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ABSTRACT

This study analyzes factors affecting the use of technology for online shopping by consumers in Binh Dinh
province. Using the UTAUT2 model, the theory of perceived risk combined with research related to the "long
tail effect" to provide a model to study factors affecting technology use behavior. Specifically highlighted in this
study is the behavior of using mobile applications for online shopping. Through survey results of 352 consumers
in Binh Dinh province who deployed mobile applications for online shopping, using Structural Equation Modeling
SEM test the relationship between variables in the model, data analysis results show that intention to use, habits,
and favorable conditions directly impact the behavior of using technology for online shopping of consumers in
Binh Dinh province. Besides, expected effectiveness, habits, expected effort, “long tail effect”, risk perception, and
favorable conditions indirectly impact usage behavior through the intention to use technology for online shopping.
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TOM TAT

Nghién ctru nay phan tich cac yéu té tac dong dén viéc sir dung cong nghé dé mua sim tryc tuyén ctua ngudi
tiéu dung trén dia ban tinh Binh Dinh. Véi viéc sir dung mé hinh UTAUT2, 1y thuyét chap nhan rui ro va két hop
v6i cac nghién ctru lién quan dén “hiéu tmg cai dudi dai” dé dua ra mé hinh nghién ciru cac yéu td tac dong dén

hanh vi sir dung cong nghé, cu thé & dy 1a hanh vi sir dung cac tmg dung di dong dé mua sim truc tuyén. Qua két

qua khao sat 352 nguoi tidu dung trén dia ban tinh Binh Dinh va sir dung phan tich ciu triic tuyén tinh SEM dé

kiém dinh mdi quan hé gitta cac bién trong mé hinh nghién ctru, két qua phan tich dit liéu cho thy ¥ dinh st dung,

théi quen, diéu kién thuan loi tac dong truc tiép dén hanh vi sit dung cong nghé dé mua sim truc tuyén ciia nguoi

tiéu dung trén dia ban tinh Binh Dinh. Bén canh d6 hiéu qua mong doi, théi quen, nd luc mong doi, “hiéu (mg cai

dudi dai”, nhan thue rui ro, diéu kién thuén loi tac dong gian tiép dén hanh vi st dung thong qua y dinh str dung

cong ngh¢ dé mua sam truc tuyén.

Tir khoa: Mua sdm triec tuyén, sic dung cong nghé, vmg dung di dong.

1. GIOI THIEU

Theo Béo cdo chi sb thuong mai dién tor Viét
Nam thi “udc tinh ty 1€ ban 1é¢ hang hoda truc
tuyén so v6i tong mirc ban 1é hang héa cua Viét
Nam nam 2022 chi dat 7,2%, thép hon nhiéu so
v6i Trung Qudc 1a 27,2%”.! Nhu vay, su phat
trién cta linh vuc thuong mai dién tr tai Viét
Nam van con ton tai nhitng kho khin giy can
tro su phat trién manh mé cta linh vuc nay. Sach
trang Thuong mai dién tir Viét Nam nam 2022
c6 dé cap dén nhitng tré ngai khi mua hang truc
tuyén ctia ngudi tiéu dung Viét Nam nhu “chat
luong kém so véi quang cdo, lo ngai thong tin
ca nhan bj tiét 19, dit hang truc tuyén ric roi hay

*Tac gia lién hé chinh.
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thanh todn phuc tap”. Mac du d¢ tudi duoc st
dung trong bao céo nay ctia nguoi ti€u dung con
kha tré véi 91% dudi 45 tudi nhung van ton tai
nhitng khé khan lién quan dén cong nghé khi
thuc hién viéc mua sam truc tuyén. biéu nay cho
thdy viéc sir dung cong nghé dé mua sim truc
tuyén ciia nguoi tiéu ding van con nhitng han
ché nhét dinh.

So sanh giita mua sim truc tuyén va mua
sam truyén thong s& nhan thay su khac biét 16n
nhét d6 chinh 1a viéc mua sim truc tuyén ¢ cac
thiét bi cong nghé c6 két ndi internet duoc sir
dung dé thuc hién hanh vi. Nguoi tiéu ding co
thé mua hang hoa ma khong can truc tiép dén

6 | Tap chi Khoa hoc Truong Pai hoc Quy Nhon, 2024, 18(6), 5-18



KHOA HOC

TRUONG DAl HOC QUY NHON

céc cira hang thong qua viéce str dung cac thiét bi
cong ngh¢. Cong nghé dong vai trd quan trong
trong mua hang tryc tuyén. Do vdy viéc phan
tich cac yéu t6 tac dong dén viéc sir dung cong
nghé dé mua sdm truc tuyén cta ngudi tiéu ding
1a mot vin d& can quan tim nghién ciru.

Céc nghién ciru trude d6 da dua ra két luan
c¢6 nhiéu yéu t6 tac dong dén hanh vi mua sim
truc tuyén cta ngudi tiéu dung. Mehrdad Salehi
da thuc hién nghién ctru cac yéu t6 anh hudng
dén viéc mua sam tryc tuyén cia nguoi tiéu ding
& Malaysia. Két qua cho thiy “cac yéu t6 nhu
tan sudt xuét hién cua website, toc do truy cap
nhanh, thong tin dugc bao mat c6 tac dong dén
¥ dinh mua sim truc tuyén cta ngudi tidu dung,
trong d6 yéu t6 thong tin dugc bao mat 1a quan
trong nhat”.2 Nghién ciru ciia Sita Mishra d6i véi
vén dé nay cia nguoi tiéu dung An Do cho thiy
“thai do, chuan cha quan va nang lyc kiém soat
hanh vi c6 tac dong tich cuc dén y dinh, déng
thoi ton tai mdi quan hé tich cuc giita ¥ dinh va
hanh vi mua sim”.3

Nghién ctru cia Maulidina va cac cong su
da phan tich cac yéu to tac dong dén nguoi st
dung san thuong mai dién tir Shopee.* Cac bién

