Investigating the Mediating Role of Fraud Prevention in the
Relationship Between Internal Control and Financial
Reporting Quality of Enterprises in Binh Dinh Province

ABSTRACT

The intensification of global competition, coupled with rapid advancements in science and technology, has
exerted significant pressure on enterprises to establish and implement internal control systems. These systems are
essential for minimizing fraud, enhancing operational efficiency, and delivering reliable information to stakeholders,
particularly in improving the quality of financial statements. This study examines the mediating effect of fraud
prevention on the relationship between internal control and the quality of financial reporting among enterprises in
Binh Dinh Province. A quantitative research approach was employed, utilizing primary data collected through
structured questionnaires distributed to 280 enterprises in Binh Dinh province during June 2025. The empirical
findings underscore that an effective internal control system exerts a significant positive influence on organizational
fraud prevention mechanisms, thereby contributing to the enhancement of financial reporting quality. In addition,
fraud prevention is found to exert not only a positive effect on the quality of financial statements but also to serve as
a critical mediating construct that strengthens the causal linkage between internal control effectiveness and the
overall reliability and transparency of enterprises’ financial reports. Based on the findings, several practical
recommendations are proposed for enterprises in Binh Dinh. These include strengthening internal control policies
and procedures, increasing employee awareness of fraud risks, and investing in monitoring mechanisms. Such
measures are expected to improve the integrity of financial reporting and build greater trust among stakeholders.
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Nghién ctru vai tro trung gian cua ngan ngura gian lan trong
moi quan hé giira kiem soat ndi bé va chat lwong bao cao tai
chinh cua doanh nghiép tai tinh Binh Dinh

TOM TAT

Su canh tranh trén toan cau khéc liét cung voi phat trién vii bao ciia khoa hoc cong ngh¢ tao ra ap luc bude
doanh nghiép (DN) phai xay dung va trlen khai kiém soat ndi bo (KSNB) dé giam thiéu gian 1an (GL), nang cao
hiéu qua hoat dong va cung cap thong tin vé bao céo tai chinh (BCTC) chat lugng dén ddi twong quan tdm. Nghién
clru xem xét vai tro trung gian ciia ngin ngira GL trong mdi quan hé gitra KSNB va chat lugng BCTC cua DN tai
tinh Binh Dinh. Phuong phap nghién ctru dinh lwong duoc thyc hién véi dir liéu so cap thong qua bang cau hoi giri
dén 280 DN tai Binh Pinh trong thang 6/2025. Két qua cho thay KSNB tac dong tich cuc dén ngan ngira GL tai DN
& Binh Dinh, tir 6 cai thién chat lugng BCTC, ngin ngira GL tac dong tich cuc t6i chit lugng BCTC, hon nita ngin
ngira GL ¢6 vai tro trung gian tich cyc trong quan hé gitra KSNB va chat lugng BCTC. Bai viét dé Xudt cac giai
phap dén cac DN tai Binh Dinh cai thién KSNB giup ngin ngira GL tt hon, tir 6 cai thién chat lvong BCTC cung

cép cho d6i trong quan tam.

Tir khéa: chdt lwong bdo cdo tai chinh, doanh nghiép, kiém sodt néi bo, ngan ngira gian ln.

1. PAT VAN PE

Nén kinh t& Viét Nam va thé giéi dang roi vao
khing hoang, cac DN tinh Binh Dinh gip nhiéu
thach thirc cung v6i KSNB con yéu kém, canh
tranh gay gat moi trudng hoat dong kinh doanh
tiém an bat on va bién d6i nhanh chéng cung voi
quan hé kinh té phtic tap 1am cho nhu cau ngin
ngira GL cang cip thiét, cai thién chét luong
BCTC dé cung cdp cho dbi twong quan tim!.
Nghién ciru thuc nghiém vé KSNB, ngin nglra
GL va chat lugng BCTC dugc thuc hién rong rai
va van dung nhiéu hon trong DN ¢ nhiéu quéc
gia nhim ting canh tranh toan cau. Cac tic gia
thudng tap trung xac dinh anh huéng cua KSNB
dén ngan ngira GL va chét lugng BCTC, tac dong
ciia ngin ngira GL dén chét luong BCTC cua
DN. Tuy nhién, cac két qua nghién ciru lai khong
nhit quan vé chidu huéng tac dong gitra KSNB,
ngin ngira GL va chat lugng BCTC ciia cac DN.
Nghién ctru thyc nghiém vé vai tro trung gian cua
ngan ngira GL trong quan hé giita KSNB vi chat
lugng BCTC tai cac DN chua nhiéu. Pa sé6 DN
tai Binh Pinh c¢6 quy mo nho va vira, chua trién
khai KSNB toan dién va hiéu qua, kinh nghiém
quan 1y con han ché nén nha quan Iy (NQL) chua
quan tdm dén ngin ngira GL, tir d6 anh hudng
dén chat lugng BCTC cong bd. Su can thiét cua
ngédn ngua GL, dac biét 1a GL trén BCTC dang
ngdy cang dugc quan tdm hon khi sy canh tranh
ngay cang khoc liét. Do vy, can thiét co nghién
ctru tiép theo vé tic dong cua KSNB, ngin ngira

GL, chét lugng BCTC va dic biét xem xét vai tro
trung gian cuia ngan ngura GL trong quan hé giira
KSNB voéi chat lugng BCTC cic DN tai Binh
DPinh noi riéng va Viét Nam noi chung.

