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I. EVALUATION OF REVIEWER 1
	Comments and suggestions
	Response’s authors

	- The introduction could be improved by explaining why NGOs were specifically chosen as the research context. Adding this explanation will provide the reader with a clearer understanding of the relevance of the research focus.
	The introduction of the background of NGOs and the importance of the research problem in the context of NGOs in Vietnam has been supplemented and clarified.

	- Many of the cited studies are quite outdated; the author should include more recent works.
	The research team has updated the citations of recent studies relevant to the topic of the paper, the additional studies are highlighted in yellow in the manuscript.

	- To align with the Sampling section, Table 1 should reflect the age group as "from 20 to under 30" rather than just "Under 30".
	The authors have clarified the demographic information (age) of the survey participants in the manuscript (Table 1).

	- In section 5.1, rather than merely summarizing the research findings, the author should highlight the novelty of the study. For example, the author could emphasize how the study contributes to the existing body of knowledge by focusing on the specific traits (conscientiousness, extraversion, etc.) in the context of NGOs in Vietnam, a setting that has not been widely studied before. Additionally, comparisons could be made with previous research, explaining how the findings differ or extend current understanding.
	The authors added discussions of the scholarly contributions of the study, which have helped to expand the understanding of the LMX (Leader-member exchange) and social exchange framework.

	- In section 5.2, the practical implications should be more focused on adjusting the five analyzed personality traits (conscientiousness, extraversion, openness to experience, agreeableness, and neuroticism) rather than just improving overall leadership effectiveness or employee trust. The implications should emphasize how leaders can adjust specific traits to enhance trust among employees, such as increasing conscientiousness or managing neuroticism, based on the findings of the study. This would align the practical implications more closely with the research results.
	The authors have added managerial implications for leaders in improving the personality traits that positively promote employee trust in the leader (conscientiousness) and implications for limiting the personality traits that negatively affect employee trust (neuroticism) through training emotional stability for the leader.

	- A review and correction of the vocabulary and grammar errors are necessary.
	The authors have checked the spelling, grammar and typo errors. 


II. EVALUATION OF REVIEWER 2

	Comments and suggestions
	Response’s authors

	+ Chỉnh sửa lỗi câu từ (đã góp ý trong file đính kèm). Tác giả cần rà soát lại mỗi số lỗi cân viết hơi lặp lại và lủng củng
	+ Nhóm tác giả đã rà soát lỗi chính tả và cách hành văn trong bài

	+ Bổ sung lý thuyết "the Big five traits model". Nếu không có mô hình này, có nhân tố chỉ do tác giả làm theo các nghiên cứu trước thì bổ sung bảng các biển được sử dụng bởi các tác giả khác nhau (bảng do tác giả tổng hợp)
	+ Phần lịch sử hình thành của lý thuyết big-five traits đã được bổ sung và làm rõ.

	+ Bổ sung Bảng số liệu tổng hợp các nghiên cứu nào có đồng kết quả với các biến trong nghiên cứu (bổ sung cột ở bảng 5)
	+ Nhóm tác giả đã bổ sung phần tổng hợp các nghiên cứu nhất quán với các nghiên cứu của tác giả (bảng 5).

	+ Bổ sung phân tích sự khác biệt về kết quả
	+ Những sự khác biệt trong kết quả nghiên cứu của nhóm và các nghiên cứu khác đã được bổ sung ở thảo luận kết quả trong bài.


All edits in the manuscript have been highlighted by the authors. The authors sincerely thank the reviewers for your detailed comments and valuable comments that support to improve the manuscript in terms of academic and technical presentation.

