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ABSTRACT

The study used the theory of planned behavior (TPB) to examine consumer’s perception, behavioral intentions
and actual purchase behavior and the interrelationship among them in the context of natural cosmetic - case study
in An Giang province. The data was collected from 300 respondents in Long Xuyen city, An Giang province, and
multiple regression analysis was used to test the relationships among the variables. The finding results indicated
that the attitude, subjective norm, perceived behavioral control positively impacted on intention toward the
consumption of natural cosmetic and actual purchase behavior was significantly influenced by the intention. This
study provided valuable insight into the consumer behavior regarding natural cosmetic by examining the factors
that influence consumers’ purchase intentions for the products. Furthermore, this study examined the influence of
consumers’ purchase intentions on actual purchase behavior.
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TOM TAT

Nghién ctru st dung ly thuyét hanh vi c6 ké hoach (TPB) dé kiém tra twong quan nhan thirc ctia khach hang,
y dinh hanh vi va hanh vi thuc sy v6i m§ pham c6 ngudn gdc thién nhién - truong hop dién hinh & An Giang. Dit
liéu khao sat dugc thu thap tir 300 dap tmg vién trén dia ban thanh phd Long Xuyén, tinh An Giang va mé hinh hoi
quy da bién dugc sir dung dé kiém dinh mdi lién hé giira cac bién quan sat. Két qua nghién ctru chi ra ring thai do
(TD), chuén chu quan (CQ), kiém so4t hanh vi cam nhan (CN) anh hudng cung chiéu dén y dinh (YD) tiéu dung
m§ pham thién nhién va hanh vi thuc su (HV) bi anh huéng dang k& boi ¥ dinh hanh vi (YD). Nghién ctru giap
tang cudng su hiéu biét ciia chung ta vé hanh vi tiéu ding my phdm c6 ngudn gbc thién nhién bing viéc phan tich
céc nhan t6 anh hudong dén y dinh hanh vi. Ngoai ra, nghién ctru con xem xét anh huong cua y dinh hanh vi dén
hanh vi thuc su.

Tir khéa: My phiam c6 nguén goc thién nhién, 1y thuyét hanh vi cé ké hoach (TPB), hanh vi khdach hang, ¥ dinh.

1. PAT VAN PE

Viét Nam 1a mdt trong nhiing thi truong m¥
phim ting truéng nhanh nhat trong khu vuc
DPong Nam A. Nam 2018, thi truong nay dat quy
mod gia tri 1én t6i 2,35 ty USD. Dy kién trong
10 nam tdi, téc d6 tang trudng cua thi truong
m§ phim dudng da va trang diém ctia Viét Nam
khoang 15 - 20%/nam. Ngoai ra, nhan thirc vé
su tan phé cac tai nguyén thién nhién da dan dén
véAn dé bao v€ mdi truong, tao ra viéc ti€u dung
than thién véi moi truong duogc goi 1a “chu nghia
tiéu dung xanh”.! Nhidu nghién ciru da chi ra
ring cac van dé vé moi truong da thu hut sy chu
y va anh huéng dén hanh vi caa khach hang. Cu
thé nhu, Laroche va cong su? trong nghién ciru

‘Tdc gia lién hé chinh.
Email: nmky@hcmuaf-edu.vn

da chi ra phu nir da két hon va c6 it nhat mot con
san long chi tra nhiéu hon cho cac san pham than
thién véi moi truong. Kim & Chung cling cho
thiy xu hudng tiéu ding nhitng san phdm hiru
co trong cham soc da va téc.’ Nghién cliru cua
Rybowska* chi ra khach hang to ra thich thu vai
nhirng loai my phdm méi, dic biét 1a m§ pham
sinh thai. Bén canh d6, rat nhidu cong trinh trong
va ngoai nuoc da nhéc dén tinh trang bi ngd doc
hodc lan da bi huy hoai do cic my pham vé co
v6i ndng d6 héa hoc vuot mirc cho phép. Pong
thoi nhiéu nghién ctru thyc nghiém canh bao tac
hai ctia m§ pham tong hop tir hoa chat. 7 Nhiing
van dé trén da thoi thiic ngudi tiéu dung Viét tim
dén loai my pham duoc chiét xut tir cac thanh
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phan hitu co - my phim c6 ngudn gbc thién
nhién - nham dap tng nhu cau lam dep va giai
quyét cac van dé vé da. Qua d6, mang lai sy an
tam khi st dung lau dai, thoa man xu hudng tiéu
ding cua khach hang muén tro nén than thién
mdi trudng.

Nhitng nim gan ddy, van dé tiéu ding
xanh khong ngimg phat trién trudc bdi canh
lo ngai vé moi truong va stc khoe. Mac du thi
truong my pham c6 ngudn gde thién nhién ting
truong nhanh chong nhung cé rit it nghién ciru
tai Viét Nam va chi dugc thuc hi¢n theo hudng
nghién ciru hanh vi tiéu dung thuc pham hiru
co hodc cac san pham than thién moi truong.5'°
Dé c6 thé dua ra dugc nhitng giai phap phu hop
nham giit vitng va phat trién thi phan doi hoi cac
doanh nghiép phai hiéu ro hanh vi cia nguoi tiéu
ding vé cac loai san pham nay. Vi vy, muc dich
nghién ctru nay xac dinh mirc do tac dong clia cac
yéu t6 dén hanh vi mua my phim c6 ngudn gbc
thién nhién cia nguoi tiéu dung tai Viét Nam dua

s B!

