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ABSTRACT

This study evaluates the impact of the efficiency, reliability, ease of use and data quality of cloud accounting
software on the intellectual capital of enterprises in the South Central Coast region by using the least squares
(OLS) estimation method to analyze cross-sample data collected from a survey of 200 businesses in the South
Central Coast region. Research results show that the efficiency, reliability, ease of use and data quality of cloud
accounting software are factors that have positive impacts on enterprises’ intellectual capital, thereby enhancing
businesses’ internal resources. Among them, the efficiency factor of cloud accounting software has the strongest
impact on intellectual capital, when efficiency increases by 1, intellectual capital increase by 0.467. The results
of this empirical research help businesses make reasonable decisions in their choice and use of cloud accounting
software to improve intellectual capital. In addition, for cloud accounting software providers, software efficiency
should be the top priority for design of accounting software.
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Nghién ctiu anh hudng clia phan mém ké toan dam may
t6i Nguén luc tri tué ctia doanh nghiép
vung Duyén hai Nam Trung B

Tran Xuan Quéan*, P§ Huyén Trang, Pham Thi Lai

Khoa Kinh té va Ké toan, Truwong Pai hoc Quy Nhon, Viét Nam
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TOM TAT

Nghién ciru nay danh gia tic dong cua cac khia canh Sy hiéu qua, Do tin cdy, Tinh ning dé sir dung va
Chat lugng dit liéu cta phin mém ké toan (PMKT) dam may dén ngudn luc tri tu¢ (NLTT) ctia doanh nghiép ving
Duyén hai Nam Trung B6 bang cach st dung phuong phap uéc luong binh phuong bé nhit (OLS) dé phan tich
mau dir liéu chéo duoc thu thap tir cude khao sat 200 doanh nghiép trén dia ban ctia ving Duyén hai Nam Trung
Bo. Két qua nghién ctru cho théy: Su hiéu qua, D6 tin cay, Tinh ning dé sir dung va Chét luong dir liéu cuia PMKT
dam may 1a cac nhén t6 ¢6 tic dong tich cyc dén NLTT cua doanh nghiép, gitip doanh nghiép nang cao cac ngudn
luc noi tai. Trong d6, nhan t& Sw hidu qua cia PMKT dam may la c6 tic dong manh mé nhit ¢én NLTT, khi Su
hiéu qua tang 1én 01 thi NLTT ting 1én 0,467. Két qua nghién ciru thyc nghiém nay gitip cho cac doanh nghiép
dua ra cac quyét dinh hop 1y khi lwa chon va sir dung PMKT dam may dé nang cao NLTT. Ngoai ra, d6i véi cac
nha cung cip PMKT d4m may, Sy hiéu qua ctia phan mém nén 14 wu tién hang dau cho viéc thiét ké mot PMKT.

Tir khoa: Phan mém Ké todn dam may, nguon hec tri tué, doanh nghiép, dién todn ddam may.

1. GIOI THIEU O Viét Nam, tinh hinh st dung PMKT
dam may ciing dang c6 su phat trién déng ké.
Theo dai dién Cuc An toan thong tin, B Thong
tin va Truyén théng cho biét, Covid-19 da tao da
thiic ddy phat trién dién toan dam may. Dy bo,

Phan mém ké toan dam may da tré thanh mot
xu huéng phd bién trén toan cau, va Viét Nam
khong phai 1a ngoai 1&. Trén thé gidi, viéc ap
dung cong nghé nay dang phat trién ngay cang
nhanh va manh mé&. So véi PMKT truyén thong
thi PMKT dam may duoc danh gia cao vé nhiing

dén nam 2025 thi truong dién toan ddm may tai
Viét Nam s& dat 500 triéu USD va toc do tang
truong 30 - 40%. Day ciing 1a ha ting vién thong
thé hé mai duoc B Thong tin va Truyén thong
dinh huéng phat trién trong vong 05 - 10 nim

loi ich ma n6 mang lai, bao gdm cap nhat di liéu
trong thoi gian thye, cai thién an ninh dir li¢u va
kha ning truy cap tir bat ky thiét bi nao két ndi

: Y t6i. Diéu nay cho thay sd lugng doanh nghiép
internet. Pi€u nay da dan dén sy gia tang trong

cung cép dién toan dam may ciing nhu PMKT

vigc ap dung P MK‘T dam may tai nhiéu doanh dam may tai Viét Nam ngay cang tang lén. Cac
nghi¢p trén toan cau, tir cdc cong ty mdi thanh cong ty hang dau trong linh vuc PMKT dam
1ap dén cac tép doan da qudc gia. mAy tai Viét Nam bao gdm Viettel Cloud, VNG,

*Tac gia lién hé chinh.
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CMC, VNPT, MISA, FAST, Tin hoc Lac Viét va
nhiéu cong ty khac. Diéu nay cho thiy sy nhan
thtrc cua doanh nghiép Viét vé loi ich va tién ich
cua PMKT dam may.

PMKT d@am may gitp cac cong ty Viét Nam
nang cao hiéu qua quan 1y tai chinh va ké toan.
Vi kha ning truy cap thong tin tir bat ky thiét
bi nao két ndi internet, cing vdi tinh tién loi va
linh hoat, phin mém nay da dong gop tich cuc
vao qua trinh quan 1y cta cac doanh nghi¢p. Tuy
nhién, viéc chuyén doi sang PMKT dam may
van doi hoi sy dau tu va cai to quy trinh. Dong
thoi, s€ co thach thirc trong viéc dao tao nhan lyc
¢6 kién thirc chuyén mon vé PMKT dam may.