2. TONG QUAN NGHIEN CUU

BCTC la cong cu quan trong gitp do luong tinh
hinh hoat dong cua DN. KSNB 1a yéu t6 quan
trong ma NQL uu tién thyc hién dé ngin ngura
GL xay ra, nhit 1a han che t6i da viéc dua ra s6
liu khong trung thuc vé thong tin DN2 Van dé
nay dugc nghién ciru theo hai hudng chinh sau:

Thir nhdt, Nghién ciru tic dong ciia
KSNB tdi ngin ngira GL va chit lwong BCTC:
Nghién ctru cia Hamdani va Albar®, Puspasari va
Suwardi?,... két luan ring KSNB cia DN cang
hi€u qua thi kha nang ngan ngira GL cang cao
(nguy co GL cang thap). KSNB ¢6 vai trd quan
trong giup giam nguy co trom cip, khién ké gian
kho thyuc hién hanh vi GL bang cach ting ty 1&
phat hién hanh vi GL°. GL BCTC va cac vu bé
bdi ké toan & cac nude chu yéu lién quan dén yéu
kém ctua KSNB®. Nguyén nhan hang dau dan dén
GL thong tin tai chinh 1a DN thiéu s6t hay yéu
kém trong KSNB’. Utami va cong su® khing dinh
KSNB va vin hoa DN tac dong tich cuc dén canh
bao sém vé GL tai DN. Rae va Subramaniam®’
khang dinh KSNB c6 tac dong diéu tiét quan hé
gitta GL cua nhan vién va nhén thirc vé cong
bang t6 chirc. GL khi lap BCTC va bé bbi ké toan
& cac nudc thuong lién quan dén KSNB'?. Pham
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Tra Lam va cong su'' khing dinh danh gia
KSNB anh huong dang ké dén muc do ton tai
GL, sai sot tai DN. Ramdhona va Nugrahanti'?
tong quan tr 6 cong trinh chu yéu vé anh huong
ctia kiém toan va KSNB dén ngin ngira GL, déu
thé¢ hién tac dong tich cyc. Jalilah va
Amerruddin®® khang dinh danh gia rii ro, moéi
truong klem soat, hoat dong kiém soat va thong
tin truyén thong gitp DN tai chinh ngan chin GL
trén BCTC. Chét lugng BCTC 14 nhan t§ quan
trong dam bao thi truong tai chinh hoat dong hi€u
qua, anh huong dén quyét dinh cia NQL va nha
dau tu. KSNB 1a cong cu hitu ich dé tao BCTC
chat lugng, DN ty nguyén trién khai KSNB vi
muc dich cong bd thong tin tai chinh'*. Khi xem
xét anh huong cia KSNB dén lap BCTC,
Altamuro'® cho biét chat lugng BCTC tang khi
ngan hang tai Hoa Ki ting cuong KSNB dé giam
sat viéc 1ap BCTC. KSNB duogc thiét ké giap
dam bao chinh xac cta thong tin va quy trinh xur
ly dir liéu, phuong phap luu trir. DN t6 chuc
KSNB tt gitp bao vé tai san khoi bi mat mat,
tham 6, duy tri chinh xac cua cac dir li¢u tai
chinh'®. Elbannan'¢ khang dinh thyc hién hiéu
qua bién phap KSNB lam tang kha nang dap tng
yéu cau chat lugng thong tin cua BCTC. Jason va
cong su! 7 nhdn manh céc thanh phan cua KSNB
rt quan trong gitip DN dat muyc tiéu vé su tin cy
ctia BCTC; nam thanh phan KSNB tich hop hoat
dong cung nhau dé giam rui ro, tir d6 quy trinh
1ap va trinh bay BCTC tin cay va hop 1y cho dbi
tugng bén ngoai hiéu cac nguyén tic ké toan.
Chat lugng BCTC chiu anh huéng ctia cac thanh
phan KSNB'®2°, Tuy nhién, ciing c6 nghién ciru
cho thiy rang KSNB khong anh huéng dén chat
lugng BCTC?'.

Thir hai, nghién ciru tic dong ciia ngdn
ngiva GL dén chdt lwong BCTC. Nhiéu nghién
chu & thé giéi va Viét Nam quan tdm vé anh
huéng cua ngin ngira GL dén chit luong BCTC.
Pon vi cang nd lyc ngian chin GL hiéu qua thi
chat lugng BCTC cang cao, dic biét trong ngan
hang. Haryono va cdng su*’, Metha va Hari® cho
thiy ngin ngira GL tic dong tich cuc dén ning
cao chit luong BCTC. Néu GL duoc kiém soat
thi chat lugng BCTC s& t6t hon®**. Monika va
cong su®, Lou va Wang?® khing dinh DN thiét
1ap chinh sach va thu tuc ngan ngira GL gitp
NQL cung cap sy dam bao day du, ting tinh hop
phap cia BCTC. Hau hét két qua nghién ctru cho
thdy tac dong tich cuc cua ngin ngira GL gitp
nang cao chat lugng BCTC, cung cép thong tin
tai chinh quan trong cho dbi twong sir dung, giup
DN tang canh tranh trén thi truong. KSNB hiéu
qua gitip tranh GL ké toan va tir d6 cai thién chit
lwong thong tin thi BCTC c¢6 chat luong cao?”2,

Tém lai, cac nghién ctru hién nay chu yéu
quan tam dén tac dong don chiéu cia KSNB,
ngin nglra GL dén chat lugng ciia BCTC. Pham
vi nghién ctru thuong 1a DN niém yét, DN thudc
nhom nganh nghé hay linh vuc cu thé. Trong khi
cac nghién ctru trong nudc vé tic dong KSNB
dén ngin ngra GL va chit lugng BCTC chua
nhiéu, cht yéu tai DN niém yét. Kha it nghién
ctru danh gia vai trd trung gian cua ngan ngtra GL
trong quan hé giita KSNB va chat lugng BCTC.

3. CO SO LY THUYET VA LY THUYET
NEN

3.1. Co s Iy thuyét
3.1.1. Kiém sodt néi bé

Nim 1992, Uy ban COSO (Committee Of
Sponsoring Orgamzatlon Uy ban tryc thudc Hoi
dong qudc gia Hoa Ky vé chong GL BCTC) gioi
thiéu khuén mau KSNB diu tién vi muc tiéu gia
tang kiém soat DN thong qua thiét ké va trién
khai KSNB tich hop toan DN. M6i truong kinh
doanh va hoat dong thay ddi anh huong dén khu
vuc tu, khu vuc cong va nha nudce, phi lgi nhuan
la co s& cho viéc ra doi COSO 2013.