Thai dé (TD) H1

o ol
LS

Chuan chu quan (CQ)

'_
w

Kiém soat hanh vi
cam nhin (CN)
. -

Hinh 1. M6 hinh nghién ctru dé xuét

Can cw moé hinh nghién curu de xud’t, cdac
gid thuyét nghién ciru bao gom HI, H2, H3 va
H4 nhu sau:

* Moi quan hé giita thai dé va y dinh sir
dung: Xem xét moi lién hé giita chiing cho théy,
thai 6 d6i voi hanh vi dé cap dén danh gia cua
ca nhan 12 mong mudn hay khong mong mubn
thuc hién hanh vi d6. Theo Ajzen'' mot ¢4 nhin
s& can nhéc thyc hién mot hanh vi khi nguoi do
c6 thai do tich cyc ddi v6i viéc mudn thyc hién
hanh vi ¢6. Nhiéu nghién ctru chi ra rang c6 mdi
quan hé thuén chiéu giira thai d6 va y dinh thuc
hién hanh vi tiéu dung cic san pham ¢ nhiéu
loai san phém khac nhau nhu thuc ph'flm hitu
co, cic san phdm cham soc ca nhan cé ngudn

trén ly thuyét hanh vi c6 ké hoach TPB (Theory
of Planned Behavior)" - truong hop dién hinh &
tinh An Giang.

2.CO SO LY THUYET VA MO HINH NGHIEN
CcUU

Mo hinh ly thuyét hanh vi c6 ké hoach nhan
manh dén méi lién két giit niém tin va hanh vi
va n6 dugc ap dung dé nghién ctru mdi quan hé
gitra niém tin, thai do, y dinh hanh vi va hanh vi
that su."! Y dinh hanh vi 1a chi s6 sin long ctia c4
nhan dé thuc hién mot hanh vi nhat dinh, dugc
dua trén thai do vé hanh vi, chuan chu quan va
kiém soat hanh vi cam nhén va no dugc gia dinh
s€ trd thanh hanh vi thue su sau d6. TPB da dugc
ap dung trude day dé du doan hanh vi tiéu dung
cac san pham hitu co.>5*'2 Trong nhién ciru nay
mo hinh TPB dugc st dung giai thich tac dong
clia cac bién doc lap (Thai do -TD, Chuan chu
quan -CQ, Kiém soat hanh vi cam nhan -CN)
thong qua bién trung gian (Y dinh sir dung -YD)
dén bién doc 1ap (Hanh vi thye su -HV).

Y dinh
sir dung
(YD)

Hanh vi

thre sir
H4 (HV)

gdc tir thién nhién, san pham than thién véi moi
truong.>1° Do d6, gia thuyét duoc dé xuit H1:
Thai do cua nguoi tiéu ding cang tich cuc thi
mike dd anh hwéng dén y dinh sir dung my pham
c6 nguon goc thién nhién cang nhiéu.

* Moi quan hé giia chudn chii quan va y
dinh sir dung: Theo Ajzen'' chun chu quan c6
thé duoc hiéu 13 nhan thirc vé anh huong xa hoi
dé thuc hién mot hanh vi cu thé. Néu khach hang
tin tuong nhitng nguoi khac nghi ring my phdm
c6 ngudn gdc thién nhién 1 tét ho s& c6 nhiéu y
dinh mua nhimg sam phim nay. Pomsanam va
cong su'® da chi ra nhan t§ quan trong khuyén
khich y dinh mua thyc phdm hiru co clia ngudi
tiéu dung 13 chuan chi quan. Ngoai ra, di c6
nhiéu nghién ctru khac cho rang chuin chi quan
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c¢6 anh huong déang ké dén y dinh hanh vi3810
Nhu vy, gia thuyét duoc dé xuit H2: Chudn
chii quan ciia nguwoi tiéu dimg cang nhiéu thi y
dinh sir dung my pham cé nguon goc thién nhién

cang lon.

* Moi quan hé giita kiém sodt hanh vi cam
nhdn va y dinh sir dung: Theo Ajzen thi yéu t6
kiém soat hanh vi cam nhan lién quan dén mirc
d6 kiém soat ma mot ca nhan nhan thirc vé viéc
thuc hién hanh vi d6." Thé nén nhitng ngudi cam
nhan dugc mot mirc d6 cao hon cua kiém soat ca
nhan thi xu hudéng thyc hién y dinh manh mé
hon. Kim & Chung? cho thay khi moi ngudi tin
rang ho c6 nhiéu ngudn luc nhu thoi gian, tién
bac va k§ ning, kiém soat hanh vi cam nhan cua
ho cao va do d6 y dinh hanh vi cua ho tang 1én.
Tuong tu, nhidu nghién ctru ciing thé hién mbi
quan hé cung chiéu cua kiém soat hanh vi cam
nhan va y dinh hanh vi.%'*15 Gia thuyét duoc dua
ra H3: Kiém sodt hanh vi cam nhdn cang cao thi
¥ dinh mua my pham c6 nguén goc thién nhién
cang nhiéu.