Su ra doi cua di€n toan dam may da cho
phép céac cong ty thude nhiéu quy mé khac nhau
tan dung suc manh xu ly, luu trit, phﬁn cung va
nang lyc mang nang cao ma khong can yéu cau
déu tu vén twong tmg.! Bén canh nhimg loi ich
hoat dong tiém ning nhu vay, ¢6 ¥ kién cho ring
viée str dung dién toan dam may tir goc d6 ngudn
nhan lyc co thé cai thién hiéu suit t6 chirc, tinh
d6i mai va cudi cung 1a NLTT cia cong ty.
NLTT duoc dinh nghia ¢ day 1a tip hop ngudn
luc con nguoi (Vi du: Kién thire va kinh nghiém
cua nhan vién), nguén luc céu tric (Vi du: Hé
thdng t6 chic va co so dir liéu) va ngudn luc
quan hé (Vi du: Cac mbi quan hé bén trong va
bén ngoai)** thong qua sy tuwong tac lién tuc cla
ho ¢6 thé tao ra gia tri, din dén tac dong tich
cuc dén hiéu qua kinh doanh cia doanh nghiép.’
Theo Edvinsson,® “trong hon 5 thé ky, ké toan
da 1a cong cu dé danh gia kién thirc, tryc tiép
hodc gian tiép”. Tuy nhién, mic du thuc té Ia
viéc sir dung dién toan dam may co thé chuyén
ddi nang cao hé théng thong tin ké toan va do
d6 mang tinh chién luoc, nhung c6 ¥ kién cho
rang ké toan trong cac cong ty van cha yéu la
bo phan hd trg. Mit khac, mot sé bang ching
gan day cho thay rang cac doanh nghiép vira va
nho & hau hét cac nude chau Au dang bat dau ap
dung cong nghé dam may cho co s ha tang tai
chinh/ké toén cua ho va dat duoc lgi thé.” Diéu
nay cho thay rang PMKT dam may khi duoc ap
dung thi s& 1a tiém ning ting cuong NLTT tai
cac doanh nghiép.

Mot sb nghién ciru vé ké toan dam may tai
Viét Nam hién nay tuy di budc ddu dugc xem
xét dén nhung van con mot sd han ché nhét dinh.
Céc nghién ctru vé ké toan dam may trong nudc
dugc thuc hién gan day co d& cap dén PMKT
dam may tuy nhién chua di sau vao phan tich
nhitng yéu t6 cu thé cia PMKT dam may nhu
nghién ctru cia Nguyén Hitu Binh.! Mit khac,
cac nghién ctru vé cac khia canh ciia PMKT dam
may ¢ nudc ngoai nhu nghién ciru cia Fadzilah®
va Prawita'® ¢6 d& cap dén Sy hiéu qua, Do tin
cdy, Tinh nang d& sir dung va Chat lugng dit lidu,
nhung chua dé cap dén mdi quan hé giita cac
khia canh nay dén NLTT cua doanh nghiép. Vi
vdy, trong nghién ctru nay, nhom tac gia dé cap
dén PMKT ddm may, cu thé 1a 04 khia canh la
Su hiéu qua, D9 tin cdy, Tinh ning dé sir dung,
Chat lugng dir liéu va sy tac dong cua cac khia
canh nay dén NLTT cua doanh nghiép.

2. TONG QUAN NGHIEN CUU

Céc nghién ciru nude ngoai lién quan dén dién
toan dam may c6 so luong nghién ciru va bang
chtng thuc nghiém rat phong phu.!'! C6 hai dong
nghién ctu khac nhau trong tai li€éu dién toan
dam may. Trong khi cac nha nghién ctru vé khoa
hoc méy tinh va k¥ thuat chi yéu tap trung vao
cac khia canh phﬁn cung, phén mém, hiéu suét,
bao mat, do luong,... cua dién toan dam may,
mot sd cac nha nghién ciru khac tip trung giai
quyét cac van dé vé t6 chirc va quan tri.

Pi ¢6 nhiéu nghién ciu vé Gmg dung
cia PMKT dam mAy tai doanh nghiép. Mot s
nghién ciru tap trung vao nhan thiic cia nguoi
dung dbi voi dién toan dam may néi chung va
PMKT dam may noéi riéng. Nguoi dung dugc
lra chon trong cac nghién ciru ciing rat da dang:
Nhén vién cong nghé thong tin, Giam déc DN,
ngudi hanh nghé ké toan, kiém toan,... Phuong
phap nghién ctru st dung trong dong nghién ctru
nay chu yéu 1a phuong phap dinh luong. Cac DN
c6 thé thué cac ngudn luc nhu mot dich vu va tra
tién theo muc sir dung cua ho. Ho da phéan tich
chi phi hang nim ctia mdi doanh nghiép dung
nhu mot thong sé dé so sanh chi phi sir dung hé
thong ERP truyén thdng va hé thong ERP trén
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nén tang dam may. Dong thoi, cac tic gia ciing
so sanh kha ning thich ung ctia hé thong ERP
truyén thong va hé thong ERP trén nén tang dam
may. Nghién ctru di chi ra sir dung ERP trén nén
tang dam may thay vi ERP truyén thong sé& tiét
kiém hon nhiéu cho doanh nghiép. Céc hé thong
ERP truyén thong ciing co kha ning thich tng
thip hon so v6i ERP trén nén ting dam may.
Nhu vy, theo nhan thtc cua nguoi dung, ERP
trén nén tang dam may tiét kiém chi phi va linh
hoat hon so v&i cac hé thong ERP truyén thong.

Soni va cdng su'?da thyce hién mot nghién
ctru dé chi ra cic nhan t6 anh huong dén viéc
chap nhan va khong chip nhan PMKT dam may
& 04 linh vuc: ngan hang, bao hiém, ban 1¢ va
cac DN tai thanh ph6 Udaipur, An D6. Bén canh
do, cac tac gia cling tim hiéu mdi quan hé giita
quy md cua to chirc véi viée ap dung PMKT dam
may. Két qua kiém tra chi-square ciia nghién ctru
cho thiy hiu hét cac t6 chirc c6 250 nhan vién
trg 1én dang sir dung PMKT dam may. Lién quan
dén viéc khong chap nhan PMKT dam may thi
c6 khoang 41% nguoi dugce hoi tham chi khong
quen voi su ton tai cia PMKT dam may trén
thi truong, bao mat dir liéu 1a 1y do chinh khién
nguoi tra 101 khong ung hd viée st dung PMKT
dam may. Cac nhan t6 dugc tim ra anh hudng
dén viéc chﬁp nhan PMKT tai don vi gé)m: b6
bén, d& dang va bao mat, tiét kiém chi phi. Két
qua phan tich ANOVA ciing cho thdy khong ¢
su khac biét dang ké trong y kién cta nhimng
nguoi dugc hoi 1am viéce trong cac linh vyc khac
nhau vé& cic nhan t6 tac dong dén viéc ap dung
PMKT dam may tai doanh nghiép.