“KSNB la qud trinh bi chi phoi béi NOL,
HDQT va nhdn vién cua don vi, no duwoc thiét ldp
dé cung cap sw dam bdao hop Iy nham dat dwoc
cac muc tiéu hoat dong, muc tiéu bdao cdao, muc
tiéu tudn thi”*. COSO 2013 nhin manh 04 van
dé quan trong 1a: Qua trinh, con ngudi, dam bao
hop 1y va cac muc tiéu. Muyc tiéu cha yéu duoc
phan chia dya trén quan tdm cia cac nhém doi
tugng khac nhau d6i voi KSNB: (i) Muc tiéu hoat
dong tir yéu cau cua don vi; (ii) Muc tiéu bao cdo
xudt phat tir cac ¢b déng, nha dau tu va chd ng;
(iii) Muc tiéu tudn thu tir nhu cau cua don vi va
co quan quan ly. Bai viét tiép can KSNB theo
COSO 2013% vi duge van dung phd bién trong
nghién ctru cling nhu trong quy dinh cua co quan
chirc ning va hiép hoi nghé nghiép. COSO 2013
thiét ké va trién khai KSNB gém 5 thanh phan
v6i 17 nguyén tac nhu sau:

(i) Méi truong kiém soat (MT) 1a tap hop
céc tiéu chuan, quy trinh, cau tric cung cap co sé
dé trién khai KSNB trong toan don vi;

(i) Panh gia rai ro (RR) yéu cdu NQL
nhan dién va phan tich nhling rui ro bén trong va
bén ngoai anh hudng viéc dat muc tiéu;

(iii) Hoat dong kiém soat (KS) 1a chinh
sach va thu tuc dwoc NQL thiét 1ap dé giam thiéu
rui ro gitp don vi dat dugc cac muc ti€u dé ra.

(iv) Théng tin va truyén thong: Pon vi thu
thap cac thong tin thich hop va ¢ chit lugng dé



truyén dat trong ndi bd va ra bén ngoai dé hd tro
cac thanh phan khac cua KSNB.

(v) Hoat dong giam sat: Pon vi danh gia
chat luong ciia KSNB qua giam sat thuong xuyén
va giam sat dinh ky dé thong bao kip thoi yéu
kém ctia KSNB, tir d6 xem xét cac bi€n phap
khic phuc néu can thiét.

3.1.2. Ngan ngira gian lgn

GL c6 thé hiéu rong ra 1a hanh vi sai trai cua
nhén vién, NQL nham dat duogc loi ich cia minh.
GL c6 thé 13 hanh vi don gian nhu an cip vt tu,
hang hoa ctia DN hay hanh vi phuc tap hon nhu
GL trén BCTC. Cac yéu t6 chinh cua GL thuong
bao gdm: La hanh vi ¢6 y; hanh vi nay vi pham
nhiém vu cta thu pham ddi véi don vi; mang lai
lgi ich cho ngudi thuc hién GL; va gay thiét hai
cho don vi*®. Pé ngin ngira GL va quan tri cac
rtii ro hiéu qua, DN trién khai hé thdng bién phap
va chu trinh vira ngan chan hanh vi GL xay ra,
vira phat hién, xur 1y, va danh gia GL lién tuc.

Najib va Rini*', Metha va Hari® nhin manh
DN cac bién phap ngan ngira GL gdm:

(i) Phong ngira GL: La bién phap dau tién
va mang tinh chu dong nhat trong ngan ngira GL,
gom: Xay dung quy dinh chdng GL, phan tach
chuc nang, trién khai KSNB hiéu qud, ludn
chuyén nhan sy dinh ky, dao tao dao dtic nghé
nghiép va ting cuong van hoa liém chinh trong
don vi. Najib va Rini*! nhin dinh cac bién phap
phong ngira gdm: Thiét 1ap d6i ngii chuyén trach,
danh gia dinh ky, khién trach ky luat hanh vi sai
pham dé ran de.

(i1) Phat hién GL: La khia canh quan trong
giup nhéan dién kip thoi cac vi pham thong qua
chi bao hay hé thong phat hién som théng qua
cac cong cu nhu la: Phéan tich co s¢ dir liéu, Giam
sat giao dich, Kénh td cdo 4n danh, Ra soat
BCTC, Co ché kiém tra chéo giita bo phan. Céc
tiéu chuan GOV.UK va SAMA Rulebook dé cap
13 hé théng phat hién rui ro sém 1a yéu t6 cbt 15
cua ngadn ngua GL.

(iii) Piéu tra va bao cao GL: Khi GL duoc
phat hién, don vi can co quy trinh diéu tra bai
ban, tuan thi quy dinh va dam bao khach quan,
bao gém: Thu thap, phan tich bang ching; Phong
van nhan sy lién quan, Bao cdo két qua cho co
quan thim quyén, Ap dung xur phat (hanh chinh,
dan sy hay hinh su) tuy theo mac d6 vi pham. Tai
liéu tr Central Bank of UAE va PSRM (Nam
Phi) nhdn manh xt Iy GL khong chi trung phat,
ma con ran de va phuc hdi niém tin vao don vi.
Didu tra, Bao cdo va Xur Iy Khi GL dugc phat
hién, to chirc can c¢6 quy trinh diéu tra bai ban,
dam bao khach quan va tuén tha quy dinh.

(iv) Giam sat, danh gia va theo doi: Giap
DN dam bao sy hidu qua va tinh bén viing ciia hé
thng ngan ngira GL gdm: Theo ddi viéc thuc thi
khuyén nghi sau diéu tra, Panh gia lai KSNB sau
su co, Cap nhat chlnh sach, quy trinh, T chirc
huén luyén va cai tién lién tuc.