* Moi quan hé gita y dinh hanh vi va
hanh vi thuc sy cua khach hang: Theo Ajzen!!
hanh vi thuc su ¢6 thé duge xac dinh tir y dinh
v6i d6 chinh xac dang ké. Tir nhiéu nghién ctru
trude ddy, y dinh duge xac dinh 1a yéu té dy bao
rat t6t vé& hanh vi thuc su. Céc tac gia Saba &
Messina,'® Thegersen'” khi nghién ctru hanh vi
mua san pham hiru co da tim thdy mdi quan hé
tich cuc gilia y dinh va hanh vi tiéu dung. Gia
thuyét lién quan dugc dwa ra H4: Nguoi tiéu
diing ¢é y dinh sir dung my pham c6 nguon goc
thién nhién cang nhiéu thi hanh vi thuc sw dién

ra cang cao.
3. PHUONG PHAP NGHIEN CUU
3.1. Pdi twong nghién ciru

- D61 tuong nghién ciru: Cac yéu to tac dong dén
hanh vi mua hang cua nguoi ti€u dung my pham
¢6 nguodn goc thién nhién.

- Pham vi: Nguoi tiéu dung m§ pham & Tp. Long
Xuyén, tinh An Giang.

3.2. Phuong phap phéng van va thu thép sb liéu

Nghién ctru thyc hién phong van bang bang hoi
dugc thiét ké dé thu thap dir liéu phuc vu cho
nghién ctru bao gébm: (i) Céc thong tin co ban
vé d6i twong nghién ctru nhu diéu kién kinh té-
x4 hoi, yéu t6 nhan ching hoc. (ii) Noi dung 22
bién quan sat do luong bang thang do Likert 5
diém dua trén cac nghién ctru trude day.*"! Kim
& Han (2010) nhéan dinh réng cac du dinh va cac
bién lién quan dugc chip nhan nhu 14 yéu t6 du
doan hanh vi.'® Nhiéu cong trinh twong tu da du
bao hanh vi thong qua cac dy dinh; tac dong cia
thai d6 va chuén chu quan cé moi lién hé va anh
huong dén hanh vi.'¥2° Trong nghién ciru nay,
thang thai do (TD) dugc do luong gdm 5 bién
quan sat.!121-3 Tyong ty, 1an lugt cac thang do
chudn chu quan (CQ) bao gém 5 bién, kiém soat
hanh vi cam nhan (CN) 4 bién,*!! y dinh st dung
(YD) 4 bién va thang do hanh vi thuc sy (HV)

gom 4 bién quan sat.'*-202+2

Trong khi, theo Hair va cong su 2 dé phan
tich nhan t6 kham pha (EFA) hiéu qua thi mdi
bién quan sat phai duoc do ludng it nhat 1a 5
mau. Tabachnick & Fidell?’ ciing cho rang kich
thudc mau phai dam bao n> 8m + 50 d6i v6i mo
hinh hdi quy; trong d6 n 13 ¢& mau, m 1a bién
doc 1ap. Can cir md hinh nghién ctru dé& xuit
gdm 3 bién doc 1ap do d6 sb lwong mau tbi thiéu
va dé dam bao do tin cdy, nghién ciru tién hanh
phong vén tryc tiép 310 dap tng vién. Qua trinh
14y mau duogc thyuc hién theo phuong phap chon
mau thuan tién & dia ban Tp. Long Xuyén, tinh
An Giang.

3.3. Phwong phap phén tich thong ké va danh
gia s6 liéu

Nghién ctru sir dung hé sb Cronbach’s Alpha dé
kiém tra do tin cdy cua cac tham sd wéc lugng
theo cac nhom yéu té trong mo hinh. Néu hé s6
Cronbach’s Anpha > 0,6 thi c6 thé chap nhan vé
mit d6 tin cay.2® Kiém dinh Kaiser-Meyer-Olkin
(KMO) va Barlett dé kiém tra mirc do tuong
quan giita cic bién trong timg thang do. Phan

42 | Tap chi Khoa hoc - Truong Dai hoc Quy Nhon, 2020, 14(4), 39-49



SCIENCE

QUY NHON UNIVERSITY

tich nhan t6 kham pha (EFA) cac bién quan sat
va chia thanh cac nhom dé giai thich. Nghién
ctru phan tich hdi quy tuyén tinh nhim danh gia
va kiém dinh cac mdi lién hé giita cac bién trong
mo hinh d& xuat. S6 liéu thu thap duoc xur ly
bang phan mém théng ké SPSS 22.0 v4i muc y
nghia 0=0,05.