Prawita'® bing phuong phap nghién ctru
dinh luong, véi mau 1a 80 nhan vién ké toan DN
c6 su dung PMKT dam may tai Cikarang da chi
ra cic nhan t6 thuoc vé PMKT dam may anh
huong dén hiéu qua kinh doanh doanh nghiép d6
la: Sy hiéu qua, D9 tin cdy, Tinh dé sir dung va
Chat lugng dit liéu. Cac nhan t6 nay anh hudng
dong thoi dén hiéu qua kinh doanh tai doanh
nghi¢p véi ty 1€ 42,1%. Trong khi do, tinh bao
mat cia PMKT dam may hoan toan khong anh
hudng dén higu qua kinh doanh tai doanh nghiép.

https://doi.org/10.52111/qn;js.2024.18206

Mot s nghién ciru khac hudng dén loi
ich va rui ro khi ung dung PMKT dam may tai
doanh nghiép. Pay 1a huéng dugc nhidu nha
nghién ctru quan tim vi ké toan duya trén cong
ngh¢ dién toan dam may la mot cong nghé mai
so voi ké toan trén cac PMKT truyén thdng, cac
doanh nghiép rat quan tdm dén loi ich va rui ro
khi str dung PMKT ddm may dé ra quyét dinh co
su dung chiing tai doanh nghiép minh hay khong.
Béng cach tiép can dinh tinh, mot s6 nha nghién
ctru nhu Christauskas va Miseviciene,'® Pacurari
va cong su,'* Zhang va Gu,'> Dimitriu va cong
su,'¢ Corkern va cong su,'” Prichici va cong su,'®
da lam rd nhiing loi ich va rii ro khi img dung
PMKT dam may tai doanh nghiép. Bén canh do,
mot s6 nha nghién ctru khac da st dung phuong
phap dinh luong thong qua viéc khao sat dé ting
d6 tin cay cho cac két qua nghién ciru nhur Shkurti
va cong su,'® Soni va cong su,'? Van den Bergh va
cong su.2* Tir két qua cac nghién ctru nay, c6 thé
thiy cac loi ich dién hinh khi ing dung PMKT
dam may tai doanh nghiép bao gdbm: Giam chi
phi; truy cap khong gi6i han vé& mit dia Iy thong
qua truy cdp qua mang tir xa - thong qua két ndi
Web, day chinh 1a lgi ich 16n nhat cia PMKT
dam may so voi PMKT truyén thong; ting higu
qua kinh doanh tai doanh nghi€p nho su nhanh
nhen va linh hoat trong kinh doanh dugc nang
cao — thong qua két ndi Internet toc do cao va st
dung coéng nghé di dong cho phép truyén dit liéu
nhanh chong va tuong tac trong thoi gian thuc;
dung lugng luu trix, xr 1y dir liéu khong gidi
han va tg dong sao luu dir li€u cua khach hang;
khong cé phi nang cap vi dich vu dién ra lién tuc
va khach hang ludn sir dung phién ban méi nhat
ctia phin mém va cd quyén truy cap vao cac tinh
nang cap nhat nhat; giao dién PMKT ddm may
thuong than thién véi nguoi dung, do d6 gitp
cho céc ké toan vién d& hiéu va dé& sir dung; cho
phép cac cong ty chia sé thong tin tai chinh cta
ho véi khach hang trong thoi gian thue, do do cai
thién su giao tiép va cong tac.

Lién quan dén cic nghién ctru vé NLTT
ctia doanh nghiép, nhu di dé xuat trong phan
gidi thiéu, dé cac cong ty phat trién thinh vuong
trong nén kinh té toan cau ngay cang canh tranh,
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ho budc phai khai thac tdi da tiém nang NLTT
ctia minh bang moi cach c6 thé.?> Nhu da néu
trude d6, ngudi ta chap nhan rang NLTT bao gom
tap hop nguén luc con nguoi, nguén luc céu trac
va ngudn luc quan hé ciia mot cong ty.** Ngudn
luc nhan lyc d& cap dén kién thic ngdm va rd
rang dugc tich lily bdi cac nhan vién cua cong ty
thong qua trinh d¢ hoc van, kinh nghiém trudc
day, sy nhanh nhen vé tinh than,2... Nguén luc
cAu tric lién quan dén cac thu tuc, thong 1€, quy
tac, chuin muc,... tao thanh ¢t 15i cia mot cong
ty? va tao didu kién thuén loi dé cai thién hiéu
qua hoat dong.2® Ngudn luc quan hé bao gdm
kién thirc gan lién véi tat ca cac mdi quan hé bén
ngoai ma mot cong ty phat trién véi cac bén lién
quan chinh (Vi du: Khich hang, nha cung cép,
dbi tac thwong mai) c6 thé hd trg cong ty dat
dugc va duy tri vi thé 1oi thé canh tranh.**” Nén
tang ctia ba yéu td nay 1a kién thirc.

Mot sb nghién ctru khac dé cap dén mdi
quan h¢ gitra PMKT ddm may va NLTT cia DN
nhu nghién ctru ctia Roberts? cho rang néu co so
ha t'?mg dua trén dién toan ddm may dugc trién
khai trong linh vyc tai chinh/ké toan, né sé& co
kha ning tac dong tich cuc dén NLTT cua doanh
nghiép thong qua cac hoat dong chia sé/quan ly
kién thirc nang cao. Su twong tac giita cac yéu to
dwa trén NLTT nay sau d6 c6 thé kich thich qua
trinh tao ra gia tri, cubi cing din dén tic dong
tich cuc dén hiéu qua kinh doanh.