Trén nén tang 1y luan clng tiéu chuan quan
1y GL cua t6 chuc quéc té (CBUAE, GOV.UK,
SAMA va PSRM) va thuc tién tai don vi, ngan
ngua GL phan thanh 4 khia canh nhu trén, tor do
gilip nang cao nhan thirc, chuan hoa quy trinh va
tang cuong hi¢u qua trong ngan ngira GL tai cac
don vi, dac biét & mang tai chinh — ngan hang.
Pay 1a co s¢ dé nghién ciru Iya chon lam thang
do cho bién “Ngan ngira GL” ctia md hinh.

3.1.3. Chat lwong bdo cdo tai chinh

Chat lugng BCTC 1a muc do phan anh vé tinh
trung thyc, ddy du va hitu ich vé tinh hinh tai
chinh, két qua cic hoat dong va dong tién cua
DN. Pic diém chét lwong BCTC theo IASB?? 1a:
Trung thyc, Kip thoi, D& hiéu, Thich hop, So
sanh dugc va co thé kiém chung. Bachtiar va
Nurfadila?, Metha va Hari® xem xét chét luong
BCTC trén cac khia canh: Pang tin cdy, Co thé
hiéu dugc, Lién quan va C6 thé so sanh. Nghién
ctru tiép can chit lugng BCTC dudi 4 yéu cau
sau day:

(i) “C6 thé hiéu dugc”: Théng tin trén
BCTC cén trinh bay 1 rang, mach lac dé nguoi
doc c6 thé hiéu dugc: Ngon ngit ké toan nhat
quan, dang chuén muc; Phan loai va trinh bay
khoan muc logic; C6 thuyét minh giai thich rd
yéu t6 quan trong hodc bét thuong; BCTC khong
quéa k¥ thuat gay kho hiéu cho nguoi sir dung.

(i) “Lién quan”: Thong tin trén BCTC
gitip nguoi str dung danh gia tinh hinh tai chinh,
hi¢u qua hoat dong, dong tién dé ra quyet dinh
cho vay, dau tu, quan ly can dap Umg yéu ciu co
ban nhu: Cung cép thong tin lién quan va ding
thoi han voi nhu cau cac ddi tugng; BCTC phan
anh sy kién trong yéu, anh huong loi ich kinh té
o tuong lai; Cac khoan muc phai trinh bay dung
ban chat kinh té hon 1 v& hinh thic.

(iif) “Pang tin c@y”: Thong tin cua BCTC
trung thuc, c6 thé kiém chtng, phan anh ding
thuc trang tai chinh (ghi nhan ding ki doanh thu
va chi phi, dung gia tr1 Khong c6 quan tri loi
nhuan hay diéu chinh sé liéu tuy tién; Udc tinh
ké toan hop 1y, co can cir; Pugc cong ty kiém
toan doc lap uy tin kiém toan,....)

(iv) “C6 thé so sanh”: Thong tin BCTC cén
c6 kha nang so sanh qua cac ky ke toan khac

nhau va giita cic DN clng nganh: Chinh sach ké
toan ap dung nhit quan qua cac ky; Thay ddi
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chinh séch phai thuyét minh va diéu chinh hoi t6
(n€u can); Trinh bay theo chuan muc chung
(VAS, IFRS,...) dé so sanh gitra cdc DN.

3.2. Ly thuyét nén
3.2.1. Ly thuyét dai dién

Jensen va Meckling®® phét trién 1y thuyet nay
xudt phat tir quan hé gitra ngudi Uy quyén (co
dong, chu sé& hitru) va ngudi dugc Uy quyén
(NQL, nguoi diéu hanh DN). Muc tiéu hay logi
ich cta cac bén khong dong nhit din dén xung
dot vé loi ich va rui ro dao duc, nhat 1a khi bén
duge Gy quyén c6 thong tin vuot trdi (bat can
xung thong tin)'*-33. KSNB 1a mot cdng cu quan
trj hiéu qua dé giam xung dot dai dién thong qua
thiét 1ap co ché giam sat va rang budc hanh vi
ciia NQL. Thiét ké va van hanh KSNB hiéu qua
s& han ché hanh vi truc lgi c4 nhan cia NQL,
dam bdo thyc hién muc ti€u phu hop loi ich )
dong, nang cao minh bach va trdch nhiém gidi
trinh*'®. Do d0, 1y thuyét nay 13 co s& 1y giai vai
tro thiét yéu cuia KSNB dé bao vé loi ich chu so
hitu truée hanh vi sai 1éch tiém 4n ciia NQL.

Ly thuyét dai dién cung cép nén tang ly
ludn vimg chic dé xem xét tic dong KSNB, GL,
va chat luong BCTC. KSNB hiéu qua dong vai
tro trung gian dé giam thiéu GL va cai thién chat
luong thong tin BCTC, gitip giam bét cin xtng
thong tin, rui ro dai dién giira c6 dong va
NQL27’16.

3.2.2. Ly thuyét cdc bén lién quan

Freeman* dé xuit 1y thuyét ndy nhan manh DN
chiu trach nhiém vé&i c6 dong va phai dép tng
quyén loi cac bén lién quan (khach hang, nhan
vién, nha cung cip, xd hdi, co quan quan ly, to
chte tai chinh) vi ho déu c¢6 anh hudng hay bi
anh huong boi hoat dong cua DN.