4. KET QUA VA THAO LUAN
4.1. Théng ké mé ta miu nghién ciru

Qua trinh lam sach va xir ly thd mau nghién ciru
cho thay 10 phiéu khong hop 18, chiém ty 16 3,2%.
Thong ké so bo mau dat két qua 300 bang khao
sat hop 1€ va duoc sir dung lam dit li€u nghién

Bing 1. Thong tin so b mau khao sat

ctru (Bang 1). Nhin chung, ddi twong khao sat
cht yéu 1a nhan vién van phong (chiém 75,0%);
sinh vién (chiém 10,7%); tu kinh doanh (13,3%)
va dbi twong khac (1,0%). Trong dé nit chiém
90,0% va nam chiém 10,0%. Vé thu nhap véi
1an luot cac gia tri dudi 5 triéu (31,0%); tir 5 dén
10 tridu (53,0%); trén 10 triéu (16,0%). Dbi véi
tinh trang hon nhéan chiém ty 1¢ doc than (41,3%)
va da két hon (58,7%). D6i véi trinh d6 hoc vén,
trung hoc phd thong (12,0%); trung cap (22,3%);
cao dang (20,0%) va dai hoc (45,7%). Két qua
d6 tudi khach hang, duéi 24 tudi (chiém 2,7%);
tir 25 dén 35 tudi (chiém 56,0%); tir 36 dén 45
tudi (chiém 9,7%); va trén 45 tudi (31,7%).

Pic diém miu (n = 300) S6 lwong Ty 18 (%)
Duéi 24 tudi 8 2,7
. Tir 25 dén 35 tudi 168 56,0
Do tudi P :

Tir 36 dén 45 tudi 29 9,7
Trén 45 tudi 95 31,7
G tiah Nam 30 10,0
fortn Nir 270 90,0
o Doc than 124 41,3

Hoén nhan -
Di két hon 176 58,7
Trung hoc phd théng 36 12,0
Trinh d6 hoc van Trungvcap 07 22,3
Cao dang 60 20,0
Pai hoc 137 45,7
Sinh vién 32 10,7
. ) Nhan vién van phong 225 75,0

Nghé nghiép -
Tu kinh doanh 40 13,3
Khac 3 1,0
Dudi 5 triéu 93 31,0
Thu nhap Tir 5 dén 10 triéu 159 53,0
Trén 11 triéu 48 16,0

4.2. Kiém dinh dé tin ciy va phan tich nhan
t6 kham pha

4.2.1. Két qua kiém dinh do tin cay

Kiém dinh do tin cdy thang do bing hé sb
Cronbach’s Alpha dugc sir dung dé loai cc bién
khong phtt hop véi mé hinh. Cac bién c¢6 hé sb
trong quan bién tong < 0,3 s& bi loai va tiéu
chuén chon thang do khi ¢6 do tin cay Cronbach’s

Alpha > 0,7. Thang do cac yéu t6 anh huong dén
y dinh hanh vi va hanh vi thyc su tiéu dung my
pham c6 ngudn gdc thién nhién bao gdm 3 yéu
t6 thanh phan véi 14 bién quan sat. Két qua phan
tich cho thdy cac thanh phan thai do, chuan chu
quan va kiém soat hanh vi cam nhan c6 hé sb
Cronbach’s Alpha va twong quan bién tong dat

yéu cau dugc chap nhan.
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Bang 2. Hé s6 Cronbach’s Alpha cac yéu td anh huong dén y dinh str dung

Bién
quan
sat

Dién giai

Twong quan
bién téng

Cronbach’s
Alpha
néu loai bién

Thang do thai dg: Cronbach’s Alpha = 0,790

T6i c6 mdt sy quan tAm manh mé v6i my pham coé nguon goc

g0c thién nhién

TDI1 o . 0,611 0,737
thién nhién

D2 Tf).iAcém thé?i aniﬁm khi ?ﬁ dung C~é.C rri}”/ phflm ¢6 ngudn gbc thién 0.574 0.750
nhién hon viéc tiép tuc st dung m¥ pham tong hop

TD3 Theo t6i, m§ phim c¢6 ngudn gdc thién nhién cé chat luong tét 0,561 0,753
M5 phdm c6 ngudn gdc thién nhién chira dudng chét lam lan da

TD4 N 0,544 0,759
trd nén tot hon
Téi tin rang my pham c6 ngudn gde thién nhién duoc kiém dinh vé

TD5 ) e 0,556 0,755
d6 an toan va dang tin cay

Thang do chuén chi quan: Cronbach’s Alpha = 0,778

Q! NAguc‘ril Ehén Ferng gia dinh mubn t6i sir dung my phdm c6 ngudn 0.620 0.717
goc thién nhién

cQ2 B6n§ ng}liép .Yé bar'lAbé than thiét khuyén toi st dung my pham cé 0.573 0.729
nguon goc thién nhién

cQ3 Toi luéri 1u61~1 dof dan,h séc}: céi thé‘,ﬂ} phé{ trén nhan trude khi st 0.440 0.774
dung mét my pham cé ngudn goc thién nhién
Nhiing thong tin quang cao trén tivi, bao chi, internet... anh hudng

CQ4 £ G A A g 0,580 0,727
dén viéc st dung m¥y pham c6 nguon goc thién nhién cia toi

Qs Tf)i njg.hi ré‘}ng sir dung m§ pham c6 ngudn gdc thién nhién dé bao 0.558 0.735
v¢é mdi trudng

Thang do kiém soat hanh vi cim nhéin: Cronbach’s Alpha = 0,720

CN1 Tf3i nf;hi V‘iéC r’nu'j rr}? pham c6 ngudn gdc thién nhién trong cac 0.550 0.633
ctra hang la kha de dang

