Investigating the Mediating Role of Fraud Prevention in the
Relationship Between Internal Control and Financial
Reporting Quality of Enterprises

ABSTRACT

The intensification of global competition, coupled with rapid advancements in science and technology, has
exerted significant pressure on enterprises to establish and implement internal control systems. These systems are
essential for minimizing fraud, enhancing operational efficiency, and delivering reliable information to stakeholders,
particularly in improving the quality of financial statements. This study examines the mediating effect of fraud
prevention on the relationship between internal control and the quality of financial reporting among enterprises in
Binh Dinh Province. A quantitative research approach was employed, utilizing primary data collected through
structured questionnaires distributed to 280 enterprises in Binh Dinh province during June 2025 (from July 2025 is
Gia Lai province). The empirical findings underscore that an effective internal control system exerts a significant
positive influence on organizational fraud prevention mechanisms, thereby contributing to the enhancement of
financial reporting quality. In addition, fraud prevention is found to exert not only a positive effect on the quality of
financial statements but also to serve as a critical mediating construct that strengthens the causal linkage between
internal control effectiveness and the overall reliability and transparency of enterprises’ financial reports. Based on
the findings, several practical recommendations are proposed for enterprises in Binh Dinh. These include
strengthening internal control policies and procedures, increasing employee awareness of fraud risks, and investing
in monitoring mechanisms. Such measures are expected to improve the integrity of financial reporting and build
greater trust among stakeholders.
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Nghién ctru vai tro trung gian cua ngan ngtra gian lan trong

6i quan hé giira kiém soat ndi bo va chat lwong
bao cao tai chinh cua doanh nghiép

TOM TAT

Su canh tranh trén toan cau khéc liét cung voi phat trién vii bio ctia khoa hoc cong nghé tao ra ap luc bude
doanh nghiép (DN) phai xay dung va trlen khai kiém soat ndi bo (KSNB) dé giam thiéu gian lan (GL), nang cao
hiéu qua hoat dong va cung cap thong tin vé béo cao tai chinh (BCTC) chat lugng dén ddi tuong quan tam. Nghién
clru xem x¢ét vai tro trung gian ctia ngan ngira GL trong mdi quan hé gitra KSNB va chat lugng BCTC cua DN tai
tinh Binh Dinh. Phuong phap nghién ctru dinh lwong duoc thyc hién tai thang 6/2025 véi dit liéu so cdp thong qua
bang cau hoi giri dén 280 DN tai tinh Binh Dinh (tir thang 7/2025 1a tinh Gia Lai). Két qua cho thdy KSNB tac dong
tich cuc dén ngan ngra GL tai DN ¢ Binh Dinh, tir d6 cai thién chét lvong BCTC, ngan ngira GL tac dong tich cuc
t6i chit luong BCTC, hon nita ngan ngira GL ¢6 vai trd trung gian tich cuc trong quan hé giita KSNB va chét lugng
BCTC. Bai viét dé xuét cac giai phap dén cac DN tai Binh Dinh cai thién KSNB gitip ngan ngira GL tt hon, tir d6
cai thién chat lwong BCTC cung cép cho dbi twgng quan tam.

Tir khéa: chdt leong bdo cdo tai chinh, doanh nghiép, kiém sodt néi bo, ngan ngira gian ldn.

1. PAT VAN PE

Trong bdi canh nén kinh té Viét Nam va thé gi6i
dang trai qua nhiéu bién dong véi nhimng thach
thrc ngdy cang gia tdng nhu suy giam tang
truong, bién dong gia ca, rui ro dia chinh tri,
chuyén dbi s6 va ap lwe hoi nhép, cac DN dang
hoat dong trong mdi trudng kinh doanh day bat
on, canh tranh gay git va thay d6i nhanh chong.
Nhimg yéu t6 nay doi hoi DN phai cung cb ning
luc quan tri noi bo, trong d6 KSNB dong vai tro
then chét trong viéc dam bao hiéu qua hoat dong,
ngin ngra GL va nang cao chét lugng thong tin
tai chinh. Tuy nhién, thuc té cho théy KSNB tai
nhiéu DN Viét Nam van con yéu kém, thiéu tinh
déng bd, chua dugc van hanh hiéu qua, dan dén
viéc kiém soét riii ro va phong nglra GL chua dat
duge két qua nhu mong mudn'.

Cac nghién ctru thyc nghiém trén thé gidi
da chi ra méi quan hé gitra KSNB, ngin ngira GL
va chat lugng BCTC. Céc tic gia thuong tap
trung xac dinh anh huong cuia KSNB dén ngin
nglra GL va chét lugng BCTC, tac dong cua ngan
nglra GL dén chat lugng BCTC vén dung nhiéu
hon trong DN & nhiéu quoc gia. Tuy nhién, két
qua nghién ctru con thiéu nhat quan vé chidu
huéng va muc do tac dong giita cac bién nay.
Piac biét, vai tro trung gian ctia ngian ngura GL
trong mdi quan hé gitta KSNB va chét luong
BCTC van chua dugc lam rd trong nhiéu bbi
canh khac nhau, nhit 13 tai cac qudc gia dang
phat trién nhu Viét Nam. Bén canh d6, sb luong
nghién ctu thuc nghi€ém chuyén sau tai cac DN

nho va vira — nhém chiém ty trong 16n trong nén
kinh té Viét Nam — van con han ché, 1am cho
viéc hiéu 13 co ché tac dong cia KSNB va ngan
ngua GL dén chét lugng BCTC chua thyc sy
toan dién.

Dbi v6i cac DN tai tinh Binh Pinh (nay 1a
tinh Gia Lai), da phan c6 quy md nho va vua,
ngudn lyc quan tri han ché, kinh nghiém diéu
hanh chua cao, trong khi nhan thirc ciia nha quan
ly (NQL) vé vai tro cia KSNB va cong tac ngin
ngira GL con chua diy du. Diéu ndy dan dén tinh
trang BCTC chua phén anh trung thuc, hop ly va
day du tinh hinh tai chinh — két qua hoat dong
ciia DN, lam suy giam chéat lugng thong tin tai
chinh va niém tin cia cac bén lién quan. Trong
bdi canh canh tranh ngay cang khéc liét, yéu cau
minh bach tai chinh va quan tri rti ro hiéu qua tro
nén cip bach, viéc nghién ciru 1am 13 mdi quan
hé giira KSNB, ngin ngira GL va chit luong
BCTC c6 y nghia thiét thuc ca vé mit 1y luan 1an
thuc tién.

Su can thiét cia ngan ngira GL, dic biét 1a
GL trén BCTC dang ngay cang dugc quan tdm
hon khi sy canh tranh ngdy cang khoc liét. Do
vay, can thiét c6 nghién ciru t1ep theo vé tac dong
ctia KSNB, ngin ngira GL, chat lugng BCTC va
dac biét xem xét vai tro trung gian ciia ngan ngua
GL trong quan hé giita KSNB vé6i chat lugng
BCTC cac DN.

2. TONG QUAN NGHIEN CUU

BCTC la cong cu quan trong gitp do luong tinh
hinh hoat dong cia DN. KSNB 1a yéu t6 quan
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trong ma NQL uu tién thuc hién dé ngin ngura
GL xay ra, nhat 1a han che t6i da viéc dua ra sb
liéu khong trung thyc vé thong tin DN2 Van d&
nay dugc nghién ctru theo hai hudng chinh sau:

2.1. Nghién ctru tac dong ciia KSNB téi ngan
ngira GL va chat lwgng BCTC

Nghién ctru cia Hamdani va Albar?, Puspasari va
Suwardi?,... két luan rang KSNB ciia DN cang
hi€u qua thi kha nang ngan ngra GL cang cao
(nguy co GL cang thap). KSNB ¢6 vai trd quan
trong gitip giam nguy co troém cap, khién ké gian
kho thuc hién hanh vi GL bang cach ting ty 1¢
phat hién hanh vi GL°. GL BCTC va cac vu bé
bbi ké toan & cac nudc chu yéu lién quan dén yéu
kém ctiia KSNB®. Nguyén nhan hang dau dan dén
GL thong tin tai chinh 1a DN thiéu s6t hay yéu
kém trong KSNB’. Utami va cong su® khing dinh
KSNB va van hoa DN tac dong tich cuc dén canh
bdo sém vé GL tai DN. Rae va Subramaniam®’
khing dinh KSNB ¢6 tac dong didu tiét quan hé
gitta GL cta nhan vién va nhén thirc vé cong
bang t6 chirc. GL khi 1ap BCTC va bé bdi ké toan
& cac nude thuong lién quan dén KSNB'°. Pham
Tra Lam va cong su'' khing dinh danh gia
KSNB anh huong dang ké dén muc d6 ton tai
GL, sai st tai DN. Ramdhona va Nugrahanti'?
tong quan tir 6 cong trinh chu yéu vé anh huong
ctia kiém toan va KSNB dén ngin ngira GL, déu
cho thiy c6 tac dong tich cuc. Jalilah va
Amerruddin®® khang dinh danh gia rii ro, moi
truong kiém soat, hoat dong kiém soat va thong
tin truyén thong gitp DN tai chinh ngin chin GL
trén BCTC.

Chit lugng BCTC 1a nhén t& quan trong
dam bao thi truong tai chinh hoat dong hiéu qua,
anh huong dén quyét dinh ciia NQL va nha dau
tu. KSNB 1a cong cu hitu ich dé tao BCTC chét
luong, DN ty nguyén trién khai KSNB vi muc
dich cong bd thong tin tai chinh'. Khi xem xét
anh huéng cua KSNB dén 1ap BCTC, Altamuro'®
cho biét chat lwong BCTC ting khi ngan hang tai
Hoa Ki ting cuong KSNB dé giam sat viéc lap
BCTC. KSNB duoc thiét ké gitip dam bao chinh
xac cua thong tin va quy trinh xtr ly di li€u,
phuong phép Iuu trir. DN t6 chirc KSNB tot gitip
bao vé tai san khoi bi méat mat, tham 0, duy tri
chinh x4c cta cac dir liéu tai chinh'®. Elbannan'®
khing dinh thyc hién hiéu qua bién phap KSNB
lam tang kha ning dap tng yéu cau chat luong
thong tin cia BCTC. Jason va cong su'’ nhan
manh cac thanh phan ciia KSNB rit quan trong
giup DN dat muc tiéu vé su tin cdy cua BCTC;
nim thanh phan KSNB tich hop hoat dong cing
nhau dé giam rui ro, tir d6 quy trinh 14p va trinh
bay BCTC tin cdy va hop ly cho dbi tugng bén
ngoai hiéu cic nguyén tic ké toan. Chat luong

BCTC chiu anh huéng cia cac thanh phan
KSNB!#2°, Tuy nhién, cling ¢6 nghién ctru cho
thiy rang KSNB khong anh hudng dén chat
luong BCTC?!,

2.2. Nghién ciru tac dong cia ngan ngira GL
dén chit hrgng BCTC.

Nhiéu nghién ctru ¢ thé gii va Viét Nam quan
tam vé anh huong cia ngin nglra GL dén chat
lugng BCTC. Pon vi cang nd luc ngan chan GL
hi€u qua thi chét lugng BCTC cang cao, dic biét
trong ngan hang. Haryono va cdng su*’>, Metha va
Hari? cho thiy ngin ngira GL tac dong tich cuc
dén nang cao chat lwong BCTC. Néu GL duoc
kiém soat thi chat lugng BCTC sé& tét hon??,
Monika va cong su®’, Lou va Wang® khang dinh
DN thiét l4p chinh sach va thu tuc ngian ngira GL
gitip NQL cung cép su dam bao diy du, ting tinh
hop phap ciia BCTC.

Hau hét két qua nghién ctru cho thiy tac
dong tich cyc cia ngan ngua GL giup nang cao
chat lugng BCTC, cung cdp thong tin tai chinh
quan trong cho ddi twong sir dung, giup DN ting
canh tranh trén thi truong. KSNB hi€u qua giap
tranh GL ké toan va tir d6 cai thién chat luong
thong tin thi BCTC c6 chét luong cao?2,

2.3. Khoang tréng nghién citu va huéng
nghién ciru ctia dé tai

Céc nghién ctru hién nay thé giéi chu yéu
quan tim dén tac dong don chiéu cia KSNB dén
chét luong BCTC, tac dong cua ngan ngua GL
dén chat lwong BCTC. Trong khi cc nghién ciru
Viét Nam vé tac dong KSNB dén ngin ngura GL
va chat luong BCTC chua nhiéu, chi yéu tai DN
niém yét. Két qua vé chleu hudng tac dong cua
cac nghién ctru ndy van con c6 su khac biét vé
chiéu hudng tac dong. Pic biét kha it nghién ciru
danh gid vai tro trung gian cua ngan ngua GL
trong quan hé giita KSNB va chat luong
BCTC>»3!, B¢ tai tap trung lam rd khi DN thiét
lap va trién khai KSNB s& tic dong dén chit
lvong BCTC nhu thé nao thong qua vai tro trung
gian cta ngan ngura GL.

Pham vi nghién ciru thuong tdp trung vao
cac DN niém yét, DN thudc nhom nganh nghé
hay linh vuc cu thé. Két qua ciia nhiing nghién
ctru nay chua thong nhat vi anh hudng nhiéu boi
dac thu linh vuc hay nganh nghé cu thé. Pic biét,
cac nghién ciru tai Binh Dinh (nay 1a tinh Gia
Lai) van chua dugc quan tdm nhiéu.

Do d0, nghién ctru nay nhdm bo sung bang
ching thuc nghiém vé vai tro trung gian ciia ngan
nglra GL trong mdi quan hé giita KSNB va chat
lugng BCTC cua DN tai Gia Lai n6i riéng va tai
Viét Nam néi chung, tor d6 dua ra két qua thuc
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nghiém lam co s¢ dé xuat ham ¥ dé DN trién khai
KSNB gitp ngin ngira GL tot hon, tir d6 cai
thién chat lugng BCTC, gia ting uy tin va siic
canh tranh ctiia DN trén thi truong.

3.COSO LY THUYET
3.1. Céc khai niém chinh
3.1.1. Kiém sodt néi bé

Nim 1992, Uy ban COSO (Committee Of
Sponsoring Organization) gidi thiéu khudn mau
KSNB dau tién vi muyc ti€u gla tang kiém soat
DN théng qua thiét ké va trién khai KSNB tich
hop toan DN. Mo6i trudong kinh doanh va hoat
dong thay dbi anh huong dén khu vuc tu, khu
vuc cong va nha nudc, phi 1gi nhuan 1a co sé cho
viéc ra doi COSO 2013.

“KSNB la qud trinh bi chi phéi béi NOL,
HDQT va nhan vién cua don vi, no duwoc thiét lap
dé cung cap sw dam bdao hop Iy nham dat dwoc
cdc muc tiéu hoat dong, muc tiéu bdao cdao, muc
tiéu tudn thi”®. COSO 2013 nhin manh 04 vin
dé quan trong 13: Qua trinh, con ngudi, dam bao
hop 1y va cac muc tiéu. Muc tiéu cha yéu duoc
phan chia dya trén quan tdm cua cac nhom ddi
tugng khac nhau d6i v6i KSNB: (i) Muc tiéu hoat
dong tur yéu cau cta don vi; (ii) Muc tiéu bao cdo
xudt phat tir cac cd dong, nha dau tu va chd no;
(iii) Myc tiéu tuan tha tir nhu cau cia don vi va
co quan quan ly. Bai viét tiép can KSNB theo
COSO 2013% vi duge van dung phd bién trong
nghién ctru cling nhu trong quy dinh cua co quan
chtc nang va hiép hoi nghé nghiép. COSO 2013
thiét ké va trién khai KSNB gém 5 thanh phan
v6i 17 nguyén tic nhu sau:

(i) Méi truong kiém soat (MT) 1a tap hop
cac ti€u chuén, quy trinh, cau truc cung cap co so
dé trién khai KSNB trong toan don vi;

(i) Péanh gia rai ro (RR) yéu cau NQL
nhén dién va phan tich nhitng rui ro bén trong va
bén ngoai anh hudng viéc dat muc ti€u;

(iii) Hoat dong kiém soat (KS) 1a chinh
sach va thu tuc duoc NQL thiét lap dé giam thiéu
rui ro gitp don vi dat dugc cac muc ti€u dé ra.

(iv) Thong tin va truyén thong: Pon vi thu
thap cac thong tin thich hop va co chit luong dé
truyén dat trong ndi bo va ra bén ngoai dé ho trg
cac thanh phan khac cia KSNB.

(v) Hoat dong giam sat: Pon vi danh gia
chat luong ciia KSNB qua giam sat thudng xuyén
va giam sat dinh ky dé thong bao kip thoi yéu
kém cua KSNB, tir d6 xem xét cac bién phap
khic phuc néu can thiét.

3.1.2. Ngan ngira gian lgn

GL c6 thé hiéu rong ra 1a hanh vi sai trai cua
nhan vién, NQL nham dat duogc loi ich cua minh.
GL c6 thé 1a hanh vi don gian nhu an cip vat tu,
hang hoa ciia DN hay hanh vi phuc tap hon nhu
GL trén BCTC. Céc yéu tb chinh ctua GL thuong
bao gébm: La hanh vi ¢d ¥; hanh vi nay vi pham
nhiém vy cia thu pham dbi voi don vi; mang lai
lgi ich cho ngudi thue hién GL; va gay thiét hai
cho don vi*’. Dé ngin ngra GL va quan tri cac
rtii ro hiéu qua, DN trién khai hé thdng bién phap
va chu trinh vira ngan chan hanh vi GL xay ra,
vira phat hién, xir 1y, va danh gia GL lién tuc.

Najib va Rini*!, Metha va Hari® nhin manh
DN cac bién phap ngéan ngira GL gom:

(i) Phong ngira GL: La bién phap dau tién
va mang tinh chi dong nhét trong ngin ngira GL,
gdm: Xay dung quy dinh chdng GL, phan tach
chuc nang, trién khai KSNB hiéu qua, ludn
chuyén nhan sy dinh ky, dao tao dao duc nghé
nghiép va tang cuong van hoa liém chinh trong
don vi. Najib va Rini*! nhan dinh cac bién phap
phong ngira gdm: Thiét 1ap d6i ngii chuyén trach,
danh gia dinh ky, khién trach ky luat hanh vi sai
pham dé ran de.

(i1) Phat hién GL: La khia canh quan trong
gitp nhan dién kip thoi cac vi pham thong qua
chi bao hay hé thdng phat hién som théng qua
cac cong cu nhu la: Phéan tich co s¢ dir liéu, Giam
sat giao dich, Kénh td cdo 4n danh, Ra soat
BCTC, Co ché kiém tra chéo giita bo phan. Cac
tiéu chudn GOV.UK va SAMA Rulebook dé cap
1& hé théng phat hién rii ro som 1a yéu t6 cdt 15i
cua ngan ngua GL.

(iii) Piéu tra va bao cdo GL: Khi GL duoc
phat hién, don vi cin c¢6 quy trinh diéu tra bai
ban, tuan thu quy dinh va dam bao khach quan,
bao gom: Thu thap, phan tich bang ching; Phong
van nhan su lién quan, Béo cdo két qua cho co
quan thim quyén, Ap dung xir phat (hanh chinh,
dan sy hay hinh sy) tay theo mirc d6 vi pham. Tai
liéu tr Central Bank of UAE va PSRM (Nam
Phi) nhan manh xir 1y GL khong chi trung phat,
ma con rin de va phuc hdi niém tin vao don vi.
Diéu tra, Bdo cdo va Xur ly Khi GL dugc phat
hién, t6 chirc can c6 quy trinh didu tra bai ban,
dam bao khach quan va tuan thu quy dinh.

(iv) Giam sat, danh gia va theo d&i: Giup
DN dam bao su hiéu qua va tinh bén virng cta hé
thng ngan ngira GL gdm: Theo ddi viéc thuc thi
khuyén nghi sau diéu tra, Panh gia lai KSNB sau
s o, Cép nhét chinh sach, quy trinh, Té chirc
hudn luyén va cai tién lién tuc.

Trén npn tang 1y luén cung tiéu chuan quan
Iy GL cua t6 chic quoc t€ (CBUAE, GOV.UK,
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SAMA va PSRM) va thyc tién tai don vi, ngin
ngtra GL phan thanh 4 khia canh nhu trén, tor 6
gilip nang cao nhan thic, chuan hoéa quy trinh va
tang cuong hi¢u qua trong ngan ngua GL tai cac
don vi, dac biét & mang tai chinh — ngén hang.
Day 1a co s¢ dé nghién ciru lya chon lam thang
do cho bién “Ngan ngira GL” ctia m hinh.

3.1.3. Chat lwong bdo cdo tai chinh

Chat lwong BCTC 1a mirc do phan anh vé tinh
trung thuc, day du va hiru ich vé tinh hinh tai
chinh, két qua cic hoat dong va dong tién cua
DN. Pic diém chéit lugng BCTC theo IASB? 1a:
Trung thyc, Kip thoi, D& hiéu, Thich hop, So
sanh dugc va c6 thé kiém chung. Bachtiar va
Nurfadila?, Metha va Hari® xem xét chéat luong
BCTC trén céc khia canh: Pang tin cdy, Co thé
hiéu dugc, Lién quan va C6 thé so sanh. Nghién
ctru tiép can chat lugng BCTC dudi 4 yéu cau
sau day:

(i) “C6 thé hiéu duogc”: Thong tin trén
BCTC can trinh bay rd rang, mach lac dé nguoi
doc c6 thé hiéu dugc: Ngon ngit ké toan nhat
quén, ding chuén muc; Phan loai va trinh bay
khoan muc logic; C6 thuyét minh giai thich rd
yéu td quan trong hodc bat thuong; BCTC khong
qua k¥ thuat gay kho hiéu cho nguoi sir dung.

(i) “Lién quan”: Thong tin trén BCTC
gilip nguoi sir dung danh gia tinh hinh tai chinh,
hiéu qua hoat dong, dong tién dé ra quyet dinh
cho vay, dau tu, quan ly can dap g yéu cau co
ban nhu: Cung cap thong tin lién quan va dang
thoi han véi nhu cau cac ddi tugng; BCTC phan
anh su kién trong yéu, anh huong loi ich kinh té
0 tuong lai; Cac khoan muc phai trinh bay ding
ban chat kinh té hon 1a vé hinh thte.

(i) “Pang tin c@y”: Thong tin cua BCTC
trung thyc, c6 thé kiém chimg, phan anh dang
thuc trang tai chinh (ghi nhan ding ki doanh thu
va chi phi, ding gia tri; Khong c6 quan tri loi
nhuén hay diéu chinh s liéu tuy tién; Udc tinh
ké toan hop 1y, co cin cir; Puoc cong ty kiém
toan doc lap uy tin kiém toan, ... J)

(iv) “C6 thé so sanh: Thong tin BCTC can
c6 kha niang so sanh qua cac ky ké toan khac
nhau va giita cic DN cing nganh: Chinh sach ké
toan 4p dung nhit quin qua cac ky; Thay doi
chinh sach phai thuyét minh va diéu chinh hoi t&
(néu can); Trinh bay theo chuan muyc chung
(VAS, IFRS,...) dé so sanh giira cac DN.

3.2. Cac ly thuyét nén tang
3.2.1. Ly thuyét dai dién

Jensen va Meckling® phét trién 1y thuyet nay
xudt phat tir quan hé gitta ngudi Uy quyén (co

déng, chu sd hitu) va ngudi duoc uy quyén
(NQL, nguoi diéu hanh DN). Muc tiéu hay loi
ich ctia cac bén khong dong nhit din dén xung
dot vé loi ich va rui ro dao dirc, nhét 1a khi bén
dugce Uy quyén c6 théng tin vuot trdi (bat can
xtng thong tin)!333,

Ly thuyet dai dién cung cdp nén tang ly
luan vimg chac dé xem xét tac dong KSNB, GL,
va chat lwong BCTC. KSNB hiéu qua dong vai
tro trung gian dé giam thiéu GL va cai thién chit
luong théng tin BCTC, gitp giam bét can xung
thong tin, rai ro dai dién gitra c6 dong va
NQL27’16.

3.2.2. Ly thuyét cdc bén lién quan

Freeman dé xuit Iy thuyét niy nhan manh DN
chiu trach nhiém véi co dong va phai dap ung
quyén loi cac bén lién quan (khach hang, nhan
vién, nha cung cép, xa hoi, co quan quan ly, to
chtre tai chinh) vi ho déu c¢6 anh huong hay bi
anh huong boi hoat dong ciia DN.

Do vy, ly thuyét cac bén lién quan giup ly
giai Iy do can chii trong dén KSNB va cac co ché
ngin ngira GL. Pam bdo chat luong BCTC la
phuong tién dé duy tri va phat trién mdi quan hé
hai hoa v6i cac bén lién quan, tao diéu kién thuan
loi gitip DN phat trién.

3.2.3. Mo hinh Tam giac Gian lgn

Cressey® chi rd hanh vi GL khong xay ra ngau
nhién ma thuong bat ngudn tir két hop ba yéu t:
ap luc, co hoi thyc hién hanh vi va sy bi€n minh.
Khi ba yéu t6 nay cing ton tai, kha ning xay ra
hanh vi GL s€ tang 1én.

Tam giac GL la 1y thuyét nén quan trong
giap DN nhan dién va phong ngua rai ro GL.
Hiéu rd ba yéu t6 ciia mo hinh giap DN lam co
so thiét k& KSNB toan dién: (i) Giam ap luc
thong qua moi truong tich cuc, chinh sach Iuong,
thuéng hop 1y va hd trg nhan vién gip khé khan;
(ii) Han ché co hoi bang cach tang cuong KSNB,
phén tach nhiém vu va giam sat doc lap; (iii)
Giam thiéu bién minh bang cach xiy dung vin
h6éa DN minh bach, nang cao chuén muc dao duc
nghé nghiép, tuyén truyén nhan thirc vé cac hau
qua GL.

3.3. Gia thuyét nghién ctru

KSNB 12 mét cong cu quan tri higu qua dé
giam xung dot dai dién thong qua thiét 1ap co ché
giam st va rang budc hanh vi cia NQL. Thiét ké
va van hanh KSNB hi€u qua s€ han ché hanh vi
truc lgi ca nhan cia NQL, dam bao thuc hién
muc tiéu phu hop loi ich ¢b déng, nang cao minh
bach va trach nhiém giai trinh*'®. Do do, 1y
thuyét dai dién 1a co s 1y giai vai tro thiét yéu
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cia KSNB dé bao vé loi ich chu s& hiru trudce
hanh vi sai 1éch tiém an ctia NQL.

KSNB bao v€ tai san, dam bao hi€u qua
hoat dong va la cong cu giap DN thyc hién trach
nhiém véi cac bén lién quan. KSNB hi¢u qua
gitp ndng cao minh bach, tuan thu quy dinh phép
luat va quan ly rai ro — dap ung ky vong cia cac
bén lién quan'*?®. Viéc ban hanh chinh sach kiém
so4t quyén han trong phé duyét thé hién cam két
ctia DN trong viéc sir dung hiéu qua ngudn luc —
diéu ma cd déng va nha dau tu quan tim. GL gay
ton hai niém tin cta cac bén lién quan. Tir goc
nhin cta 1y thuyét nay, DN thiét 1ap cac co ché
KSNB nhiam ngin ngira GL dé bao vé lgi ich cua
dbi twong bi anh huong. KSNB manh (tach biét
chtrc ning, giam sat thuong xuyén, quy trinh té
c40 4n danh,...) giup DN chimg minh trach nhiém
dao duc va xa hoi>". Chit lugng BCTC la diéu
kién tién quyét gitp cic bén lién quan dua ra
quyét dinh hop 1y. Ly thuyét cac bén lién quan
nhan manh vai trd DN phai cung cip thong tin
kip thoi, chinh xéc, dﬁy da. Do vay, DN phai co
KSNB hiéu qua dé d¢am bao trung thuc va hop ly
cua thong tin trén BCTC. KSNB hi€u qua gilp
han ché sai s6t va GL trong BCTC, nang cao
niém tin ciia cac bén lién quan (nha dau tu, co
quan thué, t6 chirc tin dung,...). Cac nghién ctru
ap dung mo hinh tam giac gian lan xem xét quan
hé gitra KSNB, GL dé xem xét anh huong dén
chat lugng BCTC*57:13,

Vian dung co sd 1y thuyétrvél 1y thuyét nén,
nhom tac gia xay dung gia thuyét nghién ctru nhu
sau:

HI: KSNB tic déng dén ngan ngira GL tai cdc
DN tinh Binh Dinh. ) )

H2: Ngan ngwa GL tic dong dén chat luong
BCTC cua cac DN tinh Binh Dinh.

H3: Ngan ngira GL tdc dong trung gian trong
quan hé giita KSNB va chat luong BCTC cua DN
tai Binh Dinh.

4. PHUONG PHAP NGHIEN CUU

4.1. Quy trinh nghién ctru

Quy trinh nghién ctru thuc hién nhu sau:

- Budc 1: Téng quan nghién ctru lién quan
KSNB, ngédn ngua GL va chat lugng BCTC cuia
DN, nhéan xét va chi ra khoang trong nghién ctru.

- Bud6c 2: Trén co so ké thira thang do tir cac
nghién ctru truéc>'®!, nhém tac gia thict ke
bang khao sat, phong van chuyén gia vé gui dén
Ban Giam doc, K& toan truong ctia DN tai tinh
Binh Dinh vao thang 5,6/2025 (nay 1a tinh Gia

Lai). Mdi DN gui 1 bang khao sat. Tong s bang
guri di 1a 350. Tong s6 bang tra 161 hop 18 1a 280.

- Buéc 3: Phuong phap nghién ctu dinh
luong duge s dung dé do luong tic dong trung
gian cua ngan ngua GL trong quan hé gilta
KSNB vdi chit lugng BCTC cua cac DN tai tinh
Binh Pinh. Phan tich dir liéu b?mg Smart PLS,
dbi chiéu véi nghien ctru trude dé ban luan Vé két
qua. Nhom tac gia su dung phuong phap tiép can
bién quan sat 1ap lai va phuong phap tiép can hai
giai doan dé xir Iy mo hinh bac cao™®.

4.2. M6 hinh va thang do nghién ciru

Dua trén cac gia thuyét nghién ctru va phéng van
chuyén gia, m6 hinh nghién ctuu dugc x4c dinh
nhu sau:

| Chit lugng BCTC |

I

Hinh 1: M§ hinh nghién ciru

(Ngudn: Nhom tde gid thuc hién)

Thang do do luong duge xdy dung dya
trén nghién ctu trude va két qua phong van
chuyén gia thé hién ¢ bang 1 nhu sau:

Bang 1. Bién va thang do trong mo hinh

Bién Thang do

KSNB |[M6i | MT1: DN cam két vé su chinh truc
2218\ truedong| va gid tri dao dirc

kiém | MT2: HDQT doc 1ap voi NQL va
so4t | thyc thi viéc giam sat qua trinh thiét
(MT) | ké va van hanh cua KSNB tai DN.
MT3: Duéi su giam sat cia HPQT,
NQL thiét 1ap co cdu t6 chic, quy
trinh bao cdo, phan chia trach nhiém
va quyén han phu hop dé DN dat
dugc muc tiéu.

MT4: DN cam két sir dung nhan lyc
thong qua tuyén dung, thu hat va
gilt nhan vién c¢6 nang lyc phu hop
muc tiéu cua DN.

MTS5: DN chi 1o trach nhiém giai
trinh ctia timg c4 nhan lién quan dén
trach nhiém kiém soat dé dap ung
muc tiéu.

Panh | RR1: DN xac dinh muyc ti€u rd rang
gia va cu thé dé 1am co s¢ danh gia cac
rii ro| rdi ro lién quan dén viéc dat duoc
(RR) | muc tiéu.

RR2: DN nhén dién va phan tich rai
ro de doa dén viéc dat duoc muc
tiéu.

RR3: DN céin nhic kha nang xay ra
GL khi danh gia cac rai ro de doa
viéc dat dugc muc ti€u.

RR4: DN xéc dinh va danh gia thay
d6i co thé anh huong dang ké dén
KSNB

Hoat | KS1: DN lua chon va xay dung hoat
dong dong kiém soat dé glam thiéu rui ro
kiém | xudng mic thdp nhit co thé chap
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SO toan va gitra cac DN cung nganh.
sanh

soat | nhén duoc.

(KS) | KS2: DN lua chon va phat trién cac
hoat dong kiém soat chung véi cong
nghé hién dai giup dat duoc muc
tiéu.

KS3: DN trién khai hoat dong kiém
soat thong qua chinh sach va thu tuc
kiém soat.

Thong | TT1: DN thu thép, truyén dat va sur

tin va| dyng thong tin thich hop, ¢4 chat

truyen | Jyong dé ho trg van hanh KSNB.
thong 11> DN truyén thong trong ndi bd

(TT) nhing thong tin can thiét dé hd tro
van hanh KSNB.

TT3: DN truyén thong ra déi tuong
bén ngoai vé van d& anh huong dén
van hanh ciia KSNB.

Hoat | GS1: DN lya chon va trién khai va

dong | giam sat thuong xuyén va giam sat

giam | dinh ky d& dam bao cac thanh phan
sat cua KSNB hién hiru va hiru hiéu.

(GS) | GS2: DN danh gia va thong bao kip
thoi yéu kém cua KSNB kip thoi
cho cac d6i twong (NQL, HPQT) dé
¢6 hanh dong phu hop.

Ngan |Phong| GL1: DN ban hanh va thyc hién quy

ngira | nglra | tic phong ngira GL: ap dung bién

GL GL | phéap trung phat, KSNB, phan chia

(GL) trach nhiém, c6 phuong tién truyén

31.2,. thong dé cung cap thong tin, thanh
lap nhom dac biét, theo doi phat
hién, danh gia dinh ky, quan ly gidm
sat, luan chuyén nhéan vién dinh ky,
quy dinh vé& nghi phép,....

Phat | GL2: DN phat hién GL bang cac hé

hién | théng va cong cu phat hién tham

GL | nhiing, lam dung tai san, GL trong
BCTC,....

Diéu | GL3: DN thanh 1ap nhom diéu tra

tra thu thap bang chung, tién hanh

va phong van, phén tich khach quan,
bédo | cén than véi bang ching, tham khao
cho | y kién chuyén gia dé bao céo vé két

GL | qua diéu tra.

Giam | GL4: DN giam sat, danh gia GL va

sét, | co ché theo di.

danh

gia

va

theo

doi

Chat |C6 | BCTCIl: DN trinh bay théng tin

luong thé BCTC rd rang, mach lac dé nguoi

BCTC | hiéu | st dung hiéu duoc.

(BCT | dugc

C) ®?| Lién | BCTC2: Théng tin BCTC duoc
quan | cung cép diy du, hidu qua, dang

han.

bang | BCTC3: Théng tin BCTC dugc
tin trinh bay trung thuc, c6 thé kiém
cay | ching, trung thuc.

Co BCTC4: Thong tin BCTC trinh bay

thé ¢6 thé so sanh duogc giira cac ky ké

(Nguon: Nhom tdc gid tong hop)
4.3. Phwong phap thu thap dir liéu

Hair va cong su* cho rang kich thudc mau tdi
thiéu 1a 50 va ty 18 quan sat trén bién do ludng
(N/p) 1a 5:1 nghia la mot bién do luong can tbi
thiéu 5 quan sat, tot nhat 1a 10:1 tro 1én. Nghién
ciru chon tlep can mau khao sat co sb luong tbi
thiéu 1a 100 va ty 18 N/p bién thién trén 10:1.

Kich thuéc mau chinh thic 280 DN la
phu hop. Mau duge chon theo phuong phap lay
mau thuan tién vi thuan loi cho viéc thu thap dir
liéu va dam bao su khach quan trong qua trinh
thu thap dit liéu ctia phuong phap chon mau phi
X4c suat.

Péi tuong dugc chon dé khao sat 1a Ban
Giam d6c hoic Ké toan truong tai DN. Vi don vi
phan tich 13 t6 chirc, nén mdi DN s& nhan mot
Phiéu khao sat. Qua trinh nghién ctru tién hanh
bang cong cu Phiéu khao sat truc tiép, gui buu
dién, email va google.doc

5. KET QUA NGHIEN CUU VA BAN LUAN
5.1. Két qua nghién ctru

Giai doan 1: Panh gia mo hinh do lwong cic
thang do bac 1

St dung ky thuét bién quan sat lip lai dé danh gia
md hinh do ludong cho thang do bac 1 thudc thang
do bac 2 “KSNB”, va thang do bac 1 cua “GL”
va “BCTC”, sau do lay trong sb cac thang do béc
1 thudc thang do bac 2 “KSNB” dé dua vao giai
doan hai.

- Chat lugng céc bién:

Bang 2. Cutar loadinss
ECTC GL. =3 = AT R TT

BCICL | 0815
BCIcz | 0815
BCTCS | 0,837
Borc+ | o.sl2
GL1 0,863
GL2 0,813

GLs 0,577
GLA 0,023
G5 0.5

=3 0,560
EKS1 0,853

= 0847
] 0,821
ITL 0827

T2 0,561
TAT3S 0,838
AT+ 0,626
TS 0,755
FEL 0,82

= 0,E1%

FFS 0,812

RS 0,841

TT1 0.E1%

TT= G547

= 0,668
NEwh Nhom tac Zid thc Rige}

Bang 2 ¢ Outer loading ciia GL4 < 0,7 - khong
c6 y nghia thong ké nén loai GL4 khoi mo hinh,
thuc hién lai kiém dinh PLS Algorithm.

Outer loading cua bié,n trong Bang 3 déu cao hon
0,7 nén c6 y nghia thong ké.




Bang 3. Outer loadings s=u kki logi bién GL4
BCTC GL G5 ES TIT FE. TT
ECTC1 | 0815
ECTCZ | 0.815
ECTC2 | 0.837
ECTCH | 0,812
GL1 0,565
GL2 0,518
L3 0,576
GE1 0.8
== 0,585
1 0854
EEI 0847
H 0521
TIT1 0.827
ITZ 0,581
TITS 0,538
IT4 0,525
TITS 0,755
FR1 0.82
FF2 0,319
FEFS 0,512
FRA 0.841
TTL 0,519
TTZ 0847
TT= 0,568
(Npude: Nhdwm rde gid s Rign)

- B¢ tin cay va gia tri hdi tu thang do:

Bang 4. Construct Ralisbility and WValidity

Crombach's Carnpoaits Averags Varismce

Bifn Alpha Felighdility Extracted {AWVE)
ECTC 0,837 0,201 0872
GL Q813 0,880 0,727
G5 DTS 0,887 0,797
Es Q783 0,878 Q707
T Q572 0,912 Q4876
FR 0,542 0,504 04578
TT [PR= 0,882 0,714

(Neuise Niaden nde gid thaee Rife)

Béng 4 thé hién Cronbach's Alpha va Composite
Reliability thang do bac 1 déu trén 0,7 nén co do
tin cdy t6t. AVE cua thang do bac 1 déu cao hon
0,5 nén dam bao tinh hoi tu.

- Gia tri phan biét thang do:

Bing 5. HTMT

ECTC| GL | G8 | ES | MI | ER | TT
ECIC
GL 0417

Ga 0155 0,278
S 0.078| 0,220 0240
BT | 0.251| 0328| 0353] 0311
FR 0.263| 0214 0305| 0272] 0367
T 0214| 0501 0205 0,105 0461 0331
Nzudn. Mo 1 gia O higr)

Bing §. Fornall-Larcker Critericon

BCIC GL GS E= NIT RE T
BCTC 082

G 0348 0833

GE 0,122 02232 0803

ES 0,146 0,184| 0,153 0,541

WT 0.216| 0,278| O0.447| 0427] 0522

RE. 0,221 0,.178| 0,243 0,225 048 | 0,823

TT 0,173 0,243| 0.228| 0,155| 0,388| 0273] 0,843

(Noudrn: Nidem rde gid theee Bigey)

Gia tri HTMT (bang 5) va Fornell-Larcker
Criterion (bang 6) déu dudi 0,85 nén tinh phan
biét giira cac thang do bac 1 duoc dam bao.

Nhom tac gid phan tich lai PLS Algorithm
dé 14y trong s6 nhan té cac bién tiém an thang do
bac 1 dé hinh thanh mo hinh méi trong PLS-
SEM, trong d6 thang do bac 1 1a bién quan sat
cho “KSNB”.

Giai doan 2: Panh gia mo hinh do lwong va
mo hinh cau tric cia moé hinh méi

Mo hinh méi duge hinh thanh véi cac thang do
bac 1 thudc thang do bac 2 “KSNB” la bién quan
sat cho nhan té nay nhd vao trong s6 hinh thanh ¢
giai doan 1. Tiép tuc danh gia mo hinh thang do
bac 2 “KSNB” va mé hinh céu tric.

Ddnh gia mé hinh do lwong thang do bdc 2
“KSNB”
- Péanh gia chit luong bién bac 1
Bang 7. Outer waizits
Original | Sample | Staaderd Devistion| TStsistis | P
Sample (0) | Mem(M)|  (STDEV) | (OVSTDEV]| Velues
D
0
D
0

G5 -+ EENB 0286 oo .15 1638
K5 = ESNE 023 01 0156 1335
MT = ESNB e T 012 1,308

T

102
128

,131

] 026 07 LI AT 04
TT -+ ESNB 0416 0,39 0154 70| 0007
(NEudh: N tdr 2id thue o)

Bang 7 thé hién p-value Outer Weights ctia “TT”
nho hon 0,05 nén bién bac 1 1a “TT” ¢ y nghia
théng ké. P-value cia GS, KS, MT, RR déu 16n
hon 0,05 nén can xem xét Outer Loadings.

Bang §. Onter loadings
Original Sample (O)
GE = ESNE 0,304
EE = ESNE 0,345
MT = EENE 0,52
T = ESNE 0,643
TT = ESNB 0,705

(Ngudn: Naden tde gid the hign)
Outer Loadings tai bang 8 déu 16n hon 0,5 nén
cac bién déu c6 y nghia thong ké trong md hinh.

Tom ‘lai, cac bién bac’ 1 cta thang do bac‘2
“KSNB” déu c6 y nghia thong ké nén khong can
danh gia tinh hoi tu va tinh phan biét cho thang
do bac 23,

Ddnh gid mé hinh ciu tric
- Xem xét da cong tuyén giira cac bién bac 1
thudc thang do bac 2 “KSNB”:

Bang 9. Chater VIF valoes

WIF
GE 1157
ES 1,223
T 1874
FR 1,333
T 1154

(Neudn: Nadm e i thae higry)
Tét ca Outer VIF Values tai bang 9 déu nhé hon
5 nén gitra cac bién khong c6 da cong tuyén.

- Banh gia cong tuyen giita cac nhén to



Bang 10. Inner VIF values

BECIc | GL TEE
BCTC

TL 1132

A= 1,132 1

(Wewden: Nhowm ddc gid thee Rl

Tat ca Inner VIF Values trong bang 10 déu dudi
mirc 5 nén khong cé da cong tuyen.

- Banh gia cac quan h¢ tac dong:

Bang 11. Path Coefficients

Original Sample (O) P_Value
GL > BCTC 0,295 0
KS8NB = BCTC 0.163 0,015
KSNB = GL 0.341 ]

(Ngubn: Nhom tdc gid thue hign)

Tac dong trung gian cua gian 1an 13 mot phan.
Theo Baron va Kenny*’, ¢6 2 loai trung gian:
Trung gian toan phan (khi hiéu ung tac dong truc
tiép cua bién doc 1ap dén bién phu thudc khong
con y nghia khi dua bién trung gian vdo), trung
gian mot phan (khi ca hiéu umg truc tlep va gian
tiép déu c6 ¥ nghia thong ké, cho thiy blen doc
lap tac dong dén bién phu thudc ca truc tlep va
gian tiép thong gian bién trung gian).

Bang 11 cho thidy P-value cia mdi quan hé
gitra KSNB vo6i GL, BCTC déu nhé hon 0,05 nén
¢6 ¥ nghia théng ké. KSNB tac dong t6i ngin
ngira GL, KSNB tac dong toi chét luong BCTC
va ngan nglra GL tac dong t6i chat lwong BCTC.
Do d06, tac dong trung gian cua gian lan la mat
phan.

- Mtic d6 giai thich ctia bién doc 1ap v6i bién phu
thudc:

Bing 12. F Square

R Square | K Square Adjusted
BCTC 0,246 0,24
GL 0.217 0,213

(Neudn: Nhom tdc gid thuc hién)

Bang 12 thé hién GL va KSNB gidi thich dugc
24% sy bien thién cua BCTC. KSNB giai thich
duoc 21,3% su bién thién cua GL.

Gi4 tri R? didu chinh ctia Chat lugng bio céo
tai chinh dat 0,24 va ctia Ngan nglra gian lan la
0,213, cho théy cac bién doc lap trong md hinh
chi giai thich dwoc mot phan sy bién thién cua
cac bién phy thugc. Diéu nay 1a pho bién trong
cac nghién ctru thuge linh vue ke toan — hanh vi,
khi cac yéu td vé con nguoi va t6 chtc chiu anh
huong béi nhiéu yéu t ngoai sinh khé do ludng.
Ngoai ra, C& mau con thap ciing 12 nguyén nhan
dan dén gia tri R? diéu chinh chua cao. Du hé s6

R? ¢ murc thip, mé hinh van c6 gia tri trong viée
kham phd va x4c nhéan vai tro trung gian cua
Ngin ngira gian lan trong moi quan hé giira Kiém
soat ndi bo va Chat luong BCTC vi Hair®® ciing
cho rang R? thap khong 1am mét gia tri mo hinh,
mién 13 cac mdi quan hé c6 y nghia théng ké.

- Ddnh gid vai tro trung gian ciia nhin to
“Ngan ngira GL”

Bang 13. Specific Indirect Effects

Standard
Original Sample Deviation | T Statistics
Sample (0) |Mean (M) | (STDEV) | (JO/STDEV]) | P-Values
KSNB ->GL -»BCTC | 0,101 0.104 0.024 4,171 0

(Ngudn: Nhom tec gid thiec hién)

Bang 13 c6 P-values nho hon 0,05 chiing to GL
c6 tac dong trung gian trong quan hé gitta KSNB
va BCTC véi d6 tin cay 95%.

BCTC1 BCIC2 BCTC3 BCTC4
" » " n

= 35203 30.0.65 33221 35089

K 117
~1581

MT =1492% 256!
1495 % . _

R 218 “6.050 51T,

KsB ~ _— BCIC

43250 5650305 434 0075
. ¥ Y "
GLY Gl2 Gl3 Gl
(Ngudn: Nhom téic gid thiec hign)
Hinh 1. Két qui nghién ciu

5.2. Ban luan

Viéc thyc hién KSNB tac dong tich cuc dén ngan
nglra GL. KSNB dugc trién khai cang hiéu qua
thi viéc ngan chdn GL cang hiéu qua, giap phat
hién sém GL, tir d6 gia ting niém tin dbi véi
ngudi sir dung thong tin trén BCTC. Két qua diéu
tra phu hop véi nghién ctu ciia Hamdani va
Albar®, Puspasari va Suwardi*, Utami va cOng
su’, Metha va Hari2,... Thuc té khao sat tai DN
cho thiy mét s6 nguyén tic trong KSNB nd luc
trong viéc ngdn ngira GL daé nang cao hi¢u qua
hoat dong. Diéu nay phu hop v6i m6 hinh Tam
gidc GL khi GL c6 thé xay ra néu DN long 1éo
trong KSNB. Do vay, KSNB dong vai tro bao vé
DN dé giam kha ning xay ra sai sot va hanh vi
khong phi hop quy tic.

KSNB ¢6 tac dong tich cuc dén chat luong
BCTC phu hop voi nghién ctu thuc nghiém
trong nude va qudc t&>151°. DN c¢6 KSNB manh
thuong c6 chat lugng BCTC cao hon. T cé goc
nhin 1y thuyét 1an thyc tién tai dia phuong,
KSNB dong vai trd then chdt gilp néng cao chat
luong BCTC ciia DN. Thiét ké va thyuc thi KSNB
hiéu qua gitip DN tai Binh Dinh kiém soat cac rii
ro va ngin ngira GL, tir d6 cung cdp thong tin
BCTC minh bach va c6 db tin cdy — yéu cdu cin



thiét cia moi treong hoat dong kinh doanh hién
dai.

Két qua mo hinh cho thidy ngin ngira GL
khong chi 1a két qua ky vong cua KSNB, 1a co
ché quan trong ddm bdo khach quan, trung thuc
va dang tin cdy ciia BCTC. Theo ly thuyét dai
dién, sy tach biét gittra NQL véi chu so hitu trong
DN lam phét sinh nguy co thong tin bat cin x{ng
va hanh vi co hdi (bdo cao sai 1éch, che giéu
thong tin, GL tai chinh,...) vi 1¢i ich ca nhan. Khi
nay, KSNB 13 cong cu giam sat dé diéu chinh
hanh vi ctia NQL***%. KSNB chi phat huy hi¢u
qua gitp nang cao chét lugng BCTC néu thyc su
ngan ngira va kiém soat dugc GL — biéu hién cu
thé va nghiém trong nhét cta xung dot dai dién.
Do d6, ngin ngira GL 1a kénh trung gian truyén
tai tich cuc tac dong cua KSNB toi chét luong
BCTC. Pay la yéu td thiic day chat lugng BCTC
vi BCTC khong don thuan 1a s6 liéu ma 1a su
cam két vé céc gia tri dao duc va trach nhiém giai
trinh ctia DN.

6. KET LUAN VA HAM Y
6.1. Két luan

Viéc thiét ké va trién khai KSNB tac dong tich
cuc dén ngin ngira GL. DN trién khai KSNB tdt
lam giam co hoi xay ra GL vi ¢ thé dugc phat
hién sém. Thyc hién KSNB hi€u qua anh hudng
tich cuc giup gia ting chat lugng BCTC.

Ngin ngira GL tac dong tich cuc dang ké
t6i chét luong BCTC, DN nd lyc ngin ngira GL
s& anh hudng dén chat lugng BCTC. Ngin ngira
GL dong vai tro trung gian tich cuc trong quan hé
giita KSNB v6i chét luong BCTC.

6.2. Ham y
Thir nhat, vé hoan thién KSNB tai DN

Co quan quéan ly nha nuéc (B Tai chinh,
Uy ban Chung khoan Nha nudc,...) cdn ban hanh
huéng dan khung KSNB thdng nhét nhung linh
hoat cho tung loai hinh DN, dic bi¢t la DN nhd
va vira. Ban hanh chinh sich can khuyén khich
DN x4y dung bd quy tic dao dirc nghé nghiép,
quy trinh phé duyét — kiém tra — giam sat rd rang,
nham giam thiéu khoang trong kiém soat trong
c4c khau dé phat sinh gian 1an (GL).

Nha nude c6 thé xem xét bt budc bao cdo
dinh ky vé hi¢u qua KSNB ddi vi DN niém yét,
tuong tu co ché kiém toan ndi bod trong cac tap
doan 16n. Viéc nay vira nang cao tinh minh bach,
vira gitip ¢ déng va co quan giam sat co cin cir
danh gia tinh hiéu qua cua hé thong KSNB trong
phong ngtra GL trén BCTC.

Thir hai, vé tang cuong bién phdp phong ngira va
phat hién GL

Can c6 chinh sach hd tro DN xiy dung co
sO dir li¢u tap trung va ap dung cong nghé¢ phan
tich dir liéu 16n (Big Data, Al) trong phat hién
giao dich bat thuong, gian 1an ké toan — tai chinh.
Nha nudc ciing nén khuyén khich thiét lap co ché
bao vé nguoi td giac ndi bg, bdo ddm nhan vién
c6 thé phéan anh hanh vi sai pham ma khong s¢ bi
trd dia.

Can ting cuong dao tao va ching nhan
nang luc dao duc nghé nghiép cho ké toan, kiém
toan vién va NQL DN; 16ng ghép ndi dung vé
phong ngua GL, trach nhiém gidi trinh vao
chuong trinh dao tao, bdi dudng nghé nghiép.

Vé phia co quan thué, kiém toan, thanh tra
can phdi hop chia sé dit liéu va canh bao sém rui
ro gian 14n cho cac DN co diu hiéu bét thuong,
qua d6 hinh thanh mang lu6i kiém soét da tang.

Thit ba, vé k‘é’t hop chat cheé giita KSNB va ngan
ngira GL nham ndng cao chat luong BCTC

Nha nuéc nén khuyén khich DN ap dung
mo hinh quan tri rdi ro tich hop (Enterprise Risk
Management — ERM), trong d6 hoat dong KSNB
va phong ngira GL dugc thiét ké dong bo voi quy
trinh 1ap va trinh bay BCTC. Can cé quy dinh
yéu cdu DN tich hop céc thu tuc kiém soat gian
1an trong chu trinh ké toan — tai chinh, vi du:
kiém tra bat thudng trong giao dich, kiém soat
quyén truy cap hé théng, hodc ra soat dinh ky cac
wdc tinh ké toan nhay cam.

Co quan quan 1y c6 thé thiét 1ap co ché danh
gid doc 1ap chat lugng BCTC thong qua kiém
toan ndi b hoac danh gia bén thir ba, giup dam
bao thong tin tai chinh dugc trinh bay trung thuc,
hop 1y, va ting cudng niém tin cia nha dau tu, cb
dong, cling nhu cong chung vao thi truong tai
chinh.

Toém lai, thyc hién dong bo nhiing giai phap
trén giap DN néng cao hiéu qua KSNB nham han
ché GL, tang cuong niém tin cac bén lién quan,
do d6 tirng budc cai thién chat lugng BCTC.

6.3. Han ché nghién ctru va huwéng nghién ciru
trong twong lai

Nghién ctru khao sat tap trung tai cac DN tinh
Binh Pinh vao thang 6/2025 nhung tur thang
7/2025 thi tinh Binh Dinh da sap nhap vao tinh

Gia Lai. Diéu ndy lam cho nhing giai phap dugc
dé xuét theo bdi canh dia 1y bi han ché.

S6 lugng DN khdo sat 1a 280 nén chua thé
dai dién day du cho tat ca DN tai Binh Dinh.
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Trong tuong lai ¢6 thé mé rong pham vi nghién
ctru cho tinh Gia Lai hay DN tai Viét Nam.

Mau DN nghién ctru duge lwa chon phuong
phap 1iy miu thuan tién nén co han ché nhit
dinh. Do han ché vé thoi gian va nguén Iuc nén
dir liéu khao sat chua dugc thuc hién trong
khoang thoi gian lién tyc trong nhiéu nim, day 1a
hudng phét trién twong lai dé ting do khai quat
cho nghién curu.

Mot s6 bién kiém soat chuwa duge xem xét
thém trong moé hinh nhu: quy md cong ty, loai
hinh so hitu va nganh nghé, nhiing yéu t6 co thé
anh huong dén két qua nghién ctru.
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