KSNB bao vé tai san, dam bao hiéu qua
hoat dong va la cong cu gitp DN thyuc hién trach
nhiém voéi cac bén lién quan. KSNB hiéu qua
gitp nang cao minh bach, tuan thi quy dinh phap
luat va quan ly rai ro — dap tng ky vong cta cac
bén lién quan'*?. Viéc ban hanh chinh sach kiém
soat quyén han trong phé duyét thé hién cam két
ctia DN trong viéc sir dung hiu qua ngudn luc —
diéu ma cé dong va nha dau tu quan tim. GL gay
ton hai niém tin cta cac bén lién quan. Tir goc
nhin cua ly thuyét nay, DN thiét lap cic co ché
KSNB nham ngin ngira GL dé bao vé lgi ich cua
dbi twong bi anh huong. KSNB manh (tach biét
chtc ning, giam sat thuong xuyén, quy trinh to
c40 4n danh,...) gitp DN chimg minh trach nhiém
dao duc va xi hoi>". Chit lugng BCTC la diéu
kién tién quyét gitip cac bén lién quan dua ra
quyét dinh hop 1y. Ly thuyét nay nhan manh vai

trd DN phai cung cdp thong tin kip thoi, chinh
xéc, day du. Do vay, DN phai co6 KSNB hiéu qua
dé dam bao trung thuc va hop 1y cua thong tin
trén BCTC. KSNB hiéu qua giup han ché sai sot
va GL trong BCTC, nang cao niém tin cua cic
bén lién quan (nha dau tu, co quan thué, t6 chirc
tin dung,...)

Do vy, ly thuyét cc bén lién quan giup ly
giai Iy do can chil trong dén KSNB va cac co ché
ngin ngira GL. Pam bao chat luong BCTC la
phuong tién dé duy tri va phat trién mdi quan hé
hai hoa véi cac bén lién quan, tao diéu kién thuan
loi giup DN phat trién.

3.2.3. M6 hinh Tam giac Gian lgn

Cressey®® chi rd hanh vi GL khong xay ra ngiu
nhién ma thuong bat ngudn tir két hop ba yéu t:
ap luc, co hoi thyc hién hanh vi va sy bi€n minh.
Khi ba yéu t6 nay cing ton tai, kha ning xay ra
hanh vi GL s€ tang 1én.

Tam gidc GL 1a Iy thuyét nén quan trong
giip DN nhén dién va phong ngura rui ro GL.
Hiéu rd ba yéu t6 ciia mo hinh giap DN lam co
so thiét k& KSNB toan dién: (i) Giam ap luc
thong qua moi truong tich cuc, chinh sach Iuwong,
thuong hop 1y va hd trg nhan vién gip khé khan;
(ii) Han ché co hoi bang cach ting cuong KSNB,
phén tach nhiém vu va giam sat doc lap; (iii)
Giam thiéu bién minh biang cach xdy dung vin
héa DN minh bach, nang cao chuan muyc dao duc
nghé nghiép, tuyén truyén nhan thirc vé cac hau
qua GL. Cac nghién ctru 4p dung mo hinh tam
gi4c gian 1an xem xét quan hé giita KSNB, GL dé
xem xét anh huéng dén chét lugng BCTC357-13,

4. QUY TRINH NGHIEN CUU

Phuong phap nghién ctru dinh lugng dugc su
dung dé do luong tic dong trung gian cta ngin
ngra GL trong quan hé giita KSNB véi chit
lugng BCTC cua cac DN tai tinh Binh Pinh. Quy
trinh nghién ctru thuc hién nhu sau:

- Bude 1: Tong quan nghién ciru lién quan
KSNB, ngin ngira GL va chat lugng BCTC cua
DN, nhan xét va chi ra khoang trong nghién ciru.
Van dung co s¢ 1y thuyét va 1y thuyét nén, nhom
tac gia xdy dung gia thuyét nghién ctru nhu sau:
HI: KSNB tic déng dén ngan ngira GL tai cdc
DN tinh Binh Dinh.

H2: Ngin ngita GL tic dong dén chdt lwong
BCTC cua cac DN tinh Binh Dinh.

H3: Ngan ngia GL tdic dong trung gian trong
quan hé gita KSNB va chdt eong BCTC ciia DN
tai Binh Dinh.

M0 hinh nghién ctru nhu sau:



Hinh 1: M& hinh nghién ciru

(Ngubn: Nhdm tdc g1d thiee htén)

Bang 1. Bién va thang do trong mé hinh

Bién Thang do
KSNB | Mai MTI1: DN cam két vé sy chinh truc va
29218 | trudong| gid tri dao dirc

kiém [ MT2: HDQT doc 1ap véi NQL va thyc
soat | thi viéc giam sat qué trinh thiét ké va
(MT) | van hanh cia KSNB tai DN.

MT3: Dudi su giam sat cua HDPQT,
NQL thiét 1ap co cdu té chirc, quy trinh
béo cdo, phan chia trach nhiém va quyén
han phu hop dé DN dat duoc muc tiéu.

Phit | GL2: DN phat hién GL bing cic hé
hién | thong va cong cu phat hién tham nhiing,
GL lam dung tai san, GL trong BCTC,....

Piéu | GL3: DN thanh 18p nhom diéu tra thu
tra va | thdp bang chimg, tién hanh phong vén,
bao phan tich khach quan, can than vdi bang

MT4: DN cam két sir dung nhén lyc
thong qua tuyén dung, thu hut va giir
nhan vién c6 nang lyc phu hgp muc tiéu
cua DN.

MTS5: DN chi rd trach nhiém giai trinh
cia tung cé nhén lién quan dén trach
nhiém kiém soat dé dap img muc tiéu.

banh | RR1: DN xéc dinh myc tiéu rd rang va
gia cu thé dé lam co s& danh gia cac rui ro
rui ro | lién quan dén viéc dat dugc myc tiéu.

(RR) | RR2: DN nhén dién va phén tich rui ro
de doa dén viéc dat dugc muc tiéu.

céo chimg, tham khéo v kién chuyén gia dé
GL béo céo vé két qua didu tra.
Giam | GL4: DN giam sat, danh gid GL va co
sat, ché theo dbi.
danh
gia
va
theo
doi
Chét Co BCTCI: DN trinh bay thong tin BCTC

luong thef: rd rang, mach lac dé nguoi sir dung hiéu
BCTC | hiéu | duoc.
(BCTC) | dugc

22 Lién | BCTC2: Théng tin BCTC duge cung
quan | cap day du, hi¢u qua, ding han.

béang | BCTC3: Thong tin BCTC dugc trinh

tin bay trung thyc, c6 thé kiém chimg, trung
ciy thuec.