CN2 TéﬁAhoénutoénAquyét dinh viéc mua my phdm c6 ngudn gbc thién 0.632 0.607
nhién hoac khong
T6i ¢6 thé mua my pham cé ngudn gdc thién nhién bat ky luc nao

CN3 g 0,464 0,683
t01 muon

CN4 Khong c6 diéu gi can trd toi quyét dinh sir dung m§ phdm c6 ngudn 0.398 0.719

Dbi v6i phan tich hé sb Cronbach’s Alpha
thang do y dinh sir dung va hanh vi thuc su cho
thiy chi c6 bién HV3 “Néu 16i biét diroc qud trinh
san xudt ra my pham cé hai dén méi trieong, toi
sé khéng mua” c6 hé sb twong quan bién tong
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Bang 3. Hé s6 Cronbach’s Alpha nhan t6 hanh vi thuc su

Bién X s Twong quan | Cronbach’s Alpha
. Dién giai AR ' e

quan sat bién tong néu loai bién

Thang do y dinh sir dung: Cronbach’s Alpha = 0,709
Tbi s& 1én ké hoach sir dung my phidm c6 ngudn gdc thién

YD1 Cn . o aas 0,446 0,676
nhién trong vong 3 thang tdi

D2 Tiong.\f(‘)ng ithéng t6i, toi s& sir dung my phadm c6 ngudn 0.572 0.600
goc thién nhién

YD3 T6i mong mudn sir dung my phidm c6 ngudn gde thién nhién 0,438 0,680

YD4 Tiong.\ic‘)ng .3Atha’mg toi, Ec”?i sé’giéi thiéu my phim c6 ngudn 0.530 0.624
g0oc thién nhién cho ngudi khac

Nhan t6 hanh vi thue su: Cronbach’s Alpha = 0,705
Toi chon sird § phdm c6 ngudn géc thién nhién du gis

HV1 6i chon s~ ur;g m}fp ain coﬁngl‘lon’goc ; 1e;1 nhién du gia 0.605 0.641
cao hon my pham cd ngudn goc tir hda chat tong hop
T6i s& mua mdt trong cac loai m§ phﬁm ma téi dugc gidi

HV2 A A L ah = 0,364 0,619
thi€u tir nguoi than, ban be va dong nghiép
Téi kho § pham ciia cong ty chuy? ap c6

V4 ‘01 f)ng' ;nua,my p.?m c’u.a c?ﬁg y chuyén cung cép co 0.550 0.682
hanh vi thi€u trach nhiém véi méi trudng

4.2.2. Phan tich nhan t6 khdm phd EFA

* Phdn tich EFA cdc yéu t6 anh hwéng dén y dinh
st dung:

Kiém dinh gi4 tri thang do cho thiy thang
do cac yéu t6 anh hudng dén y dinh sir dung, két
qua phén tich xoay nhan t6 véi chi s6 KMO =
0,823 (0 < KMO < 1) dat yéu ciu va kiém dinh

Bartlett c6 Sig. < 0,001 chung to cac bién quan
sat co twong quan v6i nhau. Tuy nhién hé s6 tai
nhan t6 cta bién CN4 trong lan xoay thir nhat
va bién CQ3 trong 1an xoay thtr 2 khong dat yéu
cdu (< 0,5) nén bi loai khoi mé hinh. Trong lan
xoay thtr 3 tit ca 12 bién déu chp nhan voi hé s6
tai nhan t6 > 0,5 va dugc gom thanh 3 nhém véi
téng phuong sai trich 13 59,056% > 50%.

Bang 4. Ma tran trich xoay nhan té cc yéu té anh huong dén y dinh st dung

. Nhan tb
Bién quan sat
1 2 3
TD1 0,750
TD5 0,732
TD2 0,727
TD4 0,699
TD3 0,698
CcQ2 0,791
CQ1 0,784
CQ4 0,764
CQs 0,706
CN1 0,839
CN2 0,815
CN3 0,681
Eigenvalues 3,777 1,856 1,454
Phuong sai trich (%) 31,472 15,469 12,115
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* Phan tich EFA thang do y dinh s dung:

Két qua kiém dinh Bartlett véi Sig. < 0,001
va chi s6 KMO = 0,708 (> 0,5) dap tmg duoc yéu
cau. Vi gia tri Eigenvalues > 1, phan tich nhan
t trich xoay voi phuong sai trich 1a 53,622%
(> 50%) dat yéu cau. Bang 5 cho thiy hé s6 tai
clia cac bién nay déu > 0,5 va cac bién nay dat
yéu cau cho cac phan tich tiép theo.

Bang 5. Phan tich nhan t6 thang do y dinh st dung

Bién quan sat Nhﬁln ©
YD2 0,793
YD4 0,759
YD1 0,692
YD3 0,678
Eigenvalues 2,145
Phuong sai trich (%) 53,622

* Phan tich EFA thang do hanh vi thuc su:

Bang 6. Phan tich nhan t6 thang do hanh vi thuc su

Bién quan sat Nhﬁln ©
HV4 0,830
HV1 0,797
HV2 0,754
Eigenvalues 1,893
Phuong sai trich (%) 63,092

Két qua kiém dinh Bartlett v6i Sig. < 0,001
va chi s6 KMO = 0,662 (> 0,5) dap trng yéu cau.
Qua trinh phan tich nhan td trich luge duoc 1
yéu t6 tir 3 bién quan sat va phuong sai trich 1a

Bang 7. Két qua phan tich hdi quy boi

63,092% (> 50%) dat yéu cau. Ngoai ra, két qua
tai Bang 6 cho théy hé sd tai cac bién déu > 0,5
va dat yéu cau cho cac phan tich tiép theo.

