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ABSTRACT

In communication, refusing is asophisticated issue. The speech act of requesting requires language knowledge
and skills of speakers in order to maintain the relationships between the speakers and the hearers. This article deals
with an investigation into refusal strategies in English dialogues. It aims to find out the strategies English speakers
use to decline requests, suggestions and offers. The strategies were investigated in 213 conversations in Solutions
Elementary and Pre-Intermediate. The results of the study reveal that the strategies used to refuse suggests, offers
and requests are “bald on-record”, “off-record”, “positive politeness” and “negative politeness”. The findings
show that the English tend to combine two or more strategies to refuse. This combination helps speakers save
interlocutor’s face and maintain their relationship. The article hopes to help English learners know how to decline
requests, suggestions and offers appropriately when they communicate with native English speakers.
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Khao sat chién lugc tu choi I6i dé nghi trong giao trinh
Solutions cap dd Elementary va Pre-Intermediate
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TOM TAT

Trong giao tiép, viéc tir chdi 101 dé nghi 1a khong don gian. Hanh vi ngon ngir nay doi hoi ngudi tir chdi co
nhitng hiéu biét va kha ning ngon ngir dé viéc tir chbi on thoa va khong anh huong dén mbi quan hé gitra nguoi
n6i va ngudi nghe. Trong pham vi bai viét ndy, nhom tac gia khao sat cac chién luoc tir chdi 161 dé nghi trong 213
doan hoi thoai tiéng Anh (bao gdm suggestion, offer va request) trong sach gido trinh Solutions cip d6 Elementary
va Pre-Intermediate. Két qua khao sat chi ra réng cac chién luge dung dé tir chdi cac dang dé nghi 1a “ndi truc
tiép”, “néi gian tiép”, “lich sy dwong tinh” va “lich sy am tinh”. Qua d6 c6 thé thiy rang ngudi tir chdi c6 xu hudng
két hop hai hay nhiéu chién lugc voi nhau chir khong chi ding mot chién luoc duy nhét. Viéc ngudi phat ngon sir
dung két hop céc chién luoc nay s& gitup ho giir thé dién cho ngudi nghe va tir d6 giir duge mdi quan hé giao tiép.

Tw khéa: Loi dé nghi, loi moi ru, yéu cau, cac chien luoc tir choi, lich su.

1. MO PAU

Trong cudc sdng, mdi mot ca thé déu c6 nhimng
lac cam thay bdi rdi, kho xtr hay 4y nay khi phai
tir chdi ai d6. Tir chéi 1a sy khude tir mot 16i moi,
dé nghi, thinh cu, hay goi y. Khong phai ngu
nhién ma ngudi ta goi 1a “nghé thuat tir chbi”. Vi
mot 101 tir chdi dung noi, dang lic va lam vira
10ng ngudi bi tir chdi chinh 1a mot nghé thuat
mg xtr ma chang ta can hoc dugc trong cudc
séng. Do vay, Brown va Levinson' cho rang
hanh dong tir chéi 1a mot hanh vi de doa thé dién
dién hinh vi hanh vi tir chdi biéu thi sy khong
tiép nhan, khong thé dap ing duoc yéu cu hoidc
nguyén vong ctia d6i phuong. Viéc nay c6 thé lam
mat 1ong ngudi bi tir chdi hodc gy “xung dot” vi
khi dd dua ra 161 dé nghi, moi v.v... thi nguoi néi
mong muén s& dugc dap tng. Dé giam thiéu cac
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hé qua tiéu cuc, ngudi tir chdi phai c6 nhiing
chién Iuogc phu hop dé thuc hién hanh vi nay.

2. KHUNG Li THUYET VA CAC NGHIEN
CUU LIEN QUAN

2.1. Cac nghién ctru lién quan

Sattar? d4 tién hanh nghién ciru cac chién luge
dugc sir dung dé tir chéi 101 dé nghi ctia nguoi
A Rap. Nghién ciru nay di nd luc phac thao cac
cong thirc ngir nghia wa thich duoc st dung dé tir
chéi cac dé xuit & A Rap. Ngit liéu bao gom céc
cau tra 101 cho Bai kiém tra hoan thanh bai hoc
bao gom ba tinh hu6ng khac nhau. Nhimng nguoi
cung cép thong tin 13 30 ngudi ban ngir A Rap -
Iraq dang theo hoc tai Pai hoc Sains Malaysia,
Malaysia. Ban khao sat dwgc viét bang tiéng
A Rép dé goi ra nhirng céu tra 101 gan ding véi
nhitng 10i tir chdi bang 10i noi ddi véi goi ¥ co
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thé dugc dwa ra trong nhiing tinh hudng nay. Két
qué cho thay su thay doi vé tan suét va ndi dung
cua ngli nghia cac cong thirc dugc nhoém st dung
lién quan dén cac bién ngir canh, bao gom trang
thai cta nhitng ngudi ddi thoai (dia vi cao hon,
bang hodc thap hon).

Andama® tién hanh nghién ciru chién
luge tir chdi bang tiéng Anh cta cac sinh vién
khoa Su pham tiéng Anh ¢ Truong Pai hoc
Ar- Raniry, Indonesia. Pay la mot nghién ctru
sir dung phuong phap tiép can hdn hop véi muc
tiéu kham pha cac cdu tric tir chdi ciia nguoi
hoc tiéng Anh nhu mot ngoai ngit, nghién ciru
nay dugc thyc hién voi hai muc tiéu nghién ciru
trong tam 1a (1) tim kiém cac chién luogc tir chbi
dugc ap dung boi sinh vién tai Khoa Su pham
tiéng Anh cta Truong Pai hoc Ar-Raniry va (2)
tim hiéu xem sinh vién c6 nhan thirc dugc quyén
luc ctia nguoi d6i thoai khi tir chdi hay khong.
Tac gia da sir dung phép tam giac phan trong
viéc lay dir lidu can thiét dé xac thuc dir lidu tir
cac ngudn khac nhau cho hién twong twong tu.
Dbi tuong tham gia nghién ctru nay 1a 10 sinh
vién (SV) nam cudi tai Khoa Su pham tiéng Anh
cua Truong Pai hoc UIN Ar-Raniry. Ho da duoc
lya chon dya trén thanh tich ki nang noéi va ddi
tuong phan tich dién ngon. Két qua ciia nghién
ctru nay cho thiy nhirng nguoi tham gia thuong
xuyén ap dung chién lugc gian tiép khi tir chbi
bat ké tinh trang quyén luc cua ngudi do nhu
thé nao. Ho str dung n6 khong chi dé twong tac
véi nguoi ¢6 dia vi cao hon ma con voi dia vi
thép hon. Hon nira, ho ciling nhan thuc dugc tinh
trang quyén lyc khac nhau cia ngudi déi thoai
ho dang ndi chuyén cung.

