ddi
phuong. Dé 16i chtic mimg trd nén lich su, ngudi
n6i thudng sir dung nhiéu phuong tién ngén ngit
nham gia ting tinh chan thanh, gin giii va nha
nhan. Cac phuong tién nay bao gdom cac TTTT,
tir xung ho, kinh ngit va tir ngit thé hién su ton
trong,... Duoi day 1a mét s6 khéo sat cu thé sau:

4.2.1. Cdc tiéu tir tinh thai

Trong cac phat ngon, TTTT c6 thé dimg dau,
gitta hoic cudi cua phat ngon. TTTT la mot
phuong tién quan trong dé thé hién tinh cam va
thai d6 cua ngudi no6i, gop phan truyén tai dich
ngbn trung cua phat ngbn cling nhu phan anh
quan diém, cach danh gia khac nhau cua ngudi
n6i ddi voi thdng bao, thuc té va ngudi ddi
thoai.?*

u ”»

a. Tiéu tir tinh thai

TTTT “a” dugc xem nhu mot dau hiéu lich su,
duoc su dung trong giao tiép voi nguoi c6 vai vé
cao hon nham thé hién sy ton trong. Trong 101
chuc mimg, “g” thudng xuat hién khi ngudi co
vai dudi gui 101 chuc mimg dén nguoi ¢ vi thé
cao hon. Ngudi trén bic c6 thé & chirc vu cao hon
hodc tudi tic cao hon. Vi du:

- Chuic mung T07ng‘ gidm déc g. (Phim “Thuong
ngiy nang vé&” — Phan 1)

- Em chiic mimg anh Cuong, chi Thao a. (Phim
“Gap em ngay nang”)

TTTT “g” ciing dugc dung dé tao su than tinh
trong 101 chl'lc. Vi du:

- Me a. Nam moi con chuc me manh khoe, luon

luon vui vé, hanﬁ phiic bén con chau g. (Phim
“Gap em ngay nang”)

b. Tiéu tir tinh thdi “nhé/ nha”

Trong 101 chic mung, TTTT “nhé/ nha” thuong
dugc su dung voi nguoi co vai Ve ngang hang
hodc thap hon, nhim tao ra sy gan giii va than

mat trong 101 chuc. Vi du:

- ‘Oﬁi, chiic mung hai vor chong nhé. (Phim “Hoa
hong giay™)

- Chiic mirng nha. Chiic mirng chudn bi ¢ nguoi
yéu nhd. (Phim “Durng noi khi yéu”)

Trong phuong nglt Nam bg, cac tir “nghe”,
“nha”, “ne” thuong dugc dung thay thé cho
“nhé”. Vi du:

- Vay tui cing chic ming Tw Ly nghe. (Phim
“Trang doc dac”)

- Chiic murng Thdo nha boi vi Thao da tim dwoc
nguoi yéu cua riéng minh. (Phim “Cudi nguoi
khong yéu”)

- Udng an mimg cdi né. (Phim “Mat troi mua
dong”)

c. Tiéu tir tinh thdi “nao”

Nguoi néi ¢d thé dang tiéu tir tinh thai “ndo” &
dau hay cudi cau dé khuyén khich ngudi nghe
ddng thuan lam diéu gi d6. TTTT “ndo” thuong
xuit hién trong 16i chic mirng, dac biét trong boi
canh cac budi tiéc mung hay tiéc ruou, thé hién
hanh dong dong loat nang ly dé chdc ming cho
mot su Kién nao d6. TTTT “ndo” c6 thé dung
cho nhing ddi tugng giao tiép c6 quan hé than
quen.