Nhu vay, chi s6 KMO khi phan tich nhan
td véi y dinh sir dung va hanh vi thyc sy lan luot
1a 0,708 (> 0,5) va 0,662 (> 0,5) voi Sig. < 0,001
dap Gmg yéu cau. Tét ca cic bién quan sat do
luong ké hoach hanh vi va hanh vi thuc su déu
duoc ch:flp nhén véi hé sb tai nhan td > 0,5. Téng
phuong sai giai thich d6i voi y dinh sir dung 1a
53,622% va hanh vi thuc sy 13 63,092%.

4.3. Két qua phan tich hdi quy

4.3.1. Hoi quy quan hé giita cdc yéu t6 dnh
hirong dén y dinh sir dung

Pé kiém dinh mdi quan hé giira cac yéu td anh
huéng dén y dinh sir dung, phan tich hdi quy
tuyén tinh boi dugc thuc hién. Phurong trinh hdi
quy tuyén tinh cé dang: YD = B0 + B1*TD +
B2*CQ + B3*CN + e. Banh gia mrc d6 phu hop
ctia md hinh hoi quy, hé sb R? hiéu chinh bang
50,7% cho thay su bién dong cua bién y dinh
hanh vi c¢6 thé giai thich bang bién doc 1ap. Véi
Sig. <0,001 13 rdt nho, nén chip nhan gia thuyét,
nghia 13 ton tai mbi quan hé tuyén tinh gitta y
dinh hanh vi v&i cac nhan t6. Cu thé, phuong
trinh mé hinh héi quy két qua tuong tmg: YD =
0,936 +0,324*TD + 0,265*CQ + 0,209*CN + e.
Két qua phan tich hdi quy cho thdy cac bién quan
sat thai do, chuin chu quan va kiém soét hanh vi
cam nhan déu c¢6 mirc ¥ nghia théng ké véi Sig.
<0,001 do d6 cac gia thuyét H1, H2, H3 trong
md hinh nghién ctru dugc chép nhén.

H§¢ s6 chwa chuin Hg sb
Mo hinh héa di chuin héa t Sig. Tolerance VIF
B Std. Error Beta
Hiang s 0,936 0,163 5,750 0,000
TD 0,324 0,038 0,374 8,410 0,000 0,835 1,198
1 CQ 0,265 0,037 0,309 7,216 0,000 0,900 1,111
CN 0,209 0,030 0,303 6,958 0,000 0,867 1,153
R Square = 0,512; Adjusted R Square = 0,507; Sig. <0,0001
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Nhaén té anh hudng manh nhat dén y dinh
sir dung 14 nhén t6 thai d6 (Bl = 0,374), nghia
la khi nguoi ti€u dung cang co6 thai do tich cuc
thi ho cang ¢6 y dinh st dung m§ phdm ngudn
gdc thién nhién. Két qua nay phul hop véi nhiéu
nghién ctu thuc hién truéc dady nhu Kim &
Chung?, Holst & Iversen® va Irianto.'> Nhu vay,
két qua nghién ciru gop phén cing c¢b thém tinh
dung dén ctia mé hinh ly thuyét TPB.!! Diéu nay
déng gop quan trong cho cac nha quan tri cong
ty my phdm dua ra chién lugc kinh doanh hiéu
qua thu hut khach hang tiéu dung. Ddi vé6i bién
chuin chii quan tac dong manh tht 2 dén y dinh

Bang 8. Két qua phan tich hdi don bién

sir dung (B2 = 0,309), két qua nay phu hop véi
thyc té & dbi twong khao sat nguoi tiéu ding
tim hiéu san phAm my pham c6 ngudn gdc thién
nhién. Nhan t6 anh huong thir 3 d&én y dinh hanh
vi 12 kiém soat hanh vi cam nhan (B3 = 0,303),
qua d6 cho thdy sy pht hop véi xu huéng ngudi
tiéu dung co nhiéu ngudn thong tin tham khao
va dé dang dua ra nhan dinh so sanh, tir 6 hinh
thanh y dinh tiéu dung. C6 thé thiy, két qua
nghién ctru khing dinh thém tinh hop ly ctia mo
hinh ly thuyét TPB."

4.3.2. Phan tich hoi quy méi quan hé giita y dinh
hanh vi va hanh vi thuc sw

Hé sf') Héosé
M5 hinh chua chuan héa da chuén hoa t Sig.
B | Std.Error Beta Tolerance | VIF
Hang s6 1,304 0,180 7,239 | 0,000
1 YD 0,646 0,047 0,620 13,646 | 0,000 1,000 1,000
R Square = 0,385; Adjusted R Square = 0,383; Sig. < 0,0001

Nghién ciru tién hanh kiém dinh mdi
quan hé gitta y dinh hanh vi va hanh vi thuc sy
bang phan tich hdi quy tuyén tinh: HV = p0 +
B1*YD + e. Hé sé RZhiéu chinh bang 38,3% va
Sig. < 0,001 cho thiy y dinh st dung giai thich
dugc 38,3% su bién thién clia bién hanh vi thuc
su. Bang 8 thé hién mo hinh hdi quy két qua co
phuong trinh: HV = 1,304 + 0,646*YD + e. Két
quéa phan tich hdi quy chi ra y dinh st dung anh
hudng dén hanh vi thuc su (B = 0,620). Piéu nay
ly giai khi nguoi tiéu dung c6 nhiéu y dinh sir
dung thi ho sin sang thyuc hién hanh vi tiéu ding
m¥ pham c6 ngudn gdc thién nhién. Qua dé, gop
phan cing c¢d thém tinh vimg chic mé hinh ly
thuyét TPB cuia Ajzen vé hanh vi ciia nguoi tiéu
ding."" Két qua nghién ctru dong thoi thé hién
su phu hop gia thuyét H4 cia mo hinh. Nhu vay,
c6 thé thay do nhimg mdi lo ngai vé méi truong
va sirc khoe din dén thi trudng tiéu dung xanh,
than thién moi trudng hira hen phat trién khong
ngimg.2>-3°

5. KET LUAN

Nghién ctru thuc hién danh gia cac nhan td tac
dong dén y dinh st dung, hanh vi thuc sy cia
ngudi tiéu dung my phidm co ngudn gdc thién
nhién tai thanh phé Long Xuyén, tinh An Giang.
Két qua nghién ctru cho thdy cac nhan t6 tac dong
dén y dinh st dung my phdm c6 ngudn gbc thién
nhién theo tht tur 1an luot: Thai ¢6 (TD) > Chuan
chu quan (CQ) > Kiém soat hanh vi cam nhan
(CN). Ngoai ra, mi lién hé giira y dinh sir dung
tac dong truc tiép dén nhéan t& hanh vi thuc su
tiéu dung. Diéu nay chi ra thai d6 cia nguoi tiéu
ding c6 lién hé chat ché dén hanh vi tiéu dung
va 14 tién dé du doan hanh vi mua chip nhan st
dung ctia nguoi tiéu ding. Chuén chu quan la
nhan t§ quan trong ¢ anh hudng dén y dinh sir
dung m§ phdm c6 ngudn gdc thién nhién.

Thai d6 cua nguoi tiéu dung dbi v6i san
pham bét ky cang t6t thi khach hang cang sin
10ng chi tra cho san pham d6; dong thoi lam giam
cac y dinh tim kiém san phdm thay thé. Diéu nay
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c¢6 nghia doanh nghiép can 1am ting niém tin tich
cuc ctia ngudi tiéu ding vé san pham cia minh
bang cach nang cao chit lwong san pham, hau
mai hitu ich va tao dugc su hai long, xay dung
d6i ngii tw van cham soc khach hang tbt. .. Ngudi
tiéu dung thuong tham khao y kién trudc khi ho
ra quyét dinh. Khach hang thuong khong hoan
toan tin vao nhitng thong di€p quang cao ma co
xu hudng xem xét dya trén nhan dinh ctia nhiing
nguoi xung quanh. Do d6, vé gidi phap khuyén
nghi thu hut khach hang va xay dung 1ong trung
thanh, ngoai viéc quang ba thuong hiéu cac nha
quén tri can chu trong hon viéc gitt vitng hinh
anh nhu viéc thong qua cac chuong trinh hoat
dong tu thién xa hoi, quyén gop bao vé moi
truong. Ngoai ra, doanh nghiép cdn mé rong cac
kénh phan phdi dé ngudi tiéu ding dé dang tiép
cén san pham va tién hanh cai tién thiét ké, trung
bay cac gian hang, tao diéu kién thuan lgi, cam
gidc thoai mai khi dua ra quyét dinh tiéu dung

m§ pham.
TAI LIEU THAM KHAO
1. J. Moisander. Motivational Complexity of

Green Consumerism, International Journal of
Consumer Studies, 2007, 31, 404—409.

2. M. Laroche, J. Bergeron, G. Barbaro-Forleo.
Targeting Consumers Who Are Willing to Pay
More for Environ'qmentally Friendly Products,
Journal of Consumer Marketing, 2001, 18,
503-520.

3. H.Y. Kim, & J. Chung. Consumer purchase
intention for organic personal care products,
Journal of Consumer Marketing, 2011, 28(1),
40-47.

4. A. Rybowska. Consumers attitudes with respect
to ecological cosmetic products, Scientific
Journal of Gdynia Maritime University, 2014,
84, 158-164.

5. A. Holst, & J.M. Iversen. An Application of a
Revised Theory of Planned Behavior: Predicting
the Intention to Use Personal Care Products

Endocrine

without Disrupting Chemicals.

Copenhagen Business School, 2011.

10.

11.

13.

14.

15.

16.

S. Borowska, & M.M. Brzoska. Metals in
cosmetics: implications for human health,
Journal of applied toxicology, 2014, 35, 551-572.

L.M. Csorba, & V.A Boglea. Sustainable
cosmetics: a major instrument in protecting
the consumer’s interest, Regional and Business

Studies, 2011, 3(1), 167-176.

N.T.H. Giang, & H.N. Tran. Understanding
Vietnamese Consumers’ Purchase Intentions
towards Green Electronic Products in Hochiminh
City. Proceedings of the First Asia-Pacific
Conference on Global Business, Economics,
Finance and Social Science, Singapore, 2014.

Hb Huy Tyu. Vén dung ly thuyét hanh vi hoach
dinh TPB dé giai thich dong co cta nguoi tiéu
diing cé tai Thanh phd Nha Trang, Tap chi Khoa
hoc — Cong nghé Thuy san, 2007, 2, 8-14.

Pham Tran Hanh Thi. Cac yéu t6 tac dong dén y
dinh str dung tti sinh thai (Eco Bags) cua nguoi
tiéu ding tai Thanh phé HO Chi Minh. Luan van
Thac si, Truong Pai hoc Kinh Té TP. HO Chi
Minh, 2013.

I. Ajzen. The theory of planned behavior,
Organizational Behavior and Human Decision
Processes, 1991, 50(2), 179-211.

J. Paul, & J. Rana. Consumer behavior and
purchase intention for organic food, Journal of
Consumer Marketing, 2012, 29(6), 412—-422.

& S.
Driving Thai

P. Pomsanam, K. Napompech,

Suwanmaneepong.  Factors
Consumers’ Intention to Purchase Organic
Foods, Asian Journal of Scientific Research,

2014, 7, 434-446.

B. Kumar. Theory of Planned Behaviour
to Understand the
Behaviour for Environmentally Sustainable

Products. Working Paper - [IM Ahmedabad, 2012.

Approach Purchasing

H. Irianto. Consumers’ Attitude and Intention
Food Purchase: An
Extension of Theory of Planned Behavior in

Towards  Organic
Gender Perspective, International Journal of
Management, Economics and Social Sciences,
2015, 4(1), 17-31.

A. Saba, & F. Messina. Attitudes towards organic
foods and risk/benefit perception associated with

48 | Tap chi Khoa hoc - Truong Dai hoc Quy Nhon, 2020, 14(4), 39-49



SCIENCE

QUY NHON UNIVERSITY

17.

18.

19.

20.

21.

22.

23.

pesticides, Food Quality and Preference, 2003,
14(8), 637-645.

J. Thegersen. Consumer Decision Making
with Regard to Organic Food Products. In:
M.T.D.N. Vaz, P. Vaz, P. Nijkamp, J.L. Rastoin
(Eds), Traditional Food Production Facing
Sustainability: A European Challenge. Ashgate,
Farnham, 2009.

Y. Kim, & H. Han. Intention to pay conventional-
hotel prices at a green hotel—amodification
of the theory of planned behaviour, J. Sustain.
Tour., 2010, 18(8), 997-1014.

A. Gracia, & T. Magistris. Organic food product
purchase behaviour: a pilot study forurban
consumers in the south of Italy, Span. J. Agric.
Res., 2007, 5(4), 439-451.

S.I, Wu, & J.Y. Chen. A model of green
consumption behaviour constructed by thetheory
of planned behaviour, Int. J. Mark. Stud., 2014,
6(5), 119-132.

S. Taylor, & P.A. Todd. Understanding
information technology wusage: a test of
competing models, [Information  Systems

Research, 1995, 6(2), 144-176.

H. Lee, H. Qu, & Y. Kim. A study of the impact
of personal innovativeness on online travel
shopping behavior —A case study of Korean
travelers, Tourism Management, 2007, 28(3),
886-897.

J. Fang, P. Shao, & G. Lan. Effects of

innovativeness and trust on web survey

24.

25.

26.

27.

28.

29.

30.

participation, Computers in Human Behavior,
2008, 25(1), 144-152.

M.H. Lee. The Purchasing Behavior and Use of
Cosmetics Associated with Self-Monitoring and
Demographic Variables, The Research Journal
of the Costume Culture, 2000, 8(5), 771-784.

Y. Lee, & K.S. Park. Study on the Theory
of Planned Behavior applied to appearance
management behavior: focused on skin care,
makeup, apparel, hair and weight management
behaviors, Korean Journal of Human Ecology,
2012, 21(2), 331-347.

J.F. Hair, W.C. Black, B.J. Babin, R.E. Anderson,
R.L. Tatham. Multivariate Data Analysis (6" Ed.),
Prentice-Hall, Upper Saddle River NJ, 2006.

B.G. Tabachnick & L.S. Fidell. Using
Multivariate Statistics (3™ Ed.), Harper Collins,
New York, 1996.

J.C. Nunnally & I.H. Bernstein. Psychometric
Theory (3% Ed.), McGraw-Hill, New York, 1994.

G. Liobikiene, J.

Bernatoniené.

&
Theory of planned behavior

Mandravickaité,

approach to understand the greenpurchasing
behavior in the EU: A cross-cultural study,
Ecological Economics, 2016, 125, 38—46.

E. Ghazali, P.C. Soon, D.S. Mutum, & B.
Nguyen. Health and cosmetics: Investigating
consumers’ values for buying organic personal

care products, Journal of Retailing and
Consumer Services, 2017, 39, 154-163.

Journal of Science - Quy Nhon University, 2020, 14(4), 39-49 | 49