Dewi* va cac cong su thi tién hanh nghién
ctru so sanh céc chién luoc tir chdi duoc sir dung
boi cac giang vién giang day tiéng Anh nhu mot
ngoai ngit vung Java véi vung Sumatra. Theo
d6, nghién ctru cho rang nhiing ngudi tir nhiéu
nén vin hoa khac nhau ngudn gbc str dung cac
chién lugc tir chdi khac nhau. Nghién ctru nay
dugc nghién cuu nhim so sanh cac chién luge
tir chdi dugc st dung boi cac gido vién tiéng
Anh nguoi Java (10 gido vién) véi ving Sumatra

(10 gido vién) véi cac mirc do quyén luc khac
nhau. Nhitng nguoi tham gia dugc yéu cau dién
vao cac bang cau hoi voi cac cdu tra 101 bang vin
ban, trong ¢6 mdi bang cau hoi mo ta bdi canh
khac nhau. Dya trén phan tich, cac giang vién
ving Java va Sumatra da sir dung céc chién luoc
turong tu nhau dé tir chbi yéu cau. Su khéac biét
giita hai nhom giang vién nay chi dva trén tan
suét sir dung mot chién luoc nhit dinh nao do.
Hon nita, tat ca cac chién luoc gian tiép da duoc
ap dung dé tir chdi mot yéu ciu trong khi do6 chi
c6 mdt chién luge tir chéi truc tiép duogc 4p dung.

Bén canh cac nghién ctu cia céc tac gia
nudc ngoai, cac tac gia trong nudc cling danh
nhiéu sy quan tam ddi véi viée st dung cac chién
lugc tir chdi trong giao tiép. Tac gia Duong Bach
Nhat® di tién hanh mot nghién ciru giao vian hoa
vé viée st dung chién luoc lich sy Am tinh trong
moi va tir chdi 161 moi cua ngudi Viét va ngudi
M5. Dua trén 1y thuyét phd quat vé nhan thirc
ngdn ngir cia Brown va Levinson! vé cic chién
lugc lich sy trong giao tiép, nghién ctru da chi ra
rang co su trung hop va sy khac biét trong viéc
st dung cac chién luge lich sy &m tinh trong viéc
moi va tir chdi 10 moi trong tiéng Anh - Viét
va Anh - My. Bén canh d6 con c6 su phan biét
giita cac tac dong ddi voi viée nguoi noi sir dung
chién lugc lich sy am tinh 1a do cac thudc tinh
xa hoi nhin thiy tir ngudi néi va nhiing thir duoc
nhin thay tir nguoi nghe. V&i nhimng phat hién
nay, nghién ciru da chi ra sy twong dong va khéc
biét giita cac nén vin hoa khi tir chdi vané con la
mot nguén tai liéu dang tin cay cho ca minh hoa
va thiét ké bdi canh xa hoi dé day tiéng Anh cho
ngudi Viét Nam va day tiéng Viét cho ngudi My.

Vuong Thi Hai Yén® da tién hanh nghién
clru tan sudt st dung cac chién luoc tir chdi gian
tiép 101 dé nghi (offer — moi ri1) boi ngudi ban
ngit noi tiéng Anh - My va tiéng Viét. Gidng
nhu cic hanh vi 10i néi khac, tir chdi cac yéu
cdu, dé nghi, 161 moi, 101 d& nghi, v.v..., dugc
st dung rong rai dé thé hién sy khong thich cua
nguoi tiép nhén trong cac cudc tro chuyén. Vi
vay, tir chbi sao dé khong lam cho ngudi khac
cam thy bi ton thuong va lam thé nao dé dbi xu
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t6t voi nguoi khac 1a ki nang thiét yéu va song
con. Nghién clru nay da tap trung vao vi¢c kham
pha mot sb tan sudt sir dung cac chién luoc tir
chdi tryuc tiép 101 d& nghi duge ngudi ban ngit noi
tiéng Anh - My va nguoi Viét st dung. Dir liéu
cuanghién ctru la 85 tac phém van hoc Viét Nam,
35 My nhan ké, va mot s6 bo phim Viét Nam va
M phat trén Dai Truyén hinh Viét Nam. Téc gia
hi vong rang nhimng diém giéng va khac nhau vé
tan suét sir dung cac chién lugc tir chéi truc tiép
bang ca hai ngdn ngit dugc rut ra tir nghién ciru
s& gop phan nang cao chit luong giang day tiéng
Anh cho nguoi Viét Nam va tiéng Viét cho ngudi
nudc ngoai.

Pham Tu4n Doanh’ dd nghién ciru “Mot
s6 chién luge tir chdi tryc tiép 101 moi cia nguoi
M§”. Theo tic gia nay, hanh vi tir chdi cling
gidng nhu cac hanh vi khac xudt hién & tat ca cac
ngodn ngit. N6 duoc ding dé biéu thi su khong
chip nhan mot thay doi nao d6 theo huéng da
dugc dé xuat (nhu yéu clu, dé nghi, moi ru, goi
y...) trong quan hé giao tiép hoi thoai. Duéi su
tac dong cua mot sd nhan td nhu vi thé xa hoi,
gi6i tinh, tudi tac..., khi tir chdi 10 moi, nguoi
My¥ co thé lya chon chién luge tir chéi truc tiép
hay chién lugc tir chdi gian tiép. Trong nghién
clru nay, tac gia da trinh bay mot cach gian luoc
vé nhing két qua thu duoc khi nghién ciru vé
céc chién luoc tir chdi truc tiép 10i moi thuong
dung ctia nguoi My. Cu thé nghién ctru nay da
chi ra tam chién lugc tir chdi ngudi My thuong
sir dung 1a tir chdi thiang, tir chbi kém nha ngir,
pht nhan kha ning, néu tinh vé ich cua diéu
dugc mai, tri hodn, néu tinh bat cap cua diéu
dugc moi, néu li do va dua ra nguyén tic ca
nhan. Bing viéc str dung cac chién luoc nay dé
tir chdi 161 moi, ngudi My dam bao duy tri tdt
duogc quan h¢ con ngudi véi nhau va khong [am
t6n thuong d6i phuong.