Kariyawasam? da thuc hién mot nghién
clru vé su tac dong cia PMKT dam may dén
hiéu qua kinh doanh ctuia cac DN. Phuong phap
nghién cru ma nhom tac gia st dung la phuong
phap dinh luong, mau nghién ciru gdm 25 DN tai
Siri Lanka. M6 hinh nghién ctru thé hién sy tac
dong cia PMKT dam may dén hiéu qua doanh
nghiép thong qua nhan t6 trung gian NLTT gém
cac thanh phan Nguon luc con ngudi, Ngudn lyc
quan hé va Ngudn lyc cau triic. Két qua cho thdy
rang dién toan dam may tac dong tich cuc dén ca
ba thanh phan ctia NLTT. Tuy nhién, méi quan
hé nay chi dang ké ddi véi ngudn luc quan hé va
ngudn lyc con ngudi. Mbi quan hé c6 muc do
16n nhét 1a gilia nguén luc quan h¢ va dién toan
dam may. Ca ba thanh phan ciia NLTT déu co

moi quan hé tich cuc voi hiéu qua kinh doanh.
Moi quan hé c6 muc do 16n nhat 1a gitra ngudn
lyc con nguoi va hi¢u qua kinh doanh.

3. PHUONG PHAP NGHIEN CUU
3.1. Gia thuyét va mé hinh nghién ciru

Cac nghién ctru trudc day nhu nghién clru cua
Cleary,” Thottoli,*® Prawita,' Saad,’' Gupta,*
Kariyawasam,?... déu cho ra mbi quan hé tich
cuc cua PMKT dam may va NLTT cua doanh
nghiép. Trong do, theo nghién ctru ctia Fadzilah®
va Prawita,' PMKT dam may dugc do luong
thong qua 04 khia canh la Sy hiéu qua, Do tin
cy, Tinh nang d& str dung va Chat luong dit liéu.

Theo Zhang va Gu,'s hiéu qua cta ké toan
dam may c6 thé tranh dugc chi phi bao tri va
nang cap hé thong hang ngay. Pong thoi, ké
toan dam may gitp doanh nghiép phan bd chi
phi hoat dong ting ky theo tinh hinh thyc té, can
d6i chi phi hoat dong. Cudi cing, PMKT dam
may giup giam chi phi lao dong, cac khoan chi
phi b sung, bao gdm ca ky nghi, phiic loi, lam
thém gio.

D¢ tin cdy cua PMKT dam may nghia la
Thong tin ké toan phai dang tin cay khi str dung
va didu nay néi rang ngudi sit dung co thé dua
vao mot sO gia dinh co ban vé chét lugng thong
tin ké toan do ké toan vién cung cép.

Theo Davis® dinh nghia rang tinh dé sir
dung 1la muc d0 ma mot nguoi tin rﬁng viéc
st dung mot hé thdng cu thé s& khong can qua
nhiéu sy nd lwc ma van co thé dé dang hiéu duoc
hoic str dung dugc hé thong d6 (6 day 1a PMKT
dam may).

Dinh nghia chung vé Chdt lwong dir liéu
theo Huang va cong su* 1a “dir liéu phu hop dé
ngudi tiéu dung st dung”. Di liéu c6 chit lugng
néu no6 dap tmg duogc cac yéu cau vé muyc dich sir
dung. Chét luong dit liéu cia PMKT dam may
cung cip & ddy phai dap ing duoc cac muc tiéu,
yéu cau dé ra tir phia nha quan tri.

Trén co s& do, nhom tac gia dua ra cac gia
thuyét H1, H2, H3, H4 cho m6 hinh nghién ctu
nhu sau:
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PMKT DAM MAY

Sw hi¢u qua

Do tin ciy

Tinh ning dé sir dung

Chit lwgng dir liéu

H1

H2

Nguon lwe tri tud
H3

H4

Hinh 1. M6 hinh nghién ciru dé xuat.

HIi: Sy hiéu qua cua PMKT dam mdy co
tac dong tich cwc dén NLTT ciia doanh nghiép.

H2: D¢ tin cdy cia PMKT dam may co tac
déng tich cwc dén NLTT ciia doanh nghiép.

H3: Tinh nang dé sir dung ciia PMKT dam
mady cé tac dong tich cie dén NLTT ciia doanh
nghiép.

H4: Chdt heong dit liéu ciia PMKT ddm
mady cé tac dong tich cue dén NLTT cia doanh
nghiép.

Cin cir vao cac gia thuyét da trinh bay,
nhom tac gia dua ra mo hinh nghién ctru sau day:
3.2. M6 ta dir liéu
Nghién ctru khao sat 200 doanh nghiép c6 st dung
PMKT dam may tai cac tinh thudc ving Duyén
hai Nam Trung B theo phuong phap chon mau
phi xac suét 1a phwong phap phat trién mam.
Theo d6, nhom tac gid s& chon mau thuan tién
cho mot s6 doanh nghiép, sau d6 nho cac doanh
nghiép nay gidi thi¢u cho cac doanh nghi¢p khac
c6 su dung PMKT dam may. Phuong phéap khao
sat nay phit hop voi bdi canh rat kho dé xac dinh

https://doi.org/10.52111/qn;js.2024.18206

(Nguon: Nhém tdc gia tong hop)

dugc cac doanh nghiép nao c¢6 st dung PMKT
dam may tai Viét Nam.

Mbi doanh nghiép thuc hién 01 phiéu
khao sat, ngudi tra 101 phiéu khao sat 1a ké toan
truong cua doanh nghiép. Mot ) cong cu duoc
str dung dé lién lac va giri phiéu khao sat 1a thong
qua email, goi dién va gap truc tiép, phiéu khao
sat duoc guri dudi dang google form. Két qua thu
hoi duge 189 phiéu dat yéu cau, du didu kién dé
thuc hién céac kiém dinh trong nghién ctru.