Co BCTC4: Thong tin BCTC trinh bay cé
thé thé so sanh dwoc giita cac ky ké toan va
SO gitra cac DN cung nganh.

sanh

RR3: DN cin nhéc kha ning xay ra GL
khi danh gia cac rui ro de doa viéc dat
duoc muc tiéu.

RR4: DN xéc dinh va dénh gia thay doi
c6 thé anh hudng dang ké dén KSNB

Hoat | KS1: DN lIya chon va xay dung hoat
dong | dong kiém soat dé giam thiéu rui ro
kidm | xuéng muc thip nhit c6 thé chdp nhan
soat duoc.

(KS) | KS2: DN lya chon va phat trién céc hoat
dong kiém soat chung véi cong nghé
hién dai giup dat dugc muc tiéu.

KS3: DN trién khai hoat dong kiém soat
thong qua chinh sich va thu tuc kiém
soat.

Théng TT1: DN thu thap, truyén (;Iat va str c[ung
tin va | thong tin thich hgp, c6 chat lugng dé hd
truyén | trg van hanh KSNB.

thong ["TT2. DN truyén‘théng, trong ndi bo
(TT) | nhing thong tin cAn thiét dé hé tro van
hanh KSNB.

TT3: DN truyén thong ra dbi tugng bén
ngoai vé van dé anh huong dén van hanh
cua KSNB.

Hoat | GS1: DN lua chon va trién khai va giam
dong | sat thuong xuyén va giam sat dinh ky dé
gidm | dam bao céc thanh phin ciia KSNB hién
sat hiru va hiru hiéu.

(GS) | GS2: DN danh gia va thong bao kip thoi
yéu kém cta KSNB kip thoi cho cac dbi
tuong (NQL, HPQT) dé co hanh dong
phu hop.

Ngén Phong | GL1: DN ban hanh va thyc hién quy tic
ngura ngua | phong ngra GL: 4p dung bién phap

GL GL trimg phat, KSNB, phan chia trich
(GL nhiém, c6 phuong tién truyén thong dé
31.2,. cung cap thong tin, thanh 14p nhém dic

biét, theo ddi phat hién, danh gié dinh
ky, quéan Iy gidm sat, ludn chuyén nhan
vién dinh ky, quy dinh v& nghi phép,....

(Nguon: Nhom tdc gid tong hop)

- Budc 2: Thiét ké bang khao sat giri dén Ban Giam
dde, Ké toan truong cua DN tai Binh Dinh. Mdi
DN giri 1 bang khao sat. Tong sb bang giri di 1a
350. Tong s bang tra 101 hop 16 1a 280.

- Budc 3: Phén tich dit liéu bang Smart PLS, dbi
chiéu voi nghién ctru trude dé ban luan vé két
qua. Nhom tac gia sir dung phuong phép tiép can
bién quan sat 13p lai va phuong phap tiép can hai
giai doan dé xir Iy mo hinh bac cao’.

5. KET QUA NGHIEN CU'U VA BAN LUAN
5.1. Két qua nghién ciru

Giai doan 1: Panh gia mo hinh do lwong cic
thang do bac 1

St dung ky thuét bién quan sat lip lai dé danh gia
md hinh do ludng cho thang do bac 1 thude thang
do bac 2 “KSNB”, va thang do bac 1 cua “GL”
va “BCTC”, sau do lay trong sb cac thang do béc
1 thudc thang do bac 2 “KSNB” dé dua vao giai
doan hai.

- Chat lugng céc bién:




Bang 2. Outer loadines

BCTCL 081
EcTic2 | 0.815
EcTca T.E37
EcTca | 0.812
GL1 ]

[ GE1S
=]
(=]
51 0.5
=5 .65
ST 854
] 5,547
ET 5,831
ATL G827
TATZ D.E61
TATS T.E5E
AT 5,555
AT 0,755
FEL 082
FEZ GELD
FES TELZ
RS TEAL
TT1 .81
T2 0547
T 0,868
Vb Nhom ihe gi8 thee g

Bang 2 co Outer loading cua GL4 < 0,7 - khong
c6 y nghia thong ké nén loai GL4 khoi m6 hinh,
thuc hién lai kiém dinh PLS Algorithm.

Outer loading cua bién trong Bang 3 déu cao hon
0,7 nén c6 y nghia thong ké.

Bang 3. Outsr loadings s ki loai bidn GL4
BCTC GL. =] BS T FE TT
BCTCl | 0818
ECTCZ | 0,815
BCTCS | 0.837
BCTCE | 0812
GL1 0,865
GLz 0,818
(=] 0,576
G51 0.5
G52 0,866
ST 0,854
E=S1 0,847
=3 0,831
BAT1 0,827
ATZ T.ESL
] 0,838
T 0,526
TS 0,755
EEL 0,82
FE 0,819
FES 0,812

TTL EEE
TT2 TEAT
TT 0,868

NEude Nhom tae gid s kg

- B¢ tin cay va gia tri hdi tu thang do:

Bing 4. Construct Ralisbility and Validity

Crombach’s Campaosite Average Varismce

Bifn Alpha Relishility Extracted (AVE)
BCTC 0,837 0,351 0.672
GL 0.B13 0,389 0727
G= 0,745 0,887 0,797
ES 0,783 0270 0,707
WIT 0,570 0,012 0,676
FE 0,542 0,354 0.678
T 0,799 0,382 0,714

(NEudn Nadm tde gid thae hide)

Béng 4 thé hién Cronbach's Alpha va Composite
Reliability thang do bac 1 déu trén 0,7 nén co do
tin cdy tot. AVE cua thang do bac 1 déu cao hon
0,5 nén dam bao tinh hoi tu.