Nhu vy, du la cac nghién ctru trong nudc
hay nudc ngoai thi da s6 déu chi ra rang ngudi
ddi thoai c6 xu hudng stir dung nhiéu chién luge
tir chdi khac nhau cing lac va it sir dung chién
luge tir chdi tryc tiép. Didu nay thé hién rang
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dii & nén vin hoa nao, ngén ngit nao di nira thi
hau hét déu khong mudn de doa thé dién ngudi
bi tir chéi va bao ton méi quan hé giira ho trong
giao tiép. Vi vy nghién ctru nay thuc hién dé
tim ra cac chién lugc tir chdi ba dang loi dé
nghi trong sach Solutions cap do Elementary va
Pre-intermediate — hai cubn sach nay hién 1a gido
trinh chinh thirc dung trong giang day cho sinh
vién khong chuyén Anh ngt Truong DPai hoc
Quy Nhon.

2.2. Khung Iy thuyét
2.2.1. Hanh vi dé nghi va tir choi loi dé nghi
2.2.1.1. Hanh vi dé nghi

Theo phén loai ctiia Searle® thi hanh vi ngon ngi
(speech acts) duoc chia thanh 5 nhém 1a cam két
(commissive), tuyén bd (declaration), khuyén
1énh (directive), biéu cam (expressive) va biéu
hién (representative). Trong d6, cac hanh vi
dé nghi bao gom cac hanh dong 1a requesting,
offering va requesting. Ca ba hanh dong dé nghi
nay déu thugc nhoém “khuyén 1énh” (directive).
Theo do, Searle® dinh nghia “requesting - hanh
vi cAu khién” 1a mot hanh dong 16i n6i thé hién
mot yéu cau/dé nghi ma nguoi néi mudn ngudi
nghe thuc hién hanh dong. Con “offering —
hanh vi moi ra” thé hién mot dé nghi ma ngudi
no6i s€ thuc hién viéc gi d6 cho nguodi nghe va
“suggesting — hanh vi dé nghi” thé hién mot dé
nghi ma ngudi n6i mubn ngudi nghe ciing minh
thyc hién hanh dong. Thong thuong, khi thuc
hién cac hanh dong dé nghi nay, nguoi ndi ding
ngdn tir mot cach lich sy va trang trong dé dat
dugc myc dich hanh dong nhur mong mudn.

2.2.1.2. Hanh vi tir chéi loi dé nghi

Tir chdi 14 hanh vi xay ra khi nguoi nghe cam
thiy khong thé hodc khong mudn dép tng yéu
cdu, dé nghi ma ngudi noi dwa ra. Theo Nelson
va cong su’ thi tir chdi duoc coi 1a mot hanh vi de
doa thé dién trong hanh vi 161 n6éi. D6 1a mot tinh
hudng nhay cam xay ra trong qué trinh giao tiép
¢ thé dem dén két qua tich cyuc hodc ti€u cuyc.
Theo Brown va Levinson' mdi ngudi déu co thé
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dién can giit boi vi 161 tir chdi ban than n6 1a mot
hanh dong co tiém nang de doa dén thé dién cua
ngudi tiép nhan (Face Threatening Act — FTA).
Do d6, dang thirc ctia hanh vi tir chdi nén duoc
thé hién mot cach lich su dé nguoi nghe dé dang
chap nhan 10i tir chéi va giam thiéu sy hiéu nham
trong qua trinh giao tiép. Trong trudng hop nay,
tinh lich su dong vai trd quan trong bao vé “thé
dién” trong giao tiép.

2.2.2. Phép lich sw
2.2.2.1. Thé dién

Theo Yule,' trén phuong dién ngir dung hoc, thé
dién (face) cua mot nguoi la hinh twong ca nhan
trong cong ddng cua ho hodc 1a hinh anh tich
cuc/an tuong cia mot ngudi mudn thé hién véi
nhitng nguoi khac. Do d6 thé dién ca nhan c6 thé
duoc trao, c6 thé bi mét, duoc duy tri hay dé cao
va né phai duoc duy tri 6n dinh trong giao tiép.
Brown va Levinson' xét thé dién theo hai khia
canh 1a “thé dién dwong tinh” (positive face) va
“thé dién am tinh” (negative face). V& co ban,
“thé dién duong tinh” thé hién mong mudn duoc
nguoi khac tan thudng va ton trong, trong khi
“thé dién am tinh” chi mong mudn duoc tu do
hanh dong ma khong chiu sy ap dit cua nguoi
khac. Tom lai, Brown va Levinson' cho ri‘mg moi
ngudi hop tac voi nhau dé duy tri nhu cau co
ban vé thé dién cho nhau khi giao tiép. Mdi mot
hanh vi 16i n6i déu co tiém niang de doa ca thé
dién am tinh 13n thé dién duong tinh. Mot hanh
dong de doa thé dién 1a hanh dong di nguoc lai
v6i mong mudn va nhu ciu cta ngudi déi thoai
va hanh dong tir chdi 1a mot dang dién hinh. Vi
thé dién c6 vai trd quan trong trong giao tiép nén
nhirng ngudi ddi thoai phai nd lyc dé ngin chin
viéc mat thé dién xay ra, tao ra hanh vi gilt thé
dién (face-saving act).

2.2.2.2. Phép lich sw

Brown va Levinson' dinh nghia “phép lich su
(politeness) 1a tat ca nhitng cach an néi va xur
thé mot cach tot dep va n6 ludn gin két voi thé
dién”. Lich su ciing c6 chuc nang han ché kha

ning gy xung dot trong giao tiép va giir thé dién
cho ngudi dbi thoai. Theo su phéan loai cia nhoém
tac gia, c6 2 dang lich su trong giao tiép Ia “lich
su am tinh” (negative politeness) va “lich su
duong tinh” (positive politeness). “Lich sy am
tinh” 1a hanh dong “dén bu” cho thé dién 4m tinh
cua nguoi tiép nhan va “lich sy duong tinh” la
hanh dong “t6 ra quan tim” t&i “thé dién duong
tinh” ctia nguoi tiép nhan.

