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The�research�“Dif¿culties� in�doing�Matching�Headings� task� in�IELTS�Reading�test�of�¿rst-year�English�
PDMRUV�DW�4X\�1KRQ�8QLYHUVLW\´�ZDV�FDUULHG�RXW�WR�KHOS�(QJOLVK�IUHVKPHQ�UHDOL]H�WKHLU�SUREOHPV�ZKHQ�DQVZHULQJ�
Matching�Headings�questions�in�IELTS�reading�comprehension�format.�The�subjects�were�249�¿rst-year�English�
PDMRUV�EHORQJLQJ�WR�VL[�FODVVHV�RI�WKH�FRXUVH����RI�)RUHLJQ�/DQJXDJHV�'HSDUWPHQW�DW�4X\�1KRQ�8QLYHUVLW\��7KH�
TXHVWLRQQDLUH�ZKLFK�FRQVLVWV�RI�WHQ�FORVH�HQGHG�DQG�RSHQ�HQGHG�TXHVWLRQV�ZDV�XWLOL]HG�WR�FROOHFW�WKH�GDWD��7KH�
¿ndings�suggest�that�the�¿rst-year�English�majors�encounter�lots�of�dif¿culties�in�doing�Matching�Headings�task�
in�IELTS�Reading�test.�The�most�common�one�is�related�to�lack�of�vocabulary.�Others�are�related�to�topics,�lack�
of�time,�lengthy�passages,�and�¿nding�main�ideas.�The�last�and�least�problematic�one�is�similar�headings.�Another�
conclusion�which�can�be�drawn�is�that�a�variety�of�factors�may�contribute�to�those�dif¿culties.

.H\ZRUGV��Matching�headings�IELTS,�reading�FRPSUHKHQVLRQ��dif¿culties,�strategies�


&RUUHVSRQGLQJ�DXWKRU��

(PDLO��doanthithanhhieu@qnu.edu.vn

1.�INTRODUCTION

In�recent�years,�IELTS�test�hDV�EHHQ�UHJDUGHG�DV�
WKH�ZRUOG¶V� OHDGLQJ� WHVW�RI� (QJOLVK�DQG� LV�XVHG�
LQ�PDQ\� FUXFLDO� HYDOXDWLRQV� VXFK� DV� XQLYHUVLW\�
HQWUDQFH� H[DPLQDWLRQV� RU� RYHUVHDV� VWXG\��
7KHUHIRUH�� 9LHWQDPHVH� VWXGHQWV�� HVSHFLDOO\�
KLJK�VFKRRO� VWXGHQWV� DQG� XQLYHUVLW\� VWXGHQWV�
long� for� obtaining� an� IELTS� certi¿cate,�which�
HQDEOHV� WKHP� WR� HQMR\� IDYRXUDEOH� SUHIHUHQFHV�
RYHU� WKRVH� ZKR� ODFN� RQH�� $PRQJ� WKH� IRXU�
skills� in� IELTS� exams,� Reading� is� considered�
RQH� RI� WKH�PRVW� FKDOOHQJLQJ� RQHV�� 7KH� YDULHW\�
RI� UHDGLQJ� WDVNV�� ORQJ� SDVVDJHV� DQG� VWUDQJH�
YRFDEXODU\� VWUHVV� VWXGHQWV� DQG� PDNH� WKHP�
FRQIXVHG�� HVSHFLDOO\� ZKHQ� WKH� DOORWWHG� WLPH� LV�

OLPLWHG� DQG� FRQWUROOHG� VWULFWO\��$PRQJ� YDULRXV�
WDVNV� LQ� UHDGLQJ� FRPSUHKHQVLRQ� WHVW��0DWFKLQJ�
Headings�task�is�believed�to�be�a�tricky�one�that�
is�time-consuming�and�complicated.�In�addition,�
Matching� Headings� task� can� be� considered�
one� of� the� most� popular� exercises� in� IELTS�
UHDGLQJ� WHVW� LQ� JHQHUDO� DQG� LQ� 5HDGLQJ� 2QH�
FXUULFXOXP� IRU� (QJOLVK� IUHVKPHQ� LQ� SDUWLFXODU��
By� recognizing� their� dif¿culties� and� needs�
in� answering� Matching� Headings� questions,�
(QJOLVK� IUHVKPHQ� FDQ� UHFRJQLVH� WKHLU� RZQ�
SUREOHPV�DQG�PDNH�VRPH�VXLWDEOH�DGMXVWPHQWV�LQ�
WKHLU�SUDFWLFH��$V�IRU�WHDFKHUV��WKHUH�LV�QR�GRXEW�
WKDW�WHDFKHUV�GR�WKHLU�EHVW�DQG�H[HUW�D�ORW�RI�WLPH�
DQG� HIIRUW� WR� HQKDQFH� WKHLU� OHDUQHUV¶� UHDGLQJ��
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8QIortunately,� in�most� cases� the� ¿nal� result� of�
PDWFKLQJ�H[HUFLVHV�LV�QRW�DV�JRRG�DV�H[SHFWHG�WR�
be.�That�is�why�the�majority�of�teachers�¿nd�this�
WDVN� RQH�RI� WKH�PRVW� FKDOOHQJLQJ� WR� WHDFK��7KH�
UHVXOWV� RI� WKH� SUHVHQW� VWXG\� \LHOG� IXQGDPHQWDO�
insights�that�could�contribute�to�more�bene¿cial�
JXLGDQFH� IRU� WKH� WHDFKHUV� DQG� FRXUVH� ERRNV�
designers.�The�¿ndings�can�also�be�essential� in�
WHUPV�RI�VXJJHVWLQJ�VRPH�SRVVLEOH�VROXWLRQV�IRU�
the�challenges�that�¿rst-year�students�encounter�
in� solving�Matching�Headings� questions.�They�
FRXOG� DOVR� JLYH� VRPH� LQVLJKWV� IRU� (QJOLVK�
WHDFKHUV�WR�HTXLS�WKHLU�VWXGHQWV�ZLWK�WKH�UHTXLUHG�
NQRZOHGJH�� VNLOOV� DQG� VWUDWHJLHV� WR� GR� WKH� WDVN�
effectively,�which�might�lay�a�¿rm�foundation�of�
HIIHFWLYHO\� UHDGLQJ� LQ� WKH� IROORZLQJ� VHPHVWHUV��
7KHUHIRUH��WKH�FXUUHQW�VWXG\�DLPHG�DW�DQVZHULQJ�
the�following�question:�What�are�the�dif¿culties�
in� doing� Matching� Headings� task� in� IELTS�
reading� test� ¿rst-year� English� students� at� Quy�
Nhon�University�encounter?�

2.�LITERATURE�REVIEW

2.1.� Matching� Headings� task� in� IELTS�
Reading�module�

$FFRUGLQJ�WR�6��0F&DUWHU��-��(DVWRQ�DQG�-��$VK���
there� are� several� task� types� in� IELTS�Reading�
test,�such�as�multiple�choice�questions,�gap-¿lling�
H[HUFLVHV�� PDWFKLQJ� KHDGLQJV� ZLWK� SDUDJUDSKV��
VKRUW�DQVZHU� TXHVWLRQV�� WUXH�IDOVH�QRW� JLYHQ�
VWDWHPHQWV�� WKH� FRPSOHWLRQ� RI� VHQWHQFHV�
summaries,�diagrams,�tables,�Àow�charts,�notes.�
Among�them,�Matching�Headings�questions�are�
assumed�to�come�up�in�almost�all�IELTS�reading�
WHVWV��IURP�WKH�ORZHVW�WR�KLJKHU�EDQGV��3��%RXUQH��
DQG�9��-DNHPDQ�DQG�&��0F'RZHOO��also�con¿rm�
that� it� is� “a� common� IELTS� reading� question�
type.”�IELTS�Reading�task�comprises�of�nearly�
���GLIIHUHQW�TXHVWLRQ�W\SHV��RXW�RI�ZKLFK��DV�WKH�
ZHEVLWH� LHOWVWXWRULDO�RQOLQH��� DQG� JUDGH�RQOLQH�
com� indicates� most� candidates� ¿nd� Matching�
KHDGLQJV�RQH�RI�WKH�WULFNLHVW�W\SHV�RI�TXHVWLRQV�
in�the�IELTS�exam.�According�to�E.�V.�Geyte,��
WKLV� WDVN� WHVWV� WKH� DELOLW\� WR� XQGHUVWDQG� WKH�
organisation�of� texts� and� to�¿nd� the�main� idea�
RU�WRSLF�RI�HDFK�SDUDJUDSK�RU�VHFWLRQ�RI�WKH�WH[W��
7KLV�TXHVWLRQ�W\SH�UHTXLUHV�FDQGLGDWHV�WR�PDWFK�

KHDGLQJV� ZLWK� WKHLU� UHVSHFWLYH� SDUDJUDSKV� RU�
VHFWLRQV��7KHUH�ZLOO�DOZD\V�EH�D�SRVVLELOLW\��DV�LW�
RIWHQ�KDSSHQV��WKDW�WKHUH�ZLOO�EH�PRUH�KHDGLQJV�
WKDQ� SDUDJUDSKV�� 7HVW� WDNHUV� QHHG� WR� FKRRVH�
WKH� EHVW� SRVVLEOH� KHDGLQJ� QXPEHUHG� LQ�5RPDQ�
QXPHUDOV� �L�� LL�� LLL����� DQG� WKH� FRUUHFW�SDUDJUDSK�
identi¿ed�by�letters�(A,�B,�C,�D,�…).�Headings�are�
VKRUW�VHQWHQFHV�WKDW�VXPPDUL]H�WKH� LQIRUPDWLRQ�
RI� D� SDUDJUDSK�� 6WXGHQWV� ZLOO� QHHG� WR� SLFN� XS�
the� best� heading�which� suits� a� paragraph.� It� is�
REYLRXV�WKDW�PDWFKLQJ�LQIRUPDWLRQ�WDVN�LV�D�UHDO�
WHVW�RI�SDUDSKUDVLQJ�VNLOOV�DV�WKH�LQIRUPDWLRQ�ZLOO�
EH�H[SUHVVHG�LQ�GLIIHUHQW�ZD\V�LQ�WKH�VWDWHPHQWV�
DQG�LQ�WKH�WH[W��$�ODUJH�QXPEHU�RI�V\QRQ\PV�ZLOO�
EH� XVHG� DQG� VHQWHQFH� VWUXFWXUHV� RIWHQ� DOWHUHG��
8QOHVV�VWXGHQWV�KDYH�D�JRRG�VWUDWHJ\�IRU�WDFNOLQJ�
WKLV�NLQG�RI�WDVN��WKH\�FDQ�HDVLO\�ZDVWH�D�ORW�RI�
WLPH�RQ�LW�DQG�PHHW�FRQVLGHUDEOH�FRQIXVLRQ�RYHU�
YDULRXV�RSWLRQV�

It�is�apparent�that�the�IELTS�reading�test�
involves� the� application� of� speci¿c� reading�
VWUDWHJLHV� WR� VROYH� GLIIHUHQW� UHDGLQJ� WDVNV� WKH�
GLIIHUHQW�W\SHV�RI�TXHVWLRQV��7KHUHIRUH��VWXGHQWV�
need� to� possess� relevant� techniques.� In� order�
to� deal� with� Matching� Headings� exercises,�
VWXGHQWV� QHHG� WR� PDVWHU� VXFK� WHFKQLTXHV� DV�
VNLPPLQJ�� VFDQQLQJ� DQG� LGHQWLI\LQJ� PDLQ�
LGHDV�� 7DONLQJ� DERXW� VNLPPLQJ�� 1XWWDOO�� VWDWHG�
WKDW� ³%\� VNLPPLQJ��ZH�PHDQ� JODQFLQJ� UDSLGO\�
WKURXJK�D� WH[W� WR�GHWHUPLQH�ZKHWKHU�D� UHVHDUFK�
SDSHU� LV� UHOHYDQW� WR� RXU� RZQ�ZRUN� RU� LQ� RUGHU�
to� keep� ourselves� super¿cially� informed� about�
PDWWHUV� WKDW�DUH�QRW�RI�JUHDW� LPSRUWDQFH�WR�XV´��
When� students� want� to�¿nd� the�main� idea� not�
WKH� GHWDLOV�� WKH\� RIWHQ� XWLOL]H� VNLPPLQJ�� 7KH\�
FDQ�UHDG�WKH�WLWOH�� VXE�KHDGLQJ�� WKH�LQWURGXFWLRQ�
DQG� WKH� FRQFOXVLRQ� WR� KDYH� DQ� RYHUYLHZ� DERXW�
WKH� RUJDQL]DWLRQ� RI� WKH� WH[W�� 6�� 2¶&RQQHOO���
0��0DUJDUHW�DQG�6��.DW\��DJUHH�WKDW�RQH�RI�WKH�
HIIHFWLYH�ZD\V�RI�VNLPPLQJ�LV�WR�SD\�DWWHQWLRQ�WR�
the�¿rst�sentence�of�each�paragraph�which�often�
LQFOXGHV�WKH�PDLQ�LGHD�RI�HDFK�RQH��7KLV�VWUDWHJ\�
PLJKW�DVVLVW�VWXGHQWV�WR�³ORFDWH�LQIRUPDWLRQ�PRUH�
HDVLO\�ODWHU�RQ´���As�for�Matching�Headings�task,�
WKLV�VNLOO�KHOSV�VWXGHQWV�SUHGLFW�ZKLFK�SDUDJUDSK�
VXLWV� ZKLFK� KHDGLQJV�� %HVLGHV�� VFDQQLQJ� DOVR�
SOD\V� D� UROH� LQ� PDWFKLQJ� KHDGLQJV�� $FFRUGLQJ�
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WR�%URZQ���³6FDQQLQJ�LV�D�TXLFNO\�VHDUFKLQJ�IRU�
VRPH� SDUWLFXODU� SLHFH� RI� LQIRUPDWLRQ� LQ� D� WH[W��
VFDQQLQJ�H[HUFLVHV�PD\�DVN�VWXGHQWV�WR�ORRN�IRU�
name�or�dates,�to�¿nd�a�de¿nition�of�key�concept,�
RU�WR�OLVW�D�FHUWDLQ�QXPEHU�RI�VXSSRUWLQJ�GHWDLOV��
The� purpose� of� scanning� is� to� extract� speci¿c�
LQIRUPDWLRQ�ZLWKRXW� UHDGLQJ� WKURXJK� WKH�ZKROH�
WH[W�´� 6FDQQLQJ� D� WH[W� LV� D� UHDGLQJ� WHFKQLTXH�
where� students� look� for� speci¿c� information�
rather� than� trying� to� ¿nd� the� gist.� In� order� to�
VXFFHHG�LQ�VFDQQLQJ��VWXGHQWV�KDYH�WR�XQGHUVWDQG�
WKH�VWUXFWXUH�RI�WKH�PDWHULDO�DV�ZHOO�DV�XQGHUVWDQG�
what�they�read,�so�that�they�can�spot�the�speci¿c�
LQIRUPDWLRQ�� 6FDQQLQJ� DOVR� DOORZV� VWXGHQWV� WR�
¿nd� quickly� the� detailed� information.�Another�
WHFKQLTXH� LV� LGHQWLI\LQJ�PDLQ� LGHDV��ZKLFK�FDQ�
EH�FRQVLGHUHG�WKH�PRVW�FUXFLDO�VNLOO�LQ�PDWFKLQJ�
headings.�R.�W.�Zhang,�&�J.�Hope,��EHOLHYH�WKDW�
VWXGHQWV� DUH� H[SHFWHG� WR� XQGHUVWDQG� WKH� PDLQ�
LGHD� RI� HDFK� SDUDJUDSK� ZKHQ� WDFNOLQJ� UHDGLQJ�
tasks�like�List�of�Headings,�Matching�-�Finding�
3DUDJUDSKV��0XOWLSOH�&KRLFH���0RUH�7KDQ�)RXU�
Choices,� and�Summary.�Obviously,� ¿nding� the�
PDLQ� LGHD� RI� D� SDUDJUDSK� RU� ORQJHU� SDVVDJH�
RI� WH[W� LV� DQ� LPSRUWDQW� UHDGLQJ� VNLOO� WR�PDVWHU��
DORQJ� ZLWK� FRQFHSWV� OLNH�PDNLQJ� DQ� LQIHUHQFH��
¿nding� the� author's� purpose,� or� understanding�
YRFDEXODU\�ZRUGV�LQ�FRQWH[W��$�VWDWHG�PDLQ�LGHD�
LV�XVXDOO\�IRXQG�DW�WKH�EHJLQQLQJ�RI�D�SDUDJUDSK��
EXW�LW� FRXOG�DOVR�EH�ORFDWHG� LQ� WKH�PLGGOH�RU�DW�
WKH�HQG�RI�D�SDUDJUDSK��6RPHWLPHV��KRZHYHU��WKH�
DQVZHU�LV�QRW�LQ�WKH�WRSLF�VHQWHQFH�DQG�WKH�ZKROH�
SDUDJUDSK�QHHGV�WR�EH�UHDG�PRUH�FDUHIXOO\��

2.2.� Students’� common� problems� in� doing�
IELTS�reading�tasks�

6�� &KRZGKXU\��� SRLQWV� RXW� VRPH� SRSXODU�
dif¿culties� students� face� when� dealing� with�
IELTS� reading� comprehension� tasks.� They� are�
QHZ�ZRUGV��JUDPPDU�DQG�SXQFWXDWLRQ��WHFKQLFDO�
DQG�VXE�WHFKQLFDO�YRFDEXODU\��FXOWXUDO�GLIIHUHQFH��
WLPH�PDQDJHPHQW�� ODFN� RI� SUDFWLFH�� 7KH� VWXG\�
¿ndings�of�R.�W.�Zhang�&�J.�Hope��DFNQRZOHGJHG�
the�problems�of�the�topic�sentence�identi¿cation�
DQG� WKH� YRFDEXODU\� VL]H��ZKLFK� LQGLFDWHV� WKHVH�
WZR�YDULDEOHV�DUH�DOVR�QHFHVVDU\�IRU� LPSURYLQJ�
student�performance.�As�for�Matching�Headings�

WDVN��the�main�reason�why�students�¿nd�this�task�
FKDOOHQJLQJ�LV� WKDW�WKHVH�TXHVWLRQV�PD\�LQYROYH�
PRUH� UHDGLQJ� DQG� DQDO\]LQJ� WKDQ� VRPH� RI� WKH�
other�IELTS�question�types.�Especially,�this�can�
EH� D� SUREOHP� IRU� VWXGHQWV� ZKR� DUH� VWUXJJOLQJ�
ZLWK� YRFDEXODU\�� $� ODUJH� QXPEHU� RI� ZHEVLWHV�
VXFK� DV� LHOWVWXWRULDO�RQOLQH���� LHOWV�VLPRQ�FRP�
DQG� LHOWVDGYDQWDJH�FRP��� KDYH� SRLQWHG� RXW�
FRPPRQ� SUREOHPV� VWXGHQWV� HQFRXQWHU� ZKHQ�
doing� Matching� Headings� task.� Firstly,� there�
LV� WRR� PXFK� LQIRUPDWLRQ� WR� JHW� WKURXJK� DQG�
VWXGHQWV� GR� QRW� KDYH� HQRXJK� WLPH� WR� FRYHU� DOO�
the�ideas�of�a�long�paragraph.�In�order�to�solve�
WKLV� SUREOHP�� WKH� LHOWVDGYDQWDJH�FRP��� DGYLVHV�
VWXGHQWV� QRW� WR� UHDG� HYHU\� VLQJOH� ZRUG� RI� WKH�
text� but� they� should� read� the� ¿rst� one� or� two�
VHQWHQFHV�DQG�WKH�ODVW�VHQWHQFH�RI�WKH�SDUDJUDSKV�
WR�JHW�WKH�PDLQ�LGHD��6WXGHQWV�DOVR�WHQG�WR�WU\�WR�
PDWFK�D�ZRUG�RU�ZRUGV� IURP�WKH�KHDGLQJV� WR�D�
word�in�the�text�or�just�look�at�the�¿rst�sentence�
RI�HDFK�SDUDJUDSK�ZLWKRXW�XQGHUVWDQGLQJ�WKH�JLVW�
of� the� paragraph.� In� addition,� time� constraint�
PLJKW�DOVR�REVWUXFW�PDWFKLQJ�KHDGLQJ��6WXGHQWV�
PLJKW� VSHQG� WRR�PXFK� WLPH� RQ� RQH� SDUDJUDSK�
or� heading;� as� a� result,� they� are� short� of� time�
IRU� WKH�RWKHU�SDUDJUDSKV��0RUHRYHU�� WKH�QRYLFH�
test-takers� like� ¿rst-year� students� ¿nd� it� very�
FKDOOHQJLQJ� WR� UHDOL]H� WKH� IDFW� WKDW�DQVZHUV�DUH�
QRW� LQ� WKH� VDPH� RUGHU� DV� WKH� WH[W�� $V� JUDGH�
RQOLQH�FRP�VWDWHV�RWKHU�FDXVH�WKDW�FRXOG�OHDG�WR�
the� dif¿culty� in� ful¿lling� the� task� is� confusion�
over�speci¿c�details�in�a�paragraph�with�the�main�
idea� and� synonyms� or� paraphrasing.� In� other�
ZRUGV��VWXGHQWV�FDQ�EH�PLVOHG�E\�KHDGLQJV�WKDW�
include�only�speci¿c�details�rather�than�a�general�
idea.�In�reality,�there�will�be�more�headings�than�
SDUDJUDSKV�� DQG� WKHVH� GHWDLOHG� KHDGLQJV� DUH�
PRVW� OLNHO\� LQFOXGHG� LQ� RUGHU� WR� FRQIXVH� WHVW�
WDNHUV��5HJDUGLQJ�QRWHV�DQG�DQVZHUV��WKH�ZHEVLWH�
LHOWVPDWHULDO�FRP�FODLPV�WKDW�VWXGHQWV�VRPHWLPHV�
FDUHOHVVO\�ZULWH�GRZQ�WKH�ZURQJ�URPDQ�QXPHUDO�
RQ�WKH�DQVZHU�VKHHW��DW�OHDVW�MXVW�XS�WR�����ZKLFK�
is� XV),�which�might� lead� to� the� low� score� of�
WKH�WHVW��

7KH� FXUUHQW� VWXG\� FRQWULEXWHV� WR� WKH�
UHVHDUFK� LQ� WHUPV� RI� RIIHULQJ� YDOXDEOH� LQVLJKWV�
into� the� dif¿cult� aspects� which� ¿rst-year�
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students� usually� face� with� in� this� task.� It� also�
SURYLGHV� ZD\V� WR� KHOS� VWXGHQWV� WR� GHDO� ZLWK�
Matching� Headings� questions� in� IELT� reading�
WHVW�HIIHFWLYHO\�

3.�METHODOLOGY�

3.1.�Participants

The� participants� were� 249� ¿rst-year� students�
FKRVHQ� UDQGRPO\� IURP� VL[� *HQHUDO� (QJOLVK�
FODVVHV� RI� WKH� FRKRUW� ����$W� WKH� WLPH� RI� GRLQJ�
WKH� TXHVWLRQQDLUH�� WKH\�ZHUH� VWXG\LQJ�5HDGLQJ�
1� in� the�¿rst� term�of� the�academic�year�2021� -�
2022.�This�was�the�very�¿rst�time�they�of¿cially�
SUDFWLFHG� UHDGLQJ� FRPSUHKHQVLRQ� H[HUFLVHV� LQ�
IELTS�reading� format� in�general�and�matching�
KHDGLQJ� WDVNV� LQ� SDUWLFXODU�� 7KH� DXWKRU� FKRVH�
¿rst-year� students� to� do� the� research� due� to�
VHYHUDO�UHDVRQV��)LUVWO\��WKH�UHVHDUFK�KDV�D�VWURQJ�
correlation�with�Reading�-�a�vital�skill�in�English;�
WKHUHIRUH�� SDUWLFLSDQWV� ZKR� DUH� WKH� (QJOLVK�
majors�must�possess�some�¿xed�knowledge�and�
VNLOO� DERXW� WKLV� ODQJXDJH�� 6HFRQGO\�� GDWD� ZDV�
gathered� at� the� ¿rst� semester� of� the� ¿rst� year�
ZKHQ� WKH\� ZHUH� DW� WKH� EHJLQQLQJ� RI� OHDUQLQJ�
5HDGLQJ� FRXUVHV� IROORZLQJ�5HDGLQJ�0RGXOH� LQ�
IELTS� format.� At� this� time,� they� had� un¿xed�
methods� in�handling�Matching�Headings� tasks,�
so�the�writer�could�take�into�account�dif¿culties�
WKH\� HQFRXQWHUHG� LQ� FRPSOHWLQJ� WKH� WDVNV��
0RUHRYHU�� FDUU\LQJ� RXW� WKH� VWXG\� ZRXOG� KHOS�
QRW� RQO\� OHFWXUHUV� WR� XQGHUVWDQG� PRUH� DERXW�
VWXGHQWV¶�SUREOHPV�EXW�DOVR�OHDUQHUV�WR�SHUFHLYH�
WKHLU�ZHDN�SRLQWV�LQ�GRLQJ�WKLV�NLQG�RI�H[HUFLVH��
7KXV�� WHDFKHUV� DV�ZHOO� DV� VWXGHQWV�ZRXOG� KDYH�
Àexible�and�practical�methods�to�surmount�this�
FKDOOHQJLQJ�TXHVWLRQ�W\SH���

3.2.�Research�method�and�procedure

$� TXHVWLRQQDLUH� ZDV� XVHG� WR� JDWKHU� WKH� GDWD�
and�was�given�out�to�249�freshmen.�It�includes�
WZR� SDUWV�� SHUVRQDO� LQIRUPDWLRQ� DQG� JHQHUDO�
information.�The�¿rst� part� aims� to�¿nd�out� the�
EDFNJURXQG� RI� VWXGHQWV� WKDW� LV� DQ� LPSRUWDQW�
factor�for�later�analysis.�In�this�part,�students�give�
VXFK� LQIRUPDWLRQ� DV� \HDUV� RI� (QJOLVK� VWXG\LQJ�
and�their�experience�in�IELTS�exam.�The�second�
SDUW�IRFXVHV�RQ�WKH�IRXU�PDLQ�VHFWLRQV��VWXGHQWV¶�

DWWLWXGH� DQG� WKHLU� SUDFWLFH� WRZDUGV� PDWFKLQJ�
KHDGLQJV�TXHVWLRQV��VWXGHQWV¶�VWUDWHJLHV�LQ�GRLQJ�
matching�headings�questions,�the�dif¿culties�they�
IDFH� ZKHQ� GRLQJ�PDWFKLQJ� KHDGLQJV� TXHVWLRQV�
and�¿nally�students’�preference�towards�ways�to�
OHDUQ�PDWFKLQJ�KHDGLQJV�WDVN��7KLV�TXHVWLRQQDLUH�
FRQWDLQV� WHQ� FORVHG�HQGHG� DQG� RSHQ�HQGHG�
TXHVWLRQV�LQ�RUGHU�WR�JHW�DFFXUDWH�TXDOLWDWLYH�DQG�
TXDQWLWDWLYH�GDWD��

)LUVWO\�� WKH� YDOLGLW\� RI� WKH� TXHVWLRQQDLUH�
ZDV� DFKLHYHG� E\� FRQGXFWLQJ� D� SLORW� VWXG\��
7HQ� VWXGHQWV� ZHUH� JLYHQ� WKH� TXHVWLRQQDLUH� WR�
complete.� After� slight� modi¿cations,� a� total�
QXPEHU� RI����� TXHVWLRQQDLUHV�ZHUH� GLVWULEXWHG�
DPRQJ� *HQHUDO� (QJOLVK�PDMRUHG� IUHVKPHQ��
'XULQJ� EUHDN� WLPH�� VWXGHQWV� ZHUH� DVNHG� WR�
complete� the� questionnaire� in� ¿fteen� minutes.�
Initially,� the� author� directed� students� the� way�
WR�FRPSOHWH�LW�DQG�WKHQ�ZHQW�DURXQG�WKH�FODVV�WR�
DQVZHU�DQ\�TXHVWLRQ�IURP�SDUWLFLSDQWV��$IWHU�WKDW��
WKH�GDWD�ZDV�FROOHFWHG�DQG�DOO�WKH�TXHVWLRQQDLUHV�
ZHUH� UHSRUWHG� DV� YDOLG�� (YHQWXDOO\�� WKH�
information� was� analyzed;� the� ¿ndings� were�
GLVFXVVHG�DQG�VXSSRUWHG�E\�OLWHUDWXUH��DQG�VRPH�
UHFRPPHQGDWLRQV�ZHUH�VXJJHVWHG�

4.�FINDINGS�AND�DISCUSSIONS

7KLV� VHFWLRQ� JLYHV� DQVZHUV� WR� WKH� UHVHDUFK�
questions� mentioned� above.� In� this� part,� four�
PDMRU�LVVXHV�UHSRUWHG�E\�WKH�UHVSRQGHQWV�DUH�OLVWHG�
DQG�GLVFXVVHG�SUHFHGHG�E\�D�EULHI�GHVFULSWLRQ�RI�
WKHLU�RZQ�EDFNJURXQG�LQIRUPDWLRQ�

The� ¿rst� part� of� the� questionnaire� is�
designed� to� ¿nd� out� students’� experience� of�
studying�English�and�their�experience�in�IELTS�
WHVW��0RVW�RI�VWXGHQWV�LQYROYHG���������VWXGLHG�
(QJOLVK� IURP� �� WR� �� \HDUV� ZKLOH� QHDUO\� RQH�
WKLUG� �������� RI� WKHP� JRW� PRUH� WKDQ� WHQ�\HDU�
H[SHULHQFH� LQ� OHDUQLQJ� (QJOLVK� DQG� QHDUO\� D�
TXDUWHU� RI� WKHP� ��������ZHUH� DFTXDLQWHG�ZLWK�
(QJOLVK�IRU�XQGHU���\HDUV��7KHVH�GDWD�UHYHDO�WKH�
IDFW� WKDW� WKH�PDMRULW\� RI� VWXGHQWV� KDYH� VWXGLHG�
(QJOLVK� IRU� D� ORQJ� WLPH�� 7KHUHIRUH�� WKH\� DUH�
H[SHFWHG�WR�PDVWHU�(QJOLVK�ZHOO�DQG�WR�EH�DEOH�WR�
FRSH�ZLWK�WKLV�FKDOOHQJLQJ�WDVN��6XUSULVLQJO\��RQH�
KXQGUHG�SHUFHQW�RI�SDUWLFLSDQWV�KDYH�QHYHU�WDNHQ�
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part�in�IELTS�exam.�However,�after�approaching�
IELTS�reading�format�in�the�¿rst�semester,�81%�
of�students�have�an�intention�of�attending�IELTS�
H[DP�RQFH��

Students’� attitude� and� their� practice�
towards�Matching�Headings�questions�

0HQWLRQLQJ� WKH� H[SHULHQFH� LQ� SUDFWLVLQJ�
Matching� Headings� exercises,� the� majority� of�
VWXGHQWV������VWXGHQWV���������DVNHG�XVHG�WR�GR�
WKLV�NLQG�RI�WDVN�ZKHQ�WKH\�ZHUH�DW�KLJK�VFKRRO�
DQG�RQO\���� VWXGHQWV� ��������KDYH�QHYHU�GRQH�
WKLV�RQH��

)LJXUH� �� LOOXVWUDWHV�ZKDW� WKH� SDUWLFLSDQWV�
think� about�Matching�Headings� task.� It� can� be�
FOHDUO\� VHHQ� WKDW� PRVW� RI� WKHP� ������ IRXQG�
doing� matching� headings� exercises� dif¿cult�
and�7%�considered�it�very�dif¿cult.�Judging�by�
WKH� GDWD�� LW� LV� REYLRXV� WKDW� DOWKRXJK� RYHU� KDOI�
RI� WKH� UHVSRQGHQWV� KDYH� SUDFWLVHG� PDWFKLQJ�
KHDGLQJV� EHIRUH�� WKH\� VWLOO� WKLQN� WKDW� WKLV� WDVN�
is�challenging.� In�spite�of�that,�a�quarter�of� the�
UHVSRQGHQWV� ������ UHSRUWHG� WKDW� LW� LV� QHLWKHU�
dif¿cult�nor�easy.�None�of�them�considered�this�
WDVN�HDV\��

:KHQ�DVNHG�DERXW�IUHTXHQF\�RI�SUDFWLVLQJ�
Matching�Headings� task,�most� of� the� students,�
������ DQG� ������� VDLG� WKDW� WKH\� VHOGRP� DQG�
VRPHWLPHV� SUDFWLVH� WKLV� WDVN�� DFFRXQWLQJ� IRU�
WKH� KLJKHVW� SHUFHQWDJH�� 2QO\� ����� RI� WKH�
UHVSRQGHQWV�XVXDOO\�GR�WKLV�H[HUFLVH�DQG����RI�
WKHP� QHYHU� SUDFWLVH� WKLV� WDVN�� 7KLV� EDG� KDELW�
PLJKW� GLVFRXUDJH� WKHP� WR� GR� WKH� WDVN� ZHOO�
and� ¿nd� it� challenging� and� problematic.� This�
LV� DOVR� HPSKDVL]HG� E\� 6�� &KRZGKXU\���� ZKR�
VWDWHV� WKDW� LW� JRHV�ZLWKRXW� VD\LQJ� WKDW� SUDFWLFH�
QRW�RQO\�IDPLOLDUL]HV�VWXGHQWV�ZLWK�WKH�WDVN��EXW�
DOVR�DVVLVWV�LQ�LQFUHDVLQJ�WKHLU�YRFDEXODU\��WKHLU�
NQRZOHGJH�RI�JUDPPDU�DQG�LQ�JHQHUDO�HQKDQFHV�
WKHLU�DELOLW\�LQ�DWWDLQLQJ�D�KLJKHU�JUDGH��8QOHVV�
VWXGHQWV� NHHS� RQ� SUDFWLVLQJ� LQ� WKHLU� RZQ� WLPH��
LW� LV�DOPRVW� LPSRVVLEOH� IRU� WKHP�WR�DFFRPSOLVK�
WKH� WDVN�� 7KHUHIRUH�� LW� LV� LPSHUDWLYH� WR� PDNH�

)LJXUH����Students’�attitude�towards�Matching�Headings�task.

VWXGHQWV� UHDOL]H� WKH� LPSRUWDQFH� RI� SUDFWLFH� LQ�
OHDUQLQJ�(QJOLVK��

&RQFHUQLQJ� VWXGHQWV¶� ZD\V� WR� LPSURYH�
WKHLU�UHDGLQJ�FRPSUHKHQVLRQ�VNLOO��ZKHQ�DOORZHG�
WR� FKRRVH� VHYHUDO� GLIIHUHQW� RSWLRQV�� VWXGHQWV�
FDPH�XS�ZLWK� LQWHUHVWLQJ� DQVZHUV��$V� UHYHDOHG�
IURP� )LJXUH� ��� ZDWFKLQJ� RQOLQH� YLGHRV� RI�
JXLGDQFH�DFFRXQWV�IRU�WKH�KLJKHVW�UDWH������RXW�RI�
����VWXGHQWV����������IROORZHG�E\�GRZQORDGLQJ�
ERRNV�RQOLQH�DQG�EX\LQJ�ERRNV�IURP�ERRNVKRSV��
WDNLQJ�XS�������DQG�������VHSDUDWHO\�� 7DNLQJ�
H[WUD�FODVVHV�LQ�RUGHU�WR�LPSURYH�WKH�VNLOO�RI�GRLQJ�
UHDGLQJ�FRPSUHKHQVLRQ�H[HUFLVHV�FRQWULEXWHG�WR�
10.8%.� In� addition,� about� 6.4%� students� tried�
GRLQJ�WKH�WDVN�VHYHUDO�WLPHV�VR�DV�WR�PDNH�PRUH�
progress.� Interestingly,� two� students� admitted,��
³,� SOD\� (QJOLVK� JDPHV� DQG� WUDQVODWH� (QJOLVK�
ZRUGV� LQ� JDPHV� LQ� RUGHU� WR� OHDUQ� YRFDEXODU\��

JUDPPDU�DQG�VWUXFWXUHV�´����
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Students'�strategies�in�doing�Matching�
Headings�questions

$FFRUGLQJ� WR�FROOHFWHG�GDWD��RYHU�KDOI�RI�
VWXGHQWV�GRLQJ�WKH�VXUYH\���������GHSHQGHG�RQ�
WKH� GLFWLRQDU\�ZKHQ�VSRWWLQJ�QHZ�ZRUGV� LQ� WKH�
UHDGLQJ� SDVVDJHV�� ZKLFK�PLJKW� EH� D� KLQGUDQFH�
LQ� XQGHUVWDQGLQJ� WKH� SDVVDJH� DV� D� ZKROH� DV�
well� as� keeping� the� reading� Àow.� Meanwhile,�
RQO\�������DQG�������RI�WKHP�PDGH�DQ�HIIRUW�
WR�JXHVV� WKHLU�PHDQLQJ� RU� VNLS� LW� DQG� FRQWLQXH�
UHDGLQJ��ZKLFK�LV�FRQVLGHUHG�WKH�FRUUHFW�ZD\�RI�
UHDGLQJ�FRPSUHKHQVLRQ���

$V� UHJDUGV� WKH� SURFHGXUH� RI� GRLQJ�
Matching� Headings� task,� most� of� informants�
(57.4%)�af¿rmed�that�they�always�skimmed�the�
text�prior�to�reading�the�passage�in�the�¿rst�place.�
7KH� UHVW� RI� WKH� SDUWLFLSDQWV�� ������ DQG� ������
VDLG�WKDW�WKH\�VRPHWLPHV�RU�QHYHU�SDLG�DWWHQWLRQ�
WR�VNLPPLQJ�WKH�SDVVDJH�DW�WKH�EHJLQQLQJ���

In� this� part,� the� writer� will� analyze� the�
SURFHGXUHV� VWXGHQWV�XVHG� WR�GHDO�ZLWK� WKH� WDVN��
7KHUH� DUH� IRXU� RSWLRQV� VXJJHVWHG�� ���� 5HDG� DOO�
headings,� then� read� the� ¿rst� paragraph� and� do�
one�by�one;�(2)�Read�all�paragraphs�and�choose�
headings�for�each;�(3)�Read�one�paragraph,�read�
all�headings�and�try�matching�to�each�headings;�
����&KRRVH�KHDGLQJ� IRU� WKH� VKRUWHVW�SDUDJUDSK��
$V� FDQ�EH� VHHQ� LQ�7DEOH� ��� WKH�PDMRULW\� RI� WKH�
SRSXODWLRQ�VWDWHG�WKDW�WKH\�DOZD\V�ORRNHG�WKURXJK�
all� headings� ¿rst,� and� then� do� each� paragraph�

)LJXUH����6WXGHQWV¶�ZD\V�WR�LPSURYH�UHDGLQJ�FRPSUHKHQVLRQ�VNLOO��

RQH� E\� RQH�� $QRWKHU� PHWKRG� ZKLFK� ZDV� XVHG�
E\�������RI�SDUWLFLSDQWV�ZDV�WKH�VHFRQG�RSWLRQ��
ZKLFK�PHDQV�WKH\�UHDG�DOO�SDUDJUDSKV�DQG�VWDUWHG�
FKRRVLQJ�KHDGLQJV�IRU�HDFK��7KH�WKLUG�DQG�IRXUWK�
options�were�not�likely�to�be�appreciated�by�¿rst-
\HDU�(QJOLVK�PDMRUV��2QO\�������RI�WKHP�FKRVH�
WR� UHDG� RQH� SDUDJUDSK�� WKHQ� UHDG� DOO� KHDGLQJV�
DQG�WU\�PDWFKLQJ�LW�WR�HDFK�KHDGLQJ�DQG�QRQH�RI�
VWXGHQWV�VHOHFWHG� WKH�ZD\�RI�GRLQJ�WKH� VKRUWHVW�
paragraph�¿rst.��

2EYLRXVO\�� PRVW� RI� WKH� VWXGHQWV� KDYH�
PDVWHUHG�WKH�DSSURSULDWH�SURFHGXUH�WR�GHDO�ZLWK�
WKH� H[HUFLVH�� 9�� -DNHPDQ� DQG� &�� 0F'RZHOO���
DJUHH�ZLWK�WKDW�ZD\�E\�DGYLVLQJ�VWXGHQWV�WR�UHDG�
through�the�lists�of�headings�¿rst�to�familiarize�
WKHPVHOYHV�ZLWK�WKHP��7KHQ��WKH\�VKRXOG�UHDG�WKH�
¿rst�paragraph� and�select� the�heading� that� best�
¿ts�this�paragraph.�After�that,�they�continue�this�
SURFHGXUH�ZLWK�WKH�UHVW�SDUDJUDSKV��6��0F&DUWHU��
-��(DVWRQ�DQG�-��$VK��DOVR�DGG� WKDW�WKH\�VKRXOG�
ZULWH� EHVLGH� WKH� SDUDJUDSK� WKH� QXPEHU� RI� DOO�
WKRVH�KHDGLQJV�WKDW�PLJKW�EH�VXLWDEOH�DQG�PDNH�
sure�they�¿t�the�meaning�of�the�whole�paragraph�
DQG�GRQ¶W�VLPSO\�XVH� VRPH�RI� WKH� VDPH�ZRUGV��
:KHQ�WKH\�GR�WKH�VDPH�ZLWK�RWKHU�SDUDJUDSKV��LQ�
HDFK�FDVH�WKH\�UHPHPEHU�WR�UHDG�DOO�WKH�KHDGLQJV��
It�is�essential�for�them�to�bear�in�mind�that�every�
SDUDJUDSK�ZLOO�KDYH�D�GLIIHUHQW�KHDGLQJ�DQG�WKHUH�
ZLOO�DOZD\V�EH�PRUH�KHDGLQJV� WKDQ�SDUDJUDSKV��
$W�WKH�VDPH�WLPH�� WKH\�VKRXOG�EH�VXUH�WKDW�WKH\�
GR�QRW�XVH�WKDW�KHDGLQJ�IRU�RWKHU�TXHVWLRQV�
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Table�1.�Students’�procedure�of�doing�Matching�Headings�task.��

7KH�SURFHGXUH�RI�GRLQJ��
Matching�Headings�task��

1XPEHU�RI�VWXGHQWV 3HUFHQWDJH�

Read� all� headings,� read� the� ¿rst�
SDUDJUDSK�DQG�GR�RQH�E\�RQH

��� ����

5HDG� DOO� SDUDJUDSKV� DQG� FKRRVH�
KHDGLQJV�IRU�HDFK

�� ����

5HDG� RQH�SDUDJUDSK�� UHDG�DOO�KHDGLQJV�
DQG�WU\�PDWFKLQJ�WR�HDFK�KHDGLQJV

�� ����

&KRRVH� KHDGLQJ� IRU� WKH� VKRUWHVW�
SDUDJUDSK

� �

It�can�be�said�that�the�way�to�¿nd�the�main�
LGHD� LV� WKH�PRVW� FUXFLDO� RQH� WKDW� HYHU\�VWXGHQW�
HQGHDYRUV� WR� PDVWHU�� HVSHFLDOO\� LW� LV� WKH� FKLHI�
VNLOO� LQ� GRLQJ� PDWFKLQJ� KHDGLQJV� WDVNV�� 7KH�
ZULWHU�VXUYH\HG�VRPH�ZD\V�WKDW�DUH�DYDLODEOH�WR�
VWXGHQWV��2YHU�D�KDOI�RI�UHVSRQGHQWV���������VDLG�
WKDW� WKH\� IRXQG� WKH� WRSLF� VHQWHQFH� VR� WKDW� WKH\�

FRXOG�JHW�WKH�PDLQ�LGHD�RI�WKH�SDUDJUDSK�ZKHUHDV�
QHDUO\� D� WKLUG�RI� WKHP���������KDG� WR� UHDG� WKH�
ZKROH� SDUDJUDSK�� 7KH� UHVW� RI� WKH� SRSXODWLRQ�
(18.9%)� only� needed� to� glance� at� the�¿rst� and�
WKH�ODVW�VHQWHQFHV�LQ�RUGHU�WR�FDWFK�WKH�JLVW�RI�WKH�
SDUDJUDSK�

Table�2.�Students’�way�of�¿nding�the�main�idea.

How�to�¿nd�the�main�idea 1XPEHU�RI�VWXGHQWV 3HUFHQWDJH�

)LQG�WKH�WRSLF�VHQWHQFH ��� ����

5HDG�WKH�ZKROH�SDUDJUDSK �� ����

Read�the�¿rst�and�the�last�sentence �� ����

7KH� GDWD� LQ� 7DEOH� �� UHYHDO� WKDW� VWXGHQWV�
master� an� ef¿cient� way� to� deal� with� unsure�
DQVZHUV��1HDUO\�����RI�WKH� VWXGHQWV�FKRVH� WKH�
ZD\� RI� WDNLQJ� QRWH� DQG� FRPLQJ� EDFN� ODWHU�� 6��
0F&DUWHU�DQG�-��$VK��VWDWH�WKDW�VWXGHQWV�KDYH�D�
WHQGHQF\�WR�ZDVWH�ORWV�RI�WLPH�WKLQNLQJ�DERXW�D�

TXHVWLRQ�WKDW�WKH\�FDQQRW�DQVZHU��7KLV�EDG�KDELW�
PD\� UHVXOW� LQ� D� GLVDVWHU��7KH\� QHHG� UHPHPEHU�
that�while�they�are�trying�to�¿gure�out�a�dif¿cult�
TXHVWLRQ�WKH\�FDQ�DQVZHU�WZR�RU�WKUHH��RU�HYHQ�
PRUH��HDVLHU�RQHV��$IWHU�WKDW�WKH\�FDQ�FRPH�EDFN�
WR�WKRVH�\RX�KDYH�OHIW�EODQN�DIWHUZDUG�

Table�3.�6WXGHQWV¶�ZD\�RI�GHDOLQJ�ZLWK�XQVXUH�DQVZHUV��

7KH�ZD\�RI�GHDOLQJ�ZLWK�XQVXUH�DQVZHUV 1XPEHU�RI�VWXGHQWV 3HUFHQWDJH�

7DNH�QRWH�DQG�FRPH�EDFN�ODWHU ��� ����

Continue�reading�until�¿nd�the�correct�answer �� ����

*XHVV�DQG�FKRRVH�RQH�DQVZHU�DW�UDQGRP �� ���

6NLS�LW��GR�WKH�RWKHU�SDUDJUDSK�DQG�FKRRVH�WKH�
UHVW�RSWLRQ

� ���
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dif¿culty� is� vocabulary� followed� by� strange�
WRSLFV� DQG� ODFN� RI� WLPH�� ZKLFK� UDQGRPO\� KDG�
WKH� VDPH� SURSRUWLRQ� DW� ������� 7KH� RWKHU� WZR�
noticeable�obstacles�were�lengthy�texts�and�¿nding�
main�ideas.�In�the�following,�those�dif¿culties�are�
SUHVHQWHG�DQG�GLVFXVVHG�VHSDUDWHO\�

Major� dif¿culties� students� encounter� when�
addressing�Matching�Headings�questions

$FFRUGLQJ� WR� WKH� SDUWLFLSDQWV
� UHVSRQVHV�� WKHUH�
are�four�basic�dif¿culties�shared�by�most�of�the�
participants�doing�Matching�Headings�exercises.�
$V� LW� LV� VKRZQ� LQ� )LJXUH� ��� WKH�PRVW� IUHTXHQW�

9RcabulaU\

%DVHG�RQ�VWXGHQWV
�UHVSRQVHV��WKH�GDWD�LQ�)LJXUH�
��LQGLFDWHV�WKDW�D�FRQVLGHUDEOH�QXPEHU�RI�WKHP�
�����VWXGHQWV���������DUH�DZDUH�WKDW�YRFDEXODU\�
LV� WKHLU� ELJJHVW� ZHDNQHVV� LQ� GRLQJ� 0DWFKLQJ�
Headings� task,� yet� they� ¿nd� achieving� them�
quite�dif¿cult.�As�one�of�the�respondents�stated,�
the� reason� of� this� dif¿culty� could� be� ascribed�
WR� WKH� IDFW� WKDW� KHU� YRFDEXODU\� RI� D� WRSLF�ZDV�
QRW�ZLGH�HQRXJK�WR�XQGHUVWDQG�WKH�SDVVDJH��OHW�
alone�choose�correct�headings.�This�¿nding�goes�
LQ�OLQH�ZLWK�WKH�UHVXOWV�IRXQG�E\�6��&KRZGKXU\���

7KLV� UHVXOW� DQG� 1XWWDOO¶V�� GLVFRYHU\� DUH�
homogeneous.� He� states� unless� the� readers�
possess� su¿cient� vocabulary,� it� is� tricky� to�
understand�the�text.�In�foreign�language�reading,�
³WKLV�SUREOHP�LV�EDVLF�DQG�IDPLOLDU� �́)��<RODQGD���
DOVR� HPSKDVL]HV�� ³9RFDEXODU\� GHYHORSPHQW�
UHIHUV� WR� XQGHUVWDQGLQJ� ZRUGV� DQG� WKHLU�

meanings.�It�is�undeniable�that�individuals�with�
D� ZLGHU� YRFDEXODU\� FDQ� LQWHUSUHW� WKH� PHDQLQJ�
RI�UHDGLQJ�SDVVDJHV�IDVWHU�DQG�PRUH�WKRURXJKO\�
WKDQ�LQGLYLGXDOV�ZKR�PXVW�JXHVV�DW�WKH�PHDQLQJV�
RI� XQIDPLOLDU� ZRUGV� EDVHG� RQ� FRQWH[W� FOXH´��
9RFDEXODU\� NQRZOHGJH� SOD\V� D� FUXFLDO� UROH� LQ�
DOO� DUHDV� RI� FRQWHQW� DQG� LV� FORVHO\� UHODWHG� WR�
UHDGLQJ�FRPSUHKHQVLRQ�VNLOOV�DV�ZHOO�DV�UHDGLQJ�
DFKLHYHPHQW��&RQFHUQLQJ�WKH�LVVXH�RI�QHZ�ZRUGV��
6��2¶&RQQHOO��0��0DUJDUHW�DQG�6��.DW\��H[SODLQ�
WKDW� LI� UHDGHUV� WU\� WR� XQGHUVWDQG� HYHU\� VLQJOH�
ZRUG�RI�WKH�WH[W�ZKLFK�LV�FRQVLGHUHG�XQVXLWDEOH�
to� do� Matching� Headings� exercises,� they� will�
VORZ� GRZQ� WKH� UHDGLQJ� VSHHG� DQG� UHGXFH� WKH�
XQGHUVWDQGLQJ�RI�WKH�WH[W��7KHUHIRUH��LQ�WKLV�FDVH��
WKH\�VKRXOG�PDNH�D�JXHVV�DQG�FRQWLQXH�UHDGLQJ��
(YHQ�ZKHQ�WKH\�FDQQRW�JXHVV�ZKDW�WKH�ZRUG�RU�
SKUDVH�PHDQV��WKH\�VKRXOG�³LJQRUH� LW�DQG�PRYH�
RQ�TXLFNO\ �́��

)LJXUH����Students'�dif¿culties�in�doing�matching�headings�questions.
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Strange�topics�

7KH�VWULNLQJ�SRLQW�IURP�)LJXUH��� LV�WKDW�VWUDQJH�
WRSLF�DQG�ODFN�RI�WLPH�DUH�FRQVLGHUHG�WKH�ELJJHVW�
SUREOHPV�RI�WKH�VDPH�SURSRUWLRQ�RI�UHVSRQGHQWV��
����VWXGHQWV�� ������ IRU� HDFK��$V� IRU� WRSLF�� 5��
0D]DQR���DOVR�DJUHHV�WKDW�SULRU�NQRZOHGJH�RI�WKH�
subject� has� an� enormous� inÀuence� on� reading�
FRPSUHKHQVLRQ� DQG� KH� DGGV� WKDW� VWXGHQWV¶�
NQRZOHGJH�RI�WKH�FRQWHQW�LQGLFDWHV�WKHLU�DELOLW\�
WR� DEVRUE� QHZ� LQIRUPDWLRQ� FRQQHFWHG� ZLWK� WKH�
FRQWHQW�� 6WXGHQWV� DUH� PRVW� OLNHO\� WR� HQFRXQWHU�
some�unfamiliar�topics�in�IELTS�reading�module�
VXFK�DV�HQYLURQPHQWDO�VFLHQFH��JOREDO�SROLWLFV�RU�
psychology.�They�might�¿nd� these� topics�quite�
dif¿cult� to� study� because� they� are� academics�
UHDGLQJ� WRSLFV� QRW� HYHU\GD\� WRSLFV�� 0RUHRYHU��
IUHVKPHQ� GR� QRW� KDYH� H[SHULHQFH� RU� HQRXJK�
NQRZOHGJH� WR� XQGHUVWDQG� WKHVH� WRSLFV�� $V� D�
UHVXOW��VWUDQJH�WRSLFV�PLJKW�EH�D�KLQGUDQFH�ZLWK�
WKRVH�ZKR�ODFN�EDFNJURXQG�NQRZOHGJH��

Lack�of�time

7KH� RWKHU� REVWDFOH� LV� ODFN� RI� WLPH�� ZKLFK� LV�
D� QLJKWPDUH� IRU� RYHU� D� KDOI� RI� WKH� VWXGHQWV�
DQVZHULQJ� WKH�TXHVWLRQQDLUH��7KLV�RSLQLRQ�JRHV�
LQ� OLQH� ZLWK� 6�� 0F&DUWHU� DQG� -��$VK�� 7LPH� LV�
WKH� ELJJHVW� REVWDFOH� IRU� WKH� VWXGHQWV� EHFDXVH�
WKHUH�LV� WRR�PXFK�LQIRUPDWLRQ�WR�FRYHU��VR�WKH\�
have� insuf¿cient� time� to� accomplish� the� test.�
This� is� understandable,� but� in� the� IELTS� it� is�
D� GLVDVWURXV�� 7KH\� QHHG� WR� EHDU� LQ� PLQG� WKDW�
while� they� are� trying� to� ¿gure� out� a� dif¿cult�
TXHVWLRQ�WKH\�FDQ�DQVZHU�WZR�RU�WKUHH��RU�HYHQ�
PRUH�� HDVLHU� RQHV�� 7KHQ� WKH\� FDQ� FRPH� EDFN�
WR� WKRVH� WKH\�KDYH� OHIW� EODQN� DIWHUZDUGV��$OVR���
6�� &KRZGKXU\���� VXJJHVWHG� WKDW� LI� VWXGHQWV� GR�
QRW�SUDFWLFH�IUHTXHQWO\��WLPH�PDQDJHPHQW�LQ�WKH�
H[DPLQDWLRQ�LV�DOPRVW�LPSRVVLEOH��%HVLGHV��WKHUH�
LV�D�IDFW�WKDW�WKH�VWXGHQWV�RIWHQ�ORRN�DW�ZRUG�E\�
ZRUG�RI�WKH�WH[W��ZKLFK�TXLFNO\�FRQVXPH�DOO�WKHLU�
WLPH�EHIRUH�KDYLQJ�DQ� RSSRUWXQLW\� WR�FRPSOHWH�
WKH�JLYHQ�H[HUFLVH��7KHUHIRUH��LW� LV�HVVHQWLDO�IRU�
WKHP� WR� NHHS� DQ� H\H� RQ� WKH� ZDWFK� DQG� VSHQG�
HYHU\� VLQJOH� VHFRQG� YHU\� FDUHIXOO\�� $OVR�� LQ�
RUGHU� WR� WDFNOH� WKLV�� WKH\� QHHG� WR� GLYLGH� WKHLU�
time� in� a�proper�way� that� they� can�¿nish�your�
questions� in� time.� In� this� type� of�question,� the�

VWXGHQWV�DUH�H[SHFWHG�WR�XQGHUVWDQG�WKH�JHQHUDO�
PHDQLQJ� RI� HDFK� SDUDJUDSK�� QRW� LQGLYLGXDO�
words.� If� there� are� unfamiliar� words,� just� skip�
WKHP�DQG�FRQWLQXH�UHDGLQJ��$�JRRG�ZD\�WR�WDFNOH�
this� dif¿culty� is� to� read� the� ¿rst� one� or� two�
VHQWHQFHV�DQG�WKH�ODVW�RQH�RI�WKH�SDUDJUDSK�DQG�
VNLP� WKH� UHVW� RI� WKH� SDUDJUDSK��7KLV� DFWLYLW\� LV�
HQRXJK� IRU� WKHP� WR� FDWFK� WKH�PDLQ� LGHD� RI� WKH�
paragraph.� In� the� meantime,� they� don’t� need�
WR� VSHQG� WRR�PXFK� WLPH� RQ� RQH� SDUDJUDSK� DQG�
headings.�If�they�cannot�¿nd�the�correct�heading�
IRU� DQ\� SDUDJUDSK�� MXVW� VNLS� LW� DQG� FRPH� EDFN�
with�it�after�matching�the�other�paragraphs.�It�is�
de¿nitely�much�more�straightforward�and�easier�
ZKHQ�WKHUH�DUH�IHZ�KHDGLQJV�OHIW��

Lengthy�texts

)LJXUH� �� LQGLFDWHV� WKDW� DERXW� ���� RI� WKH�
SDUWLFLSDQWV�FRQVLGHU�OHQJWK\�WH[WV�DV�D�GLOHPPD��
7KH\�VDLG�WKDW� WKH\�FRXOG�QRW�FRPSOHWH�WKH� WHVW�
EHFDXVH�WKH�UHDGLQJ�SDVVDJH�ZDV�WRR�ORQJ��7KLV�
IDFW� PLJKW� PDNH� VWXGHQWV� KDUG� WR� XQGHUVWDQG�
DQG� PHPRUL]H� WKH� LQIRUPDWLRQ�� 6�� 0F&DUWHU���
VWDWHV� WKDW� LW� LV� QHFHVVDU\� IRU� VWXGHQWV� WR� XVH�
VRPH�WHFKQLTXHV�WR�LQFUHDVH�UHDGLQJ�VSHHG��WKDW�
LV��VNLPPLQJ�DQG�VFDQQLQJ��:KHQ�VWXGHQWV�VFDQ�
a� text� for� a� speci¿c�word,� their� eyes� touch� the�
RWKHU� LQIRUPDWLRQ� OLJKWO\�� %HFDXVH� WKH� IRFXV� LV�
RQ�WKH�VFDQQLQJ��WKH�H\H�VNLPV�WKH�WH[W�QDWXUDOO\�
DQG�GRHV�QRW�VORZ�WKHP�GRZQ��)URP�P\�SRLQW�
RI�YLHZ��WKH�PDLQ�UHDVRQ�IRU�WKLV�LV�WKDW�VWXGHQWV¶�
UHDGLQJ� VSHHG� LV� WRR� VORZ� DQG� WKH\� GR� QRW�
DSSO\�VXLWDEOH�VWUDWHJLHV�ZKLOH�GHDOLQJ�ZLWK�WKH�
SDVVDJH��6ORZ�UHDGLQJ�VSHHG��LQ�WXUQ��LV�FDXVHG�
E\� VHYHUDO� RWKHU� XQGHUO\LQJ� IDFWRUV�� )LUVWO\��
VWXGHQWV�JHW�XVHG�WR�UHDGLQJ�ZRUGV�LQGLYLGXDOO\�
QRW� E\� D� JURXS� RI� ZRUGV� DQG� WKLQN� DERXW� WKH�
PHDQLQJ� RI� RQH� ZRUG�� ZKLFK� XQGRXEWHGO\�
GHFUHDVH�WKH� UHDGLQJ�VSHHG��6HFRQGO\�� VWXGHQWV�
XVXDOO\�SDXVH� LQ�RUGHU� WR� ORRN� XS� WKH�PHDQLQJ�
RI� D� QHZ�ZRUG� LQ� WKH� GLFWLRQDU\�� ZKLFK� PLJKW�
interrupt�the�Àow�of�thought�and�the�main�purpose�
RI�WKH�TXHVWLRQV��/DVW�EXW�QRW�OHDVW��VWXGHQWV�RIWHQ�
WU\�WR�XQGHUVWDQG�WKH�ZKROH�SDVVDJH��QRW�MXVW�WKH�
PDLQ�LGHD�RU�JLVW�RI� WKH�TXHVWLRQ��ZKLFK�ZDVWHV�
WKHP�D�ORW�RI�SUHFLRXV�WLPH��
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)LQGLQJ�PDLQ�LGHDV

Finding�main�ideas�LV�KHDGDFKH�IRU�QHDUO\�D�WKLUG�
(30.1%)�of�the�surveyed�¿rst-year�students.�The�
ZHEVLWH�PSF�HGX�declares�that�¿nding� the�main�
LGHD�LV�D�NH\�WR�XQGHUVWDQGLQJ�ZKDW�\RX�UHDG��7KH�
PDLQ�LGHD�WLHV�DOO�RI�WKH�VHQWHQFHV�LQ�WKH�SDUDJUDSK�
RU� DUWLFOH� WRJHWKHU��2QFH�\RX� LGHQWLI\� WKH�PDLQ�
LGHD��HYHU\WKLQJ�HOVH�LQ�WKH�UHDGLQJ�VKRXOG�FOLFN�
LQWR� SODFH�� 7KLV� RSLQLRQ� LV� DOVR� VXSSRUWHG� E\��
3��=��(NRULQL���ZKR�VD\V�WKDW�JHWWLQJ�PDLQ�LGHD�
PDWWHUV� EHFDXVH� WKH� PDLQ� LGHD� LV� FRQVLGHUHG�
D�NH\�RI� WKH� WH[W�VR�XQOHVV� WKH� VWXGHQWV�JHW� WKH�
key,�they�will�¿nd�it�more�dif¿cult�to�obtain�the�
information� from� the� whole� text.� In� addition,�
WKH� VXEMHFWV� RI� (NRULQL¶V� UHVHDUFK� GHFODUH� WKDW�
the� problems� they� face� when� ¿nding� main�
LGHDV�DUH�ORZ�YRFDEXODU\�PDVWHU\�DQG�VHQWHQFH�
VWUXFWXUH�DQG�OHQJWK��7KLV�FDQ�DOVR�EH�DSSOLHG�WR�
the�participants�of� the�¿rst-year� students� in� the�
FXUUHQW�VWXG\�

/DFN�RI�VWUDWHJLHV�DQG�VLPLODU�KHDGLQJV�DUH�
also� included� in� dif¿culties� in�doing�Matching�
Headings�task�by�42�and�31�participants.�There�
DUH�VHYHUDO�WLSV�LQ�RUGHU�WR�RYHUFRPH�WKLV�SUREOHP��
)LUVW�� VWXGHQWV� VKRXOG�PDWFK� DQ\� KHDGLQJV� WKDW�
are�very�obvious�and�they�are�sure�about.�If�there�
DUH� VLPLODU� KHDGLQJV�� WKH\� VKRXOG� ZULWH� WKHP��
�������KHDGLQJV��EHVLGH�WKH�SDUDJUDSK�DQG�WU\�WR�
¿gure�out�the�difference�between�them.�They�can�
DVN�WKHPVHOYHV�ZKDW�WKH�NH\ZRUGV�DUH��KRZ�WKLV�
FKDQJHV�WKH�PHDQLQJ�RU�ZKLFK�RQH�PDWFKHV�WKH�
paragraph�best.�If�they�still�can’t�pick�one,�move�
RQ�DQG�FRPH�EDFN�WR�LW�ODWHU�

%HVLGHV�� VRPH� UHVSRQGHQWV� DGGHG� WKHLU�
own� problem� such� as� “I� am� confused� about�
5RPDQ� QXPHUDOV´�� 5HDOL]LQJ� WKLV� LVVXH�� VRPH�
RQOLQH�ZHEVLWHV� VWDWH�WKDW�PDQ\� WHVW�WDNHUV�ORVH�
points�even�when�they�¿nd�the�correct�answers.�
It’s� because� they�write�down� the�heading� titles�
LQ� WKH� DQVZHU� VKHHW�� LQVWHDG� RI� WKH� QXPEHU� �L�[���
7KH� EHVW� DGYLFH� LV� WKLV� FDVH� LV� IDPLOLDUL]LQJ�
WKHPVHOYHV�ZLWK�WKH�5RPDQ�QXPHUDO�V\VWHP�E\�
SUDFWLVLQJ�IUHTXHQWO\�WKLV�WDVN��

Students’�preference�towards�ways�of�learning�
Matching�Headings�task

It� is� easy� to� realize� that� there� is� a� disparity�

DPRQJ�FKRLFHV�WRZDUGV�ZD\V�WR�OHDUQ�0DWFKLQJ�
Headings� task.�At� the� top�of� the� list,�72.4%�of�
learners� chose� to� focus� on� sub-skills� ¿rst,� and�
WKHQ�DSSO\�WKHP�WR�PDWFKLQJ�KHDGLQJV�H[HUFLVHV��
³/HDUQ� WR�GR�PDWFKLQJ� KHDGLQJV�H[HUFLVHV� VWHS�
by�step”�was�considered�as�an�ef¿cient�method�
RI� VWXG\LQJ� WKLV� WDVN� W\SH� E\� ������ RI� WKH�
informants.� “Doing� many� Matching� Headings�
H[HUFLVHV´�ZDV�UDQNHG�WKLUG�ZLWK�����ZKLOH�RYHU�
D�KDOI�RI�VWXGHQWV�������KRSHG�WR�LPSURYH�WKHLU�
VNLOOV� WKURXJK� DFWLYLWLHV� LQ� FODVV� DQG� D� TXDUWHU�
������ RI� WKHP�SDLG�PRUH� DWWHQWLRQ� WR� OHDUQLQJ�
theory� of� doing� this� task.� In� addition,� the�
SDUWLFLSDQWV�LQ�WKLV�LQYHVWLJDWLRQ�DOVR�OLVWHG�RWKHU�
ways�to�master�Matching�Headings�exercises�as�
IROORZV��

+� “I� usually� practise� translating� several�
GLIIHUHQW�WH[WV�LQ�RUGHU�WR�EXLOG�XS�WKH�DELOLW\�WR�
FRPSUHKHQG�WKH�WH[WV�DQG�YRFDEXODU\�´�

+�“I�think�playing�games�is�a�good�way�to�
increase�vocabulary.�After�playing�games,� I� try�
to�translate�new�words�I�meet,�which�helps�me�
UHPHPEHU�ZRUGV�HDVLO\�DQG�ORQJHU�´

2YHUDOO�� DOWKRXJK� WKHUH� DUH� QXPHURXV�
ways� to� learn� Matching� Headings� task,� IRFXV�
on� sub-skills� ¿rst,� and� then� apply� them� to�
matching� headings� exercises� DQG� OHDUQ� WR� GR�
Matching�Headings�exercises�step�by�step�ZHUH�
VWLOO� E\� IDU� WKH� PRVW� SRSXODU� PHWKRGV� GXH� WR�
WZR� UHDVRQV�� )LUVWO\�� WKLV� WDVN� W\SH� LV� FUHDWHG�
WR� HYDOXDWH� D� ZLGH� UDQJH� RI� VXE�VNLOOV� VXFK� DV�
VNLPPLQJ��JXHVVLQJ��DQG�SUHYLHZLQJ��7KHUHIRUH��
to� successfully� accomplish�Matching�Headings�
([HUFLVHV��VWXGHQWV�PXVW�KDYH�D�WKRURXJK�JUDVS�
of�essential� these�skills�¿rst.�According�to�Sam�
0F&DUWHU���� XVH� VNLPPLQJ� DQG� VFDQQLQJ� VNLOOV�
WR� JHW� WKH� DQVZHU� GLUHFWO\� DQG� VDYH�\RXU� WLPH��
6KDULQJ� WKLV� RSLQLRQ� ZLWK� 6LPRQ�� )UDQFRLVH�
*UHOOHW�WKLQNV�WKDW�LW�LV�SDUWLFXODUO\�XVHIXO�ZKHQ�
VNLPPLQJ� DQG� VFDQQLQJ� DUH� WDXJKW� DV� D� VWXG\�
VNLOO�� 6HFRQGO\�� LW� LV� XQGRXEWHG� WKDW� VWXGHQWV�
KDYH� WR�JR� WKURXJK�ORWV�RI�VWHSV�ZKHQ�FDUU\LQJ�
out� Matching� Headings� exercises,� beginning�
with�skimming�the�headings�and�¿nishing�with�
FKHFNLQJ�EDFN�WKH�DQVZHU��
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5.��CONCLUSIONS�AND�RECOMMENDATIONS

)URP� WKH� UHVHDUFK� UHVXOWV� DQG� GLVFXVVLRQV�
DERYH�� LW� FDQ� EH�FRQFOXGHG� WKDW� LQ� JHQHUDO�� WKH�
majority� of� ¿rst-year� English� majors� have�
several�dif¿culties�in�doing�Matching�Headings�
WDVN��7KRVH�SUREOHPV�DUH� UHODWHG�WR�YRFDEXODU\��
VWUDQJH� WRSLFV�� ODFN� RI� WLPH�� OHQJWK\� WH[WV� DQG�
¿nding� main� ideas.� The� underlying� factors�
OHDGLQJ�WR�WKHVH�SUREOHPV�DUH�WKHLU�DWWLWXGH�DQG�
SUDFWLFH��VWUDWHJLHV�DQG�UHOHYDQW�WHFKQLTXHV�����

In�respect�of�suggested�solutions�to�tackle�
these�dif¿culties,�it�reveals�that�there�are�several�
ZD\V� WR� KHOS� (QJOLVK� IUHVKPHQ� KDQGOH� WKHP��
���� 6WXGHQWV� VKRXOG� EH� HQFRXUDJHG� WR� HQODUJH�
WKHLU�YRFDEXODU\�DQG�LPSURYH�WKHLU�EDFNJURXQG�
NQRZOHGJH� E\� SD\LQJ� DWWHQWLRQ� WR� DYDLODEOH�
WKLQJV� DURXQG� WKHP� VXFK� DV� QHZVSDSHUV��
magazines,�¿lms�or�songs.�(2)�To�deal�with�time�
SUHVVXUH�� VWXGHQWV� VKRXOG� XWLOL]H� DSSURSULDWH�
WHFKQLTXHV�� VWUDWHJLHV� DQG� UHJXODU� SUDFWLFH� LQ�
FODVV� DQG� DW� KRPH�� ����7KH\� VKRXOG�PDVWHU� DQ�
effective� way� to� ¿nd� the� main� idea� for� each�
SDUDJUDSK�� DQ� LQGLVSHQVDEOH� VNLOO� LQ� GRLQJ�
Matching�Headings�task.�

%DVHG�RQ�WKH�DERYH�PHQWLRQHG�FRQFOXVLRQV��
WKH�UHVHDUFKHUV�SURYLGH�VRPH�UHFRPPHQGDWLRQV�
IRU�OHFWXUHUV�DQG�VWXGHQWV�DV�IROORZV��

)RU� OHFWXUHUV�� LW� LV� YHU\� QHFHVVDU\� IRU�
WKHP� WR� FRQVLGHU� WKH� QHHGV� DQG� WKH� FKDOOHQJHV�
RI�OHDUQHUV�WR�SURYLGH�WKHP�ZLWK�VXLWDEOH�UHDGLQJ�
PDWHULDOV�� 7KH� ELJJHVW� SUREOHP� IRU� HYHU\�
VWXGHQW�LV�ODFN�RI�YRFDEXODU\��7R�GHDO�ZLWK�WKLV�
DVSHFW��WHDFKHUV�FDQ�KHOS�VWXGHQWV�EXLOG�XS�WKHLU�
YRFDEXODU\�E\�D�YDULHW\�RI�LQWHUHVWLQJ�DFWLYLWLHV�
in� class.� In� addition,� teachers� should� have� a�
WKRURXJK� XQGHUVWDQGLQJ� DERXW� SURFHGXUHV�� WLSV�
DQG� VWUDWHJLHV� DV� ZHOO� DV� VWXGHQWV¶� VWDQGDUG� WR�
VXSSRUW� WKHP� ZLWK� DSSURSULDWH� WDFWLFV�� 7KLV�
JXLGDQFH� QRW� RQO\� DVVLVWV� WKHP� WR� LPSURYH�
WKHLU� UHDGLQJ� VNLOOV� EXW� DOVR� UHGXFHV� UHOXFWDQFH�
LQ� DSSO\LQJ� WKHVH� WLSV�� $OVR�� WHDFKHUV� VKRXOG�
LGHDOO\�DVN�WKHP�WR�KHOS�HDFK�RWKHU�E\�IRUPLQJ�
VWXG\� JURXSV� ZKHUH� WKH\� FDQ� VKDUH� WKHLU� RZQ�
ZHDN�SRLQWV��SUDFWLVH�WRJHWKHU��XVH�GLIIHUHQW�VHOI�
DFFHVV�WH[W�ERRNV�DQG�OHDUQ�IURP�HDFK�RWKHU��7KH�

PDLQ�SRLQW�LV� WKDW�WKH�VWXGHQWV�VKRXOG�JURZ�RXW�
RI� WKHLU� GHSHQGHQF\� RQ� FRDFKLQJ� FHQWHUV� DQG�
have� con¿dence� that� they� themselves� have� the�
key�to�improve�pro¿ciency.