A9 G

kiém soét trong mo hinh bao gom “tudi”, “giGi
tinh” va “kinh nghiém”. Két qua ciia nghién ctru
khing dinh “Thoi quen va Niém tin vao so thich
dang anh huong dang ké Y dinh hanh vi. Nguoc
lai, cac yéu td khac nhu bong lyc thy hudng,
Ky vong nd luc, Diéu kién thuan loi, Ky vong
vé hiéu suat, Anh hudng xa hoi, Gia tri va Rui
ro giao dich dugc nhan thuc khong anh hudng
dang ké dén muyc dich cta nguoi tiéu ding khi
sir dung Shopee. Céc bién nhu Tudi, Gidi tinh va
Kinh nghiém khong anh huong dang ké dén mbi
quan hé gitra cac bién doc 1ap va hanh vi y dinh
ctia nguoi dung An D4

Hungilo va cong sy di sir dung 1y thuyét
thdng nhit vé chap nhan va sir dung Cong nghé
(UTAUT?2) dé nghién ctru cac yéu té anh huong
dén y dinh mua sim truc tuyén ciia nguoi dan
Tanzania. Nghién ctru ndy di c6 sy bd sung
mot s6 yéu td so véi 1y thuyét UTAUT2, d6 1a

EEEN13

“tinh sang tao ca nhan”, “rui ro dugc nhan thirc”
va “long tin”. Thong qua két qua khao sat 346
nguoi tiéu dung Tanzania, nghién cuu nay da
chi ra réng “cac nd luc mong doi, gia ca va su
tin tuong c6 anh huong dang ké dén y dinh mua
hang truc tuyén ctia ngudi tiéu ding tai day”.’

Mot s nghién ciru cling da phan tich cac
yéu tb tac dong dén viéc str dung cong nghé dé
mua sim truc tuyén. Rattanaburi va Vongurai da
xem xét cac yéu té anh huong dén viée st dung
thuc té cac ung dung mua sdm trén thiét bi di
dong cua ngudi dung Thé hé Y (Gen Y) ¢ Thai
Lan. Két qua cho thidy “Nhan thtrc hitu ich c6
tac dong tich cuc manh mé& nhat dén y dinh hanh
vi, tiép theo 1a tinh d6i mai va kha niang tuong
thich ca nhan. Nguoc lai, chi phi cadm nhén cé
anh huong tiéu cuc dang ké dén y dinh hanh vi.
Cubi cing, két qua ciing cho thay ¥ dinh hanh
vi quyét dinh viéc sir dung thuc té cac ung dung
mua sim trén thiét bi di dong cta ngudi ding
Gen Y tai Thai Lan”.* Miladinovic va Hong da
thuc hién nghién ciru cac yéu to tac dong dén
hanh vi st dung céac Gng dung thoi trang trong
mua sim truc tuyén cia ngudi tiéu ding Thuy
Dién. Két luan dugc dua ra cho nghién ciru nay
1a “ky vong hiéu qua, thoi quen, cac diéu kién
thuén lgi va dong co hudng thu anh hudng dén
hanh vi st dung cac ung dung thoi trang cua
nguoi tiéu dung”.’

C6 thé nhan thiy cac két qua nghién ctru
& cac qubc gia hodc cac dja phuong khac nhau
s& c6 nhiing két ludn riéng va viéc sir dung cong
nghé dé mua sam tryc tuyén van con 1a van dé
can quan tdm nghién ciru. Céc nghién ctru da
thuc hién thuong tdp trung danh gia cac yéu
t6 tac dong dén y dinh mua sam tryc tuyén cua
nguoi tiéu dung. Bén canh do, cac nghién ctu
truge day vé tac dong clia cac yéu to dén viée sir
dung cong nghé dé mua sam truc tuyén chua dé
cap nhiéu dén cac loi thé cua cac cira hang truc
tuyén so voi cac cira hang truyén thong dé tir 4o
dan dén hanh vi sir dung cong ngh¢ dé mua sam
tryc tuyén cta ngudi tiéu dung. Vi vdy, nhom
nghién ctru da tién hanh tim hiéu va phén tich cac
yéu t6 tac dong dén viéc str dung cong nghé dé
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mua sim tryc tuyén ciia nguoi tiéu dung, trong
d6 thyc hién phan tich tac dong tryc tiép dén y
dinh va hanh vi, phan tich tic dong gian tiép cua
cac yéu to dén hanh vi thong qua y dinh sir dung
cong nghé dé mua sam tryc tuyén, dong thoi
diéu chinh va bd sung cac nhan t6 cho phu hop
v6i thuc tién ngudi tiéu dung hién nay. Gidi han
ctia nghién ctru nay 1a ddi voi nguoi tiéu ding
trén dia ban tinh Binh Pinh. Viéc tim hiéu nhitng
nhan t6 tac dong dén viéc st dung cong nghé dé
mua sim truc tuyén ciia nguoi tiéu ding ¢ y
nghia quan trong boi n6 s& cung cap cho nhiing
nguoi 1am chinh sach co so dé c6 nhing giai
phap phi hop nhim day manh hoat dong tiéu thy
san pham. D4i véi cac doanh nghiép hay cac nha
ban 1¢, cac két qua cua nghién ctru ciing 14 co so
dé ho diéu chinh nhiing chién luge kinh doanh
cho pht hop véi nhitng dién bién méi trong thoi
quen sir dung cong nghé dé mua sam cta ngudi
tiéu dung.

2.CO SO LY THUYET

2.1. Khai niém

Mua sdm truc tuyén 1a mot khai niém ngay cang
pho bién hién nay. Nhiéu nghién ciru trudc day
da d& xudt cac khai niém khac nhau vé mua sdm
tryc tuyén. Jusoh va Ling di dinh nghia “mua
sim tryc tuyén 13 qua trinh mot khach hang
thuc hién dé mua mét dich vu hodc san phém
qua internet”.® Giao dich truc tuyén s& bao gdm
nhitng hanh vi nhu tim kiém thong tin, dat hang
va thanh todn trén internet.