2.2.2.3. Cdc chién lugc lich su

Céc chién lugc lich sy duoc ngudi nghe sir dung
dé truyén tai thong tin nham gitr “thé dién” cho
nguoi noi khi phai tir chdi mot 10i dé nghi/cau
khién. Brown va Levison' di phdn cac chién
lugc lich su thanh cac chién Iugc chinh la: noi
truc tiép (noi khong bu dip), lich su duong tinh,
lich sy 4m tinh, va néi gian tiép (ndi bong gio).
Khi thyc hién hanh vi tir chéi, ngudi phat ngon
phai chu y lya chon chién Iuoc lich sy nao cho
pht hop dé giir thé dién cho nguoi nghe.

3. PHUONG PHAP NGHIEN CUU

Bai bao str dung céach tiép can dinh tinh dé tim
hiéu céc chién luoc tir chdi cac dang loi dé nghi
(suggestion — dé nghi, offer - moi ra va request
— yéu cau) duoc ngudi néi sir dung va tan suat
xuit hién cia chung. Di lidu cia nghién ctru
nay la cac phat ngén dugc hién thyc hoa dudi
dang cau, ménh dé, cum tur hay tir ¢6 chiic nang
“tir ch6i” clia ngudi dbi thoai trong cac bai tap
lién quan ki nang Noi va Nghe trong sach giao
khoa Solutions Elementary va Pre-Intermediate.
Thu phép thu thap va phan tich dir li¢u duogc st
dung nham théng ké s6 lan xudt hién va ti 18
cta céac chién luge duoc st dung. Cu thé 1a dit
lidu trong sach Solutions (cip d6 Elementary va
Pre-Intermediate) gom 213 doan hoi thoai. Trong
qué trinh phan tich dit liéu, cac chién luge lich
su cta Brown va Levinson! dugc sit dung nhu
khung 1i thuyét chinh thong qua hudng tiép can
ngit dung hoc dién ngon vi chiing bao gom céc
chién luge tir chdi trong cac doan hoi thoai dugc
khao sat. Cac chién lugc lich sy cia Brown &
Levinson' dugc trinh bay trong Bang 1 sau day.
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Bang 1. Céc chién lwoc lich sy ctia Brown va Levinson.

STT | Cic chién lrgc lich sw Cic tiéu chién lwoc
N6i truc tiép C6 hanh dong dén bu
: (Bald on-record) Khong c6 hanh dong dén bu
Quan tam, cha y dén ngudi nghe
Phong dai su quan tam, ung ho dbi véi nguoi nghe
Sir dung cac dau higu nhan dang nhom (sir dung ngén ngit riéng ctia nhom,
tiéng long, noi tit...)
Tim kiém sy dong tinh: ndi cac chii dé an toan, nhic di nhic lai
Né tranh sy bat dong: dong tinh chiéu 18, gia vo dong tinh, noi dbi vo hai,
rao don
Noi dua
5 Lich. su du@g tinh ien o :
(positive politeness) ién c6, duara li do
Hura hen
C géng tri hodn
Dé xuit giai phap khac
To ra lac quan
Bao gém ca ngudi noi 1an ngudi nghe vao hanh dong
Hoi li do
Thé hién sy cam thong, chia sé, hop tac v6i ngudi nghe
bat cau hoi, ngap ngung
To ra bi quan
Giam thiéu ap luc 1én nguoi nghe
3 Lich sy am tinh To ra ton trong
(Negative politeness) Ra 1énh
Xin 16i
Str dung cach néi c6 khoang cach
Dua ra cac nguyén tic
4 | Noi gidn tiép Noi tranh dé giam thiéu sy de doa dén thé dién nguoi nghe va cho ngudi
(Off-record) nghe co héi thé hién sy hao phong va quan tam téi nguoi khac

4. KET QUA NGHIEN CUU VA THAO nhau trong d6 mdi chién luoc lai bao gdm

LUAN

Qua phan tich dir liéu, ching t6i thiy rang
nguoi Anh st dung 4 chién luoc lich su khéc

nhiéu tiéu chién luoc dé tir chdi cac 101 dé nghi.
Céc chién lugc nay dugc thé hién trong Bang 2
dudi day.
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Bang 2. Cac chién lugc tir chdi 161 dé nghi dwoc sir dung trong sach Solutions Elementary va Pre-Intermediate.

Cic chién 1 X . S6 1an (ti 18)
sTT | e cmenluee Ciic tiéu chién lrgc
lich sy suggestion offer request
| N6i truc tidp C6 hanh dong dén bu 0 5(3,4%) 0
(Bald on-record) | Khong c6 hanh dong dén bu 15 (8,6%) 35 (23,8%) 23 (18,5%)
Vién c6, dwa ra li do 47 (27%) 25 (17,0%) 37 (29,8%)
Thé hién cam xic tich cuc 15 (8,6%) 13 (8,8%) 0 (0%)
C6 ging tri hodn 9 (5,2%) 0 (0%) 0 (0%)
Cam on, thé hién sy biét on 17 (9,8%) 19 (12,9%) 0 (0%)
Lich sy duong T
2 | tinh (positive bé xuat giai phap khac 25 (14,3%) 3(2,1%) 5 (4%)
i Né tranh sy bat dong: rao da
politeness) f I'afl su : ? f)ng rao don, 0 (0%) 2 (4.7%) 7 (5.6%)
dong tinh chicu 1¢
Thé h’ién su cérr} j[héng, chia sé, 0 (0%) 0 (0%) 5 (4%)
hop tac véi nguoi nghe
Hira hen 0 (0%) 0 (0%) 2 (1,6%)
Xin 15i 19 (10,9%) 7 (4,7%) 21 (17%)
Pua ra nguyén tic chung 11 (6,3%) 0 (0%) 8 (6,5%)
Lichswamtinh | 524 51 hoi 0 (0%) 0 (0%) 1(0,8%)
3 | (negative - :
politeness) To ra bi quan 0 (0%) 0 (0%) 2 (1,6%)
Ngap ngimng 0 (0%) 3(2,1%) 4 (3,3%)
Str dung cac hu tir 23 (15,6%)
Néi tranh dé giam thiéu ap luc
4 Noi gian tiép va cho nguoi tiép nhan co hoi 16 (9.2%) 12 (8.2%) 9(7.3%)
(off-record) t6 ra biét diéu va quan tam t6i e e e
nguoi khac
Téng 174 (100%) | 147 (100%) | 124 (100%)
4.1. Chién lrge “néi tryc tiép” Vi du:

Chién lugc “néi truc tiép” dé& de doa thé dién cua
nguoi tiép nhén va 1am ho bdi réi, khé chiu nén
khong dugc st dung thuong xuyén. Brown va
Levinson! cho réng 16 tir chdi s& trd nén lich su
hon va giam thiéu de doa thé dién ctia nguoi tiép
nhan khi nguoi phat ngén két hop nhiéu chién
luoc khac nhau. Bang 2 cho thiy, nguoi néi chon
cach tir chdi truc tiép 10i dé nghi va khong co
hanh dong dén bu tuong dbi nhidu véi 15/174
lan chiém 8,6%, 35/147 lan chiém 23,8% va
23/127 lan chiém 18,5% lan lugt ddi voi cac dé
nghi dang suggestion, offer va request (dé nghi -
moi ri va yéu cau).