3.3. Xay dung thang do

Thang do nhan td “Su hiéu qua” duogc tham
khao tir nghién ciru ctia Prawita,'® gdm 03 bién
quan sat. Thang do nhan t6 “DPo tin cdy” dugc
tham khao tir nghién ctu ciia Fadzilah,’ gém
03 bién quan sat. Thang do nhan t5 “Tinh ning
dé s dung” duoc tham khio tir nghién ciu
ctia Prawita,'® gom 03 bién quan sat. Thang do

A0

nhan t6 “Chét luong dir liéu” duoc tham khao tir
nghién ciru ciia Emeka-Nwokeji,*s gom 03 bién
quan sat. Thang do “Ngudn lyc tri tud” dugc
tham khao tir nghién ctru cia Kariyawasam,?

gdm 06 bién quan sat.
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Bang 1. Thang do cac nhén t& nghién ciru.

Nhin t6/Bién Thang do Mai hoa
PMKT dam may gitp don gian héa qua trinh ghi chép, luu trir dir li¢u, nho SHQI
d6 céc giao dich dwoc dé dang cap nhap vao hé thong

Sw hiéu | PMKT ddm may giup viéc xir 1y dit liéu tr& nén dé dang hon vi PMKT tu SHQ2
qua d6ng tinh toan cong thirc, ghi lai ngay thang, phuong phap ké toan, ...
PMKT dam may gitp xur 1y khdi lugng 16n dit liéu va phan tich, trinh bay SHQ3
bao cao mot cach nhanh chong, chinh xac
PMKT dam may c6 thé bao céo loai hoat ddng ma nguoi dung da, dang thuc DTCI
hién va c6 thé hién thi chi tiét vé tat ca cac thay dbi da xay ra
Po tin | PMKT dam may c6 kha nang kiém tra dir liéu dugc nhap va chi cho phép DTCY
ciy nhap dit liéu tir ngudi dung da duge cép phép
Phin PMKT dam may c6 tuan theo cac quy dinh vé ké toan, co so dit liéu duoc DTC3
mém Iuu trit ¢6 cAu tric va trinh bay ngay khi can thiét
ke toan PMKT dam mady c6 huéng din sir dung va c6 hudng dan bang cic ngoai DSDI
dam & kha
iy Tinh ngtr khac nhau
nang PMKT d4m may c6 thé tu dong cap nhap khi sir dung may tinh c6 két ndi DSD?
dé sir mang
dung PMKT dam may co thé luu trir dit liéu tu dong, chi can ¢ mang internet DSD3
6n dinh
PMKT dam may c6 biéu mau chimg tir, s6 sach nhat quan dé dam bao gia tri CL1
clia truong dir lidu s& gidng nhau trong tat ca cac tép
Chit PMKT d4am mady c6 tinh ning nghién ctru va xac thuc, nham dam bao ngudi
lugng dung nhép dir liéu 1a nguoi chiu trach nhiém cho nhiém vu do, va dir liu CL2
dir liéu | phai hop 1€
PMKT dam may di c6 san tinh ning ddi chiéu tu dong, gitra dir liéu thyc va CL3
dit liéu d& nhap vao hé thong
Nhan vién ké toan tuong tac tot voi nha quan tri NLTT1
Nhan vién ké toan st dung t6t hé thong ké toan NLTT2
. Nha quan tri c6 nang lyc trong viée ra quyét dinh NLTT3
Nguon lwe tri tué - - - -
Nha quan tri ¢6 kha nang tiép thu kién thirc moi tur nhiéu ngudn NLTT4
Doanh nghiép ludn luén ning cap va cap nhat hé thong ké toan NLTTS
Doanh nghiép dap tmg t6t nhu cau cua thi trudng va khach hang NLTT6

(Nguon: Tong hop ciia nhom tdc gid)
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4. KET QUA NGHIEN CUU
4.1. Kiém dinh Cronbach’s Alpha

Két qua Cronbach's Alpha cho thiy cac thang
do déu dat d6 tin cay can thiét. Cronbach's Alpha
cua thang do “Su hi¢u qua” la 0,805; thang do
“Do tin cay” 1a 0,805; thang do “Tinh nang dé su
dung” 13 0,841; thang do “Chét luong dir lidu”
la 0,781; thang do “Nguén Iuc tri tué€” 1a 0,926.
Céc bién trong thang do déu ¢6 hé sb twong quan
gifta bién va tong > 0,3.

4.2. Kiém dinh EFA

Theo Nguyén Pinh Tho,* khong nén dwa nhan
t6 doc 1ap vao chung v6i nhan t phu thudce dé xur
ly EFA. Vi vay, nghién ctru nay thuc hién phan
tich EFA riéng cho nhan t6 phu thudc “Ngudn
luc tri tué”. Cac nhan td con lai: Sy hi€u qua, Bo
tin cay, Tinh ning dé sir dung va Chat luong dir
liéu s€ dugc phan tich EFA chung véi nhau.

Nhan t NLTT: KMO = 0,853; Sig = 0,000;
Cumulative % = 74,613; Eigenvalues = 4,477.

Cac nhan t6 doc lap: KMO = 0,734;
Sig =0,000; Cumulative % = 73,141; Eigenvalues
=1,287.

Cac bién déu c6 hé sb tai nhan 5 16n
hon 0,55.

Két qua EFA cho thay thang do cic nhan
t6 trong mo hinh déu c6 hé sé6 KMO 16n hon
0,5 va nho hon 1; muc y nghia (Sig.) nhé hon
0,05; phuong sai trich 16n hon 50% voi gid tri
Eigenvalues 16n hon 1; hé¢ sb tai nhan t6 déu 16n
hon 0,55. Do d6, cac thang do trong nhan t6 co
tinh hdi tu va phan biét.

4.3. Kiém dinh da cng tuyén

Hé sb phong dai phuong sai (VIF) duoc sir dung
dé kiém tra hién tuong da cong tuyén trong mo
hinh. Két qua cho thy, hé s VIF trung binh la
1,35 va hé sb VIF cua tit ca cac bién trong cac
mo hinh déu nho hon 2; vi vay khong xay ra hién
tuong da cong tuyén trong mo hinh hoi quy.

https://doi.org/10.52111/qn;js.2024.18206
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Bang 2. Hé s phong dai phuong sai (VIF).