Luat Khoa hoc va cong ngh¢ da dinh nghia
vé cong nghé nhu sau: “Cong nghé 1a giai phap,
quy trinh, bi quyét k§ thut c6 kém theo hodc
khong kém theo cong cu, phuong tién dung dé
bién d6i ngudn lyc thanh san pham”.

Cong nghé ngay cang dugc ap dung mot
cach rong rdi, trong d6 c6 linh vuc mua sim
tryc tuyén. Str dung cong nghé thong qua viée
dung dién thoai thong minh va cac trng dung di
dong duoc cai dat trén do dé mua va ban céc
san pham tryc tuyén ngdy cang trd nén pho bién.
Theo Lé Thi Hué¢ Linh thi ng dung di dong
(mobile apps) 1a mot cong nghé di dong tién tién

https://doi.org/10.52111/qnjs.2024.18601

dang phat trién bao gdm ba loai 12 tmg dung gbc
(native apps), ing dung web (web apps) va Ging
dung lai (hybrid apps)”.’

Trong nghién clru nay, hanh vi sit dung
cong nghé dé mua sdm truc tuyén dugc gisi han
& hanh vi str dung cac (mg dung di dong dé mua
sam tryc tuyén. Trong d6, cac ing dung di dong
dugc xac dinh 1a “cdc phan mém hay chuong
trinh duogc cai dat vao cac thiét bi di dong ma
ngudi ding c6 thé thyc hién cac tac vy nhat dinh
trén do”.°

2.2. Téng quan Iy thuyét

C6 nhiéu ly thuyét da duoc xay dung va duoc st
dung dé nghién ctru hanh vi ciia ngudi tidu ding.
Céc 1y thuyét ngay cang hoan thién hon trong
viéc phan tich cac yéu t6 tic dong dén y dinh va
hanh vi ctia nguoi tiéu dung ngay nay.

2.2.1. M6 hinh chdp nhén cong nghé (TAM)

M6 hinh chép nhan cong nghé (Technology
Acceptance Model ~-TAM) dugc sit dung phd
bién trong cac nghién ctru vé viéc chip nhan
cong nghé cua nguoi tiéu dung. M6 hinh nay ban
dau duge dé xudt dé tim hiéu cac yéu to quyét
dinh dén viéc sir dung may tinh ctia nhirg nguoi
dung may tinh.

Mo hinh TAM cho rang c6 hai yéu t6 quan
trong nhat anh huong dén viéc chép nhén sir
dung cong nghé do 1a “Nhan thurc tinh hitu ich”
(PU — Perceived Usefulness) va “Nhan thtrc tinh
dé sir dung” (PEU- Perceived Ease of Use). PU
la “mtc d§0 ma mot nguoi tin r?mg st dung mot
hé thdng cu thé s& ning cao hiéu qua cong viée
cua minh”, PEU la “muc d0 ma mdt nguoi tin
rang str dung mot hé thdng cu thé s& khong can
phai nd lyc”. Két qua nghién ciru cho thiy PU va
PEU déu c6 tac dong cung chiéu dén ¥ dinh sir
dung cua nguoi dung may tinh.'

2.2.2. Ly thuyét chdp nhdn va sir dung cong nghé
(UTAUT)

Viswanath Venkatesh va cac cong su da dua ra
Mo hinh 1y thuyét UTAUT (Unified Theory of
Acceptance and Use of Technology) dua trén
tich hop va cai tién cac moé hinh, 1y thuyét trude
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do."! Mot cudce khao sat vai 215 nguoi da duge
tién hanh dé hiéu 15 vé viéc 4p dung cong nghé
thong qua so sanh thuc nghiém 8 mo hinh bao
gdbm: TRA, TAM va TAM2, TPB va DTPB,
két hop TAM va TPB (C - TAMTPB), IDT, Iy
thuyét nhan thirc xa hoi (SCT), md hinh dong
luc (MM), va 1y thuyét nhan thie xa hoi (SCT).
Tir d6 két hop thanh mo hinh UTAUT. M6 hinh
nay di chit loc dugc nhimg yéu t6 cbt 16i va can
thiét tir cac mé hinh truée d6 bao gdm: Ky vong
hiéu qua, ky vong dé dang, anh hudng xa hoi, va
diéu kién thuan lgi. Dong thoi, cho phép cac nha
nghién ctru st dung cac bién diéu tiét dé phan
tich sy khuéch dai hay han ché cua cac yéu t6
c6t 15i trong mo hinh nhu d tudi, gidi tinh, sy tu
nguyén va kinh nghiém.

2.2.3. Ly thuyét chdp nhdn va sir dung cong nghé
(UTAUT2)

Nam 2012, Venkatesh va cac cong sy da cho ra
ddi md hinh UTAUT2 véi sy ké thira clia md
hinh UTAUT1 dé nghién cuu sy chép nhan va su
dung k¥ thuét thong tin.'>Mb hinh nay da bo yéu
t6 “tu nguyén” va dua thém cac yéu t6 “dong luc

thiic ddy” (Hedonic Motivation), “gia tri danh
d6i” (Price Value), va “théi quen” (Habit) so véi

UTAUTI.
2.2.4. LY thuyét nhan thirc riii ro (TPR)

Duya trén y tudng rang bat ky hanh vi mua hang
nao ciing an chira riii ro, Bauer da gidi thiéu ly
thuyét nhan thirc rui ro (TPR). Theo 1y thuyét
nay thi bat ky hanh vi mua hang nao ciing c6 thé
mang lai hau qua ma ban than nguoi mua khong
biét chic chin.'® Hai nhén td cua rui ro d6 1a sy
bat 6n hay kha ning thiét hai va nhan t6 con lai
lién quan dén hau qua hay murc d¢ thiét hai. Cac
nghién ctru lién quan ciing dd dua trén 1y thuyét
nay dé phan nhom cac nhan thirc ri ro thanh
hai loai chinh trong viéc mua sam truc tuyén do
la 1) nhan thuc lién quan dén san phém/dich vu,
thé hién bang viéc ngudi mua khong thé nhin
thiy hay tiép xtic truc tiép vai cac san pham/dich
vu nén san pham khi dén tay nguoi mua co thé
khong nhu mong doi va ii) nhéan thirc rui ro lién
quan dén giao dich truc tuyén nhu rii ro vé tinh
an toan, sy bao mat thong tin ca nhan.