Julie: Oh, Dad! I'm going out in ten
minutes. Can you do it? (Bé oi 10 phiit nita la
con phai di réi. Bé don gitip con di.)

Dad: No way! You’re not going out until
you’ve tidied your room! (Khong duoc. Con sé
khong dwoc ra khoi nha cho toi khi nao don
dep xong.)

Day l1a doan hoi thoai giita bb va con gai.
Khi bi bb bit phai don dep phong, co géi lai yéu
cau bd don giup. Tuy nhién, 6ng bd di thing
thimg tir chdi “No way” (Khéng dwoc) va cdm
con gai khong dugc ra khoi nha cho t6i khi don
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dep xong. R rang 6ng bd khong nhuong bo va
tir chdi ngay 1ap tirc kém theo mot ménh 1énh va
khong hé c6 ¥ dinh giir thé dién cho con géi.

Tuy chién lugc tir chdi truc tiép trong dit
liéu khao sat dugc st dung nhiéu nhung da )
nguoi tham thoai chon cach két hop cach tu chdi
truc tiép nay véi cac chién lugce tir chdi khac dé
101 tir chbi nhe nhang va d& duoc chip nhan hon.

Vi du:

Justin: We could hire a DVD. (Chung ta
co thé thué dia DVD)

Chloe: No, the shop’s too far away. Let’s
watch TV instead. (Khong, tiém cho thué xa
qua. Chung ta xem ti vi di.)

Trong tinh hubng nay, Chloe tir chdi dé
nghi thué dia DVD cua Justin bang cach sir dung
ba chién lugc tir chdi khac nhau. Pau tién, cd
tryc tiép tir chdi bang “No” (Khéng). Sau do,
dé khoi cam thiy “c6 16i” va mudn 10i tir chdi
tro nén nhe nhang, dé duoc ch:?ip nhan hon nén
Chloe giai thich li do tai sao c6 khéng mudn thué
dia DVD va c6 ging dé nghi mot giai phéap thay
thé khac.

4.2. Chién luge “lich sy dwong tinh”

Theo Brown va Levinson' thi chién luoc lich su
dwong tinh duoc sir dung trong hoi thoai dé giam
thiéu de doa tdi thé dién cia ngudi tiép nhén.
Chién lugc nay bao gom nhiéu tiéu chién luoc
khién nguoi bi tir chdi cam thay thoai mai hon vi
n6 anh huong dén thé dién dwong tinh ctia nguoi
ddi thoai. Bang 2 cho théy “chién luoc lich su
duong tinh” gdm céc tiéu chién lugc duge ding
113/174 1an @é tir chdi 101 dé nghi, 62/147 lan dé
tir chdi 101 moi ra va 51/127 lan dé tir chdi yéu
cau. Cu thé 14 cac tiéu chién lugc nhu sau: tir chdi
vién ¢& dua ra li do, thé hién cam xtc tich cuc,
) géng tri hodn, cam on hodc thé hién su biét on
va dé xuét giai phap khac, hira hen, né tranh sy
bt déng. Trong d6 ngudi néi st dung chién lugc
tir ch6i bang cach giai thich 1i do nhiéu nhét véi
47/174 1an (27%), 25/147 lan (17%) va 37/124
1an (29,8%) dbi véi cac dang suggestion, offer va
request (d¢ nghi, moi ra va yéu cau) lan luot theo
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thir ty. Tuy nhién, chién luoc nay thuong duoc
két hop vai cac chién luge lich sy khac dé giam
thiéu de doa thé dién nguoi tiép nhan.

Vi du:

Jake: In the morning let’s go for a swim
at Sandycove. It looks great. (Minh di boi budi
sdng & Sandycove nhé em? Tuyét lam.)

Alice: No, I don't want to go swimming!
The water is really cold. (Khong, em khong
muon di boi dau. Nude lanh lim.)

Trong tinh hubng nay, Alice khong mudn
di boi nhu Jake dé nghi nén da tir chéi bang cach
st dung hai chién luoc lich su 1a “néi truc tiép”
(2 1an) va “lich su duong tinh” - giai thich 1i do
tai sao (1 lan).

Bén canh d6, tiéu chién luge “dé xuét
phuong an khac” ciing dugc sir dung twong ddi
nhiéu v6i 25/174 1an chiém 14,4% dé tir chdi dé
nghi dang suggestion (d¢ nghi). Tuy nhién, dé tir
chéi dé nghi dang offer (mdi ra) va request (yéu
cau) thi chién lugc nay lai duogc sur dung kha it
v6i 3/147 14n (2,1%) dé tir chdi offer (161 moi ra)
va 5/124 1an (4%) dé tir chdi request (yéu cau).
Céac lua chon khac duoc dua ra dé gitr thé dién
cho nguoi dbi thoai va dan xép cac kha ning
chip thuan diéu gi do.

Vi du: Mrs. Baker: Good morning!

Westlake
Pharmaceuticals, Mrs. Smith's office. How can

Secretary: Good morning,

1 help you?

Mrs. Baker: May I speak to Mrs. Smith,
please?

Secretary: I'm sorry, Mrs. Smith is busy at
the moment. She's in a meeting. I can't interrupt
her, I'm afraid. Can I take a message?