Bién VIF
SHQ 1,116
CL 1,105
DSD 1,233
DTC 1,228

(Nguon: Két qua phan tich tir phan mém SPSS)
4.4. Kiém dinh phwong sai sai s6 thay d6i
Nghién ctru nay sir dung kiém dinh White dé
kiém tra hién tugng phuong sai sai s thay doi
trong mo hinh hdi quy véi cap gia thuyét:
H,: Phuong sai sai s0 khong thay doi
H,: Phuong sai sai s6 thay ddi
Nhom tac gia str dung kiém dinh phan du
tir mo hinh ban dau va binh phuong tit ca cac
bién doc 1ap cho ra m6 hinh mdéi nhu sau:
EE=a,+0,SHQ+0,CL+a,DSD+a.DTC
+ a,.DTCDTC + a,SHQSHQ + o, DSDDSD +
a,CLCL+u
Trong do:
EE: Binh phuong phan du (bién phu thudc)
DTCDTC, SHQSHQ, DSDDSD, CLCL:
Binh phuong céc bién doc lap.
CL, DSD, SHQ, DTC: Cac bién doc lap
Bang 3. Kiém dinh White.

M0 hinh R R?
1 0,197 0,039

(Nguon: Két qua phan tich tir phan mém SPSS)

Dua vao Bang 3 cho thay R? = 0,039; tir
d¢6 tinh dugc cong thic: ¥>)qs = nR* = 189*0,039
=7,371. O day n = 189 la s6 quan sat.

Tra bang tinh san c6 2 a (k-1) = %2 0,05 (8)
=15,51.

Nhan thdy y2gs < % a (k-1) nén chip nhan
H,. Vay két luan voi mic ¥ nghia 5% mo hinh
khong vi pham gia dinh phuong sai sai s6 thay doi.
4.5. Phan tich héi quy
Nghién ctru phan tich mé hinh hdi quy nhu sau:
NL =B, + B SHQ + B,DTC + f.DSD + B,CL + ¢

Két qua cy thé ciia mo hinh:
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Bang 4. Két qua kiém tra mo hinh hoi quy.

Hé sb hoi quy chua Hé s6 hoi quy . . (
M6 hinh chuén hoa chuén hoa T Sig. Thong ke da cong tuyén
B Sai s6 chudn Beta Do phong dai VIF
(Héng sb) 0,173 0,210 0,824 0,411

SHQ 0,391 0,040 0,467 9,670 0,000 0,896 1,116
1 | CL 0,262 0,044 0,285 5,941 0,000 0,905 1,105
DSD 0,174 0,035 0,248 4,891 0,000 0,811 1,233
DTC 0,180 0,040 0,229 4,516 0,000 0,814 1,228

a. Bién phu thudc: NLTT

T6ém tit mé hinh®

Sai s6 Thay d6i thong ké
Mo ) R2hiéu | chuin R binh Sig. F | Durbin-
. R R , . F thay
hinh chinh | ciaude | phuong ey dfl aen thay Watson
lwong | thay déi ol déi
1 0,785* | 0,616 0,608 0,298 0,616 | 73,801 4 184 0,000 2,155

ANOVA®*
M6 hinh Téng cac binh Trung binh F Sig
phuong binh phuong
1 Regression 26,147 4,000 6,537 73,801 0,000°
Residual 16,297 | 184,000 0,089
Total 42,444 | 188,000

Dua vao Bang 4, can ctr tr cac $6 liéu cua
kiém dinh F duoc 1dy tir bang phén tich phuong
sai ANOVA, gia tri Sig ctia kiém dinh F bang
0.000 < 0.05, do d6, mé hinh hdi quy 1a phu hop.

Trong tom tdt mo hinh, chi s R? hiéu
chinh bang 0,608 cho thay cac nhén té doc 1ap:
Su hiéu qua, Do tin cdy, Tinh ning dé sir dung va
Chat luong dit liéu cia PMKT ddm may dua vao
phan tich hdi quy anh hudng 60,8% su bién thién
ctia nhan t6 NLTT, con lai 39,2% 1a do cac nhan
t6 ngoai md hinh va sai s ngau nhién.

Két qua bang nay ciing dua ra gia tri
Durbin—Watson dé danh gia hién twong tu tuong
quan chudi bac nhit. Gia tri DW = 2,155 nam
trong khoang 1,5 dén 2,5 nén két qua khong vi
pham gia dinh tu trong quan chudi bac nhit.

(Nguo”‘n: Két qud phan tich tir phan mém SPSS)

Céc nhan t6 SHQ, CL, DSD, DTC déu c6
sig kiém dinh t nho hon 0,05; do dé cac nhan to
nay déu co y nghia théng ké, déu tac dong 1én
nhan t6 phu thuéc NLTT. Hé s6 hdi quy cac nhan
t6 doc 1ap nay déu mang dau dwong, nhu vy cac
nhan té doc 1ap c6 tac dong thuan chiéu 1én nhan
td phu thudc, hay néi cach khac: Sy hiéu qua, P
tin cdy, Tinh nang d& str dung va Chét luong dit
lidu cia PMKT dam may déu c6 tac dong tich
cuc dén NLTT cua doanh nghiép.

Tir cac hé s6 hodi quy, chiing ta xay dung
dugc phuong trinh hdi quy chudn hoa nhu sau:

NLTT = 0,467 x SHQ + 0,285 x CL +
0,248 x DSD + 0,229 x DTC + ¢
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4.6. Ban luin vé két qua nghién ctru

Viéce gia thuyét H1, H2, H3, H4 dugc chip nhan
cho théy: Su hiéu qua, D6 tin cdy, Tinh ning dé
st dung va Chat lwong dir liéu; 04 khia canh nay
ctia PMKT dam may déu co tac dong tich cuc dén
NLTT cua doanh nghiép. Diéu nay phu hop véi
cac nghién ctru cua Cleary,” Thottoli,*® Saad,*!
Gupta,*> Fadzilah,’ Prawita,'° Kariyawasam.?®
Xét theo mic do anh huong, nhan td Su hiéu
qua ciia PMKT dam may c6 tic dong manh nhat
dén NLTT ctia doanh nghiép (0,467), cic nhan
t6 con lai c6 murc do tac dong giam dan 1a Chat
lugng dit liéu, Tinh ning dé sir dung va D¢ tin
cdy cuia PMKT dam may. Nhu vay, Su hiéu qua
khi ap dung PMKT dam may vao hoat dong cua
doanh nghiép s& gitip cho cac ngudn luc cua
doanh nghié¢p dugc gia tang, giam bot rao can
vé giao tiép va nang cao nang luc canh tranh cta
doanh nghiép ddi voi cac dbi thii canh tranh trén
thi truong.

