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Disconnect for Competitiveness: Navigating the Smart Technology Paradox in Emerging Agritourism Destinations in Quang Binh, Vietnam

Dear Reviewers and Editor,
We sincerely thank you for recognizing the revisions and responses our team provided in Round 1. We genuinely value the thoughtful feedback and suggestions from both you and the reviewers, and we appreciate the time you took to review our manuscript. Your comments have played a crucial role in enhancing the paper. We have carefully considered all the feedback and made the necessary changes to improve the manuscript's quality. We have carefully considered all the feedback and made the necessary adjustments to enhance the quality of the manuscript. Below is a summary of the changes we have made in response to the comments in blue ink.
1. Streamlined the “Conclusion” Section:
[bookmark: OLE_LINK204][bookmark: OLE_LINK205]Respond to the reviewer:  As suggested, we have reorganized the conclusion into more concise sections: theoretical implications, managerial implications, and limitations. This revision aims to clarify the main points and provide a clearer, more structured conclusion.
2. Highlighted Vietnam’s Contextual Uniqueness:
[bookmark: OLE_LINK206][bookmark: OLE_LINK207]Respond to the reviewer:  We have added a brief but important note on the unique context of Vietnam, particularly the high internet penetration rate and mobile-first characteristic of the country. This context is especially relevant in agritourism and the use of smart technology (ST), as reflected in the updated text:
"According to the Digital 2025 Vietnam report, with a high internet penetration rate (78.8% of the population as of February 2025) and a clear mobile-first characteristic (96.6% of internet users accessing via smartphones), the potential for using ST to guide initial awareness is substantial. However, in emerging agricultural destinations like Quang Binh, tourists tend to disconnect, making RE, rather than CI, the main driver of DL and SDC. An effective strategy requires an approach where technology acts as an invisible support system for pre-journey personalization, combined with the careful preservation of pristine restorative environments and landscapes."
3. Reviewed and Adjusted Tables, Figures, and References:
Respond to the reviewer: We have meticulously reviewed and updated all tables, figures, and references to ensure compliance with the journal’s formatting requirements. We ensured that all elements adhere to the journal’s style guidelines and that the presentation is both clear and accurate.

We believe that these revisions have strengthened the manuscript and aligned it more closely with the journal’s expectations. We hope these adjustments meet your approval and look forward to your further feedback.
Thank you once again for your continued support and constructive feedback. 
Wishing you good health and peace!
Sincerely,
The Author Team
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