)RU� VWXGHQWV�� WR� LPSURYH� WKHLU� UHVXOW� LQ�
Matching�Headings�task,�students�need�to�keep�
SUDFWLVLQJ� UHJXODUO\�� 5HJUHWWDEO\�� WKH� FROOHFWHG�
GDWD� UHYHDO� D� VDG� UHDOLW\� WKDW� VWXGHQWV� GR� QRW�
PDNH�D�KDELW�RI�SUDFWLVLQJ�WKLV�NLQG�RI�WDVN�DIWHU�
class.�It�is�a�high�time�they�kicked�the�bad�habit�
DQG� EHJDQ� WR� OHDUQ� PRUH� IURP� WKHLU� SUDFWLFH����
7KH\� FDQ� SUDFWLVH� E\� WKHLU� VLPSOH� WH[WV� DQG�
WKHLU� IDYRXULWH� JHQUHV� VXFK� DV� RQOLQH� YLGHRV�RU�
GRZQORDGHG� ERRNV� ZKLFK� DUH� WKHLU� IDYRXULWH�
DFWLYLWLHV� ZKHQ� ORRNLQJ� IRU� UHIHUHQFH� VRXUFHV��
%\� UHDGLQJ� RU�ZDWFKLQJ�ZKDW� WKH\� SUHIHU�� WKH\�
FDQ� DEVRUE� YRFDEXODU\� RU� WRSLFV� QDWXUDOO\� DQG�
easily.�Indeed,�although�many�students�are�well�
DZDUH�RI�WKH�VWUDWHJLHV�DV�ZHOO�DV�SURFHGXUHV�IRU�
dealing�with�Matching�Headings�exercises,�they�
FDQQRW� H[SHFW� D� KLJKHU� SHUIRUPDQFH� ZLWKRXW�
IUHTXHQW� SUDFWLFH�� 7KH\� VKRXOG� FRQFHQWUDWH�
PRUH� RQ� OHDUQLQJ� QHFHVVDU\� XVHIXO� VWUDWHJLHV�
DQG� WHFKQLTXHV�DQG� WU\�DSSO\LQJ� WKHP�DV�PXFK�
DV�SRVVLEOH�VR�WKDW�WKH\�FDQ�LQFUHDVH�WKHLU�VSHHG�
DV�ZHOO�DV�JHW�PRUH�FRUUHFW�DQVZHUV��$V�UHJDUGV�
WKHLU�ZHDNQHVVHV��WKDW�LV��YRFDEXODU\�DQG�VWUDQJH�
WRSLFV�� RQH� RI� WKH� HIIHFWLYH�ZD\V� LV� IRUPLQJ� D�
habit�of� reading�and�especially�¿nding� the�gist�
ZLWKLQ� HDFK� GRFXPHQW�� 5HDGLQJ� DQ\WKLQJ� LQ�
(QJOLVK� DQ\ZKHUH� DQG� DQ\WLPH�� IURP� ERRNV��
stories,�newspapers�to�leaÀets�or�billboards�and�
JUDVSLQJ� WKHLU� PDLQ� PHVVDJHV� PD\� QRW� RQO\�
EXLOG� XS� WKHLU� YRFDEXODU\� NQRZOHGJH� EXW� DOVR�
WKH�PHWKRG�RI� VROYLQJ�PDWFKLQJ�KHDGLQJV� WDVN��
&HUWDLQO\��WKH�LVVXH�RI�WKH�DSSURSULDWH�VWUDWHJLHV��
QHZ� ZRUGV� DQG� VWUDQJH� WRSLFV� ZLOO� QR� ORQJHU�
WKHLU� QLJKWPDUH� ZKHQ� DSSURDFKLQJ� 0DWFKLQJ�
Headings�exercises.��

6.�LIMITATIONS�AND�FUTURE�RESEARCH

7KH� FXUUHQW� VWXG\� LQYHVWLJDWHV� WKH� FKDOOHQJHV�
¿rst-year� English� majors� coped� with� while�
completing�Matching�Headings�tasks.�Therefore,�
WKHUH� VKRXOG� EH� DQ� LQ�GHSWK� LQYHVWLJDWLRQ� WR�
EH� FDUULHG� RXW� RQ� D� ODUJHU� QXPEHU� RI� (QJOLVK�
VWXGHQWV� DQG� RWKHU� FRXUVHV� WR� JDWKHU� EHWWHU�
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��4X\�1KRQ�8QLYHUVLW\�-RXUQDO�RI�6FLHQFH��������������������
KWWSV���GRL�RUJ����������TQMV�����������

XQGHUVWDQGLQJ�RI�WKLV�WDVN� W\SH��%HVLGHV��IXWXUH�
UHVHDUFKHV� FDQ� LQYHVW� PRUH� RQ� HYDOXDWLRQ� RI�
WKH�PHWKRGV� VWXGHQWV� XWLOL]H� WR�GR� WKLV� NLQG� RI�
H[HUFLVH� DQG� WKHQ� RIIHU� HIIHFWLYH� ZD\V� WR� GHDO�
ZLWK�LW��LQFOXGLQJ�H[SHULHQFHG�H[SHUWV¶�VWUDWHJLHV��
7KLV�LVVXH�LV�DOVR�ZRUWK�LQYHVWLJDWLRQ��

Appendix:�4XHVWLRQQDLUH

Dif¿culties� encountered� by� ¿rst-year�
JHQHUDO� (QJOLVK� PDMRUV� ZKHQ� GRLQJ�0DWFKLQJ�
Headings�task�in�IELTS�reading�test

Part�1:�Personal�information

How�long�have�you�been�learning�English?�

�����\HDUV����������\HDUV���������\HDUV�RU�RYHU

Have�you�ever�taken�IELTS�test?���
� �<HV�� � �1R

Are�you�going�to�take�part�in�IELTS�exam?�

� �<HV�� � �1R

Part�2:�General�information

Students’� attitude� and� their� practice�
towards�Matching�Headings�questions�

1.� Have� you� done� matching� heading�
exercises�before?��

� �<HV�� � �1R

2.�You�¿nd�Matching�Headings�questions

� �HDV\��� �dif¿cult��

� �very�dif¿cult�

� �neither�dif¿cult�nor�easy

3.� How� often� do� you� practise� doing�
Matching�Headings�task?

� �XVXDOO\� �VRPHWLPHV�

� �VHOGRP� �QHYHU

���:KDW�GR�\RX�GR�WR�LPSURYH�\RXU�UHDGLQJ�
comprehension�skill?

� �:DWFK�RQOLQH�YLGHRV� �

� �'RZQORDG�ERRNV

� �%X\�ERRNV� � �

� �7DNH�H[WUD�FODVVHV� �

� �2ther:�………………

Students'�strategies�in�doing�Matching�
Headings�questions

��� :KDW� GR� \RX� GR� ZKHQ� \RX� VHH� QHZ�
words�in�the�passage?

�/RRN�XS�WKH�GLFWLRQDU\�

�7U\�WR�JXHVV�WKH�PHDQLQJ

�6NLS�WKHP�DQG�FRQWLQXH�UHDGLQJ

�Other:�………………………….

���3XW�D�WLFN�QH[W�WR�WKH�DFWLYLWLHV�\RX�GR�
ZKHQ�PDWFKLQJ�KHDGLQJV�ZLWK�WKH�SDUDJUDSKV�

� Read� all� headings,� read� the� ¿rst�
SDUDJUDSK�DQG�GR�RQH�E\�RQH

��5HDG�DOO�SDUDJUDSKV�DQG�FKRRVH�KHDGLQJV�
IRU�HDFK

�5HDG�RQH�SDUDJUDSK��UHDG�DOO�KHDGLQJV��
DQG�WU\�PDWFKLQJ�WR�HDFK�KHDGLQJ

� 6HOHFW� RQH� KHDGLQJ� IRU� WKH� VKRUWHVW�
SDUDJUDSK

�Other:�…………………….

��� 7R� JHW� WKH� PDLQ� LGHD� RI� D� SDUDJUDSK��
what�do�you�do?

�Only�read�the�¿rst�and�last�sentence�

�5HDG�WKH�ZKROH�SDUDJUDSK

�)LQG�WKH�WRSLF�VHQWHQFH

�Other:�…………………….

���:KDW�GR�\RX�GR�LI�\RX�DUH�XQVXUH�DERXW�
the�answer?

�7DNH�QRWH�DQG�FRPH�EDFN�ODWHU

� *XHVV� DQG� FKRRVH� RQH� DQVZHU� DW�
UDQGRP

� Continue� reading� and� try� to� ¿nd� the�
FRUUHFW�DQVZHU

�6NLS�LW�DQG�GR�WKH�RWKHU�SDUDJUDSK

�Other:�…………………….

Students'�dif¿culties�in�GRLQJ�0DWFKLQJ�

Headings�questions

���3XW�D�WLFN�QH[W�WR�WKH�ZHDNQHVVHV�RU�DQG�
dif¿culties�you�have�faced�when�doing�Matching�
Headings�questions
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KWWSV���GRL�RUJ����������TQMV�����������

� �9RFDEXODU\� � �

� �6WUDQJH�WRSLFV� �

� �/DFN�RI�WLPH

� �/HQJWK\�SDVVDJHV� �

� �)LQGLQJ�PDLQ�LGHD� �

� �/DFN�RI�VWUDWHJLHV

� �6LPLODU�KHDGLQJV

� �Other:�…………………….

Students’� preference� towards� ways� to�
learn�Matching�Headings�task

����:KDW�DUH�\RXU�VXJJHVWLRQV�WR�RYHUFRPH�
dif¿culties�in�doing�Matching�Headings�task?

� � Focus� on� sub-skills� ¿rst,� and� then�
DSSO\�WKHP�WR�PDWFKLQJ�KHDGLQJV�H[HUFLVHV

� � /HDUQ� WR� GR� PDWFKLQJ� KHDGLQJV�
H[HUFLVHV�VWHS�E\�VWHS

� �'R�PDQ\�PDWFKLQJ�KHDGLQJV�H[HUFLVHV

� �7KURXJK�DFWLYLWLHV�LQ�FODVV

� �/HDUQ�WKHRU\�DERXW�PDWFKLQJ�KHDGLQJV�
WDVNV

��� �Other:�…………………….
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