Cu thé, thong qua viéc don gian hda qua
trinh ghi chép, nhap li€u, luu trir, cac giao dich
ctia doanh nghiép véi cac dbi tac sé tro nén dé
dang hon, tir d6 nang cao kha nang tuong tac cua
doanh nghiép véi cac bén lién quan, nang cao
ngudn lyc quan hé ciia doanh nghiép. Ngoai ra,
PMKT d4m may con gitp cho ké toan vién xir
1y dir liéu tré nén dé dang hon vi PMKT tu dong
tinh toan cong thtrc, ghi lai ngay thang, phuong
phap ké toan va cac thiét 1ap vé co sé dit liéu luon
duoc két ndi v6i nhau mot cach chit chd thong
qua dién toan dam may, mot thiét 1ap ma cac hé¢
thdng ké toan truyén théng khong co dugc. Lic
nay, ké toan dong vai tro 1a ngudi quan 1y hé
thdng, kiém tra va soat xét qua trinh xur 1y cua
PMKT dam may, diéu nay doi hoi ké toan vién
phai la nhitng nguoi c6 trinh d6 cong nghé thong
tin & mot mirc d6 ning cao hon so véi cac ké
toan truyén thong. Céc bao cao ké toan ludn ludn
dugc giri dén cho nha quan trj mot cach kip thoi
thong qua dién toan dam may bét ké ho c6 mit
tai doanh nghiép hay khong. Pay cling 1a Sy hiéu
qua ma cac PMKT truyén thong khong cé dugc.
Thém vao d6, khi trién khai trén PMKT dam
may, hoat dong giao tiép chu yéu dién ra trong
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n6i bo. That d& dang va hiéu qua dé giao tiép va
khong can phai e ngai. Va n6 doi hoi ngudi lao
dong phai c6 kién thirc vé dién toan dam may sau
khi dd ndm viing cac k¥ ning nghiép vu ké toan.
Tur d6 nang cao chét luong toan dién ctia doi ngi
nhan vién, nang cao ngudn lyc vé con ngudi va
ngudn luc cdu tric ciia doanh nghiép.

Chat luong dir liéu phu thudc nhiéu vao
muc dich st dung cling nhu vao chinh dir li¢u
do. bé dap ung muc dich st dung da dinh, dir
lidu phai chinh xac, kip thoi, phu hop, day du, dé
hiéu va dang tin cdy. Viéc chip nhan gia thuyét
H4 cho thdy rang Chét luong dir lidu c6 anh
huong tich cyc dén NLTT ctia doanh nghiép. Két
quéa ndy ciing cung quan diém v6i Norwahida va
Shukeri,” khi ma Chat luong dit liéu ¢6 lién quan
chdt ché€ va tac dong tich cuc dén nhan thire cua
hé thong kiém soat ndi bo ciia cong ty. Cac bao
c4o dau ra vé thong tin ké toan do PMKT dam
may cung cip can phai dam bao diy di cac noi
dung, dap g dugc hau hét cac yéu cau, diéu do
s€ giup cho hé théng quan tri, kiém soat ndi bd
ctia doanh nghiép nang cao kha ning ra quyét
dinh va kiém soat, tir 46 nang cao vé ngudn luc
con ngudi va ngudn lyc cu tric tai chinh doanh
nghiép do.

Viéc H3 duoc chép nhan cho théy Tinh
ning dé sir dung cia PMKT dam may co tac
dong tich cuc dén NLTT cua doanh nghiép, tuy
nhién & muc do khong cao (0,248). Theo Adams
va cong su,*® cuong do st dung va sy tuong tac
giita nguoi dung va hé thong ciing ¢6 thé minh
hoa cho tinh dé sir dung. Hé théng duogc st dung
thudong xuyén cho thiy hé théng duoc biét dén
nhiéu hon, nguoi dung van hanh va sir dung dé
dang hon. Tur d6 giup nang cao nang luc cua
ngudi sir dung ciing nhu ning cao su két ni giita
cac by phan trong hé théng chung cta doanh
nghi¢p. Mat khac, khi giao dién cia PMKT dam
mAy cung cap cho ngudi sir dung dugc thiét 1ap
mot cach d& hiéu, cling sé& gia ting y dinh vé viéc
stt dung phdn mém nay cua cac doanh nghiép.
K¢é toan vién ciing s& dé dang hon trong viéc tiép
can vdi cac cong ngh¢ ddm may.
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Nhén t6 Do tin cay cia PMKT dam may
c6 tac dong tich cuc dén NLTT ciia doanh nghiép
nhung & muc thap nhit (0,229). D tin cay cho
biét rang thong tin ké toan phai dang tin cay khi
sit dung. Khi PMTK dam may cung cp céc
thong tin mang D9 tin cdy cao, tirc 1a co yéu t6
trung 1ap, thong tin bao cao dugc cung cap khong
nham vao mdt muc dich nao khac ngoai cung cap
thong tin cho ngudi sir dung, diéu nay doi hoi
nguoi sir dung PMKT ddm may can phai ning
cao trinh d dé cung cap thong tin mot cach dang
tin cay, tir d6 nang cao NLTT ctia doanh nghiép.