- Nao, chic meeng cho s hop tac cua ching ta.
(Phim “Ghét thi yéu tho6i”)

- Nao, chling ta cung nang li ming cugc héi ngo
nay. (Phim “Hoa hong giay”™)

- Udng ming cho Mai nao. (Phim “May bay ky
Su”)

4.2.2. Tir ngit xung ho

Hé thdng tir ngir xung hoé tiéng Viét dong vai tro
quan trong trong giao tiép, phan anh dic trung
van hoa tng xir lich sy cta nguoi Viét. Viéc lua
chon tir xung hd pht hop thé hién trinh d6 van
hoa, sy lich thi¢p va ton trong d6i véi nguoi
nghe. TUy theo moi quan h¢, ngir canh va thir bac
trong giao tiép, ngudi ndi s& linh hoat sir dung
cac tor xung ho sao cho phu hop. Tur xung ho
trong loi chlic mimg ciing nam trong khudn kho
d6. Theo Tran Ngoc Thém,?® ngoai x& hoi, cach
xung hé ndi bat ciia nguoi Vit Nam 1a “thdn mat
héa, gia dinh héa” (tr. 174). Do d6, dé thé hién
l6i chuc mung, nguoi ndi thuong sir dung cac
danh tir chi quan hé than toc nhu anh, chi/ ba chi,
em, con, 6ng, ba, b4, me, béc,... nham thé hién su
than thiét gan giii v6i ngudi nghe. Vi du:

- Chac mang ba vi cai man Igt xac nay. Tui sé
8



lam xe 6m cho ba. (Phim “Pung lam me cau”™)

- Chldc mung gia dinh anh chi nha. (Phim “Hoa
hong giay™)

Muc dich cua 161 chiic mung 1a thé hién cam xuc,
tinh cdm gitra ngudi ndi va nguoi nghe; vi vay
cac danh tir than mat thé hién tinh cam d6i khi
dugc dung trong xung ho nhu: em yéu, anh yéu,
chi iu, ban iu cua to, con gadi cung, nguoi anh
em, em gai cua chi,... Vi du:

- Chiic mirng nguoti anh em lén doi nhé. (Phim
“Hudng duong nguoc nang” — Phan 1)

- Yeah! Chuc mung ban iu cua to da gianh dwoc
du an. Cheers! (Phim “Tinh yé&u va tham vong”)

Ngoai ra, viéc st dung tir chi chirc danh duoc
dung 1am tir hd goi két hop véi kinh ngir “thuea”
s& nang cao vj thé cua ngudi nghe, va lam ting
thé dién duong tinh cua ho.

- Thuwa Chu tich. Daq, chcju chuc ma'ng chu. (Phim
“Hudng duong nguoc nang” - Phan 1)

4.2.3. Sir dung kinh ngit va tir ngiv thé hién sw tén
trong

Kinh ngtr va nhiing tir nglt, cach ndi, cac dang
thirc ngén ngir biéu thi sy ton trong, 1& phép,
khiém ton, lich su duoc nguoi noi lya chon trong
nhitng tinh hudng giao tiép véi cac nhan vat giao
tiép khac nhau. Trong loi chic, céc kinh ngit nhu:
xin, xin duoc,.... thé hién su ton trong, kinh trong
ma ngudi ndi danh cho nguoi nghe. Vi duy:

- C6 Bdo Dung sinh duoc 1 bé gdi, nang 3,2kg,
dai 50cm. Xin chiic mirng gia dinh. (Phim “T6i
yéu c6 don”)

- Xin dwoc chiic mimg ¢é Phan Hoang Linh. Ké

tir ngdy hém nay c6 sé tré- thanh phé tong gidm
doc cua cong ty. (Phim “Tinh yéu va tham
vong”)

- Toi Xin chic mimg T(frgg giam doc. (Phim
Thuong ngay nang ve” — Phan 1)

“Dg” 1a thén tir dung dé dap lai 16i goi hodc dé
mé du cau néi mot cach 18 phép. “Da” thuong
dugc str dung trude 161 chuc mimg, nhim thé
hién sy 1& phép, t6n trong trong 161 chiic mung,
thuong xuat hién trong cau chic cta nguoi it
tu01 nguoi ¢o vai tro thap hon, hodc nguoi noi
mudn t6 y kinh trong d6i voi ngudi nghe. Vi du:

- Da, con chiic mung nam mdi hai bdac g. (Phim
“Gap em ngay nang”)
- Da chic ming cdu. (Phim “Déu bé duong

’\ ”)

Trong phuong ngit mién Béc, cum tu “dg vang”

thudng dugc st dung thay thé cho “da”. Vi du:

- Da véng, chldc mang chi g. (Phim “May bay ky
Su”)

5. KET LUAN

Nghién ctru nay da lam rd cach thirc van dung
cac chién luge LSDT cling cac phuong tién ngon
ngit trong 10 chic mimg, duoc thé hién qua cac
bo phim dién anh va truyén hinh Viét Nam. Két
qua cho thiy cac nhan vat van dung linh hoat tam
chién luoc lich sy dwong tinh, bao gdm: Thé hién
sy quan tam cia nguoi néi doi véi nguoi nghe;
NGi qud; Sit dung dau hiéu nhdn dién dong
nhom; Néi dua; Moi hoac hita hen; LOi kéo
nguoi nghe cing thwc hién dieu gi dé; Pua ra
(hodc yéu cau) li do ciia hanh déng; va Trao,
tdng qQua cho nguwoi. Dong thoi, ngudi ndi két
hop cac phuong tién ngdén nglt nhu TTTT, kinh
ngit, cach xung ho va tir ngir ton trong nham tao
su than thién trong giao tiép.

Nhitng phat hién nay khong chi gop phan lam rd
cach thirc bay to 10i chiic ming trong giao tiép
ctia nguoi Viét ma con mé rong hiéu biét vé ngon
ngir hoc xa hoi va ngir dung hoc. Trong tuong lai,
cac nghién ctru tiép theo co thé tap trung vao so
sanh cach sir dung chién luoc LSDT giita cac
vung mién hodc cac nhém tudi khac nhau nhim
tim hiéu sdu hon Vé su da dang van hoa trong 101
chic mung trong tleng Vigt. Ng0a1 ra, viéc phan
tich 101 chiic mung trong céac bdi canh giao tiép
khac nhu doi song thuong nhat, mang xa hdi,
hodc cac nghi 18 trang trong s& mang dén nhiing
goc nhin da chiéu hon. Cac nghién ciru lién
nganh giita ngdn ngit va tdm I xa hdi cling c6 thé
dugc trién khai nham tim hiéu tic dong ctia chién
luoc lich sy ddi voi moi quan hé ca nhan va su
gan két x4 hoi.
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NGUON NGU LIEU TRICH DAN

. Bung néi khi yéu — Nam san xuét: 2023

. T6i yéu ¢6 don — Nam san xuat: 2019

. Yéu trude ngay cudi — Nam san xuat: 2023

. Tay choi méi ndi — Nam san xuat: 2021

. Yéu lai tir ddu — Nam san xuat; 2020

. Anh c6 phai dan 6ng khong? - Nam san xuat: 2022

. Tinh yéu va tham vong — Nam san xuét: 2020

o N o o0 B~ W N B

. May bay ky su - Nam san xuét: 2015
9. Ngay 4y minh d4 yéu - Nam san xuat: 2018

10. Thuong ngay ning vé - Phan 1 - Nam san xuat:
2021

11. C6 gai nha ngudi ta - Nam san xut: 2020
12. Cb déau dai chién - Nam san xuat; 2011
13. Buing 1am me c&u - Nam san xuat: 2022
14. Gidc mong dém hé - Nam san xuét: 2022
15. Hoa hdng gidy - Nam san xuat: 2015

16. Ghét thi yéu thdi - Nam san xuat: 2017
17. Cudi ngay kéo 15 - Nam san xuat: 2012
18. Gap em ngay néng - Nam san xut: 2024
19. Trang doc dic - Nam san xuat: 2022

20. Cudi ngudi khong yéu - Nam san xuét: 2015
21. Mat troi mua dong - Nam san xudt: 2023

22. Huéng duong ngugce ning — Phan 1 - Nam san
xult: 2020

23. Dau bé dudng tran - Nam san xuat: 2023
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