Pay 14 tinh hudng ba Baker goi dién yéu
cau dugc ndi chuyén véi ba Smith nhung co thur
ki noi rang diéu d6 khong thé vi ba Smith dang
hop va sau khi sir dung chién luoc tir chdi bang
cach xin 161, t6 ra ai ngai, dua ra li do thi c6 thu
ki dé xuit phuong an khac 1a ba Baker dé lai 10
nhin dé c6 Ay ghi lai. Qua viéc sir dung céac chién
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Iugc tir choi khac nhau, ¢6 thu ki da lam cho 161
tr choO1 cua minh tré nén “mém mai” hon.

Khong chi giai thich 1i do hay dé xuét
phuong 4n khac, ngudi dugce dé nghi trong cac
dir liéu duogc thu thdp cling st dung céch tri
hodn nham tir chéi thyc hién hanh dong dugc
dé nghi. Theo Félix-Brasdefer!, tri hodn ciing
1a chién lwoc dugc str dung dé gian tiép tir choi.
Theo thong tin & Bang 2 thi chién lugc nay duoc
sir dung 9/174 lan chiém 5,2% (suggestion — dé
nghi) nhung lai khong dugc sir dung 1an nao dé
tir chdi offer (moi ru) va request — (yéu cau ).

Vi du:

Ryan: Can you phone her? (Cdu cé thé
goi ¢é dy khéng?)

Jenny: Why? (Pé lam gi?)

Ryan: Tell her to be quick. (Bio c¢é dy
nhanh lén.)

Jenny: Let’s wait a bit longer before we
call her. We have time. (Cho thém luc nita xem
sao da. Con som ma.)

Khi Ryan dé nghi Jenny goi dién cho
mot co gai khac bao cb Ay t6i nhanh thi Jenny
khong dong ¥ thuc hién hanh dong d6. Thay vi
lam Ryan thdy mat mit vi tir chéi thang thimg thi
Jenny bao chd thém mot lac nita roi méi goi va
dura ra li do khong goi ngay lac dy 1a vi con som.
Bang chién luoc tir chdi nay cua Jenny, Ryan
s& thdy thoai mai hon va nghi ring d& nghi ciia
minh s€ duoc dap ing khong lau sau do.

Chién lugc thé hién cam xuc tich cuc cling
1a mot chién Iuoc lich sy dugc dung dé tir chdi.
Tuy nhién chién lugc nay ciing phai két hop vai
cac chién luoc khac dé dat duoc két qua cudi
cung 1a tir chbi ma khong qua 1am maét thé dién
ciia ngudi khac. Khi nghe cac cau thé hién sy
ddng tinh hay cam xtc tich cyc, ngudi noi sé tin
rang ngudi nghe thuc sy muén chip thuan 15
moi hay dé nghi ctia ho nhung vi 1i do nao d6
khong thé thoa man dé nghi cua ho. Bang 2 cho
théy chién lugc thé hién cam xuc tich cuc duge
st dung 15/174 14an chiém 8,6% (suggestion — dé
nghi), 13/147 1an chiém 8,8 (offer — moi ra) va

khong dugc sir dung 1an nao dé tir chdi request
(yéu cau).

Vidu:

Boy: Hey, I'm just going into town. I'm
going to have lunch at a café with Jake - you
know, that new café near the library. Do you
want to come along? (Nay, minh sap xuong pho.
Minh sé an trwa ¢ qudn café véi Jake - ban biét
ddy, quan méi ndy gan thw vién. Ban di cing
luon nhé?)

Girl: Yeah, I’d love to, but I told my mum
I'd be home by 12. (Minh muén di lam nhwng
minh 16 néi véi me sé vé nha trude 12 gio roi.)

Trong tinh hudng nay, khi chang trai ri
b gai di an trua v6i anh va ban cua anh. Pau
tién cO gai thé hién thai do tich cuc 1a ¢o éy thuc
su mudn di véi ho “I'd love to” (Minh muén di
lim), nhung sau d6 c6 lai dua ra li do 1a di hua
v6i me vé nha dé ham y 1a du rat mudn nhung lai
khong thé di duoc. Co thé thay 1a bang cach thé
hién cam xuc tich cuc trude khi tir chdi gian tiép,
co gai da giir thé dién cho chang trai.
4.3. Chién luwge lich sy Am tinh

Theo Brown va Levinson,' chién luoc “lich su
am tinh” hudng dén “thé dién 4m tinh” ctia nguoi
d6i thoai va chu trong dén viéc né tranh hay giam
thiéu ap luc 1én ngudi tiép nhan. Bang cach giam
thiéu ap luc, nguoi ddi thoai s& giam thiéu duoc
nguy co lam mat thé dién ctia nguoi tiép nhan.
Céc chién luogc lich sy 4m tinh xuét hién trong
cac hoi thoai duoc khao sat 1a: xin 16i, dua ra
nguyén tic chung va néi tranh dé giam thiéu ap
luc cho nguoi tiép nhén cling nhu tao co hdi dé
ngudi tiép nhan té ra quan tim t&i nguoi phat
ngbén. Trong s6 cac tiéu chién luge lich sy am
tinh dwoc sir dung dé tir chdi 101 dé nghi thi tiéu
chién luge xin 18i xuét hién 19/174 1an chiém
10.9% khi tir chdi 101 d& nghi, 7/147 lan chiém
4,7% khi tir chéi 161 moi ra va 21/124 1an chiém
17% khi tir ch6i yéu cau. Brown va Levinson!'
cho rang 10i xin 15i gan lién véi thé dién 4m tinh
clia ngudi tiép nhan va la mot biéu hién cua phép
lich sy trong giao tiép.
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Vi du:

Anna: Let’s go out for dinner this evening.
Theres a new fish restaurant in the market
square. (Téi nay minh di an & ngodi nhé. Cé mot
nha hang chuyén vé ca méi khai trwvong ¢ qudng
trieong thwong mai ddy.)

Jack: Sorry, but I'm not fond of fish. (Xin
16i nhé, minh khéng thich an cd.)

Néu muén tir chdi thi Jack hoan toan c6
thé noi thang ludn 13 “I’m not fond of fish” nhung
néu tra 11 vay s& gy cam giac “hut hang” va bdi
rdi cho Anna nén trude d6 Jack noi “Sorry” (Xin
16i J) dé thé hién su ton trong voi Anna.