5.KET LUAN VA HAM Y

Vé mit ly thuyét, nghién ctru di chi ra va giai
thich vé cac khia canh ciia PMKT dam may bao
gdm Sy hiéu qua, Do tin cdy, Tinh ning d& su
dung va Chat luong du li€u. Tuy vao cac dac
diém, loai hinh doanh nghiép, chét luong thong
tin ké toan dau ra, cac nhan té nay sé Ia tiéu chi
dé nha quan tri co thé dua ra quyét dinh lya chon
PMKT dam may phu hop st dung tai doanh
nghiép, tir d6 ning cao dugc cac ngudn luc, yéu
t6 ¢ tac dong dén hidu qua hoat dong sau nay
ctia doanh nghiép d6. Voi wu diém ciia PMKT
dam may 1a chi phi hop 1y, khong can phai bo ra
mot khoan dau tu 16n ban dau, doanh nghiép van
c¢6 thé tiép can dugc cic cong nghé mai trong
hoat dong ké toan, nang cao kha nang thu thap,
xtr li va cung cip thong tin. Lic nay, kha ning
phan tich, du bao, ra quyét dinh cua nha quan tri
s€ duoc cai thién hon nira, tang tinh két ndi trong
ndi by cac phong ban cua doanh nghiép, tr do
nang cao hiéu qua kinh doanh.

Thir nhat, vé mat thuc tién, két qua nghién
ctru cho thdy, Sw hiéu qua cia PMKT dam may
c6 tac dong manh mé nhét dén NLTT cta doanh
nghiép. Vi vdy, cdc nha cung cip PMKT ddm
may can ¢ cach tiép can pht hop hon khi cung
cip cong nghé nay. Theo d6, PMKT dam may
phai thé hién duoc Sy hiéu qua nhu tw dong hoa
céc tac vu ké toan hang ngay nhu theo di chi phi,
1ap bao cao tai chinh, va quan ly hoa don. Pay s€
1a yéu t6 gitp cac doanh nghiép lya chon sir dung
PMKT déam may, tir d6 nang cao kha nang canh
tranh cua PMKT dam may trén thi truong.

Thir hai, Chat heong dit liéu ma PMKT
dam may cung cap thong qua cac cong cu phan
tich dir liéu manh mé, tu d6 cho phép doanh
nghiép ndm bét duoc xu hudng va thong tin quan
trong tur dir li¢u ké toan cua minh. Vi vay, doanh
nghiép can chu trong dén Chét lugng dit liéu khi
sir dung PMKT dam may. Dit liéu cn phai chinh
xéc, kip thoi, phu hop, day du, dé hiéu va dang
tin cdy. Diéu nay khong chi gitip nang cao hi¢u
quéa cong viéc ma con tao diéu kién thuan loi cho
viéc ra quyét dinh kinh doanh.

Thir ba, khi lya chon PMKT phu hop,
doanh nghiép ciing can chi trong dén Tink ning
dé sir dung cia PMKT dam may. DN can khuyén
khich va tao diéu kién cho nhan vién sir dung
PMKT dam may mot cach thuong xuyén. Diéu
nay gitp nguoi dung lam quen va st dung PMKT
dam may mot cach dé dang hon. Thém vao do,
DN ciing can to chire cac khoa dao tao dé ké toan
vién co thé tiép can va sir dung hiéu qua cac cong
nghé dam may. Pdi voi cac nha cung cip PMKT
dam may nén tap trung vao giao dién cia phan
mém. N6 can duoc thiét ké mot cach dé hiéu va
than thién v&i nguoi dung dé giup ting cuong y
dinh sir dung phan mém ctia doanh nghiép.

Thir tur, tix can ctt vé P tin cdy cia PMKT
dam may, DN can cha trong dén viéc su dung
thong tin tt PMKT dam may mdt cach dang
tin cdy. Diéu nay doi hoi ngudi sir dung PMKT
dam may can phai ning cao trinh do dé cung
cap thong tin mot cach dang tin cdy. Doi véi nha
cung cip phdn mém, nha cung cip PMKT dam
may can phai ¢dam béo rang théng tin ma ho cung
cap qua PMKT ddm may 1a dang tin cdy. Thong
tin bao cao dugc cung cap khong nham vao mot
muc dich nao khac ngoai cung cap thong tin cho
nguoi su dung.

Cuéi cing, vi sir dung cong nghé dién
toan dam mdy, nhan vién co thé truy cap vao dit
lidu ké toan tir bat ky dau, mién 1a ho c¢6 két ndi
internet. Didu nay giup ting cuong kha ning lam
viéc tir xa va linh hoat hon trong viéc quan ly
cong viéc. Nhu vay, PMKT dam may khong chi
gitip doanh nghiép tiét kiém thoi gian va ngudn
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lyc, ma con giap ho tan dung tdi da dir liéu dé
nang cao hiéu suit va quyét dinh kinh doanh.

Nghién ctru nay con mot so han ché nhu sau:

Thir nhdt, vi khé khan trong viéc chon mau
nghién ctru nén nhém tac gia chi yéu tap trung
khao sat tai Binh Dinh, Phu Yén va Quang Ngai.
Do d6 mau khao sat chua mang tinh dai dién cao
cho vung Duyén hai Nam Trung bd. Cac nghién
ctiru trong tuong lai nén mo& rong khao sat cac
doanh nghiép tai cac dia ban khac v&i ¢c& mau
16n hon dé két qua thyc nghiém mang tinh dai
dién cao hon.

Thir hai, cac nhan to do luong cho PMKT
dam may ¢ nghién ctru nay chi ding lai ¢ bon
khia canh: Sy hiéu qua, D9 tin cdy, Tinh nang
dé str dung va Chat lugng dir liéu. Cac nghién
ctru trong tuong lai co thé mo rong thém cac
nhan t6 khac dé bod sung cho viéc do luong
PMKT dam may dugc day dii hon, tir d6 dua ra
nhan dinh chinh xac hon vé PMKT d4m may tai
doanh nghiép.

Loi cam on

Nghién citu nay dwoc thuc hién trong
khuén kho dé tai khoa hoc cong nghé cdp co
s¢ cua Trwong Dai hoc Quy Nhon véi md sé
72023.825.35.
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