2.2.5. Hiéu ung “cdi dudi dai”

Trong thoi gian gan day, 1y thuyét vé “Hiéu tng
cai dudi dai” dang duoc cac nha nghién ctru vé
hanh vi mua sim truc tuyén quan tim. Theo
Singh va Matsui thi “lgi thé cua cac cira hang
ban hang truc tuyén do6 1a khong bi gioi han vé s6
luong san pham trung bay, tham chi c6 thé hién
thi dugc nhiing san phdm co6 sé luong rét it va
kho ¢6 thé mua duoc ¢ nhing cira hang truyén
thdng”.'* Vi vdy, mua sim truc tuyén thong qua
cac ung dung di dong s& giup da dang hoa cac
san pham duoc bay ban va dap tmg t6i da nhu
cau cua khach hang. Ngoai ra, cong nghé dugc
tich hop trong cac tng dung di dong con gitip
ngudi tiéu ding dugc goi ¥ cac san pham dya
vao cac két qua tim kiém trudc d6 cua ho, tir d6
gia ting trai nghiém va kich thich mua sim hang
hoa. Nhitng diéu nay dugc ky vong sé& tac dong
dén y dinh sir dung cac ing dung di dong dé mua
sam tryc tuyén cua nguoi tidu dung.

3. PHUONG PHAP NGHIEN CUU
3.1. Nghién ctru dinh tinh

Trén co so tong hop cac nhan té tac dong dén
viée sir dung coéng nghé trong mua sim truc
tuyén ciia cac nghién ciru trude day, nhom tac
gia da tién hanh thao luan nhom chuyén gia dé
lay ¥ kién vé cac nhan t6 duoc sir dung dé do
luong cac yéu tb tac dong dén viée st dung cong
nghé ciia ngudi mua sam tryc tuyén. Nhom thao
ludn bao gdm 3 chuyén gia hién dang nghién
clru cac van dé lién quan dén thuong mai dién
tir va cac 1y thuyét hanh vi nguoi tiéu ding. Cac
chuyén gia cing nhom tac gia thong nhat sur
dung 1y thuyét chap nhan va sir dung cong nghé
UTAUT?2, 1y thuyét nhan thtc rui ro TPR dé
thiét ké mo hinh nghién ctru. Trong UTAUT2,
cac yéu t6 duoc st dung dé dua vao mé hinh
la “Hiéu qua mong doi”, “Nb luc mong doi”,
“Piéu kién thuan loi” va “Thoéi quen”. Yéu td
“Nb lyc mong doi” c6 nhiéu diém twong dong
v6i “Piéu kién thuan loi” nén duge lugce bo. Yéu
td “Gia tri gia ca” cling duoc lugc bo do viée
str dung cac tng dung di dong dé mua sdm truc
tuyén hau nhu khong ton thém chi phi cho ngudi

https://doi.org/10.52111/qnjs.2024.18601

Tap chi Khoa hoc Truong Dai hoc Quy Nhon, 2024, 18(6), 5-18 | 9



KHOA HOC

TRUONG PAI HOC QUY NHON

st dung va nhing gia tri gid ca mang lai da dé
cap trong nhan td “Hiéu qua mong doi”. béi voi
ly thuyét nhan thic rii ro TPR, yéu t6 “Nhan
thirc rai ro” ddi véi viéc st dung cong nghé dé
mua sdm tryc tuyén sé bao gom rui ro vé tinh
bao mat thong tin, rdi ro trong qud trinh thanh
toan va rui ro vé san pham co thé khong gidng
hinh anh hién thi trén tmg dung di dong.

Hiéu qua mong doi

Nhan thirc rui ro

Bén canh d6, qua tong quan tai liéu va
nghién ctru thyc tién, nhém nghién ctru da bo
sung hiéu tng “cai dudi dai” va cac bién kiém
soat bao gdm gidi tinh, tudi va khu vuc sinh song
dé xay dyng mé hinh nhu Hinh 1. Céc gia thuyét
nghién ctru cua mo hinh dugc trinh bay ¢ Bang 1,
cac bién va thang do ctia md hinh nghién ctu
duogc trinh bay trong Bang 2.

e N\

Pic diém ca nhan
- (G161 tinh
- Tuéi

- Khu wviee

T

Y dinh str dung Hanh vi stt dung

A 4

NE’) ll_fC mong (TOI /

Hieu ting “cai dudi
dai”

Diéu kién thuan loi

Thoi quen

Hinh 1. M6 hinh nghién ctru dé xuét.
Nguon: Pé xudt ciia nhém nghién civu

Bang 1. Gia thuyét nghién ctru.

th(l;l l;lét Noi dung

H1 “Higu ql}é mong doi c¢6 tac dong cung chidu dén ¥ dinh st dung céc ing dung di dong dé mua sim
truc tuyén”

o “Nhéan ﬂ:ll:I’C rii ro ¢6 tac dong nguoc chiéu dén ¥y dinh sir dung cac tng dung di dong dé mua sim
truc tuyeén”

m “No luc'mong doi c6 tac dong cung chiéu dén ¥ dinh sir dung cac ing dung di dong dé mua sim
truc tuyén”

Ha “Piéu kién thuan loi ¢o tac dong cing chidu dén ¥ dinh st dung cac ing dung di dong dé mua sim
truc tuyén”

H5 “Théi quen c6 tac dong ciing chidu dén ¥ dinh sir dung cac tmg dung di dong dé mua sdm truc tuyén”

H6 “Hiéu ung “c;’ti dudi dai” ¢ tac dong cung chiu dén y dinh sir dung cac tmg dung di dong dé mua
sam tryc tuyén”

https://doi.org/10.52111/qnjs.2024.18601
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07 “]?iéu kién tl}uém loi ¢6 tac dong cung chiéu dén hanh vi sir dung cac ung dung di dong dé mua
sam tryc tuyén”

HS8 “Th’éi quen c6 tac dong cung chiéu dén hanh vi sir dung cac ing dung di dong dé mua sam truc
tuyén”

Ho “y dinhrsfr dung c6 tac dong cing chiéu dén hanh vi sir dung cac tmg dung di dong dé mua sim
tryc tuyén”

Nguon: Tong hop ciia nhém tac gia

Bang 2. Céc bién va thang do ctia mé hinh nghién ctru.

" Ki Ngudn
Tén bieén - Thang do chinh thire Tén ma hoa gu R
hi¢u tham khao
“T6i c6 thé mua duge hang hoa ré hon khi st dung cac ing HO!
dung di dong dé mua sam truc tuyén”
N ) “Tbi c6 thé d& dang so sanh cac san phdm khi sir dung cac HQ2
Hi¢u qua tmg dung di dong dé mua sim truc tuyén” Venkatesh V.,
mong HQ — Thong J. Y.,
doi “T6i cé, thé tiét,kiém thoi g’ian khi str dung c4c ung dung di HQ3 & Xu X2
dong dé mua sam tryc tuyén”
“T6i ¢6 thé nhan duoc nhiéu wu dai khi sir dung cac ting HO4
dung di dong dé mua sam truc tuyén”
“T6i thay co6 riii ro vé bao mat thong tin ca nhan khi st RR1
dung cac tmg dung di dong dé mua sim truc tuyén”
S, . s . ., Bauer"
Nhéan “To6i thay ¢ rui ro trong qua trinh thanh toan khi str dung . .
. ., . an 7 ) P RR2 Hsu va cong
thtre rui RR | céc tng dung di dong dé mua sdm truc tuyén s
su.
1o “T6i thdy san phim duoc giao c6 thé khong gidng véi
hinh anh hién thi trén cac ing dung di dong mua sam tryc RR3
tuyén”
“Téi thdy céc thao tac khi sir dung céc Gng dung di dong dé NLI
mua sdm truc tuyén kha r rang va dé hiéu”
N lyc . . . Vu Thi Hanh
) “To61 co the sir dung cac ng dung di dong dé mua sam truc
mong NL tuyén mot cach lihélgnh thao’g’ e i ’ . NL2 & Do Van
doi yen me ; Thai's
“Thyuc hién mua sam truc tuyen trén cac ing dung di dong
L , NL3
kha linh hoat
“T6i ¢6 ngudn luc can thiét dé s dung cac ung dung di DK1
- dong khi mua sam tryc tuyén Lin!7va thao
u Y- , A A, 2R o Ly s A o
. “To61 ¢6 kién thirc can thiét dé sir dung céac Gng dung di luén cua
kién bK . . B P PK2 , n
A1 dong khi mua sam truc tuyén nhom nghién
thuan loi )
“Co6 nguoi san sang ho tro t6i khi to1 gap kho khan trong su DK3 cuu
dung cac tng dung di dong dé mua sam tryc tuyén”
“Tbi c6 thoi quen sir dung tng dung di dong dé mua sam TQI
truc tuyen Singh va
Théi TQ “Tbi bi nghién sir dung g dung di dong dé mua sam truc TQ2 Matsui'4;
quen tuyén” Venkatesh va
A 11
“Viéc sir dung tmg dung di dong d tro thanh phan xa véi Q3 cong su
t6i khi c6 y dinh mua sdm truc tuyén”

https://doi.org/10.52111/qnjs.2024.18601
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“T6i ¢6 thé c6 thém nhiéu su lya chon hang hoa khi mua IT1
sam tryc tuyén thong qua cac ing dung di dong”
Hiéu tmg “T6i ¢6 thé duoc dé xuat thém cac san pham phu hop khi , .
. . PR o en LT2 Singh va
cai duoi LT | mua sam truc tuyén thong qua cac ng dung di dong Matsui'*
.. atsui
dai “Téi tham chi c6 thé mua dugc nhing hang hoa khong
duogc ban tai cic cira hang truyén thong nhung c6 san khi LT3
mua thong qua ung dung di dong”
“T6i ¢6 suy nghi tich cuc vé viée sir dung ung dung di YD1
dong dé mua sam tryc tuyén”
Y dinh vD “T6i c6 y dinh sir dung céc ing dung di dong dé mua sim YD2 Pavlou'®
st dung tryc tuyén khi cin mua céc san phim”
“T6i san sang gioi thiéu gia dinh, ban bé vé cac tmg dung YD3
di dong dé mua sam tryc tuyén”
“T6i sir dung g dung di dong dé mua sam truc tuyén néu HV1
¢6 didu kién phu hop”
\ . A N N ) , v 4 2 z Chenlg,
Hanh vi “T6i thuong xuyén su dung tng dung di dong dé mua sam .
0 d HV true tuvén® HV2 Taylor va
U dun U n
Suaung He e Todd*
“T6i st dung ng dung di dong dé mua sim truc tuyén HV3
trong khoang thoi gian dai”

Nguon: Tong hop ciia nhém tac gid
3.2. Nghién ciru dinh lwgng

Nghién ciru di thuc hién khao sat so bo 5 ddi
tugng khao sat dé dam bao cac cau hoi rd rang va
dé hiéu trudc khi thyc hién khao sat chinh thirc.
Nghién ciru tién hanh khao sat nguoi tiéu ding
trén dia ban tinh Binh Dinh da ting thuc hién
mua sam tryc tuyén bang phuong phap chon
mau ngau nhién thuan tién va phuong phap phat
trién mam. Két qua thu duoc 352 phiéu tra 1oi
hop I¢. Trong d6 c6 46,9% la nam va 53,1% la
nit. PO tudi cua ngudi tiéu ding tham gia khao
sat co 14,2% dudi 25; 32,7% tir 25 dén dudi 30;
35,8% tir 30 dén dudi 40 tudi va 17,3% tir 40
tudi tro 1én. V& khu vuc sinh séng: c6 57,4% &
khu vuc thanh thi, con lai 1a khu vuc ndng thon.

Dt liéu sau khi thu thdp dugc xtr ly ma
héa va lam sach. Céc bién trong mo hinh dugc
thuc hién kiém dinh d6 tin cay Crobach’s Alpha
va phan tich nhéan t6 kham pha EFA va phan tich
md hinh cau triic tuyén tinh SEM. Nhom nghién

https://doi.org/10.52111/qnjs.2024.18601

ctru st dung phan mém SmartPLS dé danh gia
mo hinh do luong bao gdm cac budc: Panh gia
do tin cay, danh gia gia tri hoi tu cua thang do,
danh gia gia tri phan bi¢t cta thang do, danh gia
mé hinh ciu trac tuyén tinh dé kiém dinh mdi
quan h¢ giira cac bién trong mé hinh nghién ctru.

Dé tai str dung phén tich ciu tric tuyén
tinh SEM nén doi hoi ¢& mau 1on vi n6 dua vao
ly thuyét phan phdi mau.2! Tuy nhién, theo Hair
néu s dung phuong phép udc lugng Maxium
Likelihood thi kich thuéc mau téi thiu tr
100 — 150.22 Do d6 c6 ba loai kich thuéc mau
¢6 thé st dung cho phwong phap uéc lugng st
dung trong mé hinh cau tric tuyén tinh SEM la
mau nhé < 100, mau trung binh 100 — 200 va
mau 16n > 200. Nhom tac gia tién hanh khao sat
online biang phwong phap chon mau thun tién
va phuong phap phat trién mam thong qua link
khao sat va thu duoc 352 két qua khao sat. Nhu
vay co ban da dap ung dugc yéu cau cua phuong
phép phan tich.
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4. KET QUA NGHIEN CUU

4.1. Panh gia do tin ciy cua thang do va gia tri hoi tu thang do

Bang 3. Két qua danh gia do tin cdy thang do va danh gia gia tri hoi tu ctia thang do.

Thang do CA CR AVE
Hi¢u qua mong do¢i (HQ) 0,906 0,934 0,780
Nhan thtre rai ro (RR) 0,791 0,868 0,688
N& lyc mong doi (NL) 0,894 0,934 0,825
Diéu kién thuan loi (PK) 0,815 0,890 0,730
Thoi quen (TQ) 0,754 0,859 0,671
Hiéu ung cai duoi dai (LT) 0,791 0,878 0,705
Y dinh sir dung (YD) 0,884 0,928 0,811
Hanh vi str dung (HV) 0,747 0,856 0,664
Gidi tinh (GT) 1,000 1,000 1,000
Khu vyc (KV) 1,000 1,000 1,000
Tudi (T) 1,000 1,000 1,000

Nguon: Két qua phan tich dit liéu tiv phan mém SmartPLS

D6 tin cdy cua cac thang do cho tt ca cac
bién nghién ctru duoc trinh bay trong Bang 3.
Két qua cho thdy do tin cdy tong hop (CR) cua
céc bién nghién ctru dao dong tir 0,856 dén 1,000
va déu cao hon ngudng ti thiéu 0,70. Cac hé
s6 Cronbach’s Alpha (CA) cua cac bién nghién
ctru ciing déu 16n hon ngudng tdi thiéu 0,70 (dao
dong tir 0,747 dén 0,906), ching to cac thang do
c6 d9 tin cdy cao.” Bén canh do, gia tri phuong
sai trich binh quan (AVE) cao hon ngudng tbi
thiéu 0,50 (dao dong tir 0,664 dén 0,825).2 Do
d6, co thé két luan rang thang do cho cac bién
nghién ctru ¢6 day du gia tri hoi tu.

4.2. Panh gia gia tri phan biét thang do

Tiép theo, nhom tac gia danh gia gia tri phan
biét cua cac thang do thong qua céc tiéu chi
Fornell-Larcker.

Tir két qua trén Bang 4 ta théy gia tri can
bac hai phuong sai trich binh quan (VAVE) (s6
nam trén dudng chéo, in ddm) cua cac bién déu
tir 0,815 trd 1én va 16n hon hé sb twong quan cua
cac bién (cac sé twong ung khong in ddm nim
trén cing mot cot ciia cac bién). Nhu vay, cac
thang do thoa mén céc tiéu chi Fornell-Lacker dé
c6 dugc gia tri phan biét.?

Bang 4. Két qua danh gi4 gia tri phan biét bang tiéu chi Fornell-Lacker.

GT HQ HV |KV LT NL RR [T TQ |YD [PK
GT [1,000
HQ |-0,196 |0,883
HV [0,167 [0,305 [0,815
KV [0,360 [0,037 [0,219 |1,000
LT [-0,147 [0261 [0,396 [0,062 |0,840
NL [-0253 [0,529 [0,288 [-0,023 |0,127 [0,908
RR [-0013 [0,117 (0313 [0,017 [0,206 |0,169 [0,829
T [-0047 [-0,005 [0350 [-0,133 [0,048 [0,002 [0,094 [1,000
TQ [-0,028 [0,172 [0,557 [0,062 [0,272 [0276 [0346 [0,026 |0,819
YD |[-0,016 (0,597 (0,699 0236 [0,460 |0,504 [0,154 |0,193 [0,492 (0,901
PK [-0,125 [0,349 [0,440 [0,087 |0,464 [0,284 [0,260 [-0,033 [0,330 |0,471 |0,854

Nguon: Két qua phan tich dit liéu tir phan mém SmartPLS

https://doi.org/10.52111/qnjs.2024.18601
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4.3. Panh gia md hinh céu tric

4.3.1. Panh gid hién twong da cong tuyén

Bang 5. Hé s phong dai phuong sai.

Bién nghién ctru HV YD
GT 1,185 1,280
HQ 1,520
HV
KV 1,283 1,204
LT 1,364
NL 1,545
RR 1,189

T 1,108 1,035
TQ 1,354 1,291
YD 1,760
bK 1,356 1,490

Nguon: Két qua phan tich tir phan mém SmartPLS

Nhom nghién ciru st dung hé s6 phong
dai phuong sai (VIF) dé danh gia hién twong da
cong tuyén gitra cac bién doc 1ap trong md hinh.

Bang 6. Hé s6 xac dinh diéu chinh.

R Square | R Square Adjusted
HV 0,671 0,666
YD 0,695 0,687

Nguon: Két qud phan tich tir phan mém SmartPLS

Két qua danh gid hién twong da cong
tuyén duoc tong hop trong Bang 5. Theo két qua
& Bang 5 nhom nghién ctru nhan thiy ring cac
gié tri ctia VIF déu nho hon 3,0. Gia tri VIF 16n
nhat cia mo hinh 1a 1,760 va gid tri VIF nho nhat
ctia m6 hinh 14 1,035 nén mé hinh thoéa man diéu
kién nhé hon 5.% Do vay, cac md hinh nghién
ctru 13 phu hop, khong bi anh huong boi van dé
da cong tuyén giita cac bién doc lap.

4.3.2. Bdnh gia hé s6 xdc dinh diéu chinh

Bang 6 cho thay gia tri R? diéu chinh cua cac
bién phu thudc déu 16n hon ngudng tdi thiéu

Bang 7. Két qua kiém dinh mo hinh.

0,10. Cuy thé gia tri R? diéu chinh cua y dinh st
dung 1a 0,687 va gia tri R diéu chinh ctia hanh vi
st dung 1a 0,666. Do d6, mo6 hinh phu hop.

4.3.3. Két qua kiém dinh cdc gid thuyét vé moi
quan hé trong mo hinh

- Két qua kiém dinh vé moi quan hé true tiép

+ Qua két qua kiém dinh tac dong truc tiép
ta thay co 9 bién tac dong truc tiép dén “y dinh
st dung” (YD) gdm “hiéu qua mong doi” (HQ),
“nhan thirc rti ro” (RR), “théi quen” (TQ), “nd
luc mong doi” (NL), “diéu kién thuan loi” (PK),
hi¢u Gmg “cai duodi dai” (LT), “gidi tinh” (GT),
“tudi” (T), “khu vuc” (KV). Trong d6 thir ty
tac dong lan luot 1a “hiéu qua mong doi” (muc
0,360), “théi quen” (murc 0,300), “nd luc mong
doi”, hiéu rng “cai duoi dai” (muc 0,223), “nhan
thirc rii ro” (mtrc -0,128), “diéu kién thuan loi”
(0,120). Cac két qua nay co sy tuong dong vai
cac nghién ctru trude day.>7 Cac bién kiém soat
nhu “tudi”, “khu vuc”, “gidi tinh” cling tac dong
dén y dinh sir dung cong nghé dé mua sim truc
tuyén clia nguoi tiéu dung trén dia ban tinh Binh
Dinh. Két qua nay khéac véi nghién ctru trude do
cua Maulidina va cac cong su ré“mg céc bién nhu
tudi, gioi tinh khong anh huong dang ké dén moi
quan hé gitra cac bién doc lap va y dinh tiéu ding
ctia ngudi dan An Do.

+ Qua két qua kiém dinh tac dong truc tiép
ta thiy c6 5 bién tac dong truc tiép dén voi “hanh
vi sir dung” (HV) theo thtr ty 1an luot 12 “y dinh
su dung” (muc 0,403), “théi quen” (mirc 0,293),
“diéu kién thuan lgi” (0,183) va cac bién kiém
soat nhu “tudi”, “gidi tinh”. Cac két qua nay
¢6 su twong dong vai cac nghién ctu trude do
cia Mehrdad Salehi, Rattanaburi va Vongurai,
Miladinovic va Hong vé tac dong tich cuc cua
céc yéu to dén hanh vi.3¢7

M&éi quan hé Hésd B P Values Két luan
GT ->HV 0,198 0,000 Chap nhén
GT ->YD 0,112 0,001 Chap nhan
HQ ->YD 0,360 0,000 Chap nhén
KV -> HV 0,056 0,138 Khoéng chip nhan
KV ->YD 0,176 0,000 Chap nhén

https://doi.org/10.52111/qnjs.2024.18601
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LT ->YD 0,223 0,000 Chap nhan
NL->YD 0,223 0,000 Chap nhan
RR -> YD -0,128 0,000 Chap nhan

T->HV 0,288 0,000 Chap nhan

T->YD 0,220 0,000 Chap nhan
TQ -> HV 0,293 0,000 Chap nhan
TQ ->YD 0,300 0,000 Chap nhan
YD -> HV 0,403 0,000 Chap nhan
PK -> HV 0,183 0,000 Chap nhan
PK -> YD 0,120 0,002 Chap nhan

Nguon: Két qud phan tich dir liéu tir phan mém SmartPLS

- Két qua kiém dinh vé moi quan h¢ gian tiep

Trong ndi dung nay, nhém nghién ctu
kiém dinh cac gia thuyét vé vai tro trung gian
ctia bién “y dinh str dung” dén “hanh vi sir dung”
cong nghé dé mua sim truc tuyén ctua ngudi tidu
ding. Qua két qua kiém dinh tic dong gian tiép
ta thiy co 9 bién tic dong gian tiép dén “hanh
vi stt dung” (HV) thong qua “y dinh str dung”
(YD). Bao gom céc bién véi thir tu tac dong lan

HQ1\ H(KZ HQ3 HQ4 (?T

0
0.112 (0.001)

220.(0.000)

luot nhu sau: “hi€u qua mong dgi” (muc 0,145),
“thoi quen” (mirc 0,121), “nd lyc mong doi”,
hi€u Ung “cai duoi dai” (mic 0,090), “nhan
thirc rti ro” (mirc -0,052), “diéu kién thuan loi”

9
A9

(mirc 0,048). Va cac bién kiém soat nhu: “tudi”,
“khu vuyc”, “gidi tinh” ciing tic dong dén hanh
vi sir dung cong nghé dé mua sim truc tuyén
cua nguoi tiéu dung trén dia ban tinh Binh Dinh.
Dong thoi, cac két qua chay Bootstrap 5.000 cho
két qua nhu Hinh 2.

1
0.000

RR1 0.176 (0.000
- ‘Q\ 0.360 (0.000) ( 0)288 -
RR2 oo - . .
0000 -0.128 (0.000) = YD1 0.198 (0.000) 0056 (0.138)
RR3 we v YD2 ’ x
RR oy
NLT 0.223 (0.000) YD3 |
L1
- 0.403 (0.000) AVt
o000 & 0.223 (0.000) 0000
e NL R \17)
. 0.120 (0.002) 0.300 (0.000)

LT2
3 0.000
LT3

1 % /
PK1 bK2 PK3 TQ1 TQ2

Nguon: Két qua phan tich dir liéu tir phan mém Smart PLS

Hinh 2. Két qua ctia Bootrap 5000.

0.183 (0.000)

0.293 (0.000)

TQ3

https://doi.org/10.52111/qnjs.2024.18601
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Bang 8. Két qua kiém dinh vai tro trung gian.

Moi quan h¢ Hésé B P Values Két luan
GT ->YD ->HV 0,045 0,002 Chap nhan
HQ -> YD > HV 0,145 0,000 Chap nhan
KV ->YD -> HV 0,071 0,000 Chap nhan
LT ->YD ->HV 0,090 0,000 Chap nhan
NL->YD ->HV 0,090 0,000 Chap nhan
RR ->YD -> HV -0,052 0,000 Chap nhan

T->YD ->HV 0,089 0,000 Chap nhan
TQ -> YD -> HV 0,121 0,000 Chap nhan
PK -> YD -> HV 0,048 0,002 Chap nhan

5. KET LUAN VA HAM Y KIEN NGHI
5.1. Két luan

Két qua phan tich dir liéu cho thdy “y dinh sir
dung” (YD), “th6i quen” (TQ), “diéu kién thuan
loi” (PK) tac dong truc tiép dén hanh vi sir dung
cong nghé dé mua sam truc tuyén ctia ngudi tidu
dung trén dia ban tinh Binh Dinh. Bén canh do
“hiéu qua mong doi” (HQ), “théi quen” (TQ),
“nd lyc mong doi” , hiéu tng “cai dudi dai” (LT),
“nhan thtc rai ro” (RR), “diéu kién thuan loi”
(PK) tac dong gian tiép dén “hanh vi st dung”
(HV) thong qua “y dinh st dung” (YD). Trong
d6, “nhén thue rii ro” c6 tac dong ti€u cuc va cac
yéu td con lai tac dong ti€u cuc dén “y dinh su
dung”. Két qua nghién ctru ciing cho thiy tit ca
cac gia thuyét nghién ciru duge ing ho.
5.2. Kién nghi
DPéi véi Nha nuée

Dé tao “diéu kién thuén loi” cho viéc mua
sdm truc tuyén, Nha nude can thuc hién mot $6
giai phap sau:

- Phat trién két cdu ha ting cho thuong
mai dién tir tao diéu kién thudn loi cho hoat dong
mua ban truc tuyén.

- Can hoan thién thé ché ap dung cho hoat
dong mua ban tryc tuyén. Xay dung cic van ban
quy pham phap luat phu hop véi xu hudng phat
trién ciia cong nghé. C6 cac nguyén tic quan
1y va quan diém chi dao mang tinh dinh huéng
nhim tao mdi truong phi hop, khuyén khich
viéc sang tao, ung dung cac cong ngh¢ maoi vao
hoat dong mua ban tryc tuyén.

https://doi.org/10.52111/qnjs.2024.18601

Poi véi doanh nghiép kinh doanh triec tuyén

Do “hiéu ung cai dudi dai” tac dong tich cuc
dén hanh vi ctia nguodi mua hang tryc tuyén nén
cac doanh nghiép hay cac nha kinh doanh ban
1é truc tuyén can da dang hoéa danh myc mua
sim trong cac cira hang, tich hop cac cong cu
dé dé xuat cac san pham phu hop véi nhu cau
cua nguoi tiéu dung mot cach nhanh chéng va
chinh x4c. Doanh nghiép kinh doanh truc tuyén
can khong ngimg toi wu hoa cac giao dich mua
sam tryc tuyén nhu ¢6 hé thong tiép nhan, xir Iy
thong tin va tra 161 khach hang chuyén nghiép,
nhanh nhay. Tdi wu hoa cic giai doan mua sim
ctia khach hang bang sy hd trg ciia cong nghé.

Bén canh do, dé yéu t6 “Nhan thirc rui ro”
khong gdy nhiéu tac dong tiéu cuc dén “y dinh
st dung” cuia nguoi tiéu dung, doanh nghiép bén
canh da dang hoa san pham can cha ¥ dam bao
chit lugng, cung cap ddy du va chinh xac ngudn
gbc, dic diém cua san pham goép phan gia ting
uy tin va niém tin cho khach hang. Doanh nghiép
c6 thé can nhic ap dung cac cong nghé méi nhu
VR/AR dé gia ting cac trai nghiém cua khach
hang d6i voi cac san phim c6 trong cira hang truc
tiép dé ho an tm hon vé san phém. Bén canh do,
doanh nghiép can dam bao bao mat thong tin va
hudng dan khiéu nai hop 1y cho khach hang khi
¢6 nhitng van dé riii ro vé san pham, vé bao mat
thong tin hay rui ro trong qua trinh thanh toan.
Poi véi nguoi tiéu ding

Nguoi tiéu dung nén st dung cac trng dung
di dong, cac website thuong mai dién tir co uy tin,
dang tin cdy, hang héa dam bao chét luong.
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Ngudi tiéu dung ciing can c6 nhitng phan

hoi chinh xac vé san pham, nguoi ban dé nguoi

ban, ngudi mua trén thi trudng cd nhiing thong

tin ciing nhu diéu chinh hop 1y.

Loi cam on

Nghién cuu nay dwoc thuc hién trong

khuén kho dé tai khoa hoc cong nghé cdp co

s¢ cua Truwong Pai hoc Quy Nhon véi md sé
72023.828.38.
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