Bén canh d6, khi nguoi phat ngén mudn
né tranh khong thyc hién theo dé nghi ctia nguoi
ddi thoai thi ho st dung chién lugc duara nguyén
tic chung. Bang viéc dua ra nguyén tic chung,
nguoi phat ngon s€ né tranh duoc viéc phai nhan
phan mg tiéu cuc hodc trach nhiém vé phia minh
khi tir chdi. Chién lugc nay xuat hién 11/174 lan
chiém 6,3% khi tir chdi 161 dé nghi. Khi tir chdi
161 moi ra thi khong dugce sur dung 14n nao va no
dugc sir dung 8/124 1an chiém ti 18 6,5% khi tir
chéi yéu cau.

Vidu:

Customer: [ bought them last week and [
paid 20 pounds for them. Can I have refund? (Toi
mua né tudn trude va téi da phdi tra 20 bang cho

mén do nay. Téi cé thé ldy lai tién khong?)

Assistant: ['m afraid the jeans were in the
sale and we don’t give refunds for the items in
the sale. (T6i e la qudn jean nay la do giam gid
va chiing t6i khéng trd lai tién cho nhitng mon
do giam gid.)

Trong tinh hubng nay, khi khach hang
dé nghi ctra hang tra lai tién mua mén hang bi
16i thi nhan vién ban hang di néu ra nguyén tic
clia cira hang va khong tra lai tién. Bing cach
sir dung chién lugc nay, anh/co ay c6 thé thuyét
phuc khach hang rang d6 1a nguyén tic ctia ho va
ho khong co6 cach khac dé giai quyét van dé nay.
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4.4. Chién lwge néi gian tiép

Theo Brown va Levinson,' chién luoc néi gian
tiép nay duogc sir dung dé thé hién y ngudi néi
mot cach gian tiép dé giam thiéu ap luc lén
ngudi ddi thoai va tao co hoi cho ho thé hién
su quan tim, hao phong ciia minh dbi voi ngudi
phat ngén. Vi vay chién lugc nay ciing thuong
dugc su dung khi ai do muén tir chdi mot dé
nghi ciia nguoi khac ma khong lam anh hudng
dén thé dién ciia nguoi ta. Theo két qua khao sat,
chién lugc nay duge sir dung 16/174 1an chiém
9.2% (suggestion-dé nghi), 12/147 lan chiém
8,2% (offer — moi i) va 9/124 lan chiém 7,3%
(request — yéu cau).

Vidu: Michael: Let s stay in youth hostels.
(Minh o trong nha nghi nhé?)

Tom: I haven’t got very much money. (T¢o
khéng c6 nhiéu tién lam ddu.)

Michael: Youth hostels are quite cheap.
But we can go camping instead, if you like. (Nha
nghi gid ré lam. Nhung ma néu cdu thich thi tui
minh cam trai ciing duoc.)

Tom da gian tiép tir chdi dé nghi cua
Michael vé viéc nghi lai & nha nghi bang cach
dua ra li do rang minh khong du diéu kién vé
tai chinh. Qua d6 Tom vira thé hién ¥y dinh
khong mudn lam theo d& nghi dugc dua ra va
cho Michael co hdi quan tdm dén minh. Sau d6
Michael dd chuyén sang dé nghi cam trai qua
dém. Diéu nay co thé s& lam Michael khong cam
thdy bdi réi hay kho chiu khi ban tir chdi d& nghi
cua minh.

4.5. Cac yéu td tac dong dén viéc lya chon
chién lwgrc tir chdi 107 dé nghi

Barron'? cho rang tir chdi 1a mot hanh ngon doi
hoi sy khéo 1éo vi phan hoi tich cuc (chap thuan
hodc ddng y) dwoc mong chd vi viy ngudi tir
chdi can xem xét sao cho lich su va tranh anh
huong mbi quan h¢ d6i bén va khi thuc hi¢n
hanh dong ngdn tir nay thi nguoi ta thuong xem
xét khoang cach xa hoi, khac biét quyén Iuc va
muc do ap dat:
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- Khoang cach xa hoi: mirc d6 quen biét
gitra hai bén tham thoai.

- Khac biét quyén luc: khac biét vé dia vi
gitra hai bén tham thoai.

- Mitrc 46 ap dat: muc do tac dong ti€u cuc
cta hanh ngon.

4.5.1. Khoang cach xa hoi

Nhin chung, ngudi tham gia dbi thoai trong dir
ligu dugc khao sat cua nghién cliru nay co cac
mbi quan hé xa héi khac nhau nhu nguoi hoan
toan xa la, ngudi moi quen, ngudi than trong gia
dinh, ban b¢, dong nghiép... Két qua nghién ciru
cho thiy rang trong cic mdi quan hé xa giao thi
ngudi tham thoai thudng chi y dén thé dién cua
dbi phuong va thuong sir dung nhitng chién luoc
tir chdi gian tiép bang cach dua ra cac nguyén
tic, dua ra li do, n6i 1am vui 10ng nguoi nghe. ..

Vidu:

Speaker 1: Hey, there is a penny right
here. Why don't you pick it up? It’s good luck.
(Nay, ¢6 dong xu dang kia kia. Cdu nhdt né lén
di. N6 sé dem lai may man ddy)

Speaker 2: Only if it’s heads (while
inverting the penny). Now somebody can have
good luck. Bye. (N6 chi may mdn cho ai ném né
dau tién théi. Gio thi ai d6 di gdp may mdn roi.
Tam biét.)

Speaker 1: Bye. (Tam biét)

bay 1a hoi thoai gitra 2 nguoi vira mai
quen biét nhau. Khi nguoi s6 1 dé nghi nguoi
s6 2 nhit dong xu may mén, nguoi sé 2 khong
mudn nhit né nén tim cach tir chdi bang cach dua
ra goi y né chi ¢é tac dung véi nguoi dau tién”.
Ngudi s6 2 sir dung chién luge nay dé khéo 1éo
né tranh 1am ton thuong thé dién ngudi s 1. Tuy
nhién ciing c6 mot s6 tinh hudng khi hai ngudi
hoan toan xa la voi nhau thi ho su dung chién
luoc tir chdi noi truc tiép khi khong mudn thue
hién hanh dong theo y d6i phuong.

Vi du:

Speaker 1: Hey, could you give me a lift to

the downtown, please? (Nay, lam on cho toi di
nho xuong phé véi.)

Speaker 2: Sorry, I can’t. (Xin 16i t6i
khong thé.)

Trong tinh hudng giao tiép giita hai
ngudi hoan toan xa la nay, ngudi sé 2 da khong
ngan ngai ma tir chdi thang thimg khong cho
ngudi s 1 di nhd xudng phd boi 1& ho hoan
toan khong quen biét va khong c6 mbi quan hé
nao can gin gitr.

4.5.2. Khdc biét quyén lyc

Tir két qua khao sat cho thay, khi cac dbi tuong
tham thoai c¢6 quyén luc khong ngang bang nhau
thi duong nhu nguoi o quyén lyc thip hon co
xu huéng chon lya chién luge tir chdi can than
hon vi ho khong mudn ngudi c6 quyén luc cao
hon phét ¥ va mét thé dién, tir 46 anh hudng dén
cong viée hodc quyén loi cia ngudi tir chbi. Con
cac dbi tugng co quyén luc cao hon thudng chon
cach tir chdi truc tiép hon.

Vi du:

Lucy: Juli’s not coming back after she has
the baby. We’d really like to have you back full-
time. (Julie sé khong quay lai lam viéc sau khi
sinh em bé. Chiing t6i muén cé lam viéc toan
thoi gian.)

Mary: I can’t right now, Lucy. I’'m sorry.
(Xin 16i hién gio  téi khong thé, Lucy a.)

Trong doan hdi thoai trén, Lucy la cép
trén con Mary 1a cap dudi. Khi Lucy dua ra 10
dé nghi 1am toan thoi gian thi Mary tir chbi. Tuy
nhién vi Mary 1a cap dudi nén khi néi rang minh
khong thé 1am toan thoi gian thi ¢6 iy phai kém
theo 10i xin 18i phia sau dé thé hién su thanh khan
cta minh va qua d6 Lucy s€ khong tuc gian. Tu
d6, quan h¢ cong viéc cua ho dugc bao toan.
4.5.3. Murc do ap dat
Theo Lakoff,* mirc d6 ap dat dé cap dén murc do
can tré nguoi nghe hanh dong theo ¥ mudn cua
minh. Muc do ap dat cua ngudi noéi cang cao thi
ngudi nghe sé& cang c6 xu huéng chon chién luoc
tir chdi tryc tiép nhiéu hon.
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Vi du:

Janice: Hey, give me your pen. (Nay, dwa
toi cdy but cua cqu di.)

Sarah: No, I need it now. (Khong duwoc.
T6i dang can né ma.)

Trong hoi thoai nay, 10i dé nghi ctia Janice
c6 muc do ap dit cao khién Sarah kho chiu va tir
chéi thing thimg. Tuy rang Sarah c6 dua ra li do
sau d6 nhung n6 van thé hién sy dirt khoat khong
thuc hién hanh dong theo ¥ mudn cua Janice.

Nhu vay co thé théy, khoang cach xa hoi,
khac biét quyén luc va mic d6 ap dat 1a nhimng
yéu td chinh anh huong dén su lua chon céc
chién lugc tir chdi trong dir lidu cta nghién ciru
nay. Trong d6, da s6 ngudi tham thoai chon cac
chién luoc lich sy duong tinh, lich sy 4m tinh
va noi gian tiép dé khong lam anh huong dén
mdi quan hé 2 bén. Cac tinh hudéng nhu quan hé
giita 2 nguoi xa la, nguoi ¢6 quyén lyc cao hon
va nguoi nghe chiu muc do ap dat 1on thuong
chon cac chién lugce tir chéi truc tiép vi ho cho
rang diéu d6 khong anh huong dén moi quan hé
gitra ho.

5. KET LUAN VA KIEN NGHI

Qua khao sat dit liéu trong sach Solutions cip do
Elementary va Pre-intermediate, ching t6i nhan
thdy dé tir chdi 10i dé nghi, ngudi néi sir dung
cac chién luge lich sy khac nhau dé vira c6 thé
biéu dat duoc hanh vi tir chdi ma lai c6 thé giir
dugc thé dién cho ngudi tiép nhan. Trong sb cac
chién luge dugce st dung thi chién luoc lich sy
duong tinh dugc sir dung nhidu nhit. Bén canh
d6, nguoi noi thuong chon cach két hop hai hay
nhiéu chién lugc khac nhau dé hanh dong tir chbi
ctia minh 6n thoa hon va han ché de doa thé dién
nguoi nghe ¢ muc thap nhat. Do do, trao thong
diép tir chdi doi hoi phai rat khéo 1éo va té nhi.
Ngudi d6i thoai can biét khi nao, véi ai va tir
chéi nhu thé nao cho phut hop. Qua nghién ciru
nay, chiing t6i hi vong cung cip mot sd van dé
sau cho cac giang vién khi giang day, dac biét la
nhiing giang vién sir dung hai gido trinh trén dé
hudng dan cho sinh vién hoc tiéng Anh:
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- Nghién ctru vé& cac chién luge tir chdi
trong cac tinh hudng giao tiép 1a mot trong nhing
xu thé ctia cac hudng nghién ctru hién dai khi ma
chung ta chuyén tir huéng nghién ctru phan doan
sang hudng nghién ctu si€éu phan doan.

- Nguoi day can quan tdm hon dén ngit
dung hoc khi cho sinh vién tim hiéu vé cac chién
lugce giao tiép trong d6 c6 chién lugce tir chdi dé
ngudi hoc hinh thanh ki ning va van dung tdt
hon trong nhitng hoan canh thuc té.

- Viéc khai thac sau vé cac chién luge tir
chéi gitup ngudi hoc co cach danh gia va nang
cao chat luong giao tiép thong qua nhing chién
luge tir chdi cu thé.

Vi vay, khi hoc tiéng Anh nhu mgt ngén
ngir thir hai, nguoi hoc khong chi can biét cac
chién lugc tir chéi ma diéu quan trong nhét la
ho phai biét sir dung mdi chién luoc trong hoan
canh phi hop ciia tinh huéng lién quan dén ngon
ngtt dich do.

Dé nang cao van d& nay, diéu quan trong
d6i voi giang vién tiéng Anh 1a gitp ngudi hoc
phat trién kién thirc vé cach sir dung thich hop
cac hanh vi 1061 noi trong ngén ngir dich, tép
trung nghién ciru, tim hiéu vao 1y thuyét hanh
dong noi, ngir dung va tim quan trong ctia ngdn
ngtr dich.

Loi cam on

Nghién cuu nay dwoc thuc hién trong
khuén khé dé tai khoa hoc céng nghé cdp co
s cua Trong Pai hoc Quy Nhon véi md sé
72022.782.38.
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