- Gia tri phan biét thang do:

Bing 5. HTMT
ECTC| GL GE ES MT | ER TT

ECTC

GL 0417
T3 0,155] 0278
ES 0.178| 0,220] 0,240
T 0251| 0328 0553] 0511
FE 0,263| 0,214 0305 027Z| 0367
TT 0.214| 0,501 0,285] 0,195| 0461 0331

(Nguon: Nhdm fde gid e hige)

Badng §. Fomsll-Larcker Criterion

BCIC GL GE ES WIT R T
ECIC 0,82
GL 0,348 0,853
G= 0,122 0,222 0803
ES 0,146 0,184| 0,183| 0841
BT T.216| 0,278| 0447 0427| 0822
R 0,221| 0,178| 0,.243| 0,225 045 | 0823
TT 0.173| 0,243 0228 0,155] 0386| 0.275] 0,845

(Neuin: Nham fac gid thae hign)

Gia tri HTMT (bang 5) va Fornell-Larcker
Criterion (bang 6) déu dudi 0,85 nén tinh phéan
biét gitra cac thang do bac 1 dugc dam bao.

~ Nhoém tac gia phan tich lai PLS Algorithm
dé lay trong s6 nhan to cac bién tiém an thang do
bac 1 dé hinh thanh m6 hinh méi trong PLS-
SEM, trong d6 thang do bac 1 la bién quan sat
cho “KSNB”.
Giai doan 2: Danh gia mé hinh do ludng va
mo hinh cau tric cia mo hinh méi
M6 hinh mdi duge hinh thanh véi cac thang do
bac 1 thudc thglng do bac 2 “KSNB”’ la bién quan
sat cho nhan t6 nay nhd vao trong 6 hinh thanh ¢
giai doan 1. Ti€p tuc danh gia m6 hinh thang do
bac 2 “KSNB” va mo hinh cau trac.
Ddnh gia mé hinh do luong thang do bdc 2
“KSNB”
- Panh gi4 chét luong bién bac 1

Bang 7. Chater waights

Origimal | Sample | Standard Devigton| T Ststistics || F

Sampla (O} | hlean (M} (STDEV) (OVSTDEV] | Vahoes

GS = ESNE 0246 0,232 015 1638 0,102
KS = ESNE [ET] 0,219 0,156 1515| 0,128
MT = ESNE 032 0314 0,212 1508[ 0,132
FR - KB 026 0,247 0,177 T4T1| 0142
TT = BB 0416 [EE] 0,154 2705|0007

(Neudn: Nhom tar gid thee Rign)

Béng 7 thé hién p-value Outer Weights cua “TT”
nho hon 0,05 nén bién bac 1 1a “TT” ¢ y nghia
théng ké. P-value ciia GS, KS, MT, RR déu 16n
hon 0,05 nén can xem xét Outer Loadings.

Bing 8. Outar loadings
Orizinal Samgle (O)
GE - EENE 7,504
FE - EENE 0,545
MT = ESNE 0,82
RE S ESNE 0545
TT =SB 7705

(Ngudn: Naden tde gid the hign)
Outer Loadings tai bang 8 déu 16n hon 0,5 nén
cac bieén deu co y nghia thong ké trong mo hinh.
Tom lai, cac bién bac 1 cua thang do bac 2
“KSNB” déu c6 y nghia thong ké nén khong cén
danh gia tinh hoi tu va tinh phan biét cho thang
do bac 23,

Danh gia mé hinh cdu tric



- Xem xét da cong tuyén giira cac bién béac 1
thudc thang do bac 2 “KSNB”:

Bang 9. Outar VIF valnes

VIF
3 1357
ES 1,223
MT 1874
FER 1,333
TT 1,194

(MNzudn Nadm idc gid thane hign)
Tat ca Outer VIF Values tai bang 9 déu nho hon
5 nén gitra cac bién khong c6 da cong tuyén.
- Panh gia cong tuyén giita cac nhan t6

Bdng 10. Inner VIF valuss

BECIC | GL A=
BCTC

TL 1132

A= 1,132 1

(IWewdes Nhom fgr gid dhue Rign)

Tat ca Inner VIF Values trong bang 10 déu dudi
murc 5 nén khong céd da cong tuyen.

- Banh gia cac quan h¢ tac dong:

Bang 11. Path Coefficients

Original Sample (O) P_Value
GL > BCTC 0,295 0
KSNB = BCTC 0.163 0,015
KSNB = GL 0.341 ]

(Ngubn: Nhom tdc gid thue hign)

Bang 11 c¢6 P-Values déu nho hon 0,05 nén
KSNB tac dong tdi ngan ngua GL, KSNB tac
dong t6i chét lugng BCTC va ngan ngira GL tac
dong to1 chét luong BCTC.

- Mitc d6 giai thich ctia bién doc 1ap véi bién phu
thudc:

Bang 12. E Square

R Square | R Sgquare Adjusted
BCTC 0,246 0.24
GL 0217 0,213

(Neubn: Nhom tdc gid thuc hién)

Béng 12 th¢ hién GL va KSNB gidi thich dugc
24% sy bién thién cua BCTC. KSNB giai thich
duoc 21,3% su bién thién cua GL.

- Ddinh gid vai tro trung gian ciia nhin to
“Ngdn ngira GL”

Bang 13. Specific Indirect Effects

Standard
Original Sample Deviation | T Statistics
Sample () |Mean (M) | (STDEV) | (O/STDEV]) | P-Values
KSNB = GL ->BCTC | 0,101 0,104 0,024 4171 0

(Neubn: Nhom tdc gid thie hign)

Bang 13 ¢6 P-values nho hon 0,05 ching to GL
c6 tac dong trung gian trong quan hé gitta KSNB
va BCTC véi d9 tin cay 95%.

BCTCY BCIC2 BCTC3 BCTC4
" N s .

Gs e 2
35293 30965 23.?.«1 32.089

K 1117
~1.581

MT 1492 256!
14967y . -

RR 2778 5.17:

6059

59 _sa72
KShB . - BCTC
™

43250 55 5036l55 434 0075
¥ ¥ b}

.
GLY GL2 GL3 Gl

(Ngudn: Nhom tde gid thiec hién)
Hinh 1. K& qua nghién ciru

4.2. Ban luian

Viéc thyc hién KSNB tac dong tich cuc dén ngan
ngira GL. KSNB dugc trién khai cang hiéu qua
thi viéc ngdn chin GL cang hi€u qua, gip phat
hién sém GL, tir d6 gia ting niém tin dbi véi
ngudi sir dung thong tin trén BCTC. Két qua diéu
tra phu hop vdéi nghién ctu cia Hamdani va
Albar®, Puspasari va Suwardi!, Utami va cOng
su’, Metha va Hari,... Thuc té tai DN Binh Dinh
cho thdy mot s6 nguyén tic trong KSNB nd luc
trong viéc ngin ngira GL dé nang cao hiéu qua
hoat dong. Diéu nay phu hop v6i md hinh Tam
gidc GL khi GL c6 thé xay ra néu DN léng léo
trong KSNB. Do vay, KSNB dong vai tro bao vé
DN dé giam kha ning xay ra sai sot va hanh vi
khong phi hop quy tic.

KSNB c¢6 tac dong tich cuc dén chat luwong
BCTC phu hop véi nghién ctu thuc nghiém
trong nude va qudc t&15°. DN ¢6 KSNB manh
thuong c6 chit lugng BCTC cao hon. Tir ca goc
nhin 1y thuyét 1an thyc tién, KSNB dong vai tro
then chdt giup nang cao chat lugng BCTC cua
DN. Thiét ké va thuc thi KSNB hiéu qua gitp
DN Binh Dinh kiém soat cac rui ro va ngan ngua
GL, tir 6 cung cap thong tin BCTC minh bach
va c6 do tin ciy — yéu cdu can thiét cua moi
truong hoat dong kinh doanh hién dai.

Két qua md hinh cho thiy ngin ngira GL
khong chi 1a két qua ky vong cua KSNB, 1a co
ché quan trong dam bao khach quan, trung thuc
va dang tin cdy cia BCTC. Theo 1y thuyét dai
dién, su tach biét gitta NQL v&i chti s& hitu trong
DN lam phat sinh nguy co thong tin bt cin xtng
va hanh vi co hoi (bdo cao sai léch, che gidu
thong tin, GL tai chinh,...) vi lgi ich ca nhan. Khi
nay, KSNB 1a cong cu giam sat dé diéu chinh
hanh vi cia NQL****. KSNB chi phat huy hiéu
qué gitp nang cao chit luong BCTC néu thyc sy
ngan ngura va kiém soat dwoc GL — biéu hién cu
thé va nghiém trong nhét cua xung dot dai dién.
Do d6, ngan ngira GL 1a kénh trung gian truyén
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tai tich cuc tac dong cua KSNB toi chét lugng
BCTC. Pay la yéu td thic day chat lugng BCTC
vi BCTC khong don thuan 1a sb liéu ma la su
cam két vé céc gia tri dao duc va trach nhiém giai
trinh cua DN.

5. KET LUAN VA PE XUAT GIAI PHAP
5.1. Két ludn

- Viéc thiét ké va trién khai KSNB tac dong tich
cuc dén ngdn ngra GL. DN tai Binh Dinh trién
khai KSNB t6t 1am giam co hoi xay ra GL vi ¢6
thé dugc phat hién sém, gitip ting niém tin cho
nguoi st dung BCTC. Thuc hién KSNB hiéu qua
anh huong tich cuc gitp gia ting chat luong
BCTC. DN tai Binh Pinh KSNB tt gitip cai
thién hiéu qua hoat dong, tur do cai thién chat
lwong BCTC dé dap umg yéu ciu.

- Ngan ngra GL tac dong tich cuc dang ké toi
chat lugng BCTC, DN no lyc ngan ngira GL s€
anh hudng dén chat luong BCTC.

- Ngén ngra GL déng vai trd trung gian tich cyuc
trong quan hé gitta KSNB véi chat lugng BCTC.

Nghién ctru dé xuat cac giai phap nhu sau:

Thir nhat, Hoan thién KSNB tai DN tinh Binh
Dinh. Cac DN chu trong xay dung va van dung
KSNB day du va hiéu qua, pht hop quy mé, dic
thu nganh nghé, méi truong hoat dong. Pam bao
KSNB bao quat quy trinh quan trong, tip trung
vao cac diém rui ro d& phat sinh GL. Hon nita,
cin ting cudng kiém toan trong ndi bd va co ché
giam sat doc lap dé dam bao KSNB duoc thuc
hién dung va hiéu qua trong thyc tién.

Thir hai, Tang cuong cdac bién phap phong ngira
va phat hién GL. DN xady dung véan hoa dao dtc
va moi truong kiém soat minh bach, dé& cao su
trung thuc, tinh than tuan thu phap luat va trach
nhiém giai trinh. Trién khai cong cu phat hién GL
nhu phan tich cac co sé dir licu bat thuong, co
ché t6 cdo ndi by, dao tao nhan vién nhan dién
hanh vi GL d¢ phat hién va xir Iy nhanh chong va
kip thoi.
Thir ba, KSNB két hop chit ché véi ngin ngira
GL dé cai thién chdt lwong BCTC. Nhan thic
duogc vai tro trung gian ctia ngan ngra GL trong
quan hé giita KSNB va chét lugng BCTC, DN tai
Binh Pinh can tich hgp céc thi tuc va chinh sach
kiém soat riii ro GL ngay trong KSNB. Viéc két
hop gitp giam nguy co GL, dam béo tin cdy, day
du, minh bach cia BCTC cong bé.

Tom lai, thyc hién ddng bd nhiing gidi phap
trén giap DN tinh Binh Dinh néng cao hi¢u qua
KSNB nham han ché GL, ting cudng niém tin

c4c bén lién quan, do do timg budc cai thién chat
luong BCTC.
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