Thwe trang va mét sé giai phap danh cho
sinh vién khéng chuyén ngir triro'ng Pai hoc Quy Nhon
trong viéc hoc tiéng Anh theo giao trinh Voices

TOM TAT

Bai bao nay nghién ciru thyc trang va dé xuit mot sé giai phap nhim nang cao hiéu qua hoc tiéng Anh cua sinh
vién khong chuyén ngit tai truong Dai hoc Quy Nhon khi ap dung gido trinh Voices cua National Geographic Learning.
Théng qua khao sat, nghién ctru chi ra rang nhiéu sinh vién gip kho khan khi hoc tiéng Anh véi gido trinh Voices, dic
biét la ki nang Noi va Nghe méc du kha la hirng tha v6i ndi dung hoc. Viée tw hoc con nhiéu han ché, hau nhu khéng
dung sach bai tap (Workbook) va chua that su chu dong doc 1ap trén nén tang MyELT. Sinh vién c6 xu huéng danh
gi4 cao sy can thiét cua viée ty chuin bi bai hoc va lam bai tap, ddc bit trén nén tang MyELT, mong giang vién giang
chém rai, tang cudng hoat dong giao tiép va diéu chinh do kho bai Nghe cho phu hop. Duya trén két qua nay, bai viét
dé xuat phan bd thoi gian hop ly gitra ly thuyét va thyc hanh linh hoat phu hop véi timg 16p, ting cudng hoat dong
giao tiép, khai thac triét dé nén tang MyELT va hé sinh thai National Geographic Learning Hub, khich 1¢ viée tu chuan
bi bai va lam bai tap, két hop danh gia qua trinh da dang dé nang cao k¥ niang va dong luc hoc tiéng Anh cua sinh

vién.

Tir khéa: Gido trinh Voices, hoc tiéng Anh, sinh vién khong chuyén ngir, thic trang, gidi phdp.

1. PAT VAN PE

Trong bdi canh hoi nhdp qudc té, niang luc su
dung tiéng Anh (TA) tré thanh yéu cau tit yéu d6i
vo6i sinh vién (SV) cac nganh hoc. Trén co so do,
nhidu truong dai hoc da chuyén d6i gido trinh
(GT) TA truyén théng sang cac bd GT hién dai,
tich hop k¥ nang, cong nghé va ndi dung toan ciu
— trong d6 Voices cia National Geographic
Learning 1a mot trong nhitng lwa chon tiéu biéu.

Ké tir khi dugc gi6i thiéu tai Viét Nam
(khoang nam 2021-2022), GT Voices da dugc
nhiéu truong dai hoc lya chon thay thé cac bd GT
cli nhu Life hay New Headway.

GT Voices dugc trién khai tai Truong Pai
hoc Quy Nhon (PHQN) nhim d6i méi cach day
va hoc TA theo dinh hudng giao tiép. Tuy nhién,
thyc té giang day cho thay hiéu qua tiép thu chua
dat nhu mong doi. Nghién ctru nay nham danh gia
thuc trang va dé xuat cac giai phap nhim nang
cao chat luong hoc tap ciia SV khong chuyén ngir
khi st dung GT Voices.

2.CO SO LY THUYET
2.1. Ly thuyét vé thiét ké GT

Mot nghién ctru cia Nation va Macalister [1] da
chi ra ring dé xay dung chuong trinh giang day
hiéu qua, can bao dam can bang giita ndi dung
ngdn ngit va k¥ ning giao tiép, lién két giira muc
tiéu hoc tap — ndi dung — danh gia, va ndi dung
giang day phai c6 tinh thich ing cao v6i nhu cau
cua nguoi hoc. GT Voices thé hién 16 nhimg yéu
t6 nay khi xdy dung 19 trinh hoc c6 hé thong, dong
thoi cung cép tai nguyén s6 (video, e-book,
MyELT platform) nham mé rong co hdi hoc tap
ca nhén hoa.

2.2. Ly thuyét tiép thu ngon ngir thir hai

Krashen [2] cho ring ngdn ngir duoc tiép thu hiéu
qué nhét khi nguoi hoc duoc dit trong méi truong
c¢6 dAu vao ngdn ngit & muc “i + 17 vira sirc nhung
c¢6 thach thic, didu ma GT Voices hudng dén
thong qua hé thong bai nghe — doc xac thyc va
cha @& gin lién v6i doi séng thuc té.

Lién quan dén vai trd clia twong tac trong
viéc hoc ngoai ngir, mét nghién ciru ciia Long [3]
cling chi ra ring viéc hoc hiéu qua dién ra thong
qua tuong tac co6 y nghia gitra SV va giao vién
hoic gitta SV véi nhau. Day 13 yéu td dwoc Voices
chu trong trong cac hoat dong cap (pair work),
thdo luan nhom (group discussion), va dy an lam
vi€c nhom (collaborative projects).
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Swain [4] cho ring qu4 trinh san sinh ngén
ngir (néi, viét) gitip ngudi hoc phat hién 15 hong
ngdn ngit ciia minh. Cac nhiém vu néi — viét trong
Voices dugc thiét ké theo hudng “task-based”
nham khuyén khich SV tu dién dat, ty diéu chinh,
va phat trién ngon ngit.

2.3. Mé hinh Panh gia nhu ciu

Hutchinson va Waters [5] phat trién mé hinh
Pénh giad nhu cau nham xac dinh nhu cu hoc
ngdn ngit cia nguoi hoc trong nhimg bdi canh
hoc thuat hoac nghé nghiép cu thé. M6 hinh nay
cho rrfmg viée thiét ké khoa hoc hiéu qua can dua
trén sy hiéu biét toan dién vé nhu cu cua nguoi
hoc. Hutchinson va Waters chia nhu ciu thanh hai
nhom 16n: nhu cau hudng t6i muc tiéu va nhu cau
hoc tép. Trong d6, nhu cau hudng tdi muc tiéu
gdm ba loai: nhu ciu tit yéu (ky ning ngdn ngir
bat budc phai c6 dé thyuc hién nhiém vy trong moi
truong muc tiéu), su thiéu hut (khoang cach gitra
nang lyc hién tai va nang lyc can thlet) va mong
muon (nhiing diéu nguoi hoc muon hoc, co thé
khac v6i nhitng gi ho can hoc). Trong khi d6, nhu
cau hoc tip bao gdm: phong cach hoc tip cia
nguoi hoc, dong luc hoc tap, kién thirc nén tang,
diéu kién hoc tap (thoi gian, tai liéu, moi trudng)
va phuong phap giang day phu hop.

2.4. Phuong phap giang day giao tiép

Theo Richards va Rodgers [6], phuong phap
giang day giao tiép nhan manh kha ning str dung
ngdn ngir trong giao tiép thyc té, 1dy ngudi hoc
lam trung tdm, dé cao tinh tuong tic va y nghia
trong qua trinh hoc tap. GT Voices 4p dung
phuong phap giang day giao tiép thong qua hoat
dong thao luan, tranh luan, du &n nhom, bai tap
gan voi tinh hudng thuc té, tich hop k¥ nang nghe
— n6i — doc — viét trong timg bai hoc.

2.5. Day hgc theo nhiém vu

Theo Willis [7], day hoc theo nhiém vu 1a phuong
phap lay nhiém vu (task) 1am trung tam, sir dung
ngdn ngit nhu cong cu dé ngudi hoc hoan thanh
muc tiéu giao tiép thuc té va phat trién ning luc
ngon ngit, thay vi chi hoc 1y thuyét, véi ba giai
doan chinh: Pre-Task (giéi thiéu chu dé, kich
thich hirng thu), Task Cycle (thuc hién nhiém vu
nhom, 1ap ké hoach, bao c4o), va Post-Task (phan
tich ngon ngit, stra 18i, thyc hanh) nham phat trién
k¥ nang ty nhién, linh hoat cho nguoi hoc, tuong
tu cach hoc ngdn ngir trong doi sdng.

2.6. Ly thuyét dong lwe hoc tap

Dornyeit [8] khéng dinh dong luc hoc tap 1a yéu
t then chdt quyet dinh sy thanh cong trong hoc

ngoal ngir, bao gobm dong luc ndi tai va ngoai tai.
Ong nh4n manh dong Iyc hoc ngoai ngir 1a mot

qua trinh nang dong, phuc tap, thay dbi theo ngit
canh, va c6 thé duoc phat trién thong qua céc
chién lugc cu thé cua gido vién, tip trung vao viéc
tao ra dong luyc ndi tai (ty chu, nang lyc) va duy
tri sy tham gia bén vimg cho ngudi hoc. Méi
truong hoc tap tich cuc ciing gop phan dang ké
trong viéc nang cao dong luc hoc tap.

2.7. Ung dung cong nghé trong day hoc

Ali, Kalarikkal, Ismail va Khenfer [9] chi ra rang
ung dung cong nghé¢ trong day hoc ngoai ngit tao
diéu kién cho nguoi hoc ting cuong kha ning tyr
hoc va twong tac thong qua viéc tu luyén k¥ nang
nghe, ndi va tuong tac ngoai 16p hoc thong qua
nén tang sé nhu MyELT, video, tmg dung phat
am va mang x4 hoi hoc tap. Diéu nay gilp tao ra
moi truong ngdén nglt phong phu hon so voi 16p
hoc truyén thong.

3. PHUONG PHAP
3.1. Muc tiéu nghién ciru

- Khao sat thyc trang viéc hoc TA theo GT Voices
cua SV khong chuyén ngir truong DPHQN.

- Phan tich cac yéu t6 anh huong dén hiéu
qua hoc TA theo GT Voices cia SV khoéng
chuyén ngir truong DPHQN.

- Pé xuét cac giai phap kha thi nhdm nang
cao hi¢u qua hoc TA theo GT Voices tai truong
DPHOQN.

3.2. Cau héi nghién ciru

- Thyec trang viéc hoc TA theo GT Voices cia SV
khong chuyén ngir truong DPHQN hién nay nhu
thé nao?

- Nhitng yéu t6 nao anh huong viéc hoc TA
theo GT Voices cia SV khong chuyén ngtr truong
DHQN?

- Can dé xuét nhing giai phap gi dé nang
cao hi¢u qua hoc TA theo GT Voices tai truong
PHQN?

3.3. Phuong phap nghién ciru

Nghién ctru dugc thuc hién theo phuong phap
hon hop - Kkét hop gitta dinh Iugng va dinh tinh,
nham dam bao dd tin cay va tinh sau sdc cua két
qua, dam bao tinh toan dién khi danh gia thyc
trang va xac dinh giai phap. Cach tiép can nay
gitip phan anh trung thyc nhén thire, kho khan va
nhu cau cta SV khong chuyén; cung cip bang
chimg thuyc té cho nha truong va giang vién (GV)
trong viéc diéu chinh chuong trinh day hoc TA
theo GT Voices; ddng thoi 1am nén tang khoa hoc
cho cac giai phap kha thi. Phuong phap dinh
lugng dugc sir dung dé thu thap dir liéu tir Bang
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cau hoi khao sat vé thuc trang hoc TA theo GT
Voices cua SV khong chuyén ngir tai Truong
DBHQN ciing nhu nhén thirc cua SV vé mot s6 yéu
t6 anh huong dén viéc hoc TA theo GT nay.
Phuong phap dinh tinh dwugc sir dung dé phong
van sau cac SV véi muc dich lam 16 cac két qua
dinh lugng va tim hiéu sdu hon vé trai nghiém
thuc té khi hoc GT Voices; dong thoi dé xuét cai
thién tor gbéc nhin ngudi hoc. Ngoai ra, trong
nghién ciru nay cac tac gia con si dung cac ky
thuat nhu théng ké, mo ta, téng hop, so sanh va
phan tich nham 1am r6 két qua diéu tra tir cac bang
ciu hoi khao sat va cac cudc phong van SV. Qua
do, cac tac gia co thé phan anh ding thyc trang
hoc TA theo GT Voices cia SV khéng chuyén
ngit tai trudong DPHQN va nhan thirc ciia SV vé
mot s6 yéu td anh huong dén viée hoc TA theo
GT nay, dong thoi tir 46 dé xuat cac giai phap can
thiét dé nang cao hidu qua hoc TA theo GT Voices
cho SV khéng chuyén ngir tai truong DPHQN.

3.4. Thu thap dit liéu

Viéc thu thap dir liéu dugc thuc hién dudi hai
hinh thure: diéu tra khao sat va phong van sau.

Diéu tra khao sat

Viéc diéu tra khao sat duoc tién hanh d6i
v6i SV nam thi nhat (K47) thudc cac khoa khong
chuyén cua truong DPHQN. Thoi diém khao sat 1a
khi cac SV nay vira hoan thanh xong 2 hoc phan
TA (cudi nim nhat). Viéc khao sat duoc thuc hién
2 1an voi 2 bang cau hoi khao sat khac nhau va
thoi gian thyc hién cach nhau 1 thang nham han
ché kha ning anh hudng qua lai ctia cac cau tra
161 ¢ 2 bang cau hoi khao sat. Dot khao sat thir
nhét tim hiéu vé thuc trang viéc hoc TA theo GT
Voices cua SV khong chuyén ngir truong DPHON,
duoc thyc hién vao thang 6 nam 2025. Dot khao
sat thir hai tim hiéu vé nhén thic cia SV khong
chuyén ngit truong PHQN vé mét sé yéu té anh
huong dén viéc hoc TA theo GT Voices, duge
thuc hién vao thang 7 nam 2025. Viéc khao sat
dugc tién hanh véi cac miu ngiu nhién. Tuy
nhién, vi cac tac gia rat y thirc phuong phép giang
day ciia cic GV chéc chin c6 sy khic nhau; do
vay dé dam bao tinh khach quan va dai dién cao
céc tac gia da tién hanh khao sat SV dén tir cac
16p khac nhau va tir nhiéu khoa khac nhau. Tong
cOng c6 406 SV da hoan thanh bang cau hoi khao
sat.

Phong van siu

Viéc phong vAn dugc thuc hién sau khi da
¢6 s6 lidu tir didu tra khao sat. Can ctr trén két qua
thu duoc, cac tac gia chon ra mot so trudng hop
¢6 cau tra 10i theo xu hudng da s6 hodc cau tra 10i

theo phuong an it nguoi chon dé phong van nhim
lam sang 16 hon van dé nghién ctru.

4. KET QUA NGHIEN CUU

4.1. Thue trang viéc hoc TA theo GT Voices
cia SV khong chuyén ngir

4.1.1. Trinh do TA trudc khi tham gia hoc GT
Voices

\/N

m R4tt6t = T6t mKha mTrungbinh = Y&u

Biéu d6 1. Trinh d6 TA trudc khi tham gia hoc GT
Voices

Biéu d6 1 cho thdy da phan SV thuc hién khao sat
tu danh gia trinh @ TA cia minh trude khi tham
gia hoc GT Voices 1a tir kha tré 1€n, trong d6 mirc
kha chiém ti 1& cao nhét 35,5%, tot 17,7% va dic
biét c6 24 SV (5,9%) cho rang trinh d6 TA cia
minh rat tdt. S6 SV con lai chu yéu ty nhan xét
trinh d0 TA ctia minh chi dat mic trung binh
(33%) va mot phan tuong déi nho (7.9%) SV o
mirc d6 yéu. Nhu vay, c6 thé thiy rang theo nhan
dinh chu quan tir phia ngudi hoc thi hdu nhu trinh
d6 TA cua ho déu dat tir trung binh trd 1€n. Phong
van tir mot s6 SV thi duoce cho biét viée tu danh
gia nay duogc dua trén két qua hoc tap mon tiéng
Anbh tai truong trung hoc phd thong.

4.1.2. Bo kho cua GT Voices

Theo s liéu ¢ biéu dd 2, mic du danh gia do kho
cta GT Voices & mitc vira stc dat ti 1§ cao nhat
(40,9%), nhung nhin chung phan 16n SV déu cho
rang d6 kho ciia GT nay cao hon so v6i ning luc
TA ctia ho. Cu thé, ¢6 dén 31,5% SV cho réng noi
dung cta GT Voices 1a hoi kho va 23,2% danh gia
1a kho, dic biét c6 3,4% nhan dinh 1a rat kho.
Diéu nay chimg to, c6 hon mot nira sb SV gip
nhiéu tré ngai khi hoc TA véi GT Voices.

/
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Biéu dd 2. Do kho cua GT Voices

4.1.3. Muc do hung thu cua SV voi ngi dung

/

giang day GT Voices

m R4t hirng tha = H¢ng tha

= {t hirng thd = Khoéng hing thu

» R4t khong hing thu

Biéu d6 3. Mirc d6 hung thu cia SV véi ndi dung
giang day GT Voices

C6 thé nhan thiy rang, biéu dd 3 chi rd 1a co dén
hon 2/3 s6 SV duogc khao sat yéu thich noi dung
giang day ctia GT Voices. Con s 58,6% SV t6 ra
hing thu va dic biét c6 8,9% cho rang minh rat
htng tha 1a mot didu kha dang mimg. Mic du 1/3
luong SV bay to su khong hung thi khong phai
1a mot con s6 nho, nhung diéu nay rat dé hiéu vi
né tuong thich voi s6 lugng SV nhan dinh trinh
d6 TA ctia minh chi dat mirc trung binh va yéu.
Dong thoi déy ciing 1a mot tin hiéu tt vi ti 16 nay
thfip hon nhiéu so v&i ti 1& SV nhéan dinh chuong
trinh hoc tir mirc d6 hoi kho tré 1én. Pidu nay cho
thdy, du chwong trinh hoc kha kho so véi kha
nang cua nguoi hoc nhung nhin chung da khoi
goi dugc sy quan tdm yéu thich mén hoc & céc
em.

4.1.4. Do kho cua cdc ky nang trong GT Voices

Dua trén cac sd liéu tir biéu dd 4, mac du vira st
1a mirc 46 nhan dugc nhidu danh gia nhat tir phia
SV khi dugc hoi y kién vé do kho ciia cac ki ning
riéng biét trong GT Voices, nhung c6 thé thiy rd
1a ti 1¢ cao nhat ciing chi dat 46,3% (danh cho hai
ky nang Boc va Ngir phap). Dong thoi, danh gia
& murc dé chi chiém moét ti 1& cuc ki nho tr 0,5%
dén 2,5%, dac biét khong c6 SV nao cho rang ki
nang Néi 1a d&. Nhu vdy, phan 16n SV déu cho
réng cac ki nang Nghe, Noi, Poc, Viét va cac
phan Tir vung, Ngit phap nhin chung déu & mirc
hoi khé tr& 1én. Ngoai ra, biéu do con thé hién
rang ba ki nang Viét, Nghe va Noi la cc ki ning
duoc cho 1a kho nhit, trong d6 Noi va Nghe c6 ti
1¢ rat cao (34% va 33%) danh gia rang hai ki ning
nay & muc kho hodc rit kho.
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Biéu d6 4. D6 kho cua cac ky nang trong GT Voices

4.1.5. Su phin bé khoi lwong kién thire

/3

= Qua nhiéu = Nhigu = Hoi nhiéu = Phiihgp = it

Biéu d6 5. Sy phan bd khdi luong kién thirc

C6 thé thay rd tir biéu dd 5 14 phan dong SV tham
gia khao sat déu nhan dinh rang viéc phan bd khi
luong kién thirc trong timg budi hoc 1a phu hop
(71,9%). Chi khoang hon ¥ sé luong SV cho ring
viéc phan bd kién thirc so véi thoi gian trén 16p 1a
chua phu hop véi ti 16 cao nhét thudc vé danh gia
hoi nhiéu, chiém 18,2%. Cac nhan xét khac nhu
nhiéu hogc qué nhiéu chiém ti 1& nho. Di lidu con
cho thdy, s6 SV nhan dinh luong kién thuc 1a it
so voi thoi gian 14 khong dang ké, chi c6 1%.

4.1.6. Chuan bi bai truéc gio lén 1op

\

= Ludon ludn = Thwdng xuyén

m Thinh thoang = Hi€m khi

= Khéng bao gio
Biéu d6 6. Chuan bi bai trudc gid 1én 16p
Tir biéu dd 6, chung ta c6 thé thiy SV ciing da c6
y thirc chuan bi bai hoc trudce khi dén 16p. Cu the,
c6 dén 33% SV thuong xuyén thuc hién cong viéc
nay. Pang mung hon nita, con ¢6 10,8% SV luon
ludn danh thoi gian chuan bi bai trudc. Tuy nhién,
thinh thoang mai ¢6 su chuan bi bai hoc trudc gio
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1én 16p van 1a muc do chiém ti 18 cao nhét
(46,3%). Gan 10% s6 SV con lai thira nhan rang
ho hiém khi hodc tham chi 1a khong bao gid thuc
hién viéc chuén bi bai hoc trude. Do vay, diéu nay
cling gop phan tao sy khong dong déu trong viée
tiép thu bai hoc ¢ cac SV.

4.1.7. On tdp bai sau gio lén lop

\/

m Luén ludn = Thwong xuyén

m Thinh thodng = Hiém khi
m Khéng bao gio

Biéu d6 7. On tap bai sau gid 1én 16p

Quan st tir biéu d0 7 chung ta thiy rang so voi
viéc chuan bi bai hoc trudc gio 1én 16p thi SV it
quan tam viéc 6n tap lai bai da hoc sau gio 1€n 16p
hon. Chi c6 khoang hon % SV tham gia khao sat
1a luén luén (4,4%) hodc thuong xuyén (25,1%)
thuc hién viéc nay. Phan 16n SV danh kha it thoi
gian dé on tap bai, cu thé co dén 58,1% SV thira
nhan rf“mg thinh thoang minh méi thyc hién hoat
dong nay, sb con lai thi hiém khi hoic khong bao
gio.

4.1.8. Sur dung sach bai tap (Workbook)

y/

m Ludn luén = Thudng xuyén

m Thinh thodng = Hiém khi
m Khéng bao gio

Biéu dé 8. Str dung sach bai tap (Workbook)

Biéu d6 8 cho thiy c6 dén 90,8% SV thira nhan
rang ho khong bao gid st dung sach bai tap
(Workbook) dé tur luyén tap thém va ti 18 cu tra
161 v6i mue @6 hiém khi chiém 6,2%. Chi c6 mot
s0 luong hiém hoi SV con lai (3%) cho rang thinh
thoang ho ciing cé danh thoi gian cho viéc nay.
Dang budn 1a khong c6 SV nio thuong xuyén
hoc ludn ludn quan tim dén viéc ty 1am thém bai
tap trong sich Workbook. Két qua tir phong van

mot s6 SV trong nhom nay cho thdy SV hiu nhu
khong mua sach bai tap (Workbook).

4.1.9. Lam bai tdp online trén nén ting MyELT

N
&

m Hoan toan tu luc va doc lap

= Phan l&n ty lyc va doc lap
m Ty luc va doc lap mot phan
= Hoan toan tham khao tir cac ngudn tai liéu

= Hoan toan nh& ngudi khac hd tror
Biéu d6 9. Lam bai tap online trén nén tang MyELT

Duya vao biéu db 9, chiing ta nhan thay rang SV
kha c6 y thirc vé& viéc tu lyc 1am bai tap online
trén nén tang MyELT. C6 dén 26,6% SV tham gia
khao sat hoan toan ty luc va ddc 1ap trong viéc
lam bai, va mdt ti 1€ con 16n hon (35,5%) 1am bai
v6i it sy hd trg ma phan 16n déu tw nd luc. Tuy
nhién, cling con mot phan khong nho - 26,1% SV
— chi lam bai tap online voi su tu luc va doc lap
mot phan. SO con lai 13 hoan toan tham khao tir
cac ngu@)n tai li€u (10,8) hoac tham chi la hoan
toan nhd nguoi khac hd trg (1%). Didu nay hoan
toan d& 1y giai vi ti 16 nay twong ddi gin voi ti 16
SV tu danh gia ning luc TA dAu vao clia minh chi
& muc yéu.

4.2. Nhan thirc ciia SV khong chuyén ngir vé
mot s6 yéu to anh hwong dén viéc hoc TA theo
GT Voices

4.2.1. Nhan thic vé sy can thiét xem trude noi
dung bai hoc

C6 thé nhan thay rd tir biéu dd 10 rang gan nhu
toan by SV tham gia khao sét (96,6%) déu dong
¥ can phai xem trudc ndi dung bai hoc dé giup dé
hiéu bai hoc trén 16p hon, trong d6 co6 dén 57,6%
danh gia & mic can thiét va 39% con lai cho rang
diéu nay 1a rat can thiét. Chi mot con s6 it 61 3,4%
nhan dinh 13 it cin thiét. Pac biét khong c6 SV
nao phii nhan hoan toan tdm quan trong cua viéc
xem trudc ndi dung bai hoc ddi voi viée hiéu bai
hoc trén 16p. Diéu nay cho thiy SV rét c6 y thuc
vé tAim quan trong ctia viéc chuan bi bai trude gio
1én 16p.



m R4t can thiét = Can thiét

m [t can thiét = Khéng can thiét

m R4t khong can thiét

Biéu dd 10. Nhan thtc vé su can thiét xem trudc ndi
dung bai hoc

4.2.2. Nhan thirc vé su can thiét lam bai tap doi
voi viéc ghi nho tw vung, ngir phdp va phat trién
cac ky nang

\

= R4t can thiét = Can thiét

= {t can thiét = Khong can thiét

m R&t khéng can thiét

Biéu do 11. Nhan thirc vé sy can thiét lam bai tap ddi
voi viée ghi nhé tr vung, nglt phap va phat trién cac
k¥ nang

S liéu tir biéu do 11 thé hién sy dong thuan gan
nhu tuyét doi (94,6%) véi quan diém viéc lam
nhiéu bai tap 14 can thiét dé ghi nhé tir vung, ngit
phap va phat trién cac k¥ nang, trong d6 ¢6 66,5%
SV cho 1a can thiét va 28,1% danh gi4 viéc nay la
rat can thiét. Cac danh gid trai chidu chi chiém
mot ti 1é nho khong dang ké. Piéu nay cho thiy
SV cuc ki y thire vé tim quan trong ctia viée luyén
tap thuc hanh dé ghi nhd kién thirc va ning cao
cac ki niang TA. Tuy nhién, diéu nay lai mau
thuan véi két qua khao sat da phan SV khong
thuong xuyén ty lam thém bai tap trong sach
Workbook. Piéu niy cho thdy mic du SV nhan
thire 13 su can thiét cua viée tu rén luyén thuc
hanh bai tap nhung lai chua cé su tu giac va )
ging tu hoc.

4.2.3. Nhan thirc vé loi ich cia viéc lam bai tap
online trén nén tang MyELT

Chung ta déu thay 15 1a hiu nhu SV tham gia khao
sat déu cong nhan lgi ich lam bai tdp online trén
nén tang MyELT. Biéu d6 12 di chi ra ti 186 SV
nhén dinh viéc lam nay la rat hiru ich va hiru ich

chiém dén 33% va 59,6%. Chi 7,4% c6 danh gia
nguoc lai hodc cho 1a it hitu ich. Piéu nay tuong
tu nhu nhén thire cua SV vé su can thiét cia viée
lam bai tap d6i véi viéc ghi nhd tir vung, ngir
phap va phat trién cac k¥ ning.

\

m Rat hitu ich = H(ru ich

= [t hitu ich = Khong hitu ich

m R4t khéng hitu ich

Biéu d6 12. Nhan thirc vé loi ich cua viée lam bai tap
online trén nén ting MyELT

4.2.4. Nhan thirc vé cach day-hoc hiéu qua

\

m GV giang nhanh phan ly thuyét&danh thoi gian
nhiédu dé thuc hanh bai tap

= GV giang cham rai va ki phan ly thuyét, phan
thuc hanh bai tap SV tu thuc hién sau gio lén
l6p

Biéu d6 13. Nhan thtrc vé cach day-hoc hi¢u qua

S6 liéu trén biéu do 13 thé hién rd 1a hon % sb SV
tham gia khao sét (53,7%) thé hién mong mudn
GV giang cham rdi va ki phan Iy thuyét, con phan
thuc hanh bai tdp thi SV tu thuc hién sau gio 1é€n
16p. Ho cho rang cach thirc day — hoc nay 1a higu
qua hon cho minh. 36% sb SV chon cach GV
giang nhanh phan 1y thuyét va danh thoi gian
nhiéu dé thuc hanh bai tap. Chi ¢6 10,3% SV cho
réng viéc day — hoc s& tdt hon néu SV tu nghién
ctru 1y thuyét trude va toan bo thoi gian trén 16p
danh dé thyuc hanh bai tap.

4.2.5. Nhén thirc vé viéc tang cuong hoat dong
giao tiép

Tir s6 liéu trén biéu dd 14, chung ta c6 thé nhan
thiy da s6 SV tham gia khao sat (68%) dong y
rang can thiét hodc rat can thiét & GV ting cuong
cac hoat dong giao tiép c6 muc dich trong mdi tiét
hoc nhur thao luan, déng vai, trinh bay ngan. Chi
c6 mot ti 1¢ twong dbi thap (9%) cho rang hoat
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dong nay 1a khong can thiét va khong SV nao
danh gia & muc rat khong can thiét. S6 luong SV
con lai (23%) nhan thirc rang ting cudng hoat
dong giao tiép 1a it can thiét. Pé tim hiéu rd hon
vi sao ¢6 dén gan 1/3 SV lai khong de cao hoat
dong nay, cac tac gia da tién hanh phong van thi
that bt ngd khi rat nhiéu ciu tra 16i cho biét cac
GV da rat thuong xuyén chu trong hoat dong giao
tiép trong 16p hoc; vi vy, viéc cdc SV nay khong
danh gia cao sy can thiét ting cuong hoat dong
giao tiép 1a hoan toan hop ly.

\

m R4t can thiét = Can thiét

® [t can thiét m Khéng can thiét

m R4t khong can thiét
Biéu dd 14. Nhan thirc v& viéc tang cuong hoat dong
giao tiép

4.2.6. Nhan thirc vé sy can thiét thiét ké lai bai

\|

tdp mon Nghe

m R4t can thiét = Can thiét

= [t can thiét = Khong can thiét

m R4t khong can thiét

Biéu dd 15. Nhan thirc vé sy can thiét thiét ké lai bai
tap mon Nghe

C6 thé nhan thay rd tir biéu do 15 1a SV dénh gia
cao su can thiét thiét ké lai cdc bai tap mon Nghe
muc d6 kho trong GT cho phu hgp hon véi trinh
d6 ctia minh. C6 dén 65,8% SV cho rang diéu nay
1a can thiét va thém 22.3% SV nhén dinh 1a rat
can thiét. S6 SV cho rang viéc nay 1a it cn thiét
cho dén réat khong can thiét chiém ti 16 kha nho,
chi trén 11%.

4.3. Mot sb giai phap dé xuit

Dua trén danh gia ctia cac SV tham gia khao sat
v€ thuc trang viéc hoc TA theo GT Voices va
nhén thirc ctia hg vé mét s6 yéu to anh huong dén

viéc hoc nay, chiung t6i d¢ xuat ra mot sO giai
phép nhu sau:

Céc GV can cha trong dén viéc phan bd
thoi gian giang 1y thuyét va rén luyén thyc hanh
tai 16p cho phui hop véi nang lyc va nhu cau cia
SV. Vi trinh d6 SV ¢6 su chénh 1éch vé&i nhiéu
mirc d6 khac nhau va phan 16n SV déu c6 danh
gia chuong trinh ndi chung cling nhu cac ky nang
trong GT Voices 1a & muc d6 tr hoi kho tro 1€n,
déng thoi cdn ctr vao nhéan dinh cia SV vé cach
day — hoc hiéu qua dbi véi ho, thiét nghi cac GV
nén danh thoi gian giang cham rii va ki phan ly
thuyét va diéu nay co thé diéu chinh tuy tinh hinh
nang lyc thue té ting 16p hoc. Viéc thuc hanh bai
tap sé cb gang thuc hién tai 16p mot phan va phan
con lai yéu cau SV tu thyc hién sau gio 1€n 16p.
Di nhién, phai c6 su kiém tra viéc lam bai tap tai
nha cua SV.

Cén tang cudng cac hoat dong giao tiép co
muc dich trong mdi tiét hoc nhu thao luan, déng
vai, trinh bay ngan... GV huéng dan, tao khong
gian dé SV tu kham pha ngdn ngit qua tinh huéng
thuc té ctia GT Voices. Dé 1am tét duogc didu nay,
GV can dugc tap huan thém vé phuong phap
giang day giao tlep va can c6 sy cai tién phan bo
thoi lugng hoc dé c6 thém thoi gian cho cac hoat
dong tuong tac.

Hau hét SV déu cong nhan tinh hitu ich cua
viéc 1am bai tép trén nén tang MyELT. Do do,
viéc giao va cham bai tip trén nén tang MyELT
dé 1iy diém qua trinh nén dugc tiép tuc duy tri.
DPong thoi cac GV nén ¢ gang cham thuong
xuyén va déu din theo timg bai hoc dé SV c6 thé
theo ddi dugce tién bo cta ban than, tir d6 co su
phan dau, ting dong luc hoan thanh tét hon va
lam day du céc bai tap duoc giao.

Mot ti 1€ khong nho SV con chua that sy tu
luc va doc lap khi lam bai tap trén nén tang
MyELT, do d6 viéc tinh diém qua trinh khong
nén chi liy tir viéc lam bai tip trén nén tang
MyELT ma con can két hop ca viéc kiém tra tai
16p dé SV xem viéc 1am bai tap tai nha 1a cach dé
thyc hanh rén luyén nang cao nang luc TA c6 chat
luong that sy chir khong phai chi lam dé ddi pho.

Tuong tu, da phan SV déu nhan thic 16 vé
su can thiét cia viéc 1am nhiéu bai tap ddi voéi
viéc ghi nhd tir vung, cac diém ngit phap dugc
hoc, va phat trién cac k¥ nang. Tuy nhién, ho hdu
nhu khong hodc it khi st dung sach bai tap
(Workbook) nhu mot ngudn tu lidu sat voi
chuong trinh hoc dé luyén tap thém. Chinh vi vay,
thiét nghi GV nén dong vién SV ting cuong luyén
tap thém cac ndi dung trong sach bai tap bang



cach kiém tra, cham bai va tinh vao diém cdng
thém trong ct dieém qua trinh.

Can dong vién SV ¢o su chuén bi bai bé‘mg
cach giao trude ndi dung bai hoc dé SV tu nghién
clru trude gid 1én 16p va cho diém cong thém vao
diém qua trinh khi SV tham gia xdy dung bai hoc
trén 16p.

Khic phuc khé khin 16n nhit cua SV
khong chuyén chinh 1a cai thién ki nang Nghe -
N6i. Can tan dung nén tang MyELT va hé sinh
thai National Geographic Learning Hub dé luyén
nghe va ghi 4m bai noi. Pic biét, ddi véi mot s6
bai tap thudc ki ning Nghe ¢ mirc d6 kho dbi véi
SV, cac GV tham gia day TA nén thao luan cung
nhau va thiét ké lai cac dang bai tap & mirc d6 don
gian hon dé tao thém himg thd va dé tiép thu hon
cho ngudi hoc.

Cén khich 18 SV tan dung hét mirc cac tai
nguyén sd ctia hé sinh thai National Geographic
Learning Hub vi hé sinh thai nay trang bi dy du
cho nguoi hoc cac diéu kién dé co thé hoc tap O
moi Iic moi noi mot cach tién 1gi va hi€u qua.

Vé phia GV, can ¢ sy diéu chinh trong
kiém tra dénh gia. Viéc danh gia qua trinh cdn bao
gém trén nhiéu phuong dién: khong chi 1a sy
chuyén can, bai tap vé nha, ma con 13 hoat dong
tu hoc trén nén tang MyELT va két qua tham gia
hoat dong giao tiép truc tiép tai 16p hoc. Viéc
kiém tra danh gia toan dién nay sé thic day su
phat trién ddy du cac ki ning ngdn ngit va ting
cuong dong luc hoc tap & SV.

5. Két luan

Muc dich cua bai bao nay la trinh bay thuc trang
va tim ra giai phap danh cho SV khong chuyén
ngt truong PHQN trong viéc hoc TA theo GT
Voices. V61 myc dich do, nghién cuu da lan luot
tim hiéu vé thyuc trang hoc TA va nhan thirc cia
SV khéng chuyén vé mot sé yéu t6 anh huong
dén viéc hoc TA theo GT nay. Trén co s do,
nghién ctru dé& xudt mot sd giai phap phu hop
nham gitp SV hoc tét hon.

banh gia vé thuc trang viéc hoc TA theo
GT Voices, nghién ctru da chi ra rang c6 dén hon
mdt nira s6 SV gdp nhiéu trd ngai khi hoc TA véi
GT Voices mac du theo nhan dinh chi quan tu
phia nguoi hoc thi hau nhu trinh d6 TA ciia ho
déu dat tir trung binh tré 1én. Phan 16n SV déu cho
ré“mg cac ki nang Nghe, Noi, Doc, Viét va cac
phan Tir vung, Ngit phap nhin chung déu & mirc
hoi kho tro 1€n, déc biét trong d6 Noi va Nghe co
ti 16 cao SV danh gia & muc khé hodc rat kho. Tuy
nhién, mot diéu dang mimg 13, du rat nhiéu SV
danh gia do kho cua GT nay cao hon nang luc TA

cua ho nhung cé dén hon 2/3 SV dugc khao sat
cho biét ho hirng thii véi noi dung giang day cia
GT. Nghién ctru ciing chi ra phan 16n SV nhan
dinh réng su phan bd khoi luong kién thirc trong
ting budi hoc 1a phu hop. V& phia ngudi hoc, du
mot bd phan twong ddi SV di c6 ¥ thirc chuan bi
bai trudc gio 1€n 16p hodc on tép bai sau gio 1én
16p nhung nhin chung cac hoat dong niy van
chua nhan dugc sy quan tdm ding muc tir phia
ngudi hoc. Pa phan SV chi méi thinh thoang hodc
hiém khi thuc hién didu nay. Mot didu dang budn
1a gan nhu toan bo SV déu khong sir dung séach
bai tap (Workbook) dé ty luyén tp thém, mot
didu ma rat can thiét d6i voi viée tu rén luyén
nang cao trinh d9. Trai nguoc lai véi diéu nay, da
phan SV ¢6 chi tdm hon vao viéc lam bai tap
online trén nén tang MYELT; tuy nhién, con hon
1/3 SV van chua thé hién sy tu luc va doc 1ap that
sy khi lam bai trén nén tang nay.

Panh gia vé tim quan trong ctia mot s yéu
td lién quan dén viéc hoc TA theo GT Voices, viéc
can thiét xem trude ndi dung bai hoc va lam bai
tap dé ghi nho tir vung, ngit phap va phat trién cac
k¥ nang hoéc loi ich cua viéc lam bai tap online
trén nén tang MyELT déu nhan duoc su ung ho
ctia gan nhu toan bo SV. O khia canh lién quan
dén cach day — hoc hiéu qua, ti 1€ cao nhét thudc
vé nhom SV ¢6 mong mudn GV giang cham rii
va ki phan 1y thuyét, phan thuc hanh bai tap SV
tu thue hién sau gio' 1én 16p. Bén canh do, phan
16n SV cho rang GV can tang cudng hon nita cac
hoat dong giao tiép trong 16p hoc nhu thao luén,
dong vai hoac trinh bay ngén. Pac biét, mot ti 1é
rit cao (88,1%) SV thura nhan su can thiét cua
viéc thiét ké lai cac bai tap mén Nghe muc do kho
trong GT cho phu hgp hon véi trinh d6 ctia minh.

Tir két qua danh gia thyuc trang va nhén
thirc v& tAm quan trong ctia cac yéu td lién quan
dén viéc hoc TA theo GT Voices, nghién ciru da
dé ra mot sb giai phap. Trude hét, GV can phan
bd hop 1y thoi gian gitra 1y thuyét va thue hanh,
phu hop vé6i nang luc va nhu cu da dang ciia SV.
Do nhiéu SV thay ndi dung GT Voices kha kho,
GV nén giang ly thuyét chdm va k§, linh hoat theo
ting 16p; thue hanh két hop 1am tai 16p va giao vé
nha, dong thoi c6 kiém tra viéc tyr hoc. Ngoai ra,
can tang cudng cac hoat dong giao tiép tai 16p va
cha trong tap huin cho GV vé phuong phép giang
day giao tiép. SV nhin chung d4nh gia cao tinh
hiru ich cua bai tap trén nén tang MyELT, vi vay
viéc giao va chdm bai thudng xuyén dé tinh diém
qué trinh nén duoc duy tri nham gitp SV theo doi
tién b ban than va ting dong luc hoc tap. Tuy
nhién, do mot bo phan SV chua thyc su tu luc khi
lam bai, diém qua trinh can két hop giita bai tip
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MyELT va kiém tra trén 16p dé dam bao chat
lugng hoc tap thuc chit. Bén canh d6, du nhan
thirc duoc vai tro cta viéc luyén tap, nhung SV
van it sir dung sach bai tap, nén GV can khuyén
khich va dua viéc lam bai tdp trong Workbook
vao danh gia diém qua trinh nham ting hiéu qua
rén luyén. Can khuyén khich SV chu dong chuan
bi bai trudc & nha va tham gia tich cuc trén 16p
thong qua giao nhiém vy trude va cong diém qua
trinh. Viéc cai thién k¥ nang Nghe — Noi cho SV
khong chuyén nén duoc chu trong bang cach khai
thac hiéu qua MyELT va hé sinh thai National
Geographic Learning Hub, déng thoi diéu chinh
mirc do khé ciia bai Nghe cho phu hop. Dong
thoi, GV can d6i méi danh gia qua trinh theo
hudéng toan dién, két hop su chuyén can, tu hoc
trén nén tang sd va hoat dong giao tiép trén 16p
nham nang cao ning luc ngdn ngit va dong lyc
hoc tap cua SV.
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Situation and some proposed solutions
for non-major students at Quy Nhon University
in learning English with the Voices textbook

ABSTRACT

This article investigates the situation and proposes some solutions to improve the effectiveness of English
learning among non-major students at Quy Nhon University when using the Voices textbook published by National
Geographic Learning. Through a survey, the study reveals that many students experience difficulties in learning
English with the Voices textbook, particularly in speaking and listening skills, although they show considerable
interest in the learning content. Self-study remains limited, and most students rarely use the workbook and are not
truly proactive or independent on the MyELT platform. Students tend to highly appreciate the necessity of preparing
lessons in advance and completing assignments, especially on the MyELT platform. They also expect lecturers to give
lessons at a slower pace, increase communicative activities, and adjust the difficulty level of listening tasks to better
suit their proficiency. Based on these findings, the article proposes a more balanced allocation of time between theory
and practice tailored to each class, enhanced communicative activities, more effective use of the MyELT platform and
the National Geographic Learning Hub ecosystem, encouragement of lesson preparation and assignment completion,
and the integration of diverse formative assessment methods to improve students’ English proficiency and learning
motivation.

Keywords: Voices textbook, English learning, non-major students, situation